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INOCTAHOBJIEHHUE

AIMUHHCTPAIITMH MYHHHI/‘I‘HAJ!I)HOI" O PAUOHA
«[MPOXOPOBCKHNHU PAUOH»

Bearoponckoii obaactu

14 HoAbpA 8 LUy
. » 200k Moo m o
06 yTBep:KACHUH
AAMHHUCTPATHBHOIO periamMeHTa
npeaocTaBIEHHS MYHUILHNAJLHOI
ycayri «IlpenocTaBnenne

undpopmaunun o6 obpazoBaTeabLibIX
nporpaMmax # yueOHBIX nJaHax,
pabounx  nporpammax  yueOHbIX
KypcoB, MNpeaMeToB,  AHCHHILIHH
(moayJieit), roaoBLIX KajgeHIApIbLIX
yueOHbIX rpadgukax» B  HOBoii
- peaakumnu

B cootsetcTBHM ¢ PeaepanbHbiM 3akoHoM oT 29 nexabps 2017 roga Ne 479-
@3 «O BreceHuH usmeHeHui B Penepanshblii 3akoH of 27.07.2010 roga Ne 210-
®3 «O6 opraHM3aLMH NPEAOCTABNEHHS T[OCYAAPCTBEHHLIX M MYHULUNANbHLIX
YCAYIr» MOCTAHOBJINET:

1. Yreepants  AAMHHUCTPaTHBHbLIH  periamMeHT [0  NpefoCTaBieHHIo
MyHHUMnNanbHO! ycnyrk «[lpenoctaBneune vndopmaunu o6 obGpazoBarenbHex
nporpaMmax u yueOHBIX nnavax, pabouux mnporpammax yueGHBIX KypcoB,
NpeAMETOB, AUCUMNIMHA (MOLynel), roaoBbIX KaleHAAPHBLIX Y4eGHbIX rpafukax»
(manee — AAMHHHCTPATHBHbLIN pernaMeHT, npuaaraercs).

2, Tlpy3HaTh yTpaTHBLIWM CHILYy MOCTAHOBNEHWE  r/aBbl aAMHHUCTPALMH
MyHHUHMNANnsHOTo paioHa «Ilpoxoposckuii paitounbenropoackoit obnactu ot 18
mapra 2016 roga Ne 217 «llpegoctaBnenne nHdopmaunn o6 obpazoBatenbHbix
nporpaMMmax W yueOHLIX mnnaWax, pabouux rmporpaMmax yueGHBIX Kypcos,
peaMeTOB, AUCUMNINIHH (MOJlyAeil), rOJ0BbIX KaneHAapHbIX yueOHbIX rpadukaxy.

3. Ynpasnenuto obpasoBaHus agmMuHucTpainn [poxoposckoro paiona (H.H.
Pawvna) BHOCHTL M3MEHEHUA W JOMONHEHHS B YKA3aHHbIH PErflaMeHT B Cyvuasx
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W3MeHeHMs 3akoHopaTenbcTBa P®, nubo M3MeHEHUA YCAOBWH MpPenoCTaBJiEHMA
MYHUUHUITATBHON YCTYTH.

4. OTeny KOHTPONBHO-OPraHH3aLUHOHHONH AECATENBHOCTH H MPEeAOCTaBNEHHs
MYHHLUMNANBHBIX YCJNYr YNpPaBJeHWS MPOEKTHO-aHANHUTHYECKOH U KOHTPOJIbHO-
OpraHu3aUMOHHON OedATeNnbHOCTH anMHMHUCTpauuk paiona (O.A. MuluypuHa)
onyGnHKOBaTh AAMHHMCTPATHBHLIA  pernaMeHT Ha oQHUManbHOM  caiite
aaMHHHCTpaunHK [TpoxopoBckoro paioHa.

5. HacTosiwee nocraHosieHHe BCTYMAeT B CHJY € MOMEHTa ONnyOAHKOBAHMWS
Ha oduLUHanbsHOM caliTe agmMHHKcTpauuy [TpoxopoBckoro paioHa.

6. KouTpone 3a MCMONHEHWEM HACTOALIEr0o MOCTAHOBIEHHS BO3NOKHUTL Ha
IIepBOFO  3aMeCTHTeNs [aBbl aAMHHHCTPauWu padioHa no  COLMaNbHO-
KyneTypHOMY pa3euTHio C.B. HannékoBy
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YTBEPXJIEH
NMOCTAHOBJIEHHEM
aAMHHHCTPAUHH

MYHHIINAJILHOIO pailoHa
«IIpoxopoBcKuii paiion»
Bearopoackoii 06nacTn

oT « Y » wewdfs 2018r.
Ne £0%0

AJXMHHHCTPATHBHBIH perjaMenT
npeaocTaBjieHust MyHHIHOAIBHOH YCIyIrH
«IIpepocraBaense nHhopmanuu 0d o0pa3oBaTedbHBIX porpaMMax #
y4eGHbIX MIaHax, pabounx nporpamMMax y4eGHBIX KypCoB, IPeAMETOB,
AHCHUiAHH (Moayeii), rOAOBBIX KaJIeHAAPHBIX y4eOHBIX rpaduKax»

1. OOGmue MojoxKeHHUA

1.1. Ilpeamer perymHpoBaHus afMHHHCTPATHBHOIO perilaMeHTa

AJIMMHHCTPATUBHEIH pErlaMeHT IpefoCTaBIeHHA MYHHLMIIAJNBHOR yCIyTH
«[Ipenocrasnenne uHbopMauu 06 00pa3oBAaTENBHEIX MpPOrpaMmax K yueOHBIX
nnasax, pabounx mporpaMmax y4eGHEIX KypCOB, PE/IMETOB, JUCLIMILIMH (Momyueit),
FOOBBIX KAJIEHAAPHBIX Y4eOHBIX Tpadukax» (manee — yciyra) ONpefessieT
[10CHe/I0BATENFHOCTE M CPOKH aAMHHICTPATUBHBIX NPOLEAYP H aAMHHHCTPATHBHBIX
neiicTBHil ynpasneHHs oOpa3oBaH¥s aIMHHHCTPALMH ITpoxopoBckoro paiioHa,
o61eobpa3oBaTeNbHEIX OpraHU3alui, MopAnok B3auMoOZeHcTBHA C (PU3MUECKUMHU
WIH OpHAMUECKMMM  JIMIAMH, TOCYJapCTBEHHBIMH yHPEKACHILIMH, HWHBEIMH
OpraHp3allAMH [PY NpefoCTaBIeHAH HA3BaHHOH YCIIYTH, a TaKXkKe NpefoCTaBIeHHs
HA3BaHHOM YCIYTH C MCNIONB30BaHMEM HH(}OPMaLHOHHO-TENeKOMMYHHKAMORHRIX
TEXHOJOTHi, BKIIOYas Mcronb3oBaHue EuHOro rnoprana rocyAapCTBEHHBIX H
MYHUIMNAIBHEIX ycInyr (mamee — EITY) u (unu) perdoOHaIBHBIX IOPTAloB
roCyJapCTBEHHBIX M MYHHMIMOAIBHBIX YCIYr (manee - PIIIY), B TOM 4YHCIE
OCYILIECTBIIEHHE 3JIEKTPOHHOTO B3aEMOJIeliCTBHA MexJAy TIOCyAapCTBEHHBIMH
OpraHaMu, OpraHaMH MECTHOTO CaMOYNPaB/eHH, OpraHu3alsiMu 1 3afBUTESMY.

HemnocpeACTBEHHBIMH ~ MCTIONHUTEISIMH  YCIYrH  ABIAOTCA yTpaBieHHe
obpa3oBaHMsa aAMUHHCTpaLuu IIpOXOpOBCKOro paiioHa (gmanee — yMNpaBlieHHe
obpaszoBaHus) M  MYHHIUOAIBHBIE obmeofpaszoBaTeNbHEle  OpraHH3alMH
IIpoxopoBckoro — paiioHa, —peanusyiomye  OCHOBHbIC ob1eobpa3opaTenbHbie
mporpaMMBsl  HauaibHOro o0iero, OCHOBHOIO obmero, cpegHero ofiero
ofpasopanus (nanee — opranuzauyy) (npunoxenue Nel ).

Hacrosmuit AAMHHECTPAaTHBHEIA perJlaMEHT MHCIOJHASTCA CNELHATMCTAMH
ynpasnenusi 00pasoBaHusi, PYKOBOIUTEIIMH M paGoTHMKAMHM  OpraHu3aLuH
(npunoxxeHne Ne2).

IonmyueHne MYHHLMMNAIBHOH YCIYTH B aNeKTpOHHOH (opMe BO3MOXKHO C
HCIONb30BaHMEM (heJlepabHON  TOCYAapCTBEHHOH HH(OPMAL[MOHHOH CHCTEMEI
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«EQUHBIH TOpTaN rocyJapcTBEHHbIX M MyHHLUMIANBHBIX youyr (pyHxkuui)» (nanee -
Enunsiii noptan) http://www.gosuslugi.ru.

1.2.Kpyr 3agaBuTteneii

3agBUTENSIMH YCIYrH, SBIAIOTCH (M3MYECKHEe MM IOpHAMYECKHE JIMIa,
3aMHTEpECOBAHHBIE B NOMyueHUH HHGOPMalMH 00 06pa3oBaTeNbHbIX MPOrpaMMax U
yueGHEBIX MIaHaX, paGo4ymXx nporpaMMax y4eOHBIX KypcOB, IPEAMETOB, AHCLMIUIHH
(Momyneif), rofoBsIX KaJeHAApHBIX rpadMkax MyHHLMNANbHBEIX OO0pasoBaTeNbHBIX
opranu3zaiuit ITpoxopoBckoro paiioHa (Hanee - 3asBHUTEINH).

1.3.TpeGopanua k mopagky HMHGOPMHMPOBaHHA O  MpPEAOCTABIEHHH
MYHUUMIANEHOH yCIYTH

1.3.1. ITopsimok nHGpOPMHPOBaHHA O NPEAOCTABIEHHH YCIYTH OCYIHECTBIASTCA:

- B yrpaslieHHH oGpa3oBaHua afMUHHCTpanuy paiioHa (309000, bearopoackas
obnacrs, paiion, Ilpoxoposckmii paifon, mn.Ilpoxoposka, yia. Coserckas,
1.89),renetdon 8(47242) 2-29-27 (npuemHas) (mpuioxeHue Ne2);

- HENOCPEACTBEHHO B OpraHu3auuax (npunoxerHue Ne 1);

- Ha EI'TIV u PITT'Y rocyaapcTBEHHBIX H MyHULIMNIANBLHEIX YCIYT.

1.3.2. Cioco6 nHbpOpMHUpPOBaHMS O MPEJOCTABICHHH YCITyTH:

- mybauyHOe HHGOPMHPOBaHHE O TOpAAKE MPENOCTABIEHHS MyHULUIIAIBHOH
YCIYTH OCYIIECTBIAETCS TOCPEACTBOM pa3sMEIUEHHS CBEACHMH O MYHHLUMIANBHOH
ycnyre B PerHoHanbHOM peecTpe TroCyAapCTBEHHBIX H MYHHMUHNAIBHBIX YCIYT
(byukumit) (manee — PeecTp) W ux mnocnepyroomed nybnukaumed Ha EITY
(http://www.gosuslugi.ru), ua PITT'Y Benropoackoii o6nactu (www.gosuslugi31.ru);

- UCTOJIb3Ys CpPeACTBa Tene(oHHOH CBA3H;

- Ha CTeHJaX, pa3MeIleHHHIX B MeCTaX NpeJOCTaBJICHHA MYHHLHIAILHOH
YCIIYTH;

- Ha o HUIHMANBHOM caiiTe aAMHHHCTpaLHH paiioHa (http://admiprohrono.ru), Ha
oduLEansHOM caiiTe ympasieHus oGpasopasmst (http:/prohrono.ni), Ha OQHIMAIBEHEIX
caiftax opramsanpii (npunoxerue Nel);

- B CpeJICTBaX MaccOBOi HHpOpMaLHH;

- HENOCPeACTBEHHO  OTBETCTBEHHBIMH  COTPYAHHKAMH  yIpaBleHHA
06pa3zoBaHHA U OpraHHU3alyii.

1.3.3. Wudopmanusi, pasMelleHHad Ha OQHLUMANBHOM CcaliTe YIpaBleHUs
ofpasopamys ¥ caifTax OpraHM3alMil O NMpeJOCTABACHHM MYyHHIMNANbHOH YCIYTH
COLEPKUT CBEJCHHS:

- M3BJEYEHHS W3 HOPMAaTUBHLIX INPaBOBEIX aKTOB, COAEpXKalllie HOPMEL,
pery;IupyIolye NOpA0K NPefOCTABNEHHS MyHHLIMIIANBHOM YCIyTH;

- TEKCT aJMHHHCTPATHBHOTO perfaMeHTa (CTaHAapTa MyHHLMIIANBHON YCIYrH)
C NPHIIOKEHHSMH;

- 0 MopaAKe AeHCTBHI poAuTeneil (3aKOHHBIX NMpeACTaBHTENEi), ABIAIOLIMXCS
OCHOBaHHEM JUI NIPEAOCTABNCHUA MyHHIHIIAIBHON YCIYTH;

- 0 IIOpsAKe NpeJOCTaBieHUs MyHHIMNANEHOH yCAYTH;

- 0 nepeyHe AOKYMEHTOB M NpPeAOCTaBJIE€HHMA MYHHLHUMAIBHOH YCHyrH H
TpeGOBaHuUsA, IPeRBABIAEMbIE K 3THM JOKYMEHTaM;

- obpasupi oopMIIeHHS NOKYMEHTOB, HEOOXOAMMEIX Jisi TMPEeAOCTABICHUA
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MYHHLUHIANBHOR YCAyrd U TpeGoBaHHS K HUM;

- 0 JIOJDXHOCTHEIX JIMLIAX, OTBETCTBEHHEIX 32 NIPEAOCTaBICHHE MyHUIHIIAIBHOH
ycmyr;

- MECTOpAacnojioXKeHHe, rpadux (pexxuM paboThr), HoMepa TenedoHOB, anpeca
HutepHeT-caliTOB U 3AEKTPOHHOM NOYTHl OpraHH3aliii, B KOTOPLIX 3aABHTENH MOTYT
NOJTYYHTE ZOKYMEHTEI, He0OX0AMMBIe AT IOMY4eH s My HHUHNANBHOH YCIyTH;

- cxeMa INpHeMa JOMKHOCTHEIX JHL M rpadHK TIpHEMA MOJydarenei
MYHHLUIIAIBHOH YCIIyTH;

- OCHOBaHHE [UIA TIpeXpalleHHs, IPHOCTAHOBIEHHS INpeNoCTaBlIeHHs
MYHHLHIIATBHOH YCIYTH;

- IOPAAOK MONYUSHUA KOHCYNBTALMH;

- 00 OCHOBAHMAX IS OTKa3a B MIPEAOCTABIEHHE MyHHLIMITANBHON YCIYTH;

- HaMEeHOBaHKe, afipec U TenedoH BHIECTOALIErO OPraHa, MpeaoCTaBIIAIOINEro
MYHHLUHIANBHYIO YCAYTY;

- o mnopsaake oOxanosBaHHA JeiicTBHH (Oe3neifcTBHA) MODKHOCTHBIX JIMIL,
NpeAoCcTaBIMIOINMX MyHHLIMNIANBHYIO YCIYTY.

1.3.4. VndopManusa, pasmemaemas Ha HH(OPMALMOHHBIX CTEHJAX, HOJDKHA
COJEPXKATh MOANHCH PYKOBOAHMTENS OpraHa, NpeJOCTaBISIONIEr0 MYHMUHIAIBHYIO
YCITyTY, HJTH JIML{A, er0 3aMelNaolIero, JaTy pa3sMelleHus.

CteHapl (BEIBECKH), cofiepkaliie HHGOPMALHMIO O NOPAAKE NPEAOCTABISHHA
MYHHLEOAIBHOR YCHYrH, pasMellaloTcs INpH BXOJe B IIOMEIIEHME OpraHa,
NpeJOCTaBAAIONEro MyHHIUIIAIBHYIO YCIYTY.

1.3.5. Wudopmauus o6 ycnmyre «IIpenocrapnenwe uHbopMauuud o6
obpasoBaTenbHEIX NporpaMMax M y4eOHBIX IIaHax, pabounx mporpamMmax y4eGHEBIX
KYpCOB, MpeAMETOB, AUCLMILIMH (MOAyjeiH), TOAOBBIX Kal€HAAPHBIX YYEOHBIX
rpadpHKax» Ha TEPPHTOPHH MyHHLMNanbHOro paioHa «IIpoXOpoBCKHil paiOH»
Benropoackoit obnactu sBisercs OTKPBITOH, 001en0CTYIHOH 1 GecnnaTHOM.

1.3.6. Ilopamox momyveHHd HHGOPMALIMH 3afgBHTENAMH [0 BOINpOCaM
npefoCcTaBAeHHs MYHHIIUNANBHOM YCIYTH:

KoHcynbTHpOBaHHE 3agBUTENEH OpraHu3yeTcs myTeM:

- MHAUBHAYJIFHOTO KOHCYNIbTHPOBAHMS;

- MyOJINYHOTO KOHCYJIBTHPOBaHHUSI.

KoHcynsTHpOBaHHE POBOAKTCS B YCTHO# U NUCEMEHHOH (opme.

1.3.6.1. InguBnayansHOe  YCTHOE€  KOHCYNBTHDOBAHHE  OCYILECTBIAETCA
JOIDKHOCTHBIM JIMIIOM YIpapieHus oOpa3oBaHus NpH oOpallieHMH 3asBHTENA 3a
KOHCY/bTalLHel muHo, A160o no TenedoHy.

Bpems noiry4eHus 0TBeTa X WHAMBHAYaIbHOM YCTHOM KOHCYJIETHPOBAHHH
He TOJDKHO MpeBHIIAaTh 15 MUHYT.

IIpu oTBeTax Ha Tened)OHHBIE 3BOHKH M YCTHBIE OOpallleHHsA AOKHOCTHOE
NUIlO yhpaBineHHs ofpasoBaHus NoApoOHO M B BENUIMBOH (KOpPpeKTHOH) dopme
uHpopMHpyeT OOpaTUBLIMXCS 10 HHTepecylolluM HX Bompocam. OtseT Ha
TenedOHHBINA 3BOHOK JIOIDKEeH HaYMHATHCA C MHGpOpPMAlMH 0 HAMMEHOBAHUH OpraHa,
B KOTOpHIA NO3BOHMN 3asiBUTENb, (aMWUIHH, HMEHH, OTYECTBE M JAOIDKHOCTH
COTpYAHHKA, IPUHABLIErO TeNie(OHHEIH 3BOHOK.
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Bpems n1a KoHCYAbTaL#HU no TenedoHy B npefenax 15 MUHYT.

Ecnu AOMKHOCTHOE JHLO, NpHHABLIEE 3BOHOK, HE MOXET CaMOCTOSATENBHO
OTBETHTH Ha IIOCTABJICHHBIE BOIPOCH], Tene(OHHBIH 3BOHOK JOMKEH OHITH
nepeajpecoBaH (NepeBefieH) Ha APYroe AOMKHOCTHOE JIHLO MIH ke ofpaTHBIIeMycs
rpaXAaHUHY A0JKeH OBITH cooOmleH TenedOHHBIE HOMEp, IO KOTOPOMY MOXKHO
TNONY4HTh He0OX0AUMYIO HHGOPMALIHIO.

Ecmu noarotoBka oTBeTa TpeGyeT MpOJOKHTENBHOIO (JOMONHHUTEILHOIO)
BpPEMEHH, CHEHAINCT Mpe/iiaraeT 3asBUTENI0 OJUH H3 TPeX BapHAHTOB JaNlbHEH X
JEHCTBHH:

- H3JI0XKUTh CYTh 0OpallleHus B NHcbMeHHo# GopMme;

- HA3HAYUTB Jpyroe yao0Hoe M 3asgBHTENS BpeMs Al KOHCY/IbTalUu;

- JlaTh KOHCYNBTALHI0 B TPEXJHEBHHIH CpPOK IO KOHTAaKTHOMY TeledoHy,
YKa3aHHOMY 3asBHTENIEM.

1.3.6.2. MnpuBuayansHOe NMCbMEHHOE KOHCYIBTHPOBAHUE OCYILECTBISETCA
11p4 o0pallleHuH 3asBUTENS I[yTEM:

- IMYHOTO BPY4EHHS;

- HATIpaBeHHA MOYTOMH, B TOM 4YHCJIE SJIEKTPOHHOM;

- HampaBlIeHus o (akcy.

IluceMeHHBIe pa3bACHEHHS OCYINECTBIAIOTCA MPH HAIMYUKM MHCBMEHHOTO
ofpateHus 3aaBHTEN.

ITuceMeHHBil OTBET MOANMKCHIBAETCS HadallbHUKOM YMNpaBieHHs oOpa3oBaHuS,
HJIH JIHIOM, €70 3aMeIHAI0IHM, a Takke COIEPXKHUT (paMUIHIO, HHUIUANbI H TenedoH
HCTIONHUTENA.

OrBeT HampaBiseTcs MUCEMOM, 3JIEKTPOHHOMN NOYTOl, ()akcoM B 3aBUCHMOCTH
oT crocofa oOpalleHHs 3asBUTENA 3a KOHCYNbTaLHeH WM crnocofa AOCTaBKH,
YKa3aHHOTO B MUCBMEHHOM oOpallleHHK 3aABUTeN.

IIpu MHAMBHAYaNbHOM NHCHMEHHOM KOHCYJIFTHPOBAaHMHM OTBET HalpaBiAeTcs
3afBHTENO B TedeHue 30 qHell co OHA pericTpalii MMCbMEeHHOTO o0paleHns.

1.3.6.3. 3anuce Ha NpHeM B opraHu3alliio, ynpasjieHue o0pa3oBaHus.

3asBHTENSIM [IPeJOCTAaBIsAETCS BO3MOXKHOCTE 3amucH B Jo0ble cBoOOIHBIE JJiA
npueMa AaTy W BpeMs B IpeJiefaX YCTAHOBJEHHOTO B yNpaBlieHHH 00pa3oBaHMf,
opraHu3anuy rpaduka npuemMa sasputelneii. [IpeapapuTensHas 3amnuch B yIipaBieHHe
00pa3oBaHUA, OpraHU3allHH MOXET OCYLIECTBIATHCA CIEAYIOMMMY crnocobaMu 1o
BEIOOpPY 3aABUTENS:

- nOpH NHYHOM oO0palleHHH 3asBUTeNs B ynpaBieHHe oOpa3oBaHus,
OpraHH3alHuIo;

- 110 HOMepY TenedoHa ynpasiieHHs 00pa30BaHusA, OpraHU3allly;

ITpu npeaBapUTENBHOIM 3aMKCH 3agBUTENb COO0OIAET CleAyIOUHe JaHHEIE!

- and ¢usMyeckoro JHUA: (aMHIMIO, MMA, OT4ecTBO (IOciefHee - NpH
HAJINYHK);

- afipec 3J1eKTPOHHOH MouTe! (IpH HANHYHH);

- JKeJIaeMBIE JaTy U BpeMs NpeCTaBIeHUA JOKYMEHTOB.

IlpeaBapuTensHas 3amMChk OCYILECTBSAETCA ITyTEM BHECEHHA YKa3aHHEBIX
CBefleHHI B KHHTY 3alMCH 3asABUTeNell, KoTopas BegeTcd Ha OyMaXKHBIX W/HiH



ANIEKTPOHHBIX HOCHTEIIX.

3asBuTEMO COOOILAIOTCA AaTa M BpeMs IpueMa AOKYMEHTOB, KabHHeT npHeMa
JOKYMEHTOB B KOTOpO€ CllefyeT oOpaTHThCS.

AHHYJIHpOBaHUE MpeABapUTENbHOH 3alHMCH IIPOHCXOJUT B CIIy4ae HesBKH
3asBUTEJIS 10 HCTEYEHHH 15 MMHYT C Ha3Ha4eHHOr0 BpeMeHU NpueMa.

3asBHTEND B JI060€ BpeMs BlipaBe O0TKA3aThCA OT NIpeiBapUTENbHON 3alHCH.

B otcytcTrBHe 3asBuTenedt, oOparMBIMMXCSH [0 IpeABApHUTENBHOM 3alMcH,
OCYILIECTBAAECTCS IIPUEM 3asiBUTENElH, 0OpaTUBIIMXCA B ITOPsAAKEe OYepey.

I'padpux npuema (nmpueMHoOe BpeMs) 3asBUTeNeil IO NMpeABapUTENbHOH 3alHCH
yCTaHaBIHMBAeTC] pPYKOBOAWTENEM YIpaBleHHs o0pa3oBaHHf, PpPYKOBOAHTENIEM
OpraHH3alHH.

II. CtanpapTt npeaocTaB/ieHHs MyYHHIHNAAbHOH YCIyrH

2.1. HauMeHOBaHHE MYHHLIUIIANBHON YCIYTH:

«[IpenocraBnenne uHpopManuu o6 o6pa3oBaTeNbHBIX IPOrpaMMax U yueOHBIX
IUIaHax, pabodnx mporpaMMax y4eGHBIX KYPCORB, IPeIMETOB, JUCIUILIUH (MOLyekt),
rOIOBBIX KalleHAApHEIX YueOHBIX rpadHkax» Ha TeppuTropuH IIpoxopoBckoro
paiiona benropojckoii o6nactu (nanee - ycmyra).

2.2. HayMeHOBaHHe opraHa, peJoCcTaBisIOLEr0 MyHHLMIIATLHYIO YCIYTY:

- ynipasiieHne o6pa3zoBaHusa agMuHHCcTpauuK [Ipoxoposckoro paiioHa;

- OpraHu3ali{, Y4acTBYIOUIME B NpeJOCTaBIEHHMHM MYHHMLHNAILHOR YCIyru:
MyHHLUTIaNbHEIE  oOpasoBaTenbHBle  ydpexxaeHMss IIpoxopobckoro  pafioHa
(npunoxenue Nel).

2.3. PesynbraroM IIpefOCTaBNEHHMS YCIYTH SBISETCA IIPEAOCTaBIIEHHE
3afBUTEMIO aKTyalbHOM W JocToBepHOH HH(popManuu o006 o6pa3oBaTenbHBIX
nporpaMMax M yuyeOHbIX mnaHax, pafouuMx mnporpaMMax y4eOHBIX KypCOB,
NpeaAMETOB, AUCLIMIUTHH (MOMyJieit), TOZIOBRIX KaleHAAPHBIX Y4eOHbIX rpaduKax.

[pouenypa HCNONHEHUA YCIYTM 3aBepILAETCA MyTeM IONyYeHHS 3asgBUTENeM
uHbopManui 00 o0Opa3zoBatreNbHEIX HporpaMmax M y4eOHBIX IUIaHaX, pabouMx
nporpaMMax yd4eOHBIX KYpCOB, INpeJMETOB, AWCLMIUIMH (MOAyINei), TroAoBBIX
KaJleHJapHBIX y9eOHBIX rpaguKax.

2.4. Cpoku npegocraBiieHUs! YCIYTH.

Cpok npenocTaBleHHs YCIYTH He AoJpkeH npesimarh 30 (tpuauatu) pabodnx
IHeii ¢ MOMEHTa perucTpamuy obpalleHns 3asaBUTeN.

2.5. TIlepeyeHb HOPMAaTHBHBIX MPABOBEIX AKTOB, PETYIHPYIOIIUX OTHOIIECHHS,
BO3HHKAIOIHE B CBA3HM C IIPENOCTABIEHHEM MYHUIMNAIBHONR YCIYTH, ¢ YKa3aHHEM
MX PEKBU3UTOB U HCTOYHUKOB O(QHIMANBLHOIO OMyONHKOBaHHA:

- Kouctutynus Poccuiickoit ®epgepaliy, NpHHATOH  BCEHApOAHBIM
ronmocoBanneM 12 pekabps 1993 roma («Poccufickas rasera», 1993,Ne 237,
«Cobpanue 3akoHomaTenscTBa Poccuiickoit ®eaeparmy, 2009,Ne 1, c1.1;Nel, e1.2);

- QepepanbHeiii 3akoH oT 06 okrsabps 2003 roza Nel31-®3 «O6 obupx
NpUHLMIIAX OpraHH3alldM MECTHOTro camoympapieHHs B Poccuiickoii ®egepanun»
(pea.ot 28.09.2010 r.) ((«Poccuiickas rasera», Ne202, 08.10.2003, «IlapnamenTckas



razeta», Ne186, 08.10.2003);

- ®epepaneHeiii 3akoH oT 2 Mas 2006 roma Ne59-®@3 «O mnopsake
paccMoTpeHMsi ofpamenuii rpaxzmaH Poccuiickoit ®egepaumm»  (Cobpanue
3aKOHOAATENLCTBA Poccuiickoi Megepauuy, 08.05.2006, Nel9,
¢1.2060,(«Poccuiickas razera», 05.05.2006,Ne95);

- ®enepanbublii 3akoH oT 27 Hiona 2006 roga Nel52-®3 «O nepcoHalbHEIX
nauHeix» («Cobpanve 3akoHopmatenscTBa Poccuiickoit ®epepanuu», 31.07.2006,
Ne31 (1 4.), e1.3451,«Poccuiickas razeran, 29.07.2006, Ne165);

- ®enepaneHelil 3akoH 0T 9 ¢eppans 2009 roga Ne8-P3 «O6 obecneuennu
JocTyna K MHGOpMalHH O AeATeNBHOCTH TOCYAApCTBEHHBIX OpPraHOB H OpPraHoOB
MEeCTHOro caMoymnpasneHus» («Poccuiickas raseran, 13.02.2009, Ne25, «Cobpanne
sakoHopgaTelbcTBa Poceuiickoit ®enepanumn», 16.02.2009, Ne7, ct.776);

- pacnopsxxenHe IlpaButensctBa Poccuiickoit ®emepauuu ot 17.12.2009 r.
Ne1993-p «O6 yTBepXAeHHH CBOJHOIO NepeYHs NepBOOYEpEHbIX roCy AapCTBEHHBIX
H MYHHIMOAIBHBIX YCIIYT, MPENOCTaBAAEMBIX B 3MeKTpoHHOM Buae» («PoccHiickas
rasera», Ne247, 23.12.2009);

- MenepanpHblii 3akod oT 27 mons 2010 roga Ne 210-03 «O6 opranuzanum
NpefoCTaBleHHs TOCYAApPCTBEHHEIX H MYHHLMIANBHbIX ycuyr» («PoccHiickas
rasera», 30.07.2010, Nel68, «Cobpanne 3axoHoparenbcTBa PoccHicKoi
Deneparumny», 02.08.2010, Ne31, c1.4179);

- QepepaneHelii 3akoH «O6 ob6pasoanud B Poccuiickoii ®epepaimu» OF
29.12.2012 r. Ne 273-®3 (CoOpanue 3akoHOjaTenncTBa Poccuiickoi
Menepanun, 2012, Ne53, ¢1.7598; 2013, Nel9, c1.2326);

- npukaz Muno6pa3obanus 1 Haykn oT 30.08.13 r.Nel015 «O6 yTBepxIOeHHH
NOpAAKA OpraHM3allil M OCYIIECTBIEHMst 00pa3oBaTENBEHOH MAEATENBHOCTH 110
OCHOBHBIM 0011e00pa30BaTeNBHEIM NPOrpaMMaM Ha4yalbHOrO OOIEro, OCHOBHOrO
obmero, u cpeanero obmero obpazopanus (3aperucTpupoBaHo B MuHtocte Poccuu
ot 01.10.2013 r.Ne30067) («Poccuiickas razeran, Ne232, 16.10.2013 r.);

- YcTaBel MyHHLIMIANBHEIX 001Ie00pa3oRaTeNIbHBIX OpraHU3aliHii.

2.6. HcyepneiBaiomii nepeueHb JOKYMEHTOB, HEOOXOJHMBIX  Jjif
NpefoCTaBIEHHS YCIIYTH:

- 3afdBJieHHE Ha NpeAOCTaBleHHEe MYHHLUMNANbHOH ycmyrn (manee -
sagBieHHe) OQOpMIAETCA COrMacHO NpwIokeHHI0 Ne3 K HacTodlleMy
AJMHHHCTPATHBHOMY pETJIAMEHTY;

- 3aMBJIeHHe B 3JIEKTPOHHOH ¢hopMe mpeAcTaBiseTcs MNyTEM 3alONHEeHHS
COOTBETCTBYIOmEl (hopMEI 3asBlIeHH, pasMelleHHoH Ha EIITY.

2.7. 3anpewmaercs TpeGOBaTh OT 3aABUTENA:

- OCYIIECTBIEHHE JEHCTBHH, B TOM YHCIIE COTNacoBaHMH, HEOOXOMHUMBIX s
MONYyY4eHHA YCJIYTH M CBA3aHHBIX ¢ oOpameHHeM B HHBIE OpraHbl MECTHOTO
CaMOYMpagBNeHHs, OpraHu3alliy, 33 KCKIIOYEHHEM NTONTYYEHHs YCIIYT, BIIIOYeHHEIX B
TNepeyeHb YCIyr, KOTOpHIe SBIAIOTCA HeoOXOAMMBIMH M 00A3aTENBHBIMH  [AJif
NpeOCTABIEHHA YCIYr, YTBEpXAEHHBIA HOPMAaTHBHBIM IIPaBOBBIM  aKTOM
NpeACTABUTENIFHOTO OpPraHa MeCTHOTO CaMOYIIPaBIieHHU,

- MpeJoCTABIEHHE NOKYMEHTOB U HH(OpMALUH, KOTOPHIE B COOTBETCTBHH C
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HOPMaTHBHEIMH I[IPaBOBEIMM aKTaM#, HAaXOJATCA B PpAacCIOpsHKEHHH OpraHoB,
NpeJOCTABAAIOINX YCIYTy, MHBIX TOCYJAapCTBEHHBIX OpPraHOB, Opra€a MeCTHOTrO
caMOyIpaBneHus H (MJI1) NoABeOMCTBEHHBIX IFOCYAapCTBEHHEIM OpraHaM H OpraHy
MECTHOI'O CaMOYIIpaBlieHHsl OpraHH3alliif, Y4YacTBYIOIUHX B IPEJOCTaBI€HHH
rOCYAapCTBEHHBIX MM MYHHUHNAIBHEIX YCIYr, 3a HCKIIOYEHHEM JIOKyMEHTOB,
yKasaHHBIX B 4acTd 6 crartbk 7 ®epfepanbHoro 3akoHa ot 27.07.2010 r. Ne210-P3;

- IpefloCTaBlieHHe AOKYMEHTOB H MHGOPMAaIlii HITH OCYLUECTBIECHHE NEHCTBHH,
NpeJCTaB/IEHUE MM OCYLIECTBACHHE KOTOPHIX HE NPeyCMOTPEHO HOPMATHBHBIMH
IIPaBOBBIMH aKTaMH, pPEryiHMpyloOllHMH OTHOILUEHHS, BO3HHMKAIOMHME B CBA3H C
NIPeAOCTABIECHHEM YCIIYTH.

2.8.TpeboBanus K JOKYMeHTaM, HeoOXOAWMBEIM B COOTBETCTBHH C
HOPMATHBHEIMM [IPaBOBBIMHU aKTaMH IJIA MPEJOCTaBIEHHA MyHHLIMIAIBHOM YCITyTH:

- IOKYMEHTHI CKpeIUIeHbl IeYaTaMH, HMEeIOT HazieXalllHe NOANHCH CTOPOH HIIH
OIpe e IeHHBIX 3aKOHOAATENILCTBOM AOJDKHOCTHBIX JIMLI,

- TEKCTHI JOKYMEHTOB HalMCcaHkl pa30op4uBoO;

- damunuy, UMeHa M oTdecTBa (TIPH HANM4YMK) (PU3MHECKHX JHIl, afpeca HX
MECT XKUTENbCTBA HATUCAHBI NIOTHOCTBIO;

- B JOKYMEHTaX HET MONYHCTOK, IPHUIIMCOK, 3a4EPKHYTBIX CJIOB H HHBIX
UCIIpaBJICHUH;

- JDOKYMEHTBl He HMEKT Cephe3HBIX MOBPEXACHHH, HaJHYHE KOTOPBIX He
NO3BOJIAET OAHO3HAYHO HCTOJIKOBATh UX COJEPIKaHHE;

- He HCTeK CPOK JeiCTBHA MNpeACTaBAeHHBIX IOKYMEHTOB (€CIM TaKOBOH
HMeeTcs).

3asBnNeHHsT O IIPeJIOCTABI€HHH MYHMLMIAIBHOH YCIOyrd, nOHaHHBIE B
MYMCEMEHHOH (opMe, 3aMONHAIOTCA OT PYKH MJIM MAIIMHOMKMCHBEIM crmocoboM H
MO/IMUCBIBAIOTCS 3asBUTEJIEM.

3asBlieHHsd, NOAAHHBIE B 3JIEKTPOHHOH (popMe, MOANHCHIBAIOTCA TEM BHAOM
5IEKTPOHHOM MOJMNCH, MCIIOJIB30BaHHE KOTOpOH HomyckaeTcs mpH ofpallleHHH 3a
MONMy4eHHEM TOCYJApPCTBEHHBIX M MYHMLMIANBHBIX YCHYI 3aKOHOAATE/ILCTBOM
Poccuiickoit ®enepauuu.

B 3agBneHuH 3agBHTENs MOXET YyKa3aTh NpockOy O HampaBieHHH eMmy
HH(OPMALMK TI0 BONPOCY OKa3aHHA MyHULHNAJIbHOR YCIYrH B 3JeKTPOHHOH dpopme
WY 110 1TOUTE.

DIeKTPOHHBIH HOKYMEHT HOMKEH COOTBETCTBOBATH CIEAYIOLIHM TpeOOBaHHAM:

- co3gaBaThCs, 0oOpabaThiBaThes, NEpenaBaTbCAd H XPAHHUTECA C TOMOILLBIO
NPOrpaMMHBIX U TEXHHYECKHX CPEJICTB;

- COOEPXKATh PEKBH3HTH, MO3BOJSIONINE €r0 HASHTHQHLIKPOBATE;

- OBITH Npe/icTaB/IeHHBIM B ()OpMeE, TOHATHOM I BOCIPHATHA Y€JI0BEKOM;

- Ipd HanpaBleHWH 3asBIEHHA M IpHJIaraeMelX K HeMy JOKyMEHTOB B
3JIEKTPOHHOH ¢GopMe IpeAcTaBUTENeM 3asBUTENd, ASHCTBYIOIIHM Ha OCHOBaHHU
JOBEPEHHOCTH, AOBEPEHHOCTh JO/KHA OBITh NpeAcTaBleHa B (opMe NEKTPOHHOIO
OOKyMEHTa, MOJAMHCAHHOIO 3JICKTPOHHOM IOANMCEIO YIOJTHOMOYEHHOIo JIMIA,
BBIJABILETrO (TTOAMHCABILET0) JOBEPEHHOCTb.

2.9. UcuepnpiBaromuii nepeyeHb OCHOBaHHWi I OTKa3a B MpHEeME JOKYMEHTOB,
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HEO0OXOMMBIX AJA NPEAOCTABNEHHs YCIYIH:

- HalM4yWe B TDHCBMEHHOM 3afBACHMM Hepa30OpYMBEIX 3amuceil H
MOBPEXX/IEHUH, HE TO3BOIAIOIIMX OJHO3HAYHO MKCTOJKOBATh COHAEpIKAHHE
3asBJICHHU,

- HaITMYKe B IOKYMEHTaX HEAOCTOBEPHBIX (HCKaXKEHHBIX ) CBEICHHIA;

- AIEKTPOHHBIH IOKYMEHT HE COOTBETCTBYET TpeOOBaHHAM MyHKTA 2.7.

[TuceMenHoOe pemeHHe o6 oTkase B NpHeMe JOKYMEHTOB, HEOOXOAMMEIX A
NpeAOCTaBIeHHS MYHHLIMITANBHOH yCHYTH, OopMiseTcs no TpeOOBaHHIO 3asBHTEA,
NOAMHUCEIBAETCH YITOJHOMOYEHHBIM JODKHOCTHBIM JHIIOM M BBIJAETCH 3aABHTEIIO C
yKa3aHHeM NpHYHH OTKa3a B CPOK He Io3JHee 15 MHHYT ¢ MOMEHTa MONyYeHHs OT
3agBUTENS JOKYMEHTOB.

2.10. HcyepnelBarolliif NepedeHb OCHOBaHWI J/ii NpPHOCTAHOBIEHHS HIH
OTKa3a B NIPefIOCTaBIEHKH YCITyTH:

- obpalieHue HenpaBOMOYHOrO JIMIIA;

- OTCYTCTBHE Y OpraHdsauMd JIHIEH3HH M (MIH) CBHAETENBCTBA 00

aKKpeJuTaluy TOH MIH HHOW 0Opa3oBaTeNbHOM IPOTPaMMBI;

- H3MEHEeHHus B 3aKOHOAATENILCTBE Poccuiickoit Menepanum,
pernaMeHTHpYIOlleM  HCIONHEHHE  MYHHUMIANBHOM  YCNYrH, Ha  CpOK,
yCTaHaBNHBAaeMEIH 3aKOHOM, BHOCAIIMM JaHHEIE H3MEHEHHS.

2.11. OcHoBaHHA AN NPHOCTAHOBNEHHA NPENOCTABICHHS MYHMIMIIAIBHOM
YCIYTH OTCYTCTBYIOT.

2.12. Tlopanox, pasMep M OCHOBaHHS B3HMaHHS TOCYAapCTBEHHOM MOILTHHEI
HJIH HHOH NJaTel, B3UMaeMOH 3a NpeJoCTaBlIeHUe YCIYIH.

IlpenocTaBnenne yCnyrH 3asBHTENIO OCYMIECTBIAETCA GeCILIaTHO.

2.13. Tlopajgok, pasMep M OCHOBAaHHMA B3HMaHHA IUIATHl 34 MPENOCTABIEHHE
YCIYT, KOTOpEIE ABIAIOTCS HEOOXOMUMEIMH M 00s3aTeNbHBIMM M IpeJOCTABIEHHS
MYHHLMNAIBHON YCITYyTH.

IIpenocrasnenne ycnyru, Heo6xomuMoit U 00A3aTeNnpHOM AJis NPEAOCTABICHAS
MYHMLUKIANEHOH YCIyTH, ocyIlecTBIseTCA OecmiaTHo.

2.14. MakcuManeHEI CPOK OXHIAHHA B Ouepequ [pH IoOJa4e 3ampoca o
NpEefOCTABNCHHH YCIYrH, IIPEefOCTaBJIEMON oOpraHusanueil, ywacTBywomeHd B
NpefoCTaBIeHHH MYHHLHIANBHOM YCNyrd, M INpH NOJMY4YEHHH pe3yJbrara
[IPEJOCTABIEHNUSA TAKUX YCIYT.

Cpok oxuaanusa B ouepenu IIpH Mojade 3ampoca O NpeJOCTaBIECHHH YCIYIH,
[peaocTaBIIeMOR OpraHu3aluei, Y4acTBYIOILNEH B NpeaoCcTaB/ieHHH
MYHHLIMNANBHOM YCNyTH, W NpH NONYYEHHH pe3yNbTaTa IMpedoCTaBIEHHS TaKHX
YCIIYT He JOJKEH ITPEeBBIIAaTh 15 MUHYT.

Cnennanuct, OCyLIECTBIAIOIMI HHAHBHAYAIbHOE HHGOPMHPOBaHHE, NOIKEH
NpHHATE BCe HeoOXomuMMEBIEe Mephl AL Aa4d TOJHOTO H ONEepaTHBHOrO OTBETa Ha
NOCTaB/IEHHEIE BONPOCHI.

2.15. Cpok ¥ mOpsAJOK perucTpalHH 3ampoca, B TOM 4HCIE B 3JEKTPOHHOM
¢dropMe.

Ilpy  nuyHomM oOpamieHMH 3adBHTENs B  ynpasleHde 0OpasoBaHHA
agMuHKMCTpauuy IIpoxopoBckoro pafioHa ¢ 3ampocoM © MpeJOCTAaBIEeHHH YCIYrH
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ACDKHOCTHBIM  JIMLIOM, OTBETCTBEHHHIM 33 MPeJOCTABJEHHE MYHHLHNAILHOM
YCIyTH, IPOBOJHTCA:

- TpOBEpKa NOKYMEHTOB, YKa3aHHRIX B NyHKTe 2.7. AJMHHHCTPaTHBHOIO
pernamenra, - cocrasnsAer 10 Munyr;

- PerucTpanys 3amnpoca B JXKypHalle PErHCTpaluM obpalleHWil yHpaBieHUs
o0pa3oBaHUA agMHHHCTpauuH [TpoxopoBcKoro pakiona - coctariuseT 10 MHHYT.

Perucrpanns 3ampoca, HanmpabneHHOro 3asBMTENeM MO [OYTE MM B dopme
3JIEKTPOHHOTrO NOKYMEHTA, OCYIIECTBIAETCH B IEHD €ro NMOCTYILIEHHA B yNpaBleHHe
obpasoBanus anMuHHCTpauuy [TpoxopoBckoro paiioHa.

B cayuae noctymnenns sampoca B ynpabieHHe oGpasoBaHus aJIMHHHCTpALHH
IlpoxopoBckoro paiioHa mocne oOKoHYaHHs paGodero AHs, B BBIXOAHOH MM
NpasfHUIHBIA IEHb PErMCTPAlys 3aNpoca OCYIUECTBIAETCA B NEPBHIH, CIEAYIOIIMiA
3a HUM, paboumnii neHs.

2.16. TpeGoBaHHA K MOMEINEHHAM, B KOTOpPBIX TIPEJOCTABIIAETCA YCNyTa, K
3any OXHIAHWA, MECTaM JJI1 3alOJIHEHHA 3alpOCOB O MpPEeAOCTABNEHHH YCIYTH,
HHQOPMAllMOHHEIM CTEHHaM ¢ of6pasliaMH  HX 3alofHeHHI | HepeyHeM
AOKYMEHTOB, HEOOXONHMBIX IS IPEZOCTABNEHUS YCIYTH.

Bxon B ympaenenne 006pa3soBaHsisi amMMHHCTpPALHK ITpoxoposckoro paiionHa,
OpraHH3alMu JOIKEeH ORITh OopMieH BEIBeCKOH cofepkamiell CleAyIOLLyIO
HHGOpMaUMI0O 00 OpraHMsalMH, OCYLIECTBISIOMmEH IIPENOCTABIEHHE YCIIYTH:
HaHMEHOBaHHE, MECTO HaX0KACHHSA, PeXKUM paboTEL.

IlpyueM 3aMHTEPECOBAHHBIX B MONYy4eHHH MYHHIHUIIANBHOH YCIYTH JIHI
OCYIIECTBIAETCS ~ COINIACHO TIpaduKy npHeMa, KOTOpHI pasMemeH Ha
MHQOPMAITHOHHEIX CTEH/IaX B 3JaHHM OPraHHU3AalHH.

KabuHets! npuema 3asgBuTenell AOMKHBI GHITE OGOPYHOBAHBI BEIBECKAMH C
yKazaHHeM:

- HOMepa KaOHHeTa;

- (aMWIMH, HMEHH, OT4eCTBA M JOKHOCTHOTO JHMIA (cmeuuanucTa),
OCYLUIECTBIIAIOILErO IPHEM.

Mecra undopMapoBanus, NpeAHasHAYEHHEIE NS 03HAKOMICHHA noxy4areneit
MYHHULANANBEHOH YCIyTH ¢ HHGOPMAlHOHHEIMK MaTepuanamu, o60pyayioTcs:

- HH(POPMAaIMOHHBIMM CTEHRAMH;

- CTYJBAMH H CTOJIaMH ANl BO3SMOXXHOCTH 0(OPMIEHHS JOKYMEHTOB.

PaGouee mecto nomxHOCTHOrO JMNA (CieuManucTa) ynpasieHus obpazoBaHua
AOIDKHO OBITE 060OPYZOBAHO KOMIIBIOTEPHOH TEXHHKOM C BO3MOYHOCTHIO JOCTYNa K
HeoOXoAUMBIM HHGOPMALIMOHHEIM 633aM NAHHEIX, I€YATAIONIHMH yCTpoiicTBaMu.

B pmensx ofecneuenus KoH(HAEHLMANBHOCTH CBemeHHIL OZTHOBPEMEHHOE
KOHCYNbTHPOBaHHe M (HNIM) PHEM ABYX M Gollee 3asABHTeNeH OHHM CIELHATHCTOM
He JOIycKaeTcH.

[lomewennss, B KOTOPEIX pAacnonoXeHbl OpraHH3ALWH, HETIOCPEACTBEHHO
YHaCTBYIOIIHE B IIPENOCTABJIEHHH YCIYrd, JHOOKHEI COOTBETCTBOBAaTh BCEM
TpebosanuaM k ofecreuennto 6GesomacHOCTH Tpyja, NoxapHoH 0e30macHOCTH,
CaHHTAPHO-3NHAEMHONIOIHYECKHM NIPaBUIIaM H HOPMATHBAM.

Ha nndopmaumonnsix crengax u odpuupuansex HHTepHeT-caiitax ynpaBleHus
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00pa3oBaHUA M OpraHU3aLMiA, COIEPIKHTCS ciepyrollas ofs3arenbHas HHGOpMAIUs:
MOTHO® HAMMCHOBAHHE OpraHa, NPeNOCTABIAIOIEro YCIYTy, IOYTOBEIH ajpec, anpec
WuTepHer — calita, HOoMepa TenegoHoB, 3JIEKTPOHHOH MMOYTHI, rpaduk paboTh
ynpaBieHHs 00pa3soBaHus, OpraHH3aLyii, IepedeHb JOKYMEHTOB, HeOGXOIUMEIX JUIs
TNIONTyHeHUs YCIyTH, 00pasLibl 3aM0NHACMBIX 3asBUTENAMH JOKYMEHTOB.

2.16.1. TpeGoBaHus x o6ecredeHHIO HUHBATMAAM CHERYIOLIUX YCIIOBH
AOCTYIHOCTH OOBEKTOB B COOTBETCTBHM C TpeGOBaHHAMH, YCTaHOBJIEHHBIMH
3aKOHONATENLHBIMM H HHBIMH HOPMAaTHBHEIMH [IPaBOBEIMH akTamH Poccmiickoil
Denepanuu u Benropopckoit o6nactu:

@) BO3MOXHOCTB OeCIpPENATCTBEHHOro BXOIa B 30aHHe, B KOTOpPOM
NpeOCTABNAETCA MyHHLMIIANBHAS YCIIYTa, H BBIXOJA H3 HETO;

0) BO3MOXHOCTE CaMOCTOSTENHHOTO NEPEABIKEHUS 10 TEPPHUTOPHH
ynpaeneHHs oO6pa3oBaHus, OpraHM3alfuii, MpeIOCTABIAIOIKX MYHHIHTIAILHYIO
yenyry, B Le/iaX JOCTYNa K MECTY MPEeAOCTaBeHHA MYHHIMNAILHON YCIyTH, B TOM
HHCIe € TNOMOWBI0 paGOTHMKOB ympaBlieHHs o6pa3soBaHMs, OpraHH3ammii,
NPEeNOCTaBIAIOMINX MyHHUIUIIANBHYIO YCIyTY;

B) BO3MOXHOCTb [OCAJK¥ B TPAHCIIOPTHOE CPeACTBO H BEICAJKH H3 HETO epef
BXOZOM B 3/1aHHE, B KOTOPOM NPENOCTABIAETCA MyHHLHITANGHAS YCIIyTa,

I) CONPOBOJKAEHHE WHBATHAOB, MMEIONIHX CTOMKHE HapymeHus ¢GyHKIHH
SPCHHA W CAMOCTOATENIBHOTO MEPEeABIKEHHA 110 TEPPUTOPHH YIPaBIEHUS
00pa3oBanusl, OpraHu3aLuii, IPeJoCTABIIOMUX MYHHIMOANBHYIO YCIYTY;

A) COREHCTBHE HHBANTHIY NP BXOJE B 3L4HHE, B KOTOpOM MNpenocTaBIsAeTCs
MyHHOHIANpHAa#A YCilyra, M BBIXOJE M3 Hero, WH(OpDMHpDOBaHHE WHBANHAA O
AOCTYIHBIX MapIIpyTax o0IIeCTBEHHOTO TPAHCHOPTa;

€) HaJyIexamee pasMeEIleHHe HOCHTeNeil HHbopMalun, HeobXomuMol mns
obecriedeHns GeCpenaTCTBEHHOro AOCTYIa HHBATMAOB K MyHHLIHIIAJIBHOM yCIIyTe, ¢
YHUETOM OrpaHHYeHHH HX >KH3HEAEATENLHOCTH, B TOM YHCIIE Iy6nupoBaHue
HeOOXONMMOH U1 TOJNy4eHHs] yCIyTH 3BYKOBOH H 3pPHTENEHOH HHQOpMaIuM, a
TakoKke HannuceH, 3HaKOB M MHOM TEKCTOBOH U rpaduyecKoit MHGPOPMAIMH 3HAKaMH,
BBINIOTHEHHBIMH peNbed)HO-TOUeHBIM WpkdpToM Bpaiins u Ha KOHTPacTHOM(OHE;

k) ofecrieueHne Jomycka B ynpaBiieHHe o0pazoBaHuA, OpraHU3alidM, B
KOTOPLIX TNPEAOCTABIAIOTCS MYHHUIHIIANBHBIE YCIYTH, COGaKu-IPOBOAHMKA HpH
HaJIMTHH NOKYMEHTa, OATBEPX CIAIONIETO ee creManbHoe 06ydeHne, BEIAAHHOrO 110
¢bopMe U B NOpsAZIKe, YTBEPKAEHHBIX IPHKA3OM MunrucTepcTBa TpyAa H COLHANBHOM
samuTel Poccuiickoit Mepepauun ot 22 mions 2015 r. Ne 386u (3apeructpuposan
MuHuctepctBoM  roctumuH  Poccuiickoii Qepepauun 21 mona 2015 r.,
perucTpanuoHnelit Ne 38115);

3) OKa3aHWe MHBIX BUIOB IOCTOPOHHEH MHOMOIIM.

2.16.2. TpeboBaHus k OOGECNEYCHHIO HHBATHIAM CHEOYIOIUX YCIOBH
ROCTYNIHOCTH ~MYHHLMOANEHOH YCIYTH B COOTBETCTBHH ¢ TpeGOBaHHAMH,
YCTaHOBJICHHBIMH  3aKOHOJATENBHBIMH M HHBIMM HOPMATHBHEIMH ITPaBOBBIMH
aKTaMH:

a) OKa3aHHe HHBATHAAM MOMOLIM, HeOOGXOmUMORl s IIONTy4YeHUs B AOCTYNHOH
Ans HUX hopMe uHGOpPMaLK O NpaBUNaX NPefOCTABNEHHUS MYHHIIMOANBHO#R YCIyTH,
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B TOM 4Hcle 00 odopmneHHH HeoOXOZMMBIX A NONy4YeHHS MyHHLMNAIBHOM
YCIyrH NOKYMEHTOB, O COBEpIUEHMH MMM JAPYTHX HEOOXONHUMEIX ISl IONy9eHHs
MYHHIMIIATLHOR YCIIyTH AeiicTBHIi;

6) npenocraBieHHe WHBATHAAM MO CIYXy, NpPH HeoGXOOHMOCTH, YCHYTH €
HCTONB30BAHUEM PYCCKOTO JKECTOBOTO A3bIKA, BKJIO4Yas obecreveHHe JONMycka Ha
00BeKT CypAONepeBOAUNKa, TH(IOCYpPAOTIEPEBOIUHKA;

B) oOkasanWe pabOTHHKaMM YnpasneHus OGpasoBaHMf, OpraHW3aLui,
NpefOCTAaBIAIOMUX MYHHUMNANBHYIO YCIYry, HHOH HeoOXoauMoil HHBaIHMIaM
TIOMOIIHM B NPEOAONEHHH 6aphepoB, MEIIAIOLIMX MOMYYEHHIO HMH MYHHIMIATEHBIX
YCIYT HapaBHe ¢ APYTHMH JHLIAMU;

r) HalMyue KOMUH JOKYMEHTOB, OOBABAEHHH, HHCTpYKUuil o nopszake
NPEAOCTABNICHHA MYHHLMIANBHOH YCIyrH (B TOM 4HCle, HA HHGOPMAIMOHHOM
CTeHJie), BLIMONHEHHBIX peNbedHO-To4YeUHBIM WpH@ToM Bpaiina u Ha KOHTpacTHOM
done.

2.17. Iloxasatenu JOCTYITHOCTH M KA49€CTBA MyHHIUIANBHON YCIyTH.

2.17.1. Tlokasarens KauecTea My HHLIMNIANEHO# YCIYTH.

- CTeNeHb HHQOPMHUPOBAHHOCTH IPAXIAH O IOPsAKe NPEAOCTABIEHHS YCIyIH
(mocTynHOCTH HHGOPMalMK 06 yciyre, BO3MOXHOCTS BeIOOpa crrocofa MOJyYeHus
HH(popMarun);

= BO3MOXHOCTE BEIOOpa 3asBuTeneM (hopMbi 0OpallieHHs 3a NMpeNOCTaBIeHHEM
YCNyrd (NIMYHO, MOCPEACTBOM IOYTOBOH CBA3H, B (JOPME 3IEKTPOHHOIO
AokymenToobopora uepes EITT'Y u PITTY);

- CBOCBPEMEHHOCTD NIPEJIOCTABIEHHA YCIYTH B COOTBETCTBHH CO CTRHAAPTOM €€
NPEAOCTABNICHHS, YCTaHOBIEHHBIM aEMHHUCTPATUBHEIM PETIaMEHTOM;

- coGmoIeHHe CPOKOB NPeJOCTABNICHUS YCIYTH;

- KONMYeCcTBO 000CHOBAaHHBIX Kano6.

2.16.2. TokazaTenyu JOCTYNHOCTH MYHUIIMTIATEHOH YCIYIH.

- HH(popMaLws o6 ycmyre myGnuMKyeTcsi Ha OQMIIMATEHEIX caiiTax yhpasieHus
obpa3oBaHusA, OpraHM3alHii;

- Hamuune HHQoOpManMH O rpaduke paboTEl  CHELMANHCTOB MO
NPENOCTaBNIEHHIO YCIYTM Ha O(HIMANBHBIX CaiiTaXx OpraHM3aluii, YIpaBieHHs
o0pa3oBaHysA, B MecTax OKa3aHHAd MyHULMNATEHOH YCOYrH Ha MH(OPMAILHOHHEIX
CTeHJax.

2.18. OcyiwecTprenue OLIEHKH Ka4eCTBa PeIOCTABNEHH YCIyTH.

Opranusauuy, ynpaBieHue 06pa3oBaHHs, OOECNEYUBAIOT  3aSBHTENIO
BO3MOXXHOCTb OLCHHTH KaueCTBO BBINOJHEHHsA B JIEKTPOHHOI (OpMe Kaxmoi us
aJMHHHCTPATHBHEIX IPOLEAYP NPEAOCTABIEHHS YCIYTH.

OueHka 3asBHTENEM KauecTBa BHIIONHEHMS AJMHHHCTPATHBHOM IPOLEAYPH He
MOXET MABIATECA O0sA3aTENBHBIM  YCNIOBHEM IPOAOIDKEHHS NpeJOCTaBJIEHHS
OpraHu3aluei yCIIyrH.

Ilomy4eHHbIle OLEHKH KaecTBa BEINONHEHAs afAMUHKMCTPATHBHBIX IPOLELYD
0000IaloTcss M aHANM3UPYIOTCH C  HCIONB3OBaHHEM —AaBTOMATH3MPOBAHHON
HHGOPMALIMOHHOH CHCTEMEI «MHbopMaLHOHHO-aHATHTHYECKA cHCTEMa
MOHHTOPHHIA KA4Y€CTBA rOCYJapCTBEHHEIX YCIIyr».
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Jns oueHKH YCNYT, NpeoCTaBIAeMbIX B 3MEKTPOHHOM BHIE, MCHONE3YIOTCA
ceayloliie KPUTEPHH Ka4yecTBa:

- JOCTYNHOCTE HHGOpMaluK O NOPsAAKE NPeJOCTaBIEHUs yCIYTH;

- JHAOCTYNHOCTb 3JIEKTPOHHEIX (JOPM JOKYMEHTOB, HEOOXOOMMBIX s
NpeAOCTaBICHUs YCAYT;

- BpeMs OXHIaHHA OTBETA Ha IOAavy 3asBICHHSA, BpeMs MNpeAOCTABIEHHUS
ycuyr, yaoGCTBO NpoLenyp IpeoCTaBIeH sl YCIyT, BKII0Yas NpoleAyphl 3alkcH Ha
TNpUEM, MOAAYH 3asBleHHs, UHOOPMHPOBAHHA 3aiBHTENS O XOMAE NPEAOCTABIEHHS
YCIIyT, a TakxKe IOJIyYeHHs pe3yakTara NPeaoCTaBIeHHA YCIIyT.

I1. Cocras, noc/ienoBaTeJbHOCTL H CPOKH BbINOJAHEHHS
aAMHHHCTPAaTHBHBIX NpPOLEAYP, TPeGOBaHHS K NOPAAKY HX BHINOJIHEHH,
0c00eHHOCTH BLINO/IHEHHs AIMHHHCTPATHBHBIX NPOLEAYP B 3/1eKTPOHHO!

¢opme

3.1 AnMMHHCTPAaTHBHEIE  NpOLEAYPH,  YCTAHOBNEHHEIE  HACTOSLIUM
PernaMeHTOM, OCYIIECTBIAIOTCH C HCIONB3OBAHHEM CBeAEHHI ®denepansHoro
Peectpa rocynapcTBEHHEIX H MyHHLMIANBHBIX YCIyT (GyHKIHIT), HeoGXOAUMBIX LISt
NpEAOCTABIEHHA IOCYAapCTBEHHBIX M MYHHLHMIANBHEIX YCIYT B 06nacTH (manee -
PeecTp), H B COOTBETCTBHM ¢ TPeGOBAHHUAMH K NMPEJOCTABICHHIO rOCYHAPCTBEHHBIX
ycnyr, yCTaHOBICHHBIMH nocTaHoBneHneM IIpasutenscrBa Poccuiickoii ®enepaiuu
oT 26 Mapta 2016 roga Ne236 «O TpeGoBaHUAX K NPEAOCTABAEHHIO B 3IEKTPOHHOM
(hopMe rocy1apCTBEHHEIX M MyHHLMIANBHEIX YCIyr» (Janee — Equnbie TpeboBaHus).

B uensx npegoctaBneHHS MYHHLMNANBHOH YCIYTM, B TOM YHCHE M B
3JIEKTPOHHOH ¢QopMe, onpenensercs CHenyIOLHi [epedeHb BIIOMHAEMEIX
aIMHHHUCTPATHBHEIX IPOLIEAYP NPENOCTABIECHHA YCIIYT:

1) wuHpopMHpOBaHME ¥  KOHCYNBTMpOBAaHME TpaXaH [0  BOMPOCY
NpeNOCTABICHHAA MYHHIMITAIBHON yCNIYTH, a TaloKe 3allHCh 3asABUTENs HA MpHeEM
AJis IOJI24H 3a11poca O NPeJOCTaBIeHHH YCIYTH B DIEKTPOHHOIM (opMe;

2) obecneueHue BOIMOXHOCTH U1 NOATOTOBKH 3afBHTENEM 3ampOCOB,
HeOOXOAUMBIX ISl MPEZOCTABNEHHAA YCIYTH [PH NPeOCTABIEHHH MYHHLHNATBHOMN
YCIYTH B 3JIEKTPOHHO# dopMe;

3) mpHeM M perucTpanys 3asBAEHAA O MNPENOCTABNEHHH HH(pOPMaLMu 06
06pa3oBaTeNBHEIX MPOrpaMMax H y4eGHBIX MaHax, pabounx MporpaMMax yueGHBIX
KypcoB, NPEAMETOB, AMCLHILINH (Mozyneif), TONOBBIX KalIEHAAPHBIX Y4eGHEIX
rpadukax;

4) paccMOTpeHHe JOKYMEHTOB U IPOBEPKA CONEPXAIIMXCA B HHX CBEAESHHIA;

5) HanpaBneHMe 3adBMTENIO CBEACHWH O XOZE BLINOJIHEHHS 3ampoca O
NpefoCTaBNEHHH YCIYTH B AEKTPOHHOI (opMe;

6) NpHHATHE pelleHHusd O NpeACTaBleHHH MHQOpMamMH nuGo 06 orkase B
MpeACTaBIeHHH WHGOPMalHM ¥ HanpaBleHHe HH(popMauuu 06 o6pa3oBaTedbHBIX
mporpaMmax M y4eOHBIX nnaHax, paGoyux mnporpamMax y4eGHBIX KypCOB,
MpeAMETOB, NUCLMONMH (MOXYNei), FOROBBIX KaleHHApHBIX YueOHBIX rpadukax
mubo OTKasa B mpezcTaBieHHH HHpOpMauuu o6 ofpasoBaTeNsHEIX MpoOrpaMMax u
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Y4eOHBIX mnaHax, pabounx mporpaMMax y4eGHEIX KYpCOB, NPEAMETOB, JUCLUILIAH
(Mozyneit), rONOBBIX KaNEHIAPHEIX y4eGHBIX rpadHKax.

Brok-cxeMa  mocneoBAaTENBHOCTH — REHCTBHH  IpefOCTABNEHHUs yCIyru
NIpUBEEHA B NPUIOKEHHH Ne 4,

3.2. ndopMHpOBaHHE M  KOHCYNTBTHPOBAaHHE IPaXHAH IO BOIIPOCY
TNIpEROCTABNICHHUS YCIYTH, & Taloke 3alHCh 3asBUTENS Ha NpHeM IS NoAavH 3ampoca
0 MPeOCTaBIIEHHH YCIYTH B JJIEKTPOHHOHR (JOpPMe OCYILIEeCTRISETCA OpraHU3allusIMH,
ynpaBineHHeM 00pa3oBaHHUs, KOTOpble OGeCleYHBalOT MHOCTYN 3asBHUTeNedl K
uHbopManun o6 ycyre,

3.2.1. Ilopsnox HHGOPMHPOBAHHA U KOHCYNTHPOBAHHE TPAXKAAH O [paBUIax
NpeAoCTaBieHH MyHUIIHIIANBHOI YCIyTH:

- B ynpasJieHHu obpasoBanus (309000, Benropoackas o6nacts, ITpoxoposckuii
patioH, n.IlpoxopoBka, yn. Coserckas, 89, 1 atax, kaGuuer Nel |, Tenedon 8 (47242)
2-10-38, ¢ 8.00 mo 17.00 wyacos, nepepeiB Ha ob6ex ¢ 12.00 mo 13.00 wacos,
BBIXOJHBIE IHH — Cy660Ta, BOoCKkpeceHbe);

- HEMOCPEACTBEHHO B OpraHusauusax (npuioxeHue Ne 1);

- Ha ETTIY u PITT'Y rocynapcTBeHHBIX M MyHHIMNATLHBIX YCIYT.

3.2.2. Cnoco6 uHGOPMHPOBAHMA K KOHCYJIBTHDOBAHHS O OpeAOCTaBIeHUH
MYHHLIMIIANbHOR YCITYTH:

- uHGOpMaly@a O IOpAAKE MPEOCTABIEHMA MYHHLMNANBHOM yCIyru
pasmelaeTcs Ha oduuUManbHOM caiite agmuHMcTpauuu ITpoxopoBckoro paiioHa B
ceti MIHTepHeT, Ha €AMHOM NOpTale rOCyAapCTBEHHBIX H MYHHLHIATBHBIX YCIyT, Ha
PernoHansHOM noprane rocyfapcTBEHHbIX H MYHHLHIATEHEIX YCIYT Benrroponckoit
obmacty, Ha oduUManbHOM caiiTe ynpaBneHus 0OpasoBaHHA aIMHHHCTpALH
IIpoxopoBCKOro paifoHa, B CpeACTBax MaccoBOH HHGOPMALIMM M caiiTax opraHu3anui,
a Taikoke MNPEAOCTARIACTCA HENOCPEACTBEHHO OTBETCTBEHHBIMH COTpYAHHKAMM
YTIpaBJieHHA 00pa30BaHMUs H OPraHH3ALHIA;

- MCIOJIB3y: Cpe/icTBa Tened)oHHOH cBa3u (ynpasieHue ofpa3oBaHus, TenehoH
8(47242) 2-29-27,

- Ha CTeHJax, pasMELIEHHBIX B MECTax NPe0CTaBNeHUs YCIyIH;

- B &)X NPENOCTaBNCHUA MYHHIMNANBHOH YCIYTH B 3JIEKTPOHHON (opme
OpraHM3aluH, ynpasieHHe obpa3oBaHHS 00ecrieYMBAIOT BO3MOXKHOCTE 3aSBHTEIIO
OCYIIECTBHTH 3allHCh Ha NpHeM B yAOOHBIE N HEro NaTy M BpeMs B Mpejenax
YCTaHOBJIEHHOTO AUarna3oHa.

3asButens Brnpase BeiGpath Ha EINTY ygmo6Hele mna Hero mary BpeMs
npueMa, a Takke o0yro ob6pazoBaTelbHYI0 OpraHH3allMIo, eciiM HHOe He
YCTaHOBIIEHO (efiepalbHEIM 3aKOHOM.

Ipu ocyluecTBIeHHH 3anKCH Ha pHeM He TpebyeTcst OT 3aBUTENA COBEPLIEHHS
MHBIX  JCHCTBHH, KpOME TpPOXOXKIEHHS NOpOLEAYphl HHEHTHOHKALMH |
ayTeHTUQMKALMM B COOTBETCTBMM C HOPMATHBHEIMH DPABOBBIMH  aKTAMH
Poccniickoit ®enepauyu u ykasanus uenu nprema.

3anHCh Ha NpHEM OCYLIECTBIAETCS MOCPEACTBOM HMHTEPAKTHBHOIO CEpBHCA
EIIl'Y, KkoTophiif B pexuMe pealbHOro BpeMEHH OTPaKAET pPACIHCAHHE paboTsl
00pa3soBaTeNbHEIX  OpPTaHM3aLMi, MM  YIOIHOMOYEHHOTrO COTpyAHHUKA Ha
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KOHKPETHYIO AATy ¢ yKa3aHHeM CBOOOAHBIX HHTEPBAJIOB JUIS 3AMKCH.

YKa3aHHBIi MHTEPaKTUBHEIA CepBHC WHTETPHPOBaH C HHGOPMAlHOHHOM
CHCTeMOH  oOpa3oBaTenbHBIX  OpraHM3auMii, ynpaenenus  ofpa3zoBaHus
obecrieynBarolelf GyHKIMOHMpOBaHWE €AMHON 3amHCH B JICKTPOHHYIO OYepelb
HE3aBHCHMO OT HCITOJIE30BAHHOI'O 3aABUTENEM CIIOCO6a 3aIHCH.

3.3. Ilomaua 3asBuTENEM 3anpoca H HUHBIX JOKYMEHTOB, HEOOXOIMMBIX s

NpENOCTABICHUA MyHUIMIIANEHOH YCIYTH U IIPHEM TaKHX 3anpoca H JOKYMEHTOB.

Opranusanum, ynpasnenue o6pa3soBaHusi 0BECIIEUMBAIOT s 3asABHTENA
BO3MOXHOCTb (POPMHUPOBaH¥A 3anpocoB (6e3 HeoBXOTHMOCTH JONIOTHHUTENEHOM
nojavy 3anpoca B Kakoi-nmubo uHOH ¢opMe), HEOOXOAUMEIX IS IpefocTaBIeHUs
YCRYTd HOCPEACTBOM 3allONHEHWS HHTEPAaKTHBHEIX (JOPDM Ha eZHHOM ropraie
FOCYNapCTBeHHBIX  ycnyr (manee - EITY), peruonansHoM ropraine
TOCYNapcTBEHHBIX ycnmyr (manee — PIITY), oduimansHBIX caiiTax Ha IpuMepe
00pasLoB, pasMEIleHHBIX Ha EITY, PIT'Y, oduuuaneHeIX cafiTax mis KaXxJioro
3anpoca, GopMHPYEMOro 3asBHTENEM. '

Opranusanuu, ynpaenenue o6paszoBaHus YTBEPXKOAIOT HHTEPAKTHBHEIE
(opMEI 3ampoca B nopsKe, AHATOTHYHOM NOpAIKY YTBEPXKAEHHMS (hOPM 3aIIpocoB Ha
OyMa)KHBIX HOCHTEIAX.

ITpu gpopmupoBanun 3anpoca obecreunpaercs:

- BO3MOXXHOCTR KOIHUDOBAaHHMA M COXPAaHEHHUs 3ampoca M HHBIX JNOKYMEHTOB,
HEOGXOAUMEBIX J/Ift [IPEOCTABIIEHMUS YCIIYTH;

- BO3MOXHOCTb 3alIOJIHEHUS HECKOJIBKHMH 3aABUTENIAMH OIHOH 3JEKTPOHHOI
¢opme1 3anpoca npu obpameHun 3a YCIyro#, MpeAnonaralolUMH HampapJieHue
COBMECTHOTO 3a1p0Ca HECKONBKHMH 3asBUTEIAMMH;

= BO3MOXCHOCTb NE€YaTH Ha OYMaXXHOM HOCHTeNie KOIHM 3NIeKTPOHHOMN bOpMEI
3anpoca,

- COXpaHCHHE paHee BBEJCHHBIX B 3JIEKTPOHHYIO (OpPMy 3anpoca 3HAYEHHil B
mo00H MOMEHT IO JKeNaHWIO MONH3OBATENS, B TOM YHCIIE TPH BO3HHKHOBEHHU
OWHGOK BBOAA M BO3BpaTe JJis IOBTOPHOrO BBOJA 3HAYEHHI B SNEKTPOHHYIO hopMy
3anpoca;

- 3al0JIHEHNE MOJIeH AMEeKTPOHHOH (opMBI 3anpoca 10 HavaNa BBOAA CBEACHHI
3aiBUTEC]ICM C HCNONB30BAaHHEM CBEACHHH, pasMENIEHHBIX B denepancHoii
rOCylapCTBEHHOH MHGOPMaLHOHHOM cucTeMe «EaMHas cucTeMa HACHTUQUKALHH U
ayTeHTHQHKaMM B HHQPaCTpyKType, obecneuuBaoLeit HHQOPMALIHOHHO -
TEXHOTOrM4eCckoe B3aHMOZEHCTBHE HH(OPMAIIMOHHBIX CHCTEM, HCTIONB3YEMBIX Ui
TPE/IOCTABNICHUA TOCYNAapCTBEHHBIX H MYHMLMNANBHBIX YCIYr B 3JNEKTPOHHOM
dopme» (manee — ECUA), u cBenenwii, ory6nukoBanHbIx Ha EIMTY, PITY unu
OQUIIHANBHEIX CAHTaX, B 4acTH, Kacatolnencs cBefieHuit, orcyteryromux ECHA;

- BOSMOXHOCTH BEPHYTBCA Ha JIIOGOH M3 3TAaNOB 3alOJHEHHS 3EKTPOHHOM
thopMBI 3anpoca 6e3 noTepH paHee BBeAEHHOI MH(OpMaLuH;

- BO3MOXHOCTB AocTyna 3aaBHTeNd Ha EIII'Y, PIITY unu odunuansHoM caiite
K paHee NONAHHEIM MM 3ampocaM B TeYEHHEe He MEHEE OFHOTO roAa, a TakKe
YaCTHYHO COPMHPOBAHHEIX 3aIIPOCOB — B TeYEHUE HE MEHee TPEX MeCSILIEB.

ChopMHPOBAaHHBIH M IOAMHCAHHBII 3aIpoC M HHBIE JOKYMEHTH,
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HEOOXOMMEIE INA NpeNOCTaBNeHHs YCIYrH, HANPABIAIOTCH B Opra’H3alHIo,
ynpaslieHHe 06pas0BaHUs OCPECTBOM IOPTAIOB MM OGHLHANLHEIX CaliTOB.

3ampocst, dopMHpyeMble 3agBHTENEM, MPOXOAAT (dopMaTHO-TOrHYecKHit
KOHTpOIIE. POPMaTHO-TIOrHYECKUIi KOHTPONE OCYILECTBNAETCS MOCHE 3aNOIHEHHS
SQIBUTCNIEM KaXAOTO M3 monell HHTEPaKTHBHOH ¢opmel. IIpu  BeIBIEHHH
HEKOPPEKTHO  3alIONIHEHHOTO MONA  3ajBHTEb YBEAOMIAETCS O XapaKTepe
BBIABIIEHHOM OLIMGKH M MTOPAIKE ee YCTPaHEHHA.

3.4. Hanpasnenue 3asBHTeNO pe3ynbTaTa [pEeHOCTABIEHUS yclyrua B ¢opme
SIEKTPOHHOTO NOKYMEHTa OCyIuecTBiseTcs Yepes Exuupiit nopran.

3assurens nomyvaer B «JIMuHOM KabHHeTe» M IO 3NEKTPOHHON IOYTe
YBCAOMJIEHHE, TNOATBEPK/AIOLIee, 4YTO 3adBlEHHE NpPHHATO Ha 06paboTKy, B
YBEAOMIICHAN  yKas3BIBAIOTCA HMJACHTM(MKALMOHHEIH HOMep, JaTa H  Bpems
HanpabJIeHHs 3JI€KTPOHHOTO 3asABiIeHU.

3.5. PesynbTar npegocTaBneHMs ycuyru: OGBEKTHBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOC PacCMOTPEHHE 3alpoca, MoNydeHHe 3adBUTeNeM HHGopMaiuu o6
ycIyre.

Opranusauun, ynpasieHHe o6pa3soBaHus OCYILECTBIAIOT  HaIpaBlieHHe
SaiBUTEINIO pe3yibTaTa YCNIYTH, a TakkKe 00ECHedHBalOT BOMOXKHOCTh MONY4eHHS
3afBUTEJIEM TaKOTO pe3yJILTara.

Opranusaumett, ynpaenenueM 06pa3zoBanns 06eceYHBAETCS BO3MOKHOCTD 10
JKENAHHUIO 3AiBUTENIs HANPABUTE PE3YNBTAT NPENOCTABIEHUS YCIYTH B 3MEKTPOHHOMN
dopme He3aBHCHMO OT GOPMBI HITH cr1ocoba obpalleHus 32 yCIyroi.

Opranusauneii, ynpasieHuem o6pa3soBaHus 06ecTieqHBAETCS SKBHBATEHTHOCTS
H OJlMHAKoBas IOPHANHYECKas 3HAYMMOCTB PE3yNbTAaTOB NPEeJOCTAB/IEHHA YCIYTH B
3NEKTPOHHOI (popMe u Ha SymaxHOM Hocutene. PesynbTaT npefocTasnenus YCIYyTH
MOANUCHIBAETCA KBATH(ULUHMPOBAHHON 3NIEKTPOHHON NOJMHUCHI0 YIOIHOMOYEHHOTO
JOMXHOCTHOTO JIMIA,

Ionyuenue 3aaBuTenem pesynrTata MpenocTaBnenus YCIIYTH B 3JIEKTPOHHO}
(opMe He HCKITIOYAET BO3MOXKHOCTE IOMyYeHHUs Ero TAKKE Ha OyMajkHOM HOCHTENER
moGoe BpeMs B TeueHHe Cpoka AeHCTBMA NOKYMEHTa, eCIH HHOI MOpAAOK He
YCTaHOBJIEH ¢eepaTbHBIM 3aKOHOM.

Pe3syneraroM BRITONHEHMS —aFMHHHUCTPATHBHOMN NpoUENYPhl MO NpHEMY
3ajiBIICHHS U IIPHIAraeMbIX K HeMY AOKYMEHTOB, He0OXOMHMBIX [JIsl IpefOCTaBNeHH s
YCIYTH, SBIAETCS mnepeAaya 3adBlNeHUS M MNpPHIAraeMblX K HEMY JOKYMEHTOB
PabOTHHMKY OpraHMsauy, YNpaBleHHs oGpa3oBaHus, OTBETCTBEHHOMY 3a
PETHCTPALHIO MOCTYNHBIIETO 3aIIpOCa Ha NPEAOCTaBIeHHE YCIyTH;

3.6. HanpasneHHe 3aABUTEMNO CBEAEHUIT O XOAE BEIMONHEHHS 3anpoca.

3asBuTENb, NONABIUMII JIIEKTPOHHOE 3asBlIEHHE gepes EINI'Y, nonyuaer
MONHYI0 HHOopMammio 06 ycmyre B «JIudHOM KabWHeTe» Ha nopraine, nubo
MOTHBHPOBaHHBIH OTKa3 B IPEOCTAaBIEHUH YCIIYTH.

YBenomieHHe o Xo/le NPEAOCTABNEHUS YCIyTH CBOEBPEMEHHO HaNpaBJAETCA
ynpapneHHeM oO6pa3oBaHMA, oOpraHusalueli He mO3qHEE JHA 3aBepuIeHHs
BBINIOJIHEHHA aIMMHHUCTPAaTHBHO# NPOLIEAYPHL.

YBemoMneHHe © XOie mNpemoCTaBieHuA YCIYrH  HampaBlsAOTCH
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opraHu3alueil, ynpasinesneM o6pa3oBaHis B TH4HEHT kabunet 3aasurens Ha EIITY,
yBeIOMJICHHE OTIOpaBsieTcss He IMO03ZHee [JHA 3aBepIIeHHUs  BBHIIIOJHEHHA
aAMHHHCTPATHBHOH NpOLIEAYPEHIL.

IMpy mnpenocTaBieHUH YCIYTH B 3MEKTPOHHOH ¢opMe HCIONB3YIOTCS
CleIyIoLIHe YBeJOMIICHHA:

- yBeAOMIIEHHE O pEeTrHCTPAlMH MNOJYYEHHBIX OT 3afABHTENA JOKYMEHTOB,
cofepxkaliee cBefeHHAs 0 (<akre TMONYYeHHA OT 3agBMTeNll JOKYMEHTOB,
HeOOXOMUMBIX JUIA NPeJOCTaBIEeHHA YCIYIH;

- yBeIOMJICHHE O IIpHEME TMpPeACTaBIeHHEIX 3asdBHTENEM JOKYMEHTOB,
colepxalliee CBEJEHHs O NpUeMe OpraHu3aluel, ymnpasneHHeM O00pa30BaHUs
[peACTaBlIeHHBIX 3asBHUTENIEM AOKYMEHTOB M O Hauale NpoLexypsl MpenoCcTaBIeH:A
yciyrH, Tu6o copeprkalliee MOTHBUPOBAHHBIH OTKa3 B IIpPHEME JOKYMEHTOB;

- YBe#OMIICHHE 3asBUTENs O 3allHCH Ha MpHEM, Cojepxkalllee CBEACHHS O
MOATBEPAACHHOM BPEMEHH M MecTe IpHEMa, a Takke yKa3aHue Ha JOJDKHOCTHOE
AMI0 MIM  [OApasieneHHe — OpraHu3alMH,  ympaBieHHs — oOpasoBaHus,
OCYLLECTBIAIONIEE IIPHEM;

- YBeIOMJIEHHE 3afABHTENA O pe3yinsTaTax pacCMOTPEHHUS HOKYMEHTOB,
coiepikalliee CBefIeHHs O pe3yNbTaTax PacCMOTPEHHs NpPEeACTaBIEHHBIX 3ajABUTENEM
JOKYMEHTOB H O NPHUHATHH pelleHHsi O NPEeAOCTABICHHH 3aABHTENIO pe3ylibTara
YyCIYITH M BO3MOXHOCTH IOJMYYHTh TakOH pe3yNbTaT, a TakKe MeECTe ITONyueHHs
pe3yibTaTa OKasaHHus YCIYIH H MeXaHu3Me, NO3BOJLIOLIEM IpH HeoOXOAMMOCTH
OCYILECTBHTE 3aNHCh HA IIPHEM AJs MOJydyeHHs pe3yNbTaTa OKa3aHHA yCHIyrH, TH6o
cojepxcalliee MOTHBHPOBAHHBIH OTKa3 B NPEAOCTABICHHH 3afBUTENIO pe3ynbTaTa
YCIIYTH;

- yBEIOMIEHHE O 3aBepIIeHUH MNpOLEAYphl MNpeJoCTaBIeHMs YCIYyry,
colepxalee CBEAEHUs O BaBeplieHWH MpeJOCTaBIEHHs  OpraHH3aluei,
ynpaBieHHeM 06pa3oBaHHs YCIYTH B CBS3H C MOMy4YeHHEM 3adBUTENEM pe3ynbTaTa
yCHyTH.

3.7. TlpepocTaBieHHe MYHHLMNIANHHOM YCHYTH BKIOYAaeT B cebsl cneayromue
aJIMIHHCTPATHBHBIE IPOLIEAYPBI:

- mTu4Hoe obpallieHHe 3aABUTEIS,

- DOpHHATHE IHCbMeHHOro o6pallleHHs, TPEACTABIEHHOrO 3adBHUTENEM

MOCPEACTBOM NOYTOBOH CBA3Y;

- IpeIOCTABJICHHE OTBETA Ha MHCbMEHHOE ObpallleHHe 3aaBUTeI,;

- paccMOTpeHHe OOpallcHMH 3adgBHTENEH O IPENOCTABICHHH YCIYTH B

3JIeKTPOHHOI QopMe.

3.8. JTuunoe obpalleHue 3a9BUTENS.

3.8.1.J10puapyeckuM (axToM, OCHOBaHMEM /A Hayana aJgMHHHCTPaTHBHOH
NpoLeypbl, fABIAETCA JMYHOE ofpalleHHe 3aABHTENA O IPeJOCTaBICHHH
MYHHIMNIATEHOM YCITYTH.

3.8.2. CrhemuanmucT, OTBETCTBEHHBI 3a TIpeJOCTaBJIeHME MYyHHIHNANLHOH
YCIYTH B yIpaBieHUH oOpa3oBaH#s, OpraHH3aluu:

- Tpd JNUYHOM OOpAlLIeHHWH YCTaHABIMBAET JHYHOCTH 3asBHUTENSA MMYyTeM
NPOBEpPKH AOKYMEHTa, YAOCTOBEPAIOIIETO €r0 IHYHOCTE;
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- N0 pe3ynbTaTaM IIPOBEPKH NPENOCTAaBJIEHHBIX 3asBHTENIEM JOKYMEHTOB
yCTaHaBJIMBaeT HaJIHYHE MM OTCYTCTBHE OCHOBAHMA 1 OTKa3a B MpeJOCTaBIeHHH
MyHHLMNANBHOH YCIyTH;

- OpHd HAIMYMH OCHOBaHMi AN OTKa3a B NpPeJOCTaBIE€HHH MYHHLUHIAIBHOH
YCIYIH YCTHO pasbsACHAET 3aABHUTENIO MPHYMHBI OTKa3a, [0 TpeOOBAHHIO 3asBUTEN
BEIOaeT eMy coolieHue 00 oTkasze B MPeAOCTaBIEHWH MYHHUHNANBHOH YCIYTH B
nMcbMeHHoi GopMe ¢ yKa3zaHHeM NpHYMH OTKasa.

3.8.3. KpurepneM npuHATHA pelleHHUs SABIACTCS HANMYHUE HIHM OTCYTCTBHE
OCHOBaHHii 1A 0TKa3a B IpeOCTaBIEHUH MyHHLIMITANBHOMR YCIIyTH.

3.8.4. PesynbTaToOM [JaHHOHM aIMHHUCTPAaTUBHOH MPOLIEAYpHl SABIAETCA
npefocTaBleHHe HHPOPMAIUK 3asMBUTEIIO.

3.8.5. Cpok BHINOJHEHHS AIMHHHCTPATHBHOIO AeicTBrA — 15 MHHYT.

3.8.6. Cnoco6 ¢uxcanun — Ha OymaxkHOM HocHTele (KypHANl pernHcTpalHH
oOpaeHuit, 3asBneHui rpaxaaH).

3.9. TlpuuaTHe nHcCEMEHHOro oOpamieH#ds, NPENOCTaBIEHHOTO 3afBHTENEM
MOCPEACTBOM NOYTOBOH CBA3H.

3.9.1. OpuaguyeckuM ¢akToM, OCHOBAaHHEM Hjsi Hadana aJMHHHCTPaTHBHOH
NpoLteAypHl ABNAETCA NPeNoCTaBlieHHe 3asBUTENEM B YIpaBieHHe 06pa3oBaHUsd HIH
B OpPraHM3aliio MUCEMEeHHOTo obpallieH s MOCPeNCTBOM IIOYTOBOH CBA3H.

3.9.2. AjMHHNCTpaTHBHaA NpOLEAypa BiUIoYaeT B cels mpHeM, perucTpaillHio
MHCEMEHHOT0 0OpalieHus, IIOCTYIIUBIIETO OT 3aABUTENA, O NPeAOCTABICHUH YCITyTH.

ITuceMeHHOe obpaiieHHe MPEZOCTaBiIsfeTcd B MPHEMHYIO YIpaBleHHE
ofpa3oBaHUs MAM OpraHU3anuy, Kotopasd o00OpyJOBaHa CTONOM, CTYNBAMH H
MHHHMMAIBHBIM Hab0opoM KaHLEeNsAPCKHX MPHHAIIE)KHOCTEH.

CrelanicT, OTBETCTBEHHEIH 3a BEHINONHEHHEe aJMUHHUCTPAaTHBHOH IpoLeRyps
(manee - cHeLIHAIMCT), ONpEAEesseTcs MPHUKa30M, YTBEDKIEHHBIM Ha4vaJbHHKOM
ynpaefaeHne o0pa3oBaHus WIM AUPEKTOPOM OpraHH3alMH,

3.9.3. KpurepHeM NpHHATHSA pellCHHS SABJIAETCS HANHYHE HWIH OTCYTCTBHE
OCHOBaHH# s OTKa3a B NPeJOCTaBICHUH MYHHI[HIIATEHOH YCIYTH.

3.9.4. Pe3ynbraToM BBIIIOJHEHHA aIMUHHCTPATUBHOH NpOLENYPHl ABIACTCA
HAJTMYKE 3aPerHCTPHPOBAHHOTO NHUCEMEHHOTO OOpalleH s 3aABUTENA.

3.9.5. CpoK BBIUTONHEHHS aAMUHUCTPATHBHOTIO JeHCTBHA — 15 MHHYT.

3.9.6. Cnoco6 ¢uxcanuu:

Crnoco6 ¢mkcamum — Ha OymMakHOM HocuTene (KypHaI pErHCTpaldH
ofpalleHuii, 3aaBNeHHH rpaxKaaH).

3.10. IlpegocTaBneHue OTBETA HA MMCBMEHHOE OOpallieHUe 3aABUTES.

3.10.1. IOpuauyeckuM (akTOM, OCHOBaHHEM M Hauajla aIMHHHCTPATHBHOM
NpoLEeAYPH! ABIAETCH HATHYNE 3aperHCTPUPOBaHHOTO 00pallieHHs 3asBHTENS.

3.10.2. CrneuuanucT, OTBETCTBEHHBIH 3a BBHINONHEHUE AIMHHHCTPATHBHOH
npoueaypsl (Zanee - CHELHANHCT), ONpEAENAeTCH INPHKAa30M, YTBEPXKIEHHBIM
HAYaJIBHUKOM YIIpaBlieHHsA 00pa3oBaHUs WIK AUPEKTOPOM OpraHM3aluH.

CroenyanicT TOTOBHT NHCHMEHHBIM OTBET Ha IOCTYNHBIIEE NHCBMEHHOE
obpameHue.
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[TuceMeHHBI  OTBET NOAMMCHIBAETCS HAYANBHHKOM (MM 3aMECTHTEIEM
HayalbHHKa) ynpaBieHust 06pa30BaHHA, JUPEXTOPOM OpraHM3aLiH.

3.10.3. KpurepueM NpHHATHA peLIEHHA ABIAETCS HATMYHE WM OTCYTCTBHE
OCHOBAaHHH JUIf OTKa3a B NPENOCTABIEeHHH MyHULMIIATBEHO! YCTyTH.

3.10.4. Pe3yneTaToM BEHIIONHEHHSA AXAMHUHHMCTPATUBHOM MpPOLERYpHl ABSETCA
HanpaBleHHE OTBeTa Ha oOpallieHHe 3aABHUTEN.

3.10.5. OrBer Ha mnHCEMeHHOe oOpallleHHe HamlpaBlseTcs 3asBHTENIO B
NVCBMEHHOM BHIEe [0 Noure B TeueHHe 10 nHedt ¢ MOMeHTa perucTpanuH
obpatiieHHs, TOCTYIIMBLIErO OT 3aABHTENA.

3.10.6. Crioco6 dukcanun — Ha GyMaxKHOM HOCHTETE.

3.11. Paccmorpenme  ofpaieHnii 3agBuTeNell O  NpeAOCTAaBICHHH
MYHHUMIIAIBHOH yCITyTH B 3JIEKTPOHHOM dopMe.

3.11.1. Opupnyeckum ¢akToM, OCHOBaHHEM sl Hayala afMHHHCTPAaTHBHOM
NpOLEAYPHI ABJIAETCA HAIHYHE ITOCTYNMHBINETO MIEKTPOHHOrO 00paite s 3asBHTENs.

3.11.2. Tlpn ofpamieHnH 3adBHTENS B 3NEKTPOHHOH (OpPME CIIELMAIHCT,
OTBETCTBEHHBIH 32 JEIONPOM3BOACTBO B YNpaBIeHWH OOpa30oBaHHs, OpraHH3alliH,
NpMHHMAaeT TNOCTYNHBIUEE 3asBieHHE (pacnedyaThIBaeT), PErHCTPHPYET €ro B
XKYPHaJIE Y4eTa BXOAAIMMX JOKYMEHTOB.

Crenuanuct ynpasnenus o6pazoBaHus, OpraHU3alUH NOATOTABIMBAET TIPOEKT

OTBeTa Ha ofpallieHHe, COAepXKaILEro 3aNpaliHBaeMy 0 HHGOPMAIHIO, TH60 MHCEMO
00 OTKa3e B MPENOCTABNEHHH MYHMUMNIATLHOMN YCIYTH € YKa3aHHeM IPHYMH OTKa3a
H MepeflaeT ero pyKOBOAUTEINIO Ha MOAIIHCE.
Havaneuuk ynpaenenus o6pa3oBaHuA, JUPEKTOP OPraHU3alMH MOMIHCEIBAET OTBET
Ha ofpalleHHe, cofepikaluil 3ampaummMBaeMylo HHGOpMaLHMIO, 60 NMHCEMO 06
OTKa3e B NpPEAOCTABNEHHH MYHHLMNAIBHOH YCIYyrH H HepemaeT ero CIelHaHCTy,
OTBETCTBEHHOMY 3a JENONPOM3BOACTBO JUIA PperucTpalli¥ M  HalpaBieHHs
3afBUTEITIO.

Coeunamict, OTBeTCTBeHHBIH 32  JENONPOM3BOACTBO B  YNPaBIEHHH
00pa3oBaHHs, OpraHH3aLHH, PErHCTPUPYeT HHPOPMALIHOHHOE [THCHMO, CoAEpiKallee
3ampaliMBaeMylo HHQpopManuio, mu6o nuCEMO 06 OTKase B MpeNoCTaBieHHH
MYHHUHUNANBHOH YCIYI'H M HamnpaBisAeT 3ajdBUTEN0 B (OpPMe 3JIEKTPOHHOIO
AOKYMEHTA [0 aJpecy 3JEKTPOHHOMH OYTH], yKa3aHHOMY B 0OpalieHuH.

3.11.3. KpurepueM NpHHATHA peLIeHHS ABNSAETCS HANMYHE MNH OTCYTCTBHE
OCHOBaHHii JJI OTKa3a B IPEAOCTaBIEeHUH MYHHLIUNANEHOM YCIIYIH,

3.11.4. PesyneraToM JaHHOM aAMUHHCTDATHBHOM INpOLEAYphl SBJIAETCS
nojyyeHue 3asBuTeENeM HHOOPMaUMH O NPENOCTaBleHHH HHpoOpManuE 06
o6pa3oBaTeNpHEIX NporpaMMax H y4eOHBIX IaHax, paGouux nporpamMmax ydeGHbIX
KypcoB, HpeAMETOB, AMCLHUIUIHH (MOXyJel), TOHNOBBIX KalleHOApHBIX Y4YeOHEIX
rpapukax, nu6o OTKasza B NpefOCTAaBAEHHH MYHHLMIANBHOM YCIYTH C yKa3aHHEM
NOpPUYHH OTKa3a.

3.11.5. Orser Ha ofpaiieHHe NpeJOCTARNAETCA 3aABUTENIO B TedeHue 10
pabounx nxeit c MOMEHTA perUCTpaLiH 3IeKTPOHHOTO o6palLeHHs.

3.11.6. Cnoco6 ¢mukcaiu pe3ynbTaTa BLITONHEHHON aJIMUHHCTPATHBHOM
npolenypsl — Ha OyMaXXHOM M 3JIEKTPOHHOM HOCHTENAX.
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IV. ®opmb1 KOHTPOJIS 32 MpefoCTABIeHHEM MYHHIHNAMLHON YCIyrH

4.1. Texymmii KOHTPONE 32 MCHOJHEHHEM AJMHHMCTPATHBHOTO PperilaMeHTa
OCYLIECTBIIIETCA IIyTeM IIPOBEACHHS IpPOBEpOK COOMIONEHHS H MCIOIHEHHS
CNelUaniCTaMKd  OpraHH3allMH W  ynpaBleHHa  00pasoBaHHA  MONOXEHHH
aAMHHHCTDATUBHOTO perjaMeHTa, HOPMATHBHEIX IIpaBOBRIX akTOB Poccuiickoit
Depepauur, benroponckoif o0nacTH, MyHHUMNATBEHEIX [pPABOBBIX  AKTOB,
YCTaHaBIUBAIOMKX TPeGOBaHHS K IPEAOCTABIEHHIO YCITyTH.

4.2. Texyiui KOHTPOJIB 33 COOMIONEHHEM H HCIIONHEHHEM aJMHHHCTPATHBHOTO
periaMeHTa OCyLUEeCTBIIETCA ITOCPEACTBOM IMpOLEAYp BHYTPEHHErO W BHELIHEro
KOHTPOJIA.

4.3. DBHyTpeHHMHf KOHTPONb IPOBOAHTCA JUPEKTOPOM  OpraHM3allHH.
BHyTpeHHHI KOHTPONB NOApa3AeNIeTCs Ha!

1) onepaTHBHEIH KOHTPONB (IO KOHKPETHOMY OBpAIICHHIO 3aMBHTEN);

2) KOHTPONb HTOTOBBI} (110 HTOraM MOJNYroUA U Toaa);

3) TemaTH4eckMii KOHTPONB (MOATOTOBKAa OpraHM3alMH K paboTe B JeTHHit
IepHOJ, NOArOTOBKA K y4eOHOMY rofy  T.1L.).

4.4. Yripapnenue o6pa3oBaHHs OCYILECTRISET BHEIIHHA KOHTPO/b yTeM:

1) npoBemeHMss MOHMTOPHMHTa OCHOBHBIX MoOKasaTeneli pabGoThl 3a
ONpeneNICHHBIN Nepuo;

2) ananuza obpamieHuil 3asBHTeNell M MoMydaTeneil yCIyrH B OpraHH3aiuH,
npoBefieHUs IO QakTtam obpaiieHus cykeGHBIX pacclef0oBaHHi ¢ MpUBIEYEHHEM
COOTBETCTBYIOLUHX CIIEL[HATIHCTOB 10 BEIBIEHHBIM HApyILIEHHSIM;

3) mpoBeeHH KOHTPOJEHBIX MEPONPHATHI.

4.5. IlpoBepku TNOJHOTHI M KadecTBa NPENOCTABNIEHHA YCIYTH MOIYT OBITh
MIAHOBEIMH (B COOTBETCTBMH C IUIAHAMH IIPOBENIEHHS NPOBEPOK H INpPHKAa3aMH
HayaJbHUKA YIOpaBieHHA o0pa3oBaHMsA) H BHEIUIAHOBEIMH (NPOBEPKA MOXET
NPOBOAKTELCA N0 KOHKPETHOMY OOpAILEHHIO 3aBUTENA MyHHIMITATLHON YCIYrH HIH
B MHBIX YCTAHOBJICHHEBIX 32KOHOM CITy4asx). .

[InaHoBEIe MPOBEPKH NPOM3BOAATCS HA OCHOBAHMH NOJTYTOAOBBIX MIIM FOJOBHIX
IUIaHoB paboThl ynpapineHusa obOpa3oBaHKsid. BHemaHoBbie NpOBEPKH NMpPOBOAATCS B
ClIy4ae MOCTYIUIEHHS B ynpaBieHne oOpa3oBaHHsA oOpalueHuil 3asBHTENEi,
nonyvaresed yCIyrd Ha HapylleHHe UX NpaB H 3aKOHHBIX MHTEPECOB, a TAKKE Uit
NPOBEPKH HCMONHEHHA PEANUCcaHui 06 ycTpaHeHUH BBIABJICHHBIX HapyHIEeHHIA.

4.5.1. BeiGOpoYHBIf KOHTPONb OCYIUECTBIIAETCA COOTBETCTBYIOIMM OTAENOM
ynpasieHusa o6pa3oBaHHA B COOTBETCTBMM C IUIAHAMM TIPOBEJEHHS INPOBEPOK M
NpHKa3aMM Ha4YaJbHHUKa yIIpaBlieHus o0pa3oBaHus.

4.5.2. JIna npoBedeHHsA NpPOBEPKH IONHOTHL M KauyecTBa IpefOCTaBIEHHS
MYHHLUNAIEHOH YCITyTH (popMHpYeTcss KOMHCCHA, B COCTaB KOTOPOM BKJIIOYAIOTCS
BOJDKHOCTHEIE JIMIIA, CTIEUHAIMCTH] YIIpaBieHus o0pa3oBaHusl.

HeATeN HOCTE KOMHCCHH OCYINECTBIAETCS B COOTBETCTBHH C IIJJaHOM
MpOBEACHHU TPOBEPKH.

4.5.3. PesynbraTel AeSTENHHOCTH KOMHCCHH OQGOpPMIAIOTCS B BHAE aKTa, B
KOTOPOM OTMEYalOTCA BBIABIEHHBIE HENOCTAaTKM H peKOMEHJallMd 10 MX
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YCTpaHEeHHIO.

AKT NOANUCHIBAETCA YIEHAMH KOMHCCHH.

4.5.4. Tlo pesyneTaTaM KOHTPOMs, HA OCHOBaHHU dKTa NPOBEASHHOM NMPOBEPKH
MOXeT OBITh IPUHATO pellleHHe O NPUBIEYeHHH BHHOBHBIX JII] K OTBETCTBEHHOCTH.

4.6. JoIKHOCTHBIE JHUA (CTMELUANMCTHI) OPraHW3alMH M YIIPABIEHHA
00pa30BaHHsA, OTBETCTBEHHbIE M YYacTBYIOILKME B NPEJOCTABICHHHM MyHHIHNANTbHOI
YCIyTH,  HECyT  OTBETCTBEHHOCTH B  COOTBETCTBHH ¢  JeHCTBYIOIIHM
3aKOHONATeNsCTBOM P®, npH HapylleHMH TOJNOXEHHH aJMHHHCTPaTHBHOIO
periamMeHTa, B TOM 4HCIIE:

- HOpH HempaBOMEPHOM OTKa3e 3aABHTENAM B TPHHATHH, PEerHCTpPalHH HIH
PacCMOTPEHHH HX 3asBJICHHIf;

- TIpH HapyLIeHWH CPOKOB pacCMOTpPEHHs 3asdBNeHW M IpedoCTaBleHHS
aIMHHHCTPAaTHBHBIX NIPOLEAYP aIMHHUCTPaTHBHOTO pPerjiaMeHTa;

- NpH pasrnameHny KOHQUACHINANBHOH HH(OpMaLIMK, CTABHIEH H3BECTHON MM
TIpH pacCMOTPEHHUH 3agBJICHUI;

- IOpH HerpaBOMEPHOM OTKa3e B YIOBJIETBOPEHHWH 3aKOHHEIX TpeboBaHHii
3asdBHTENEH.

4.6.1. IlepcoHanbHas OTBETCTBEHHOCTh HOMKHOCTHEIX JHI| (CIELUATHCTOB)
OpraHM3alliM H ympaBlieHHs 00pa3oBaHus, OTBETCTBEHHBIX H YYACTBYIOIIHX B
NPeAOCTaBIEHHH YCIYTH, OMNpeAeisercs B AOKHOCTHBIX HMHCTPYKIHSX B
COOTBETCTBHH € TpeOoBaHUAMH NeliCTBYIOIIEro 3aKoHOaTeNbCTBaA PO.

4.7. B uensx npenocrabneHHs MyHMLMIANBHOH YCAyrH B 3JEKTPOHHON hopMe
06pasoBaTe/bHEIE OPraHH3ALMH O0ECHEeYMBAIOT 3adBHTENI0 BO3MOMXHOCTD OLIEHMTH
Ka4eCTBO BBIIOJHEHHA B JNeKTpOHHOH (opMe Kauaoi M3 aIMUHHCTPATHBHEBIX
npoLenyp NpeJoCTaBIeH st YCIYTH.

O6pasoBaTenbHBIME OpraHHU3aLUAMH AOJDKHA OBITH 0BecrieyeHa BO3IMOXKHOCTD
3afBuTemo oueHuTs Ha EII'Y xauecTBO BEINONHEHHA AAMHHHUCTPAaTHBHOH
NpoLeAypPEl HEMOCPEACTBEHHO IIOCNE €€ 3aBeplieHUs B NOPAAKE, YCTAHOBIEHHOM
nyuktoM 10 IlpaBun oueHkH rpaxgaHamH 3G¢eKTUBHOCTH JEATENBHOCTH
PYKOBOAUTENEH TEPPUTOPHANBHEIX OpraHoB tbenepanbHBIX OpraHoB
HCIIONHUTENBHOR BIACTH (MX CTPYKTYPHEIX NOApa3feneHuil) H TepPHTOPHANBHBIX
OpraHOB rOCYIapCTBEHHEIX BHEOIODKETHRIX POHOOB (X perHOHANBHEIX OTAENEHHI)
C YYeTOM KauecTBa MNpEeAOCTaBIEHHA WMMH TOCYHApCTBEHHBIX YCIYr, a TaKKke
NPUMEHEHHA pe3yJbTaTOB YKa3aHHOH OLIEHKM KaK OCHOBAaHUSA Ui IIPHHSATHA
pellCHH O [JOCPOYHOM TNpEKpallleHWH MCIONHEHHWS COOTBETCTBYIOIHMH
PYKOBOIUTENSAMH CBOMX JOMKHOCTHEIX o0s3aHHoCTell (nmanee - IlpaBuna ouEHKH
3t heKTHBHOCTH).

His OLIeHKH KadecTBa BBIMONHEHUA B 3NIEKTPOHHOIM (HOpMe afMHUHHCTPATHBHBIX
Npouenyp INpeAnoCTaBJ€HHA YCIYr'M JOIDKHBI  HMCIIONIB30BAaThCH  KPHTEpHH,
yCTaHOBJNIEHHbIE MyHKTOM 4 ITpaBun oneHku 3¢ $hexTHBHOCTH, ¥ HHBIE KDHTEPHH.

Orenka 3asBHTENEM Ka4eCTBa BBITONHEHHA JMHHHUCTPATHBHOMN NMPOLENYPH He
MOXET SBAATBCA 00sA3aTeNBHBIM YCIIOBHEM TPOACIDKEHHA MpeNOCTABIEHHUS
MYHHLUNTAJIIBHOM YCIIyTH.

ITomyveHHBIe OUEHKH KavecTBa BHINONHEHHS AJMHHHUCTPATHBHBIX IPOLIEAYD
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0boblmaoTCs M aHaNM3UPYIOTCA C  HCIONB30BAHHMEM ABTOMATH3HPOBAaHHOM
HHPOPMALHOHHOH CHCTEMBI «HHbopMalMOHHO-aHATUTHYECKAs cucreMa
MOHHTOPHHIa Ka4ecTBa rocyAapCTBEHHEBIX YCAYD».

V. JocyneOnrlii (BHecyaeOHbIi) MOpsaAOK 06skaioBaHNA pelleHHi u
AedcTBHH (Oe3nelicTBHA) Oprana, NpegocTAB/SIIOLIEr0 MYHHIHNAJABHYIO YCIAYTY,
a TakoKe HX JOKHOCTHBIX JIHL (paboTHHKOB)

5.1. 3asBuTens BopaBe o00XanoBaTh pelleHHS, MPUHATBIE B X0Je
NpeNOoCTaBNEHN MyHHLMIANLHON ycnyrH, neiictBue (0Oe3neiicTBue) NOMKHOCTHERIX
JIML] OpraHOB, OTBETCTBEHHBIX 3a I[IpeflocTaBleHHe MYHULUHUNaNbHOH YCIyrH, B
BEILIECTOALLHE OpraHsl B JocynebHoM (BHecyeOHOM) H cyneOHOM Nopsaake.

5.2. Xanoba mojaercst B HmHCEMEHHOW ¢opMe Ha OyMakKHOM HOCHTENE, B
aNeKTpOHHOH (opMe B oOpraH, NpeOCTABIAIOLIMI MYHMIHNANLHYIO YCAYTY,
MHOTro¢yHKLHOHANBHEIR LHEHTP JIH00 B COOTBETCTBYIOLIMH OpraH rocyJapCTBeHHOH
BIACTH (OpraH MECTHOTO CaMOYIpaBlleHHs) ITyONHYHO-TpaBOBOrO 00pa3oBaHMf,
ABNAIOLIUACA yupeauTeneM MHOroyHKIHOHANBHOrO UeHTpa (Janee — ydpeaurens
MHOro()yHKIIMOHANBHOTO ILIEHTpPa), a TAKKe B OpraHH3alliM, NpeXycMOTpeHHbIe
yacTelo 1.1 craTen 16 PepepansHoro 3akoHa «(O6 opraHH3allU¥ NpenoCTaBIEHHA
rocyBapCTBEHHBIX H MyHHLIMIAIBHEIX yeryr» oT 27 urons 2010 roga Ne210-D3.

Xanobsl Ha pemeHus u AeHcrTBuA (OesmeHcTBHE) PYKOBOZMTENS OpraHa,
NpeAOCTABNAIOUIEr0 MYHHLMNANBHYIO YCIYTY, IIOJAIOTCAd B BBILLECTOSLIHIA
opraH(Tipy ero Hanuuuu) OO B CiIyyae ero OTCYTCTBHMA pacCMaTpUBAalOTCA
HEMOCPeACTBEHHO PYKOBOAUTENIEM OpraHa, IpeJ0oCTaBIfAIOIIEro MyHHIMNAIBHYIO
ycuyry.

Xanobpt Ha  pemmeHus M fAeiictBuA  (OesgeiicTBHe) — pabOTHHKa
MHOTO(YHKLIMOHAIIBHOTO LEeHTpa NoJaloTCsA PYKOBOJUTEIO 3TOTO
MHOroyHKUMOHaNBHOTrO UeHTpa. JKanoOs! Ha pemieHus U aeificTBUA (OespeficTue)
MHOrod)YHKI[HOHAIEHOI'O LIEHTpa NOJAIOTCA YYPEeAUTENO MHOTO(YHKIHOHATEHOTO
LIEHTpa WJIH JOJHOCTHOMY JHILY, YMOJIHOMOYEHHOMY HOPMATHUBHBIM IpPaBOBEIM
akToM cyOnekra Poccnitckoii Peneparim.

XKanobst Ha pemenus u AeiicTBua(Oe3neiicTBie) pabOTHHKOB OpraHU3alMi,
NpexycMOTpeHHBIX YacThio 1.1 ctateu 16@enepansHoro 3akoHa «O6 opraHM3aruu
[IpefOCTaBlIeHHA TOCYNapCTBEHHBIX MMYHHMIMMNANBHBEIX ycnyr» oT 27 urona 2010
roaa Ne210-®3, noparorcs pyKOBOAUTENAM 3THX OpraHH3amnui.

53. Xamoba Ha pemeHnas U JgeiictBus  (Oe3pelicTBHe)  opraHa,
NpefoCTaBIAIOIIero MYHHIUNANBHYIO YCHOYry, JOMXHOCTHOTO JIMI[A OpraHa,
fIpeIOCTABAAIONIEr0 MYHULMNANBHYIO YCIYTY, MYHULMIAIBHOIO CIYXAILEero,
PYKOBOAHUTENS OPTraHa, PeJJOCTARIAIOIIET0 MyHHIUIIABHYIO YCITYTY, MOXET OBITh
HanpasJieHa 110 oYTe, Yepe3 MHOro( YHKLIHOHANBHEIH LEHTP, C UCIIONE30BAHUEM
HH(OpMaLHOHHO-TeNeKOMMYHHKAIHOHHO# ceTy «VHTepHeT», oHUIMaNbHOrO cafita
OpraHa, MNpeAOoCTaBIAIOIIEr0o MYyHHLMNAABHYIO YCIYry, €AMHOrO Ioprana
rOCyZapCTBEHHBIX M MYHHLIMIAIBHBIX YCIYr JHOO perHoHalIbHOro IopTana
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rOCYZ@pCTBEHHBIX M MYHHMLIMIIANBHBIX YCHIYT, a4 Takxke MoxeT ObITE NpPUHATA INpH
JIUHOM TpHeMe 3asiBUTEs.

Xanoba Ha peuweHns W pOedictBua (Oe3peiicTBHe) MHOrOGMYHKUHOHANBHOTO
LeHTpa, paboTHHKa MHOrohYHKIHOHAIBHOFO LEHTpa MOXXET OBITh HalpaBleHa IIo
IoYTe, C HCIONB30BaHHEM HH(OPMAIHOHHO-TEIEKOMMYHHKALUOHHOH  CETH
«/HTepHeT», oduUHanbHOro cafita MHOTOQYHKIHOHAJIBHOTO LEHTpa, EAHHOrO
[opTaja rocyAapCTBeHHBIX 1 MyHHLIMIANBHEIX YCIYT TMO0 perHOHaNbHOIO Ioprana
roCyJapCTBEHHBIX H MYHHULHIAIBHBIX YCIYT, & Talke MoXeT ObITh NMpHHATa ApU
NYHOM MpHEME 3asSBUTENA.

A amoba Ha pemeHda W JgeiictBHA  (Oe3pelicTBHE)  OpraHHM3alHH,
NpegyCMOTpeHHBIX 4acTeio 1.1 ctathu 16 @epepansHoro 3akona «O6 opraHHU3auA
NIPENOCTaBNEHHS TOCYAAPCTBEHHEIX M MYHHUHMMNANBHEIX ycnyr» oT 27 wmions 2010
roga Ne210-@3, a Taioke ux paGoTHHKOB MOkeT OBITH HallpaBleHa MO IOYTE, C
HCIONB30BaHHEM HHGOpPMalHOHHO-TeleKOMMYHHKanuoHHOH cetH «HHTepHet»,
Oo(HIMANBHEIX CAliTOB 3THX OpraHM3alHii, €OUHOr0 IOpTajla rocyAapCTBEHHBIX H
MYHHLMIANBHEIX YCIYyr JIH00 perHoHaJpHOro INoOpTala FroCYJapCTBEHHBIX H
MYHHULIUMANBHBIX YCHYr, a TaKkKe MOXeT ObITh HpHHATA NpH JHYHOM IpHeMe
3agBUTEIS.

5.4. anoba gomkHa coaepixarts:

- HaHMEeHOBaHUE oprasa, IPeOCTaBIAIOLIETO MYHHULIHIANBHYIO
YCIyry,JOIDKHOCTHOTO JIMLIA OpraHa, NpeAOCTaBAsIOIIEr0 MyHUIMIIANBHYIO YCIYTY,
nub0 MYHHUMNANBHOTO CHYXallero, MHOrohyYHKUHOHANIBHOrO LIEHTpa, ero
pykoBogutensu (unu) pabOTHHKA, OpraHu3anMii, NmpegycMOTPeHHBIX 4acTbio 1.1
ctatbi 16 ®@epepansHoro 3akoHa «0O0 opraHW3alHd  TNpeAOCTABIEHHSA
roCyAAapCTBEHHBIX U MYHHIIUNANBHBIX yoIryr» oT 27 utons 2010 roga Ne210-®3, ux
pykoBoautenel u (M) paboTHUKOB, pelieHud U JeificTBUA (6e3eiicTBIE) KOTOPHIX
obxayroTcs;

- ¢aMuIMIO, UMM, OTYECTBO (TIOCNEAHee - NMPH HAH4YHH), CBeIEHHs O MecTe
KHUTENbCTBA 3aABUTENA - HU3UUECKOrO JinLla MO0 HauMeHOBaHUe, CBeICHHA O MecTe
HaXOXKAEHHA 3ajdBUTENA - IOPUAHYECKOro JMLA, a Takke Homep (HOMepa)
KOHTaKTHOro TenedoHa, agpec (aapeca) 37eKTPOHHON NoYTHl (IPH HANMYHH) H
HOYTOBHIH aJjpec, 10 KOTOPHIM JO/DKeH OBITh HAallpaBJIeH OTBET 3aABUTEIIO;

- cBeleHHA o0 oOXanyeMBIX pelleHHAX W AelicTBUaxX (Oe3meiicTBUHM) OpraHa
NpeJOCTABAIONIEr0 MYHHLMIAIBHYIO YCIYry, HOOJDKHOCTHOrO J/HMLA oOpraHa,
NpeOCTARMAIONIEr0 MyHULIUITANIBHYIO YCIYTY, TH00 MyHHIHNAIBHOTO CIYXAaILEro,
MHOropYHKLHOHAJIBHOrO LieHTpa, paborTHHka MHOroyHKUHOHAJBHOIO LIEHTpa,
opraHuM3auuii, npeTycMOTPeHHBIX YacThio 1.1 cTtateu 16 PepepanbHoro 3akoHa «O6
OpraHU3alHH NpeJOCTAaBIECHUS IOCY JAPCTBEHHBIX M MYHHIIUIIAIBHEIX yCAYT» OT 27
uiona 2010 roga Ne2 10-D3, ux paboTHHKOB;

- IOBOAEI, HA OCHOBAHHH KOTOPEIX 3asBHTENb HE COTNACeH C pELICHHEM H
neiicreueM (GesgelicTBHEM) OpraHa, MPeJOCTABIIAIONIEr0 MYHHLIMITANEHYIO YCIYTY,
HBOJDKHOCTHOTO JIHLIA OpraHa, NMpeAoCTaBIAIMEr0 My HULKIAIBHYIO YCIyTy, TH00
MYHULMIOAIBHOTO  CIYXAIUEro, MHOTO(YHKIHOHAILHOTO [EeHTpa, paboTHHKa
MHOro()yHKLIHOHANBHOTO LeHTPa, OpraHH3alMii, peaycMOTPeHHBIX YacThio 1.1
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cratbi 16 @exgepanpHoro 3akoHa «O6 oOpraHM3aUMM  TpeNOCTABIEHHS
rOCyJapCTBEHHBIX U MYHHIUNANBHEIX Yeryr» oT 27 utonsa 2010 roga Ne210-P3, ux
paboTHUKOB. 3asBUTENEM MOTYT GBITh IIPECTABNEHE! JOKYMEHTEI ([pH HAHYHY),
MOATBEPXKIAI0MIHE NOBOXBI 3asBUTENA, THOO HX KOIMH.

5.5. Janoba, noctymuBmIas B opraH, NPeZOCTABIAIOIIMH MYHMIUNAILHYIO
YCIyry, MHOroQyHKIMOHANBHBIA LEHTp, YYPEAHTENI0 MHOro(pyHKIHOHANEHOTO
LEeHTpa, B OpraHU3alMH, NpeAyCMOTPEHHEBIE YacThio 1.1 craTteu 16 ®epepansHoro
3akoHa «O6 opraHH3aluH NPeAOCTaBIEHHs IOCY JAPCTBEHHEIX H MyHHIIHMIATBHBIX
ycmyr» ot 27 uiona 2010 roga Ne210-®3, nubo BeilecTosmui opraH (mpH ero
HaJIHYMK ), TIOUIEXHUT PaCCMOTPEHHUIO B TEYEHHE NATHAALATH paGourx AHel co aHA
€€ pEerucTpallHH, a B ciyyae oO)KaloBaHUS OTKaza OpraHa, NpeJOCTaBIAIOIIETO
MYHHUMIANBHYIO  YCIOYry, MHOrOMYHKLHMOHAJNBHOTO LIEHTpPa, OpraHu3alui,
NpeAyCMOTPeHHbIX 4acThio 1.1 crateu 16 PenepantHoro 3akoHa «O6 opraHu3anuu
NPEOCTaBNCHHUA TOCYJAPCTBEHHBIX H MYHHIHNANBHBIX ycayr» oT 27 wuiona 2010
roga Ne210-P3, B npueme IOKYMEHTOB Y 3asfBuTeNs NMOO B HCIOpaBIeHHH
JOMYIIEHHBIX OMNeYaToOK W omMOOK MIH B CiIyuae OO0XaTOBaHMA HapyIIEHHS
YCTaHOBIIEHHOTO CpOKa TaKHX HCIIpaBlieHH t - B TeueHHe NATH pabounx aHel co ZHA
€e perucTpauuy.

5.6. Ilo pesynpraraM pacCMOTpeHHsl KaloOB NPUHHUMAETCS OIHO M3
CNEAYIOMIHNX pPelIeHHUIH:

- xanoba yAOBNETBOpAETCA, B TOM 4HCIe B (OpMEe OTMEHHI MPHHATOTO
pellieHHs, HCIpaBNeHud JMAONYLUEHHEIX OINEYaToK H OMMOOK B BHIIAHHEIX B
pe3ynpTaTe IpeAOCTaBNeHHA MYHHLUMNAIBHOH YCHyrd HOKyMeHTax, BO3Bpara
32jBUTEMIO OEHEXHBIX CPEACTB, B3UMaHHe KOTOPHIX He MpedyCMOTPEHO
HOPMaTHBHBIMH INIpaBOBBIMH aKTaMH Poccuiickoii ®enepauuu, HOpPMATHBHBIMM
NpaBoBEIMM  akTaMH cy6bektoB Poccwiickoii ®emepanuu, MyHHIHNANBHBIMH
IIPaBOBBIMH aKTaMHU;

- B YIOBIETBOPEHHUH KanoOkl OTKa3bIBaeTCH.

5.7. He no3nHee nHaA, CIEAYIOWEro 3a AHEM NPUHATHA PEHICHUS, 3aSBHTEIIO B
MUCBMEHHOH (opMe H IO XKeNaHHIO 3asBUTeNS B SNIEKTPOHHO# (opMe HanpasiseTcs
MOTHBHPOBAHHBIM OTBET O PE3YJIBTATaX PACCMOTPEHHS XKATOOEI.

5.8. B ciyyae yCTaHOBIEHHA B XOJ€ WIH IO pe3y/IbTaTaM pPACCMOTPEHHS
KanoObl NpPU3HAKOB COCTaBAa  AJMMHHCTPATHBHOTO [paBOHAPYIIEHHS  HIH
NpeCTYMIEHUN NODKHOCTHOE JIMLIO, HANENEeHHOE NIONHOMOYHSAMH 10 PaCCMOTPEHHIO
*kaob B COOTBETCTBHM ¢ uacThio 1 cratei 11.2 ®egepansHoro 3akoHa ot 27.07.2010
roga Ne 210-®3 «O6 opraHM3auuy nopsAnka MpefOCTABIEHHS [OCYOAPCTBEHHBIX H
MYHHLHNATBHBIX YCIYr», HE3AMEIIHTEIBHO HANpaBiseT UMEIOIHEC] MaTepHalsl B
OpraHbl POKYpaTyp:l.

5.9. IToga4a >xano6s1 B 3eKTpOHHOH (opme.

Opranusanys, ynpaBreHHe o00pasoBaHHs OOECIEeYHBAET BO3MOXHOCTL ANA
3asBUTEN HANpaBUTE kanoby (obxanopaTe nocpeacteoM EIMTY) Ha peluenus,
AEHCTBHs MNH Oe3feHcTBHA MOJDKHOCTHOIO JIMLA OpraHH3alMd MYHHLHUNAIEHOTO
CITYIKallero.

5.9.1. ITpu nogadye xanobsl 3asBUTENIO 06ECIEYMBACTCS:
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a) BOSMOXXHOCTE [OJAYH 3asABHTENIEM B SNIEKTPOHHO} (opMe Xanobe U MHEIX
AOKYMEHTOB (NPH HATMYHH), HOATBEPKAALOIIHX JIOBOJbI 3aABHTEIS,

6) mocTymHOCTE 4718 3amonHeHus u (w1u) KONHPOBaHuUs 3aABUTENEM MIAGIIOHOB
XKasobbl B 3MEKTPOHHO# dopMe;

B) BO3MOXHOCTh IIONY4eHMS 3asBHTEeM CBEICHHH O XOAEe pacCMOTpEeHHS
’KanoObl, MOAAHHOMK N06EIM crnocoboM;

I) BO3MOXHOCTB NOJYYEHHS 3asBHTEEM PelIeHHs Mo 3xanobe, MoAaHHOI
Mo6EIM criocobom;

H) BO3MOXKHOCTH O3HAKOMJIEHHS C uHpopmanueit 06 obmeM komHuecTme
NIOAaHHBIX H PaCCMOTPEHHBIX XKaJl00.

5.9.2. 3asBUTens UMeeT npaBo MogaTh B HocynebHom (BHECyAe6HOM) mopsizike
Kanoby Ha pelieHHe wu (umu) pefictBHe (GesneiicTeue) opranuzanuu opH
NpeJOCTABIEHHH YCITYTH.

5.9.3. IlpenmeT xao6wr:

- HapyIIEHHs CPOKa PErkCTpaluy 3ampoca o NPEAOCTaBlIeHHH MyHHLIMNATBHOM
YCIYTH, 3alpoca, YKa3aHHOTO B craTee 15.1 ®enepansHoro 3akona «06
OpTaHH3aIMH PEOCTABIeHHS FOCY JapCTBEHHBIX H MYHHIHAAIBHBIX ycayr» ot 27
mions 2010 roga Ne210-®3;

- HapyIleHne Cpoka NpeoCTaBIeH!s MyHHIUNATEHOM yeiayry. B yKa3aHHOM
ciry4ae focyne6Hoe (BHecyneGHoe) 06KanoBanie 3asBuTeIeM PelIeHUH U BeiicTBMI
(6e3neiicTeus) MHOIo()yHKLIHOHATEHOTO LEeHTpa, paboTHuKa
MHOTOQYHKLMOHAJIEBHOTO  [EHTpa  BO3MOXKHO B clyyae, ecliH Ha
MHOrO(YHKUHOHANBHEIA LIEHTD, pelleHUs Y NeiicTBUS (GesneiictBHe) KoTOpOrO
00XaNyloTCsa, BO3OKEHA GYHKIHA MO NpEAOCTABNEHUIO COOTBETCTBYIOMIMX
MYHHUHIANBHEIX YCIYT B [IONHOM 06BeMe;

- TpeOOBaHKe y 3aBUTENA JOKYMEHTOB, He NPeNYyCMOTPEHHBIX HOPMATHBHBIMH
NpaBOBEIMH akTaMH Poccuiickoi Penepauuy, HopMaTHBHBIMY NPaBOBLEIMH aKTaMH
cy6bextoB Poccuiickoii ®enepanun, MYHHIHITABHBIMH NIPABOBEIMH aKTaMU JUIst

NpeNIOCTaBIEHHS MyHULIHITANTEHOMR YCITyTH;

- OTKa3 B NpHEME JOKYMEHTOB, MpPeNOCTaBlEHHE KOTOPHIX HPERYCMOTPEHO
HOPMATHBHEIMH IpaBOBLIMM akTaMu Poccuiickoit Depepanuu, HOPMAaTHBHEIMH
NPaBOBBIMH aKTaMH cy0BekTOB Poccuiickoii Denepauny, MYHHUMOATEHBIMH
TPAaBOBLIMH aKTaMH JUIA IPEROCTaBNEHIA MyHULMNANBHOM yCIyTHy, Y 3aBUTENIS;

- OTKa3 B [IPENOCTABIEHHH MyHULMITANIBHON YCITYTH, €CJTH OCHOBAHHS 0TKA3a He
TIPERAYCMOTPEHE! (he/lepanbHEIMU 3aKOHAMH H NPHHATHIMH B COOTBETCTBHM C HHUMH
WHEIMH HOPMATHBHBIMHU TIPaBOBEIMH akTamu Poccuiickoii ®enepauun, sakonamu u
HHBIMM HOPMAaTHBHBIMH MPAaBOBBIMH aKTaMH cy6BeKTOB Poccuiickoii Denepanuy,
MYHHUMNATLHEIMA - MpaBOBLIMM  aKkTaMH. B ykasamHOM ciryuae nocyneGHoe
(BHecyneGHOe) o6xanoBaHHe 3asBHTeNEM peleHit U neiicteuii (GespelicTaus)
MHOTO(GYHKIHOHANBHOTO  LIeHTpa, paboTHMKa MHOrOQYHKUHOHANBHOTO LIeHTpa
BOIMOXHO B CITyae, eClIi Ha MHOrOGYHKIMOHANBHEIN LEHTp, pellleHHs H AeHCTBHS
(6eameiicTBre) KoToporo obxanyioTcs, Bo3NOKeHa byHKIMA 0 NpenocTaBNeHHIo
COOTBETCTBYIOLUMX TIOCYAApCTBEHHBIX HIH MYHHLUHIATbHBIX YCIYr B IOJHOM
o0BeMe;
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- 3aTpebOBaHHe C 3asBUTENA TIPH HPENOCTABICHHH MYHHIMIIANBHOR YCIyrH
IUIaTel, HE MpPEeAyCMOTPEHHOH HOPMATHBHEIMH INpaBOBHEIMH axkTamu Poccuiickoit
®epepallid, HOPMaTHBHEIMH NIPaBOBBIMH ~ akTaMM cyOsekToB Poccuiickoit
Deepaluu, MyHHLUMIAUIBHEIME IPaBOBEIMH aKTaMu;

- OTKa3 opraHa, NPef0CTABMIOIIEr0 MyHUIMITANBHYIO YCIyTY, KOIKHOCTHOTO
nuna opraHa, NPENOCTaBIAIOLIErO MYHHULIMIANBHYIO ycnyry,
MHOrO()YHKIHOHANBHOTO LEHTpa, paboTHMKa MHOTOQYHKLHOHANBHOTO LIEHTpa,
OpraHu3alyii, peycMOTpeHHbIX YacTrio 1.1 cTaThy 16 DenepansHoOro 3akona «00
OpraHM3aliMy NPEeAOCTaBICHHs roOCYAapCTBEHHBIX H MyHHLIMIAIEHbIX ycayr» ot 27
utons 2010 roga Ne210-®3, wnu ux PaboTHHKOB B HCMpaBIeHHH JONyNeHHBIX HMH
OMEYaTOK U OIIMOOK B BEIAAHHBIX B PE3Y/IBTATE IPELOCTABNCHUS MYHHUHIIANBHOM
YCIyT# OKyMEHTaX MO0 HapylieHHe yCTaHOBIeHHOro CpOKa TaKHX HCIPABIEHHI.
B ykasanHoM chyuae nocyne6Hoe (BHECYneOHOE) oGManoBaHHe 3asBHTENEM
pemeHui u AelcTeuii (Ge3neiicTpus) MHOIOQYHKIHOHAIBHOIO LIEHTpPa, paGoTHHKA
MHOTOQYHKUHOHATBHOrO  [EHTpa  BO3MOXHO B cliyyae, ecnmH Ha
MHOTO(QYHKUHOHANBHLIA LEHTP, pelleHHS H NeiicTBHS (GespeiicTBHE) KOTOpOTO
O0XKANyIOTCS, BO3NOXEHA (YHKWUA IO NPENOCTABNCHHI0  COOTBETCTBYIOIHX
MYHHLHITAIBHEIX YCIYI' B IOJTHOM 06beMe B IIOpAAKE;

- HApyleHHE CpOoKka WNW MOpsiika BbAa4YM JOKYMEHTOB IO pe3yiIbTaTaM
NpEROCTaBlICH A MYHHIIMIANBHOI YCITYTH;

- IPHOCTaHOBNICHUE NPENOCTABNEHHs MYHHLUNIANBHOMN YCIYTH, eCild OCHOBAHUS
HPHOCTAHOBNIEHHA HE MpPeRAyCMOTPEHH! (pefepalbHBIME 3aKOHAMH U TMIPHHATEIMH B
COOTBETCTBHH C HMMH WHBIMM HOPMAaTHBHBIMM TpPaBOBBIMH akTaMu Poccuiickoii
Qenepanyy, 3aKOHaMH U MHBIMH HOPMaTHBHBIMH NPAaBOBEIMH aKTaMH CYOBEKTOB
Poccuiickoit Qepepatun, MyHULHNATEHBIMH IIpaBOBBIMH axkTaMH. B ykazanaOM
cmydae focyneGHoe (BHecyAe6HOe) 06KaoBaHNie 3aiBHTE/IEM pelleHuit u neiicTuit
(6e3neiicTBms) MHOTO(YHKITHOHAIBHOTO LIEHTpa, paboTHHKa
MHOTOQYHKLIHOHANBHOTO  LEHTpPa  BO3MOXHO B cly4ae, ecliH  Ha
MHOTO(QYHKIIMOHANBHEEA LIeHTp, pemeHus M AeicTeus (GesneiicTaue) KOTOpOro
O0XaTyloTCs, BO3NOXKEHA (YHKUMA TO NPEAOCTABIEHUIO COOTBETCTBYIOUIMX
MYHHIMIANBHEIX YCIYT B [TOJHOM 00BeMe.

5.9.4. OpraHbI HCTIONHUTENBHOI BIACTH, roCyapcTBEHHEIE OpraHbl 0011acTi

(opransl MecTHOrO CaMOYNpaBIIeHHs) U AOIDKHOCTHEIE JTHLA, KOTOPHIM MOYET
OBITH HamnpasneHa xanoba.

Kanobw paccmatpuBaloTcs B ynpasneHuu obpasoBaHus, OpraHM3anuy,
AenapTaMenTe  obpasoBanus  Benropopckoit  o6macty, aaAMUHHCTpaLHH
MYHHLHIIANIEHOrO patioHa «IIpoxoposckuii paiion» Benroponckoit o6macTi.

5.9.5. TIopanok MOAa4M 1 pacCMOTPEHHUS KaT0ObL.

XKanobsl Moryt 6BITH moOmaHbl B 3NIEKTPOHHOH (OpME ONHHM M3 CICAYIOHX
crocoboB:

- Hepe3 MHOrOGYHKUMOHANBHLIA LEHTP NpefOCTaBieHUs MYHHLMTIANEHBIX
ycnyr (MOILT) (npu ycnoBuu Haluuus COITameHHus);

- ¢ HcTlone3oBaHueM ExuHoro noprana;
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- © HCNONb3OBaHHEM OQHUUMANBHOrO calita ynpaBneHus obpasopanus,
OpraHM3allii B HHOPMAIHOHHO-TENEKOMMYHHKALUOHHON CeTH HnTepner.

- C HCNOnbB30BaHMEM  MHOPMAlHOHHO-TENIEKOMMYHHMKALHOHHOR  ceTH
WHurepuer nocpencrsoM  denepansHoit rocyfaapcTBeHHOH HH(GOPMaMOHHOM
CHCTEMEI, obecrneunBaroleil npoLecc gocyae6HOro (BHecynebHoro) obxanopaHus
PELIeHH H feicTBUi (6e3eHCTBHS), COBEpIIEHHEIX IpY NPeAOCTaBIEHHH YCIIYT.

5.9.6. Xanoba nomixua COOepKaTh:

- HANMEHOBAHHE YNONHOMOYEHHOTO HA DACCMOTPEHHe anobh Oprasa
(opranuzanum) m60 KOMKHOCTE H (unn) damumuio, MM U OTYECTBO (IpH HAJTMYHH)
COOTBETCTBYIOIEro AOMKHOCTHOIO JIMIA, KOTOPOMY HAMpaBIsieTcs Kajnoba.

- HAHMEHOBaHHE OpraHa, MNPeJOCTABNAIOWIEro MyHHIUIATBHYIO YCIYTY, M®I]
MH60 ZOIKHOCTE M (WIH) GAMHIHIO, MMS, OTYECTBO (NpH HaMH4YMM) DOIDKHOCTHOrO
M@, MyHUUMOAJBHOTO — CHyXAWlero, paGoTHMKA, pelmleHHs ©u  JelicTBuA
(GesneiicTpre) KoTOpEIX O6XKANyIOTCA.

- bamunmio, uM#A, oTYecTBO (IpH HaJIMYHH), CBEJEHHS O MECTE >KHTeJbCTBA
32iBHTENA -~ (U3MYECKOro JIHI@, B TOM YHCIe 3aperuCTPHPOBaHHOTO B KAa4eCTBe
HHAUBHIYaNlbHOTO MNpEANpHHUMATENs, JHO0 HaUMEHOBaHHE, CBEJCHHA O MecTe
HaxOMICHHA 3ajBATENA - JOPHAMYECKOrO JIHLA, & TAKKE HOMEp (Homepa)
KOHTaKTHOro TenedoHa, anpec (afpeca) 3NMEeKTPOHHOM MOYTHI (pu  Hanu4uy) u
NOYTOBEIH ajipec, 10 KOTOPEIM AOIKEH GBITH HATIPABIIEH OTBET 3aBHTEIO.

- Aaly TNOJa4 H pPerucTpaliOHHBIH HOMep 3ampoca (3asiBieHHs) Ha
TIpEAOCTABICHHE MyHUUMIIANBEHON YCyrH (3a HCKIIIOUYEHHEM CIyuaeB 06KaloBaHus
OTKa3a B IIPHEME 3aIIpOCa U €70 PETHCTPAlHH ).

- CBCNICHHA O pellleHHAX U JelcTBUAX (Oe3zeiicTBYH), SBIAIOMMUXCH IpeaMETOM
obxxanoBaHus.

- ZIOBOZEI, HA OCHOBAHHH KOTOpBIX 3afBHTENh HE COrMaceH ¢ ofxamyeMBIMu
pelieHuAMY K fefictBuAMY (Ge3meficTBreM). 3asBuTeneM MOTyT OBITH IpeACTABIECHI]
AOKYMEHTH! (IIpH HAJIHYMH), TOATBEPKAALOIIME HOBOIbI 3aABUTEINA, TMO0 HX KOMHH.

- TpeboBaHuUs 3a9BHTENA.

- IEPEICHD NpUIaraeMeIX K xanole AOKyMeHTOR (NpH HANHYHH).

- AaTy COCTaBIIEHHA KaNoOEkL.

IocTynuBmas xanoba MOANEXUT pPerHCTpaLuu B CPOK He mo3paHee pabouero
AHs, CIEAYIOLIEro 3a JHEM ITOCTYIJIEHHS.

5.9.7. Cpoku pacCMOTpEHHS KANOBEL.

MaxkcumanbHell cpok paccMoTpenus kanobsl coctasnsger 15 pabounx gHeii co
AHs ee perucTpaudd. Cpok paccMOTpeHMs Xkanobbl COCTABIAET 5 pabouux pHeit co
AHA €€ PETHCTPallK B CIyYasX 00)KanoBaHHA 3asBUTEIEM:

- OTKa3a B IpHEMe JOKYMEHTOB,

- OTKa3a B HCIpPaBICHHM ONEYaTOK H OWHKOOK, MONMYUIEHHBIX B JOKYMEHTAX,
BBIIAHHBIX B pE3YNIBTATe NPEAOCTABICHUS YCITYTH.

- HapylIEHKs CpoXa HCNpaBlIeHHil 0NeYaToK U OMUGOK.

5.9.8. IlepeueHs OCHOBAHMUIA AT IPUOCTAHOBIEHHS paccMOTpeHus XKaJo6El.

OcHoBaHHS 4N NPHOCTAHOBIEHUS PaccMOTpeHH kanobsl He NpexyCMOTpeHb!
3aKoHoHaTenbcTBOM Poccuiickoit ®epepanum.
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5.9.9. Pesynbrat paccMOTpeHus xano6kL.

Ilo pesymsTaTaM paccMOTpeHus amo6sl NpUHHMAEETCS pellieHHe O ee
YAOBIETBOPEHHH (TIOJIHOCTBIO UMK B YacTH) N16o 06 oTkaze B YIAOBJIETBOPEHHH.

K uneny ykaskiBaemex mep o YCTPAHEHHUIO BBIABJIEHHBIX HapylleHuit Mo
Pe3ylIbTaTaM paCCMOTPEHHUS JXKaNOOBI, B TOM YHCIIE OTHOCITCS:

- OTMCHA paHee NPHHATEIX peleHHH (OTHOCTBIO Ml B YacTH).

- obecnedenne npueMa u PerucTpanuM 3anpoca, opOpMIIEHHS H BbIZayM
3aABUTENI0 pacnucku (NpH YKIOHEHHH MM HeoBGOCHOBAHHOM OTKaze B npueMe
AOKYMEHTOB M HX PETHCTpALHH).

- obecrnevenue ohopMIeHHs M BELIAYM 32SBHTEIIO pe3yibTaTa npefocTaBiIeHUs]
YCIYTH (IIpH YKIIOHEHHH HIH HeoBGOCHOBAHHOM OTKA3e B NPenOCTaBJICHUH YCIyTH).

- MCTIpABIIEHHE OTE4aTOK H OIHGOK, JOMYIEHHBIX B JOKYMEHTAX, BEIIAHHEX B
pe3yyibTaTe NpeOCTaBIEHHS YCIYTH.

~ BO3BpaT 3a’ABUTENI0 JEHEXHBIX CpEICTB, B3UMAHHe KOTOpBIX He
NpeXyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBLIMH aKTaMH.

Ynpasnenue o6pasoBanus, opraHusanuu, YTIOJIHOMOY€HHEIE HA pacCMOTpPEHHe
JKayo0bl, OTKA3BIBAIOT B €€ yAORNETBOPEHHH B CIIy4asx:

- IPH3HAHHA 06XalyeMBIX pelleHuit U AeiicTBUL (GesnelicTBHA) 3aKOHHBIMY, He
HapyIIaloUMMH ITpaB H CBOOOA 3asBUTENS.

- IOZ@YH JKATIOObI THLOM, TIONHOMOYHS KOTOPOr'o He NOATBEPKAEHEI B NIOPSJIKE,
YCTAHOBJIEHHOM HOPMAaTHBHEIMH TIpaBOBBIMH aKTaMH.

- OTCYTCTBHS y 3aABHTENIS IPaBa HA MONYYEHHE YCIYTH.

- TIPH HAIHYIMH BCTYNMBILETO B 3aKOHHYIO CHIY pelleHHs Cyfa IO Kkanobe
324BHTENA C TOXKASCTBEHHEIMHM IPEAMETOM H OCHOBAHHAMH MIH pellleHHs 1o
Jkanobe, NpUHATOrO paHee B JocyxeGHOM (BHECYHeGHOM) NMOpAAKE B OTHOLIEHUH
TOT0 K€ 3a’ABHTENS M IO TOMY )K€ NpeIMeTy XKanobel (3a HCKTIoYeHueM ciy4aesn
00KaNoBaHHs paHee NPHHATHIX PELIeHHUI B BRILIECTOALMI Opra).

XKanoba nomnexut octanienuio 6e3 oTBeTa o CYLIECTBY B ClIy4asx:

- Tojauu kanobsl B ynpaBneHue o6pazoBaHus, OpraHH3aLMI, He
YIOJIHOMOYEHHEIE Ha €€ PacCMOTpEeHHe.

- HaIN4HUA B Ka06e HENEeH3YPHBIX JH60 OCKOpGHTENBHBIX BEID&XKEHHH, yrpos
’KH3HH, 310POBBI0 H HMYILECTBY NODKHOCTHEIX JIHL, 2 TAK)KE YJIEHOB HX CEeMeii.

- €CnH TeKCT xanobul (ero uactb), (haMHIHA, MOYTOBBIH aJipec H aapec
MEKTPOHHON MOYTH! He MONAAIOTCS HPOUTEHHIO.

- €CJIM B Xanobe He ykasaHbl GpaMUIHA 329BUTeNIA (npeAcTaBHTeNs 3asABUTENS)
WIH MOYTOBBIH aJpec M afpec 3MeKTPOHHON MOYTHI, MO KOTOPBIM AOJIKEH OBITH
HarnpasJieH OTBET.

- TpM  TOCTymIeHWH B  ynpasieHue o6pa3soBaHus, OpraHM3aLHIo,
YHONHOMOYEHHBIX ~HA  pacCMOTpPeHHe  Kalobbl, XOZaTaiicTBa  3asBHTENs
(MpencraBuTens 3aABUTENA) 06 OT3BIBE XANOBBI 4O BbIHECEHHUS pelleHus 1o xanobe.

5.9.10. Iopspox undpopMupoBaHus 3aUHTEPECOBAHHOrO JIHUA O pe3yNbTaTax
PacCMOTPEHHS JKAI00k.

Pemenus o6 ynmoenersopenuu xano6er u o6 oTkaze B ee YAOBIETBOPEHHH
HaNpaB/AIOTCA 3AsBHTEMIO (MIPEACTABUTEIIO 3aABUTENA) B CPOK He MO3AHee pabouero
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AHA, CICHYIONEro 3a [OHEM WX INpPHHATHSA, HA YKasaHHBI B xanofe anpec
SNEKTPOHHOH mouTHl (B ¢opMe 3NEKTPOHHOro [OKyMeHTa, TOATHCAHHOTO
3NIEKTPOHHO# NONHKCEIO YITOIHOMOYEHHOTO NOIKHOCTHOIO auua).

5.9.11. Topaznok o6xanosanus pemwenus mo xanobe.

3asBUTENL BlpaBe 0GXANOBATH PEIIEHHS, NpHHATEIE B XOJ€ OKa3aHHA YCIYTH,
AeHCTBHA WK Ge3feliCTBHE NOMKHOCTHBIX JIHI[ OpraHa, NpefoCTaB/ISIOIEro yCIyry
B CyZeOHOM mopsake NMyTeM MOKAYM 347BJICHUS B COOTBETCTBYIOILIMH CyJ obmieit
TOPHCIIUKIMY B NOpsiike, MNPEAYCMOTPEHHOM I'pakAaHCKHM NpoleccyanbHEIM
konexcom Poccuiickoit Depepanumu.

B ciny4ae ycraHOBNEHHS B XOfE PacCMOTpeHHS HanoBhI IIPU3HAKOB COCTAaBa
4AMHHUCTPATUBHBIX ~ NpPaBOHApYIIEHWH  MAM  YrONOBHEIX  MpECTYIUIEHHi
COOTBETCTBYIOIIHE MaTepHaNbl NOKHbI OBITE HE3aMEMUIMTENHHO HANpaBieHH B
OpraHel, — yIONHOMOYEHHBIE  BO30YXHaTh  NPOM3BOACTBO MO  JelaM o6
4IMHHHCTPATHBHBIX NIPABOHAPYIICHUAX U (MJIH) 110 YTOJOBHBIM JEJaM.

59.12. IlpaBo 3aiBuTens Ha nonydYeHue MH(pOpMallMH M JOKYMEHTOB,
HeOOXOHMBIX 21719 0GOCHOBAHUS U pPaccMOTpeHHA Kanob.

3asBUTEN: HMEET MpaBo Ha MONyYeHHE ucuepneipatomed HHpopManuu u
JOKYMEHTOB, HeOOXOAUMEIX AN 060CHOBaHHUS U paccMOTpeHuUs Kalo6EkL.

5.9.13. Cnoco651 MHGOpMUpOBaHHS 3aMHTEPECOBAaHHBIX JHI O NOPSAAKE NOAAYH
H paccMOTPEHHS KaT0OEkI.

HMudopmuposanue sassuteneii o cyzeGHoM u AocynebHoM (BHecyZeGHOM)
nopanke ofkanoBaHUA pelleHWit M AeiicTBuil (GesnelicTBus), coBepLIEHHEIX mpH
NpeNlOCTaBNEHHH YCIIYTH, NOJKHO OCYILECTBIATECS ITyTeM:

- Pa3MENICHHA  COOTBeTCTBYloWell HubopMauun Ha EpmuHom noprare,
OGHLHMANTEHOM CcaiiTe OpraHa, TNpPEeROCTABNAIONIEr0 ycayry W CTeHAaX B MecTax
NPeNOoCTaBNeHUS YCIYIH;

- KOHCYNETHPOBAaHHUS 3ajBHTENICH, B TOM 4ucie no TeneoHy, 3MeKTPOHHOM
NoYTe, IPH JIMYHOM NIPHEME,

Pasmenienne cBenenuii o xamobax u BOKYMEHTaX, B TOM YMC/e pelieHMi No
Kanobe, OCYIUECTBIAETCS YIONHOMOUEHHEIM CAYXKAllHM ¢ MCIIONE30BAHHEM CBOEH
YCIJIEHHOH KBaTM(QHIMPOBAHHOM 2NIEKTPOHHOI MOATHCH.

Hudopmauus o xanobe B cucTeMy He BHOCHTCS B clly4yae InepeHarpaBieHHs KanoOsl
OpraHH3alliy, yrnpapieHHeM 06pa3oBaHHs MO NPHYHHE OTCYTCTBHS NMOJHOMOYM Ha
€€ paCCMOTPEHUs B OpTaH, YIONHOMOYEHHEII Ha € pacCMOTpEHHe.

JlocTyn K HHpOpPMALKK O XOIe pacCMOTPEHHS HANOGH U 0 PeLIEHHH 110 >Kajobe
obecneunBaeTcs MOCPEACTBOM MOpPTANa CHCTEMbl B TeueHue | pabouero aua co AHA
pasMellIeHus COOTBETCTBYIOIIER HH(popMaLuK B peecTpax.

O6pasoparensHble OpraHusaniy, ynpasieHue obpasopaHus oGecneunBaroT
AOCTOBEPHOCTE M aKTYaNbHOCTh pa3sMEIUaeMOH MMM B CHCTeMe HHGOPMALMH O
xamobe, B TOM HHMCIE O XOHE PACCMOTPEHHs Kalnobel H pe3ynerarax ee
paccMOTpeHu,
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IIpunoxenne 2
K 3AMHHHCTPATHBHOMY PErJaMeHTy
10 IPCAOCTABMEHHIO MYHHIHNAIBLHO YCIYTH
«IIpenocranicane nudopmanua 06 06pa3oBATENbHBIX
nporpamMmax # y4eGHbIX IUIaHAX, pabounx
nporpamMmax y4eOHbIX KypcoB, IPEAMETOB,
auacumuin (MogyJaeii), rof0BBIX KaJeHAAPHBIX
yHeOHbIX rpaduKax»

Caenenus
0 MecToHaxoxacuiii 1 rpaguke paboTsl
ynpasjenns o6pasosanus agmunncrpauus IIpoxoposckoro paiiona

Anpec: 309000,Berropozckasobnacts,I Ipoxoposckuii paioH, LI Ipoxoposka,
yn.Coperckas, 1,89

KonTakTusiii Tenegon/daxc: 8 (47242)2-29-27

OduunanbHelii caiiT ynpasiaenns oGpasopsanus: http://prohrono.ru
Oduuuanbublii caliT agMuHHCTpanuy paiionas: http://admiprohrono.ru
Pesxum paGorbi: 08:00 — 17:00 (moHenensHiK — NATHULIA)

Obenennblii nepepsis: 12:00 — 13:00

Konrakts! (PHO u TenedoHb! J0MKHOCTIILIX JIiL, YYACTBYIOLIHX B
rpeOCTaBIeHHH MyHHITHNIANEHOMH yCIly (1)

PHO Jon:xHOCTh Tenedoun
Pamnna HauansHHK ynpaBleHHs 2-14-53
Hatanea HukonaesHa obpazoBaHUus AAMHHHUCTPALHH
palioHa
JIaxoBa [TepBoiii 3amMecT!ITENs HAYAILHHKA 2-27-49
Ceernaa AJsieKCaHApPOBHA ynpasieHus obpa3oBaHusl
IIpnemuas CexcTaps - 2-29-27
Byxannosa Jhrogmuna Hupex op MKY 2-21-43
I'ennagnpeBHA «MyH11unanet ol HEHTP OLUEHKH
Ku4yecTBa « Hpa3oBaHus,
MH(OPMU LLHOHHOTO H
METOJMYECKOTrO CONPOBOXKACHU»
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Ipunoxenne 3
K aAMHHHCTPATIIBHOMY PETJIAMEHTY
Nno mpeoCTABIEHII0 MYHHIMIANBHOMH yCTyTH
«IIpenoctasieHne uHdopmainu 06 o6paloBaTejIbHBIX
NporpamMmax M y4aeGHeIX nuanax, padounx
nporpaMmax y4ebubix KypcoB, NpeaMeToB,
RUCLMILIHH (MoayJeit), ro/l0BLIX KaJICHIAPHBIX
yuebubix rpadukax»

Ceegeniisl o 3a9BUTEIIE, KOTOPOMY aApPECOBaH JOKYMEHT

(DHO (pu3nueckoro autla)

(®UO pykoBOOUTENS KK HHOTO YIOMHOMOYEHHOIO nuua)
JlokymenT, YAOCTOBEPAIOIIHHI THUHOCTB!

(BUI JOKYMEHTA)
(cepus, HOMep)
(KeM, KOTia BEIAaH)

KonrtaktHas nHpOpMaIn:
TE. 3]1. 11oUTa

3ASIBJIEHWE (npumepHas dopMa)

[Ipouy npeaocTaBuTh

(HauMeHOBAII1e MYHHLUINANBHON yCIyTH)

IloxymesTsl # (wnu) muepopMauus, Heobxommnle 1A TNpeOCTaBRCHHA
MYHHUUIIATSHOH YCIYTH, TIPHIaraiorcst.

KoHeuHBI}#f pe3yNsTaT NpefocTanICHHA MYHMUHNANLHON YCAyrd HpoUry: BPYYHThb
AMYHO, TMpPEJACTaBHTh C HcnonbsosaieM EpuHoro noprasa  rocyJapCTBEHHBIX U
MyHHIMIANBHEX yenyr (dynkumil) (manee EIY) B dopMe 5/eKTPOHHOTO NOKYMEHT3,
HATIPABHTE [OYTOBEIM OTIPABNEHHC (11VKHOE MOAYEPKHYTD).

Pemenne o6 OTKase B MpHeMC [OKYMEHTOB (MHGOPMALWMH, CBEJEHHH, AaHHHIX),
HeoOXOAMMEIX I/ [peJOCTaBlieHIls \YHMUMNANBHOM ycuyril, npoury: BPYYHTB JIMMHO,
npencTaBuTh ¢ Mcmons3oBanuem EINTTY B dopye a/ekTpoiioro J0KyMEHTa, HAlpasuTh
MOYTOBEIM OTNpaBleHHeM (HYIKHOE 110, (' CPKHYTL).

PemeHHe O MPHOCTAHOBIEHIT NPCAOCTABICHHUS MYNIIHNAILHOK YCIYrH mporry:
BPYUMTb AWYHO, NPEACTABUTE C 11CHNAB30BAIHEM EIITY B {opMe 3IEKTPOHHOIO
LOKYMEHTA, HaNlpaBUTh IOYTOBBIM OT11pinneniieM (HyxHoe NONUEPKHYTD).

Pemenne 06 oTKase B MPEAOCTHiICHII MYHHIHIAALI(0i yCIYTd MPOIIy: BPY4HTB
MM4HO, TpeacTaBuTs ¢ ucnonpzormien EITY B Qopyie dnekTpOHHOro AOKYMEHTA,
HaNpPaBHTh NIOYTOBEIM OTIIPABACHNCH (1 “KIIOE NOAYEPKHYTE).

IMonnuce
(pacimpoBKa MOAIHCH)
Jlata

3anpoc IpHHAT:
OUO nomxkuocTHOro Juia (paboTiiiiKa),yNOJIHOMOYEHHOrO 11l NPHCAL 3anpoca
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IToanuce

(pacmmdpoBKa NOANICH)

Jara

HacrodiuM MNOATBEpP)KAAI0 CHOE COrfacHe Ha OCYIIECTBICHHE CIEAYIOLIMX
JeHCTBMH ¢  MOMMH  TNEpPCOHANLILIMM - AaHHBIMH  (NEpCOHANBHBEIMH  AaHHEIMH
HefAeecrocoOHOro AHMI@A - CyOBLeKTa 11epCOHANGHBEIX JaHHMX (B Cllyyae €cIiH 3asBHTENb
ABIAETCA 3aKOHHBIM IIpeAacTaBiuTcies): X 06paboTky (Bimodas cOop, CUCTEMATH3AIMIO,
HaKOIIEHHE, XpaHeHHe, yrouiteHne (o0HOBJIEHHE, M3MEHEHME), HCIIONE30BaHHE,
obeznuuHBaHue, GIOKHPOBAHUE, YIINYTOKEHIIE MEPCOHAIBHBIX AAHHBIX), B TOM YHCIE B
ABTOMATH3HPOBAHHOM  peXHMe, B UeNAX [ody4eHHs HHpopMauuu of srame
TNPEAOCTAB/IEHHsS. MYHHLIUAMAIBHOIT YCIIY | H, O pe3ynkTaTe [peocTaBIeHHsT MyHHLHNAIBHOH
yCIyr, onepaTtopy MepCOHANBHEIX JaHHEIX
(rnauMenoranne, @©.J.0.), pacnonokxeHHOMY IO

ajpecy: .
HacTogmee cornacue He yCT:11an THBAET NpeAeNbHBIX CPOKOB 00pabGoTKH JaHHEIX.
TMopanox oT3sIBa corjiacus Ha o6paburi'y nepconaabHBIX JAHHBIX MHE U3BECTEH.




42

IIpunoxenne 4
K agMIIIICTPATHBHOMY PerjIaMeHTy
MO NPCAOCTABACHIIO MYNHHHNAALHO# yeayru «llpenocTaBaenne
nigopataniy 06 oipajoBaTeNbHBIX NPOrpPAMMAX B YYeGHBIX
IJIatax, pabounx nporpaMmax y4eGHBIX KypCoB, NpPeAMETOB,
AncuMminu (MoayJieit), roxoBbIX KaleHaAPHBIX
yucOHBIX rpaguKrax»

FJTOK - CXEMA

HOC/Ie0BATEABLHOCTIl ACIICTBHII I1PH MIPeSOCTABIEHHH YCJIYTH

3agBuTENL KL GICT noJIy '"IITE mu]popmaumo

06 06pazoBaTeNbHBIX MporpaMMax it y4eGHBIX IUIalax, paboyHX nporpamMmax yueGHEIX KypcoB,
NPeIMETOB, AUCLHILIMH (MOAYJI€il), roMOBEIX KaneHANpHBIX rpaduKax, H o6paiaeTcs ¢ KOMILIEKCOM

HEOOX0 111MBIX /1 | VMEHTOB

HET

Cnennamuct HHpOpMHpYeT
3aABHTENA O
HeoOxoaUMOCTH
NPefOCTaBUTE JOKYMEHTHI

h 4

JIoKYMEHTE! pe10CTaBNeHEl H

Ja
COOTBETC IYIOT
Tpeboran. 1an?
r
l A4 A
IYHO | Mo noure 10 IEKTPOHHO# nogre
Cneunamict npuniMaeT H peruCTpHPYeT 3asBIeHHE 3aABUTENA

M sameHuK 3 papieHHs obpasopaHus onpegenser
JOJ10C 1 110€ JIMLIO, < ITBETCTBEHHOE 32 pacCMOTpeHHe o6palneHps
It 1OATOTORKY NPOEKTa OTBETA/0TKA3A 3asBUTEIIO

v

Cnciipanuer o SecrneynBaeT paccCMOTPEHHE 3ampoca,
TOTOBHT NPOEKT OTBETY ' 117133 ¥ NPEJOCTABNIAET Ha NOANHCE HAYanbHHKA
\Br1eHIg oGpa3oBaHms

*

Havani - ympara. 1 oOpazoBasus NOANNCEIBACT OTBET/OTKA3

v

Criemiiinet of - “tieuHBacT perncTpalHtIo OTBETa/0TKa3a
I 3anpoc. ' IPABAACT OTBET/OTKA3 3aABHTENIO

3asgBuTENIO NpeAocTaBieHa 06 o0pu3uLk. IeBHLL, | porpaMMax M yueGHbIX naHax, pabouux
nporpaMmax y4e6HEIX KypcoB, IPeM« 1OB, , | ICL{HILI 10yneil), rOROBBIX KaJEHAApHLIX rpadHKax
HITH MOTHBHPOBAHHBIIi O'TKa3 I 11peoC CHHH MYHULHOATEHOH YCIIyTH




