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AJMHUHNCTPAIIMKH MYHHIHUIIAJIBHOT'O PAHOHA
«[MPOXOPOBCKHWHU PAHOH»
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06 yTBepakIennun agMHHHCTPATHBHOIO
perjameHTa npeaocTraBjaeHHs
MYHHIHOANbLHOH ycayru
«IIpenocTapienne undopMmauun 06
opranu3aumin o01e 0¢TYNHOO H

Oecnaatnoro AOWKOJLOr0,
HAMANBLHOTO ofuiero, OCHOBHOIO
obimero, cpeanero (mosauoro) obuiero
obpazoBanus, a TAKIKC

aonoannTensHOro  obpazoBannst B
06meobpazoBaTeNbUbIX OPranH3ALHAX,
PACNoOJIOKEHHbIX HA TepPpUTOPHN
ITpoxopoBekoropaitona» B 110BOIi
peaakun

B coorsercrauy ¢ denepansubiM 3akoHom ot 29 gexabpsa 2017 roaga Ne 479-
D3 «O BHecenuu u3meHeHuid B Mepepanuhbiii 3akon ot 27.07.2010 roaa Ne 210-

®3 «O6 opranuzauM¥ npefoOCTABNEHHsS TOCYAAapCTBEHHBLIX M MYyHHUMNANBHAIX
YCAYr»nmOCTAHOBJANET:

1. YTBepaAnTL  AAMUHUCTPATHBHbIH  periameHT no  NpPeaoCcTaBAeHMIO
MyHuuHnanLHoit  yenyri  «llpenocrasaenue  nndopmaunn 06  opranusaumi
06LenoCTyTHOrO N 6ecniaTHOro0 AOWKONLHOrO, HAYANLHOTO OBLIEro, OCHOBHOMO
obuiero, cpeanero (nonHoro) obllero obpa3oBaHMs, a TaKKe NONOJHNTENLHOrO
obpasosanua B obuweobpa3oBaTeNbHbIX OpraHH3aUMAX, PACTIONOMKEHHBIX HA

TeppuTopuyt [Ipoxoposckoro paiiona» (nanee — AIMHWHMCTPATUBHLI periameHT,
fipusaraeTcs).



2

2. Tlpn3naTe yTpaTUBIUMM CMJTy NOCTAHOBIEHHE  TNaBkl aAMHHMCTPALIMM
MYHHULHNansHoro paioHa «[llpoxoposckuil paiion» Benropoackoii obaactu ot 18
mapta 2016 roma Ne 215 «[lpenocraBnenue wuHbopmaunu o6 opranuzaumu
obLeoCTYNnHOrO ¥ HecniaTHOro AOLIKONBHOrO, HaYyanbHOrO OBLUEro, OCHOBHOMO
obuero, cpeaHero (nonHoro) obuero o6pa3oBaHHs, a TAKXKe NOMNOJHHTENbHOrO
obpasoBanis B 06meobpa3oBaTenbHbIX OpPraHU3aUMAX, pPacroONOXKEHHBIX Ha
TeppuTOpHH [IpoxopoBckoro padoHay.

3. Ynpasnenuio obpazosanns anmuuucTpaunk [poxoposckoro paitona (H.H.
Palrnna) BHOCHTL U3MEHEHHS W JONONHEHWS B yKa3aHHBIH pernameHT B ciyuasx
H3MEHEHHA 3aKoHolaTennLcTBa PP, nubo u3MeHeHWs yCNOBWiIl npeaocTasineHus
MYHHLIMTTAJILHOH YCAYTH.

4. Otaeny KOHTPONbHO-OPraHH3allHOHHOW AESATENLHOCTH W NpPeaOCTaBleHHS
MYHHUMMANBHBIX YCNYr YNPaBieHUs TPOEKTHO-aHANIWTHYECKOH W KOHTPONbHO-
OPraHW3alMOHHOH JAeATeNbHOCTH aAMHHHMCTpaunu paiiona (O.A. Muurypuna)
omyONMKOBaTh  AAMHMHMCTPATHBHBIA  pernaMeHT Ha  OdHUUMANILHOM  caiiTe
aaMHHHCTpauuK IIpoxoporckoro paiiona.

5. HacTosiee noctaHoBneHHe BCTynaeT B CHAY € MOMEHTa ONy6NMKOBaHUS Ha
otHLHanEHOM caiiTe aaMuuKrcTpaLmn [TpoxopoBckoro paiiona.

6. KoHTpone 3a McrionHeHuem [JaHHOrO NOCTAHOBIEHWA BONOWKHTL Ha
MEPBOTO 3aMECTHUTENA IaBbl AAMHHHCTPALUK PaiiOHa MO COLMATEHO-KYILTYPHOMY
passuTHio C.B. Hannékony.

-

[nasa anmuuucrpam{u a3 _
ITpoxoposckoro paiiosta’, =, © C.Kannwes

'y,



YTBEPXKJIEH
NOCTAHOBJEHHEM
aAMHHHCTPAIHH

MYHHUHNAJbHOTO0 paiioHa
«IIpoxopoBckuii paiion»
Bearopoackoii obaacTu

ot «/%» 2018r.
Ne /068

ANMHHHCTPATHBHBIH perjiaMeHT
npegocTaBieHHs MyHHUNNAALHOH yeayra
«IIpenocrasienne nndopmauuu 06 opraHuzauuu 001ea0cTYNNHOTO H
GeclIaTHOTO AOLIKOLHOr0, HAUAALHOI0 06111ero, 0CHOBHOIO 00LIEro, CPeaHero
(nonnoro) ofimero obpazosanus, a TaKXke AONOJIHUTEIBLHOTO oOpasoBaunsd B
061e00pa30BaTENbLHBIX OPraHU3aAUHSAX, PACNON0KEHHBIX HA TEPPUTOPHH
IIpoxopoBcKOTo paiioHa»

1. O6une NOJIOKEHUA

1.1.JIpeaMeT perynipoBaHus aiMMHHCTPATHBHOTO PernaMenTa

AIMHMHHCTPATHBHEBIH perfiaMeHT IpeAoCTaBIeHHs MYHMUHTIANBHOH YCIYTH
«ITpenoctapnenne uHbopMmanuu 06 opraHu3aLuH obmenoctynHoro 1 6ecniaTHOro
JOIMIKONBHOTO, HayaJbHOTO O6LIero, OCHOBHOTO OOILEro, CpPERHero (monHoro)
obuiero  ofpazoBaHus, a  TaKke  JOMOJHHTENBHOTO obpazoBaHHs B
061e06pa3oBaTeNbHEIX — OpraHM3alMAX, — PacloOfOXKEHHBIX  HAa  TEPPUTOPHH
TIpoxopoBckoro paiioHa» (fanee — yciuyra) ycTaHaBIMBaeT CTaHAApT M MOPAROK
MpeOCTARNEeHHsT Ha3BaHHOM ycCimyry C WKCNONB30BaHWEM HHQPOPMALIHOHHO-
TeNeKOMMYHHKALMOHHBIX TEXHOJOTHH, BKIIOYas UCTONL30BaHHE EnuHoro noprana
rocyJapCTBEHHBIX H MyHHUHTIANEHBIX yCIIyT (nanee — ETIT'Y) u (¥1) perHOHANBHBIX
fOpTAOB TOCYJAPCTBEHHBIX H MYHHLHMAIBHBIX YCIyr (nanee - PIIT'Y), B ToM
yycie OCYIIECTBIEHHE HCKTPOHHOrO B3aUMOZEHCTBUA MEXIY rocyaapCTBEHHLIMH
OpraHaMH, OpraHaMy MECTHOTO CaMOyTpPaBNeHHs, OpranA3alulAMH H 3aABATEIAMH.

HenocpelcTBEHHBIMM ~ MCHONHUTENAMH  YCJIYTH  ABAAIOTCA  YNpaBieHHE
obpazosanus agMHHHCTpauud IIpoxopoBCKOro paitona (namee — ynpaBleHHE
obpaszoBaHus) u obueobpasoBarenbHEIE OpraHu3ally ITpoxopoBCKOTro panoHa,
peanysyroiue OcHOBHbIe 001e06pasoBaTenbHbIE TPOrPaMMbl Ha4AJIBHOTO obuiero,
OCHOBHOTO 06mIero, cpemHero obiiero obpasoBanus  (mamee — OpraHu3alMK)
(npunoxenue Nel).

Hacrosiuuii AIMMHHMCTPATHBHBIM pernaMeHT HCMOJHACTCA ChneuHaIMcTaMK
ynpaenenus obpasoBanus (npunoxende Ne2), pyKOBOOMTENAMH W paboTHUKaMU
opranusauuii (npunoxenue Nel).

ITonyyeHHe MYHHLUMNAILHOH YCIyrH B 3NEKTPOHHOH (OpME BO3MOMKHO C
MCMO/B30BAHUEM (heliepanbHOH  rocynapCTBEHHOH HHGOPMAUKWOHHOH CHCTEMBI
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«ERMHBIA 1OpTan rocyAapcTBEHHBIX H MYHHLMIATBHEIX yenyr (byHkuuit» (nanee -
Enunsiii nopran) http://www.gosuslugi.ru.

1.2 Kpyr zasButeneit

3afBUTEJIMM, B OTHOLIEHHH KOTOPBIX MPefOCTAaBIAETCS MYHHUHIANbHAS
ycnyra, ABAAIOTCA (H3MYECKHE WIM IOPHIMYECKHe JIHLA, 3aMHTEPECOBAHHLIE B
nony4eHuu MHpOpMauMH 06 opraHHsauMM OBWENOCTYIHOTO U  GecIIaTHOrO
AOWIKOMBHOTO, HAYaNbHOro o6Liero, OCHOBHOTO 06ILEro, CpegHEero (nosHoOTO)
obmero  o6pasoBaHHA, a  TalKEe JOMONHHTEIBHOIO obpazoBanus B
0611e06pa3oBaTeNbHBIX  OpraHU3aLMsAX, PacNONOXEHHBIX  HAa  TEPPUTOPUH
Ilpoxoposckoro paiiona (ganee - 3asIBUTEIH).

1.3.  TpeGomanus «x nopsazky MH(OPMHPOBaHHS O NpegoCTaBIeHUU
MYHHLUMNAIBHON YCIIyTH

1.3.1. Ilopsinox nupopMupoBaHHs o NPEeAOCTABAEHHH YCIIYTH OCYIECTBIACTCH:

- B ynpasnexuu obpasosanua arMHHECTpaLnk [TpoxopoBckoro paiiona (nanee

- ynpaeseHue obpasosanus) (309000, Benropoackas o6nacts, IIpoxopoBckuii

patioH, n. [Ipoxoposka, yn. Coerckas, . 89,) Tenedon 8(47242) 2-29-27)

(nmpunoxenue Ne2);

- HENOCPENICTBEHHO B OpraHu3auusx (npunoxenue Ne 1);

- Ha ET'TIY u PIIT'Y rocyaapcTBeHHBIX H MyHHLMMIANEHBIX YCIIyT.

- B MYHHIMNAABHOM aBTOHOMHOM YyupexaeHHH IIpoxoposckoro paiiona
«MHOrO(pYHKIMOHANBHEL  LEHTp NPEIOCTaBNeHHs:  TOCYJApCTBEHHBIX M
MYHHUHNAIBHBIX ycnyr» (nanee — MAY «M®LI ») (309000, benropoackas obnacrs,
IIpoxoposckuit pation, n.ITpoxoposka, yin. CoBeTckas, A.71,tenedon 8 (47242) 2-24-
33, ¢ 8.00 no 18.00 yacos €)XKEJHEBHO).

1.3.2. Cnocob undopmuposanus o npegocTasieHuu YCIyTH:

- y6nuyHoe HHGOPMHPOBaHHE O MOPSAAKE MPeNOCTABNEHHS MYHHULUMIANEHOM
YCIYTH OCYUIECTBIACTCA MOCPEACTBOM DasMEIEHHS CBEACHHH 0 MYHHLMMNABHOM
ycnyre B PerHOHanbHOM peectpe rocyJapCTBEHHBIX H MYHHLMOAIBHEIX YCIyr
(byukuuii) (manmee — Peectp) u mux nociepyiomeii nybaukaumeii Ha EITY
(http://www.gosuslugi.ru), na PITTY Benropozckoit obnactu (www.gosustugi3i.ru);

- HCTIONB3Ys CpeJCTBa TeneOHHOM CBA3H;

- Ha CTEeH/aX, pasMELIECHHBIX B MeCTax MNpeAOCTaBNeHUs MYHHLHMATBHOM
YCIYTH,;

- Ha oULHaTLHOM caiiTe aIMHHHCTpaunK paiioHa (http://admiprohrono.ru), na
obHLHANEHOM caliTe ynpaBneHus o06pasoBaHus (http://prohrono.ru), Ha oduIMANBHLIX
caifTax opranuzaumii (mpunoxense Nel ).

1.3.3. Wndopmauns, pasmemenHas ua odMIMaANEHOM caiiTe ymnpaBneHHs
00pasoBaHust M caliTax OpraHM3auuit 0 MpeAOCTaBlEHUM MYHHLMIANBHOH yCIIyrH,
COACPXHUT CBEJICHHS:

- M3BJIEYCHHA M3 HOPMATHBHBIX IIPAaBOBBIX aKTOB, COAEPXAIIME HOPMBbI,
PEry/IMpyIOLIHUE NMOPAAOK MPEAOCTaBACHHA MyHHLMNANLHOM yCnyru;

- TEKCT AAMHHHCTPATUBHOTO periiaMeHTa (CTaHiapTa MYHHIHNATEHOH YCIyTH)
C MPUIIOKEHUAMH;




- O nopsAaKe [eHCTBHH poauTeneit (3aKOHHBIX NpeaCTaBUTeENEH), ABMAIOLIMXCS
OCHOBAHHMEM [ IPEOCTABIEHHS MYHHUIMIANBHON yCIyTH;

- O MOPAZKE NPeJOCTaBIEHH MyHHIIHNANBHOH YCTyTy;

- O nepevHe NOKYMEHTOB A MpPELOCTaBleHHs MYHHUMMANBLHOH YCIyrd M
TpeGOoBaHus, IPENBABISEMBIE K 3TUM JOKYMEHTAM;

- o0pasupl od)opMieHHS JOKYMEHTOB, HEOGXOAMMBIX IS NpenoCTaBNeHHA
MYHHLHUIAIBHOH YCNYTH ¥ TpeGOBaHHs K HUM;

- 0 IO/BKHOCTHBIX JIMLAX, OTBETCTBEHHEIX 3a [IPEOCTABIEHHE MYHHLHNIANBHOM
YCIyTH;

- MecTopacronoxeHue, rpapuk (pexum pabotel), Homepa TeneloHOB, ajpeca
HuTepreT-caliTOB M 31€KTPOHHON NOYTEI OpraHu3alWH, B KOTOPBIX 3aABUTENH MOIYT
TMOMYHHTh NOKYMEHTEI, HEOOXOAUMBIE A1 MONYYEHHS MYHHLMNIATEHOH YCIyTH,

- CXeMa npHeMa JOMKHOCTHBIX JMLL M rpadk INpHeMa nofiydaTeneii
MYHHIHIIAIEHOH yCIYTH;

- OCHOBaHWE U1 MpeKpallieHus, NPHOCTAHOBNEHHS IpeNOCTaBNEHHS
MYHHUHIANBHOM YCIyTH;

- NOPAJOK TOJIY4E€HHUS KOHCYJIbTaLlUi;

- 06 OCHOBaHHMAX IS OTKa3a B NPENOCTABEHHH MYHHLUMIANEHOM YCITYTH;

- HAHMEHOBAHHE, aJipec H Tene(oH BBIIECTOALISr0 OPraHa, PeJoCTaBIIoLEero
MYHULIUMANBHYIO YCIYTY;

- O mopsake oOXaloBaHUs neHcTBuil (Ge3melicTBUA) MOMKHOCTHBIX JIMIL,
NPEAOCTABNAIOUIMX MyHHUHMTATLHYIO YCAYTY.

1.3.4. Mnpopmanus, pasmelnaeMas Ha HH(POPMALHOHHBIX CTeHAaX, OOMKHA
COACpKaTk MOANUCH PYKOBOAWTENS OpraHa, MpeAOCTAB/AIOIIEr0 MYHHUMIOANBHYIO
YCRyTY, UK JIHLA, €ro 3aMeLIAIOLIEro, ATy pa3MEleHHs.

Crenap (BeIBECKH), COfepxalye HHPOPMALHIO O HOPAJAKE NpeIoCTaBICHHS
MYHHUMIANBHOH yCNYrH, pasMellaloTcs NpPH BXOAE B [IOMEMIEHHE OpraHa,
TpENOCTABAIOLIET0 MyHHIMIANBHYIO YCIYTy,

13.5. WNudopmauus o  MyHHUMDaneHO#  yciyre «IIpenocrapnenne
HHQopMauuK 00 oOpraHH3auMM OBGIIEAOCTYNHONO M GECMNATHOrO JOIIKONBHOTO,
HavaneHOro o6Iero, ocHOBHOro obuiero, cpegHero  (monHoro) obuiero
o6pa3oBaHus, a TaKKe OMNONHMTENEHOTO 0Gpa30BaHuUs B obuieobpazoBaTenbHbIX
OpraHM3aliisX, paclonoXeHHBIX Ha TeppuTopuu [Ipoxoposckoro paiionay» aBnsercs
OTKPBITOMH, 06LeROCTYMHOM 1 HecnnaTHOIA.

1.3.6. Tlopsmok mnonyyeHuss HHPOPMALMH 329BUTENSAMH [0 BOINpOCaMm
NPEeJOCTaBNeHH MyHMLUMANEHON YCIYIy:

KoucyneTupoBanue 3asBuTeNEH OpraHusyeTcs myTem:

- HHAMBHAYaJIbHOrC KOHCYbTHPOBaHHS,

- ny6AMYHOTO KOHCYILTHPOBAHHS.

KoncyneTHpoBaHHe IPOBOAMTCS B YCTHOI M TUCHMEHHOI dopme.

1.3.6.1. UnauBuyanlbHOe  yCTHOE  KOHCYNBTHPOBAHHE OCYLIECTBNsAETCA
AOCDKHOCTHBIM JTHLOM YIIpaBjeHus obpasoBaHus npu obpauieHud 3agBUTENs 3a
KOHCYnbTauuel nM4Ho, 11bo mo Tenedony.

BpeMs nomy4enus oTBeTa NpH HHAMBHAYANTEHOM YCTHOM KOHCYNbTUPOBaHHH



He JO/KHO NPEBEIIATh 15 MHHYT.

Ilpu oTBeTax Ha TenedoHHbIe 3BOHKU U YCTHBIE 0GPALEHHS JOMKHOCTHOE THLO
YNpaBlleHHs 00pasoBaHHs MOAPOOHO M B BEXIMBOH (KOPPEKTHOI) tdopme
HHDOPMHUPYET OODaTHBIUMXCS 1O MHTEPECYIOUWMM UX BonpocaM. Oteer Ha
TenedOHHBIA 3BOHOK JOMKEH HAYHHATHCH ¢ HHGOPMALHK 0 HaHMEHOBAHHH oprasa,
B KOTOPBIi MO3BOHMN 3aiBHTENb, (GAMMNMH, HMEHH, OTYECTBE H JOMKHOCTH
COTPYAHMKA, NPHHSBLIErO TeNe()OHHbIH 3BOHOK.

Bpems ai1s KoHCyIbTaUMy 1o TenedoHy B npegenax 15 MHHYT.

EcH ROMKHOCTHOE N0, NPHHABINEE 3BOHOK, HE MOMKET CAMOCTOSNTENBHO
OTBE€THTP Ha IOCTABJICHHBIE BOMPOCEH], TejNehOHHLI 3BOHOK JOMKEH ObITh
nepeafipecoBaH (TepeBesieH) Ha ApYroe QOMKHOCTHOE JIHLO MITH e obpatuBIIEMYCs
rpaxkIaHuHy OOMKeH OBITh cooblueH TeneOHHBIH HOMep, Mo KOTOPOMY MOXHO
TNOY4YHTE HEOOX0AUMYIO HH(OPMALIHIO,

Ecnu noarotoeka oTBera TpebyeT MPOZOKHTENBHOTO (nononHuTENBHOO)
BPEMEHH, CNIELHANMCT Mpe/iaraeT 3asABHTENI0 ONHH H3 TPEeX BAPHAHTOB AANBHEMILINX
JeHCTBHI:

- M3JIOXHTh CYTh OOpallieHHs B MHCBMEHHOI (GopMe;

- Ha3HAYUTE Apyroe yA00HOE AN 3asBHTENsS BpeMS IS KOHCYNbTaLHK;

- MaTk KOHCYNBTalMIO B TPEXAHEBHBIA CPOK MO KOHTAKTHOMY TejehoRy,
YKa3aHHOMY 3asiBUTENIEM.

1.3.6.2. MupuBARyansHOE NHCHMEHHOE KOHCYIBTHPOBAHHE OCYIIIECTBISAETCS
NpH OOpaIleHHH 3aABUTENS Ty TEM:

- IHYHOFO BpYYeHHS;
- HaNpaBJeHHs NIOYTOM, B TOM YKCIE IMEKTPOHHOIH;
- HanpasieHHsA N0 (akcy.

IIHCbMeHHBlE DPa3bACHEHHS OCYLIECTBIAIOTCS NPH HANMYMH MHCHMEHHOIO
obpallieHu 3asaBUTENS.

IlncemeHHBIH OTBET MOAMKCHIBaETCA HAYANBHMKOM YIpaBieHHA 0bpa3oBaHus,
VI JIULIOM, €ro 3aMellarollUM, a TaKKe COAEPKHUT HaMHUIIHI0, MHULHANL U TenedoH
HCIIOMHUTEA.

Otset HanpaBigeTcs MUCBMOM, 3NIEKTPOHHON MOYTOH, dakcoM B 3aBHCHMOCTH
ot crocoba ofpaienus 3asBHTENs 3a KOHCYNbTAaUMeH WIM crocoba IOCTaBKH,
YKa3aHHOTrO B MUCEMEHHOM 00pallieHHH 3aABHUTeN.,

Ilpy MHANBHAYaNEHOM MHCHMEHHOM KOHCYJNHTHPOBAHHH OTBET HalnpasiseTcs
3aABUTENIO B TeqeHHe 30 AHel co JHA perucTpaluy NMckMeHHOro obpalieHus.

1.3.7. Hoctyn k wuHbOpMauuu o cpokax | NOpAAKE TNpeAocTaBleHH s
YCIYTH OCYIIECTBAAETCA Oe3 BBINMOJIHEHHS 3asBHTENeM Kakux-mubo TpeGopammii,
B TOM YHCNE 0e3 HCMO/b30BaHHS MNPOrPaMMHOTO oOBecreueHus, yCTAHOBKA
KOTOpOro Ha TEXHHYECKMe CpeiCTBa 3asABHTeNs TpebyeT  3aK/IO4eHHA
JTHLOCH3HOHHOTO WM MHOTO COMJIallleHMs ¢ npaBooGnagateneM NporpaMMHOrO
obecriedeHus, NpeycCMaTpPUBAIOWIEr0 B3MMAHME IUIATHI, PEerucTpallio  HIH
aBTOPH3ALMIO 3asBUTENIS HIIH NIPEOCTABNEHHE UM NMEPCOHANBHBIX JAHHBIX.

1.3.7.1. TlpueM 3ampocoB W HMHBIX JOKYMEHTOB, HeoGXOZHMBIX Iy
NIPEAOCTaBIEeHHS MYHHUMNATBHOH  yCIyru H BblJaya  pe3yJbTATOB
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PEAOCTABIEHHA MYHHUMIANLHOR YCIYyTrH 3adBMTENI0 OCYLIECTBMAETCH TaKxkKe
yepes MHOTOGYHKUHOHANBHBIH LEHTP NpPEJOCTABIEHHS MYyHHLMUMATIBHBIX YCAYT
(M®LI).

1.3.7.2. 3anuce Ha npuem B MAY ML,

3ajBHTENs BNpaBe IPENBAPHTENBHO 3alMCATBCA HA HPHEM IO TenedoHy
UeHTpa TenedoHHOro obcmyXHBaHWs, NHYHO, yepes caiit MAY M®L] B certu
Hurepner.

IlpenpaputenibHas 3amHCh OCYINECTBIAETCS IyT€M BHECEHMS MAAHHEIX B
aBTOMATH3HPOBaHHYIO HHQOPMALMOHHYI0 cHcTeMy MAY M®II, B KoTopoii
BEACTCA LUEHTPANH30BaHHEIH yuyeT. [Ipu ocyllecTBNeHMH MpegBApPHTENBHOlM
3amicH 4epes opuuMansHplil caiit MAY MOLl B ceru WutepHer 3asBuTens
HMMEET  BO3MOXXHOCTH CaMOCTOATENLHO pacnevyaraTtb TafoH, JHGO [pH JHYHOM
BusuTe B MOL[ 06paTuThcs ¢ ROKYyMEHTaMH X aAMHMHHCTpaTopaM oOTZena
HHGOPMALHH C HENBIO NIEYaTH TANOHa C HOMEPOM OYEPE/H.

Ilpu ocyulecTRneHHH NpeJBapUTENBHOM 3aMUCH 3asBHTENb B 06A3aTENHHOM
nopAake MHGQOPMHpYeTCcs O TOM, WTO NMpelBapHTENbHAs 3alHCh AHHYIHPYETCS B
Clyuae ero HeABKM MO HMCTeYeHWM 15 MHHYT OT HA3HAYEHHOrO0 BpeMeHH
npuemMa.

3asBuTENb B M1060€ BpeMs BNpaBe OTKa3aThcs OT MpeABapHTENBHOM 3aIHCH.

B otcyrcreue 3asBuTeneif, o6paTMBLIMXCA NO MpeaBAPUTENHHON 3AMHCH,
OCYLICCTBIIAETCA TIpHEM 3asBHTeNneH, oOpaTHBIIMXCA B TOpAOKe TEKyILeH
ouepeaH.

IlpuemM 3asBuTenelf N0 nNpelBapUTENBHON 3aNMMCH  OCYLIECTBISETCS B
Te4EHHE  BCEH NpPONOKHTENBHOCTH paboyero JgHA B COOTBETCTBHH  C
YCTaHOBAEHHBIM Ipad)UKOM MpHeMa 3aABUTENe.

YnpasineHue ofpasoBaHus, OpraHH3aUM¥ He BrpaBe TpeGOBAaTH  OT
3ajBHUTENA COBEPLICHHS HHBIX [EACTBHH, KpOMe MNpOXOXKIEHHA HIeHTHOUKALUK
M ayTEHTH()MKELUHH B COOTBETCTBHH C HOPMATMBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit @efepauny, ykasaHus UeNH NPHEMA, a TaKKe TPEIOCTABIEHHE
CBENICHUH, HEOOXOAMMBIX AN pacueTa MIHTENBHOCTH BPEMEHHOTO WHTEpBAana,
KOTOpPBIH He06X0AuMO 3a0pOHHPOBATS IS NpUEMa.

OREKTPOHHAsA Ouepellb ABNSETCH eAMHOM, HE3aBUCHMO OT cnocoGa 3amucH.

1.3.8. 3anuce Ha npyem B opraHuzalyio, yrpasieHHe o6pasoBaHus.

3afBUTENIM MPEOCTAaBAsETCS BO3MOKHOCTD 3allHCH B NOGkle CBOGOIHbIE I
NpHEMa JlaTy W BPEMsi B NpeliefiaX YCTaHOBIEHHOrO B yIpaBlieHWH 06pa3oBaHui,
opraHH3saluH rpaduka npuema sassuteneit. IIpeqsapuTesnbHas 3aMKck B yIpaBleHye
00pa30BaHus, OpraHH3alMH MOXET OCYUIECTBIATHCS CledYIOLMMH crnocoGaMu Mo
BBIOOpY 3aABUTENA:

- NpH auyHoM oOpalieHWM 3asABHTeNs B yNpaBleHHe 0BGpa3oBaHMus,
OpraHH3aLHIo;

- M0 HOMepy TeNed)oHa ynpaBieHHs 06pa30BaHKA, OPraHU3aALMH;

- yepe3 Equnelii nopran (www.gosuslugi31.ru);

IIpu npenBapuTeNbHOl 3aIHCH 3aBUTENB COOBIIAET CENyIOLIHe AaHHEIE:

- Ans Qu3Mueckoro sHma: (GaMHUIMIO, HMs, OTYecTBO (rOCiIenHee - npu




HaNW4YHH);

- aJipec INEKTPOHHOM MOYUTHI (TIPH HATHUHH);

- KOHTaKTHBIH HOMeEp TenedoHa;

- JKeJlaeMble JaTy K BpeMs [IpeJICTaBlEeHH JOKYMEHTOB.

IlpensapuTenbHas 3amuch OCYLIECTB/SETCS MYTEM BHECEHMS YKA3aHHBIX
CBEeHWN B KHMIY 3allUCH 3adBHTeNeH, KoTopas BefeTcs Ha OYMaxHBIX W/HIH
9NEKTPOHHBIX HOCHTENAX.

3asBHTENIO COODIAIOTCA AaTa M BpeMs NpHeMa JOKYMEHTOB, KaOWHET MmpHeMa
JOKYMEHTOB B KOTOpOE clieayeT 00paTHUThCA.

AHHYNMpOBaHHE MpeABAPUTENBHON 3aMUCH MPOWCXOAUT B Cy4ae HeSBKH
3aABUTENA [0 HCTEYEHHH 15 MHHYT ¢ Ha3Ha4YeHHOTO BpEMeHH NpHEMa.

3asBuTenb B Mo6oe BpeMs BIIpaBe 0TKA3aThCA OT NpPeABApUTENLHON 3aMHCH.

B orcyrcTBue 3asBHTeneidl, oOpaTHBHIMXCA NO MNpeABAPUTENBHON 3alMCH,
OCYLIECTBIIAETCA NpHeM 3asaBUTeNeH, 0OpaTHBILNXCS B MOPAAKe OYepesH.

I'padux npuema (npHeMHOe BpeMs) 3asBUTENEl [0 MpeABAPHTENEHON 3aKCH
YCTaHaBIHBaeTCd PYKOBOJWTENEM YINpaBieHHs obpa3oBaHHs, pPYKOBOIUTENEM
OpraHHU3aluH.

2. Crangaprt npejocTaBieHUs MyHHLUNAIbLHOA yCIYTH

2.1. HaumeHoBaHHE MYHUIMIANEHOR YCIYTH
«IIpenocrapnenue uubopMaLuu 06 opraHu3aluuk OGIENOCTYHOrO H BeCINaTHOTo
AOIIKOJIBHOTO, HauyaNnbHOro o00uiero, ocHoBHoro obiuero, cpeaHero (TOJHOTO)
obuiero  obpasoBaHHMs, a TaKKe  JONOJHHMTENBHOTO  OOpPAa3OBaHHA B
00weo0pa3oBaTeNbHEIX ~ OpraHM3aliMAX,  PacHONOKEHHBIX HAa  TEPPUTOPHH
IlpoxopoBckoro paiioHay.

2.2. HanmeHOBaHHe OpraHa, NpeRoCTaBIfIOLEr0 MyHHIMTANBHYIO YCAYTY:

- ynpaBneHue oO6pa3oBaHuMsA aIMMHHUCTpauun IIpoXOpOBCKOro paitoHa u
MyHHLHNATbHbIe 06weobpasoBaTensHble opraHu3auud  IIpoxopoBckoro paiioua,
peanusyloiiye OCHOBHEIE 0blIeobpa3oBaTenbHble IPOrpaMMBbl HauanbLHOrO OBILIEro,
OCHOBHOTO o61ero, cpesiHero o6uiero 06pasoBanus (npuioxenue Nel).

2.3. PesynsTaToM npemocTaBieHHs] MyHHUHNANEHON YCIYTH ABIAETCS:

- MHQOpMHpOBaHMEe 3asBuTeneii 06 opraHuzalUuH OOLIENOCTYNHOTO U
GecruaTHOro JOUIKONBHOTO, HAaYaJBHOIO OOLIEro, OCHOBHOTO OOGLIEro, CpeiHero
obuiero  obpazoBaHMS, a TakKe  JOMNOJHHMTENBHOrO  0Opa3OBaHMA B
061e00pa3oBaTENbHEIX ~ OpraHM3aUMAX,  DacloNOXKEHHBIX HAa  TEPPHTOPHH
ITpoxopoBckoro paitoHay.

2.4. Cpok npeocTaBneHHs MyHHLIUNIANLHOMN YCIyTH

Cpox npemocraBneHuss ycnyrd  He Jo/ked npesblmate 30 (Tpeauath)
pabounx AHeH ¢ MOMEHTA perucTpauiy obpallueHHs 3asBUTENS.

2.5.  TlepeueHb HOPMATHBHEIX NPaBOBBIX AKTOB, PErYJIMPYIOLIHX OTHOLIEHHS,
BO3HMKAIOIIME B CBA3M C [pENOCTaBlIEHHEM MYHHLUMMNAIBHOM YCNYrH, ¢ yKazaHHeM
HX PEKBH3HUTOB H HCTOYHHUKOB OULMANBEHOIO OMyOIHKOBAHUS:

- Koncruryuus Poccuiickoit  ®egepauny, TmpHHATOH  BCEHAPOAHBIM
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ronocopanueM 12 pgekabps 1993 roma («Poccuiickas razera», 1993,Ne 237,
«Cobpanue 3akoHogarenscTBa Poccuiickoii @epepatun», 2009,Ne 1, c1.1;Nel, CT.2);

- ®@epnepancHeii 3akoHoM or 24.07.1998 r. Ne 124-03 «O6 OCHOBHEIX
rapaiTuax  mnpaB  pebeHka B  Poccuiickoit  Pemeparmu» («Cobpanue
3aKoHozaTenbcTBa PO», 03.08.1998 1., Ne 31, cT. 3802).

- Qefnepanpubiit 3akoH oT 06 oxtabps 2003 roma Nel31-®3 «O6 061Hx
TMPUHIMIIEX OpraHH3aliiM MECTHOro caMoymnpasieHus B Poccuiickoit ®enepauuny
(pen. ot 28.09.2010 r.) ((«Poccuiickas razetan, Ne202, 08.10.2003, «[TapnamenTtckas
rasera», Ne186, 08.10.2003);

- Ilpuxas MunncrepctBa o6pasopanus Poccuitckoi ®epepauuu ot 09.03.2004
r. Ne 1312 «O6 yrtBepxaeHun (enepansHoro 6a3McHOro y4ebHOro mnyaHa M
NPUMEPHBIX Y4eOHBIX MIaHOB Ans 06pa3oBaTenbHBIX yupexxpenuii Poccwuiickoi
Qeflepalid, peamM3ylOUX NpOrpaMMBl  OBLUEro obpasoBaHus» («BecTHHK
obpasoBanus PO», Ne 8, 2004 r., «OduumansHbe TOKYMEHTH! B obpazoBaHum» Nel6,
2004 r.);

- OepepaneHelii 3akoH ot 2 Mas 2006 roga Ne59-®3 «O mnopsaaxe
paccmotpenus  ofpatneHuit rpaxpmaH  Poccuiickoit ®enepauun»  (Cobpanue
3aKOHOJAaTeNbLCTBA Poccuiickoii Denepanum, 08.05.2006, Nel9,
cT.2060,(«Poccuiickas razeray, 05.05.2006,Ne95);

- QepepaneHblit 3akoH ot 27 wons 2006 roga Nel52-03 «O NEPCOHANBHBIX
AaHHBIX» («CoOpaHune 3akoHozatenbctBa Poccuiickoii ®epepanuu», 31.07.2006,
Ne31 (1 u.), c1.3451,«Poccuiickas razera», 29.07.2006, Ne165);

- Qenepanbublit 3akon oT 9 despans 2009 roga Ne§-®3 «O6 obecneueHmy
AOCTyna K HH(pOPMaUHN O NEATENBHOCTH rOCYNAPCTBEHHBIX OpPraHoB M OpPraHoB
MECTHOTO camoynpasieHus» («Poccuiickas razera», 13.02.2009, Ne25, «CobpaHne
3akoHoaarenscTBa Poceniickoii ®emepaunu», 16.02.2009, Ne7, c1.776);

- pacnopsikeHne IlpaButenscrea Poccuiickoii Qenepau ot 17.12.2009 r.
Ne1993-p «O6 yTBepxkaeHHn cROZHOTO Nepe4HA NepBoOYEPEAHBIX IOCY AAPCTBEHHBIX
H MYyHHIMNATBHBIX YCIYT, NPEOCTaBNsAEMBEIX B JNMEKTPOHHOM BHAe» («Poccuiickas
rasera», No247, 23.12.2009),

- QenepanbHelit 3akoH or 27 mons 2010 roga Ne 210-®3 «06 OpraHH3aLHH
NpENOCTABNCHUA TOCYNApCTBEHHBIX H MyHHLMNANBHBIX yeayr»  («Poccuiickas
razeta», 30.07.2010, Nel68, «Cobpanne 3akoHomaTensCTBa Poccuiickoit
@enepaunny, 02.08.2010, Ne3 1, cr.41 79);

- QepepanbHblii 3akoH «O6 06pasoBaHuH B Poccuiickoii Depepanuu» oOT
29.12.2012 r. Ne 273-03 (Cobpanue 3akoHozaTenscTBa  Poccuiickoil
Denepauun, 2012, Ne53, ¢1.7598; 2013, Nel9, cT.2326);

- Tlocranosnenue TI'maBHoro rocymapcTBeHHOro CAHHTapHOTO  Bpauya
Poccuiickoit ®egepauun ot 23.07.2008 r. Ne 45 «06 yreepxaenud CaulluH
2.4.1.3049-13» «CaHUTapHO-3MHIEMHONOTHYECKHE TpeboBaHHUsl K YCTpOMCTRY,
CONCPIKAHHIO W OpraHu3aldHM pexnMa paboThl AOWIKONBHBIX 06pa30BaTENbHBIX
opranusaluii» («Poceuiickas razera» Ne 157, 19.07.2013r.);

- Iloctanosnenne TI'HaBHOrO  rocynapcTBEHHOrO CaHHTApHOTO  Bpauya
Poccuiickoii ®enepaiun or 29.12.2010 r. Ne 189 «06 yrBepxkaenuu CanlIuH
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2.42.2821-10» «CaHHTapHO-3TTHAEMHOIOTHYECKHE TpebOBaHUA K YCHOBHAM H
Opranu3auuH 00yueHHs B 06LIEOOPa3OBATENBHEIX YUPEHAEHHMAKY («Poccuiickas
razeran, Ne 54, 16.03.2011r.);

- Tlocranosnenne [I'nmaBHOro rocynapcTBEHHOrO CaHMTapHOTO  Bpaua
Poccuiickoit ®emepaunn ot 04.07.2014 r. Ne 41 «O6 yrBepxaeHud CanlluH
2.4.4.3172-14» «CaHHTapHO-3MHIEMHONIOTHYECKHE TpeboBaHHA K YCTpOMCTBY,
COACPXAHHIO H OpraHW3alMHd pexuma paBoTel 0GpasoBaTeNbHBIX OpraHW3aLHiA
AOMONHHTENBHOrO OOpasoBaHus fereii»  («Poccmiickas raseray Ne 226,
03.10.2014r.);

- Ipuxas Muno6pnayku Poccuu ot 30.08.2013 r. Ne 1015 «O6 YTBEP)KACHHH
Ilopsnka opraHusalMu M OCYIECTBIEHMS OGPA3OBATENBHON MEATENBHOCTH MO
OCHOBHEBIM 06111e06pasoBaTENLHEIM MPOrpaMMaM - 06pa30BaTENEHEIM nporpaMMaM
Ha4valbHOro oOLEero, OCHOBHOTO O6IEro u cpeaHero obuwero o6pa3zoBaHus
(«Poccuiickas razera» Ne 232, 16.10.2013 r.);

- TIlpukazom MuroGpHaykd Poccun ot 29.08.2013 r. Ne 1008 «O6
yrBepxaeHun Ilopsnka oprawuzauMm M OCyWIeCTBIEHHs OBGPA30OBaTENbHOIN
ACGATENLHOCTH MO NOTIONHHMTENbHBIM  00lieobpasoBaTeNbHBIM  HpOrpaMMaMy
(«Poccuiickas razera» Ne 279, 11.12.2013 r.);

- Ilpukazom Munobpuayku Poccum ot 30.08.2013 r. Ne 1014 «O6
yTBepxneHud Ilopanka opranusauMH M OCYIUECTBIEHHs OGpa3soBaTeNbHOl
ACATENLHOCTH MO OCHOBHBIM  00ileoOpa3oBaTeNBHBIM  MpOrpaMMaM  —
06pa3oBaTenbHLEIM IPOrpaMMaM JOIIKOJIBHOTO obpasoBaHus» («Poccuiickas razetay
Ne 238, 23.10.2013 r.);

- YCTaBBl MyHHUMNANBHEIX 0611e06pa3oBaTenbHBIX OpraHu3aLHiL;

- HaCTOALIUHA perjiaMeHT.

2.6. HcuepneiBatolwmii  nepedeHh  JOKYMEHTOB, HEOOXOMUMBIX ons
NpefoCcTaBAeHMs YCIYTH:

- SaiBIICHHE Ha MpefoCTaBleHHe MYHHUMNANBHON yciyrd (ganee -
3aiBNEHHE) OQOPMISETCS  COTNIacHO NPHIOKEHHIO 3 K HacToslleMy
aJJMWHHCTPATHBHOMY perjaMeHTY;

- 3adBNEHHE B D3NIEKTPOHHOH ¢lopMe mpelcTaBiseTcs MyTeM 3aMONHEHUS
COOTBETCTBYIOLUEH (OPMEI 3asBieHUs, pasMelieHHoM Ha EIMTY.

2.7. 3anpewaercs Tpe6OBaTh OT 3a4BUTENS:

- OCYIUECTBJIEHHE AEHCTBHi, B TOM HHCIE COTNACOBAHMH, HEOGXOAMUMBIX IS
MOTy4EHUA YCNYTH M CBA3AHHBIX C OOpallleHHeM B WHbIE OPraHbl MECTHOIO
CaMOynpaBJ/IeHHs1, OPTaHH3ALHH, 32 HCKIIIOYEHHEM ITONYYEHHS YCIYT, BKITIOUEHHBIX B
TMIEPEHEHL yCNYr, KOTOpBIE SABNAIOTCA HEOOXOOUMEIMH H 0043aTeNLHBIMM s
PENOCTABICHUA  yCIIYT, YTBEPXKACHHLIH HOPMATHBHBIM  IIPABOBEIM  AKTOM
NpEACTABUTENBHOIO OpraHa MECTHOTO CAMOYPaBIEHHS;

- NPEeNOCTaBNECHHE NOKYMEHTOB M HH(OpPMALMH, KOTOPHIE B COOTBETCTBHU C
HOPMAaTHBHBIMH MDAaBOBBIMH ~ aKTaMM, HaXOAATCA B PACNOpAXKEHHH OpraHOB,
MPEAOCTABNAOIMX YCIYTy, HHBIX TOCYAApCTBEHHBIX OPraHOB, OpraHa MecTHOro
CaMOYNpaB/eH s ¥ (MIH) NOABEIOMCTBEHHBIX TOCYAaPCTBEHHBIM OPraHaM H Opraxy
MECTHOTO CaMOYMNpaBIe€HHs OpraHW3aluii, Y4acTBYIOIUMX B MpPeNOCTABIEHHH
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TOCYAApPCTBEHHBIX MM MYHHLMIIANBHBIX YCIYr, 3a HCKIIOYEeHHEM HOKYMEHTOB,
yKasaHHBIX B yacTH 6 ctaTeH 7 DenepansHoro 3akoda ot 27.07.2010 r. Ne210-03;

- IpeJOCTaBIeHHe JOKYMEHTOB U HH(OPMaLHK HIIH OCYLIECTBIIEHHE AeHCTBHIA,
NpeAcTaBleHHe HIH OCYIIECTBICHHE KOTOPBIX HE NMPeLyCMOTPEHO HOPMATHBHBIMH
IpABOBBIMH aKTaMH, PEryjIdpyOI¥MH OTHOLUEHHS, BO3HHKAIOIIME B CBA3H C
NpeAoCTaBIEHHEM YCIYTH.

2.8.Tpe6GoBaHnua K JOKyMeHTaM, HeOOXOAMMEIM B COOTBETCTBHHM C
HOpPMaTHBHBIMH MPABOBBIMH aKTaMH IS IPEAOCTABNCHHS] MyHHLIHNAIBHOMH YCIIYrH:
- JOKYMEHTHI CKpelJIeHbl MeYaTsaAMM, MMEIOT Haaiexallle MOLMHCH CTOPOH WX
OnpeneNeHHbIX 3aKOHOAATENECTBOM AOKHOCTHBIX ML,

- TEKCThb! AOKYMEHTOB HalKUCaHbI pa3bopunBo;

- (hamMunuM, HMEHa M oT4ecTBa (Np¥ HaIMYMH) (PU3WYECKHX JHL, ajpeca HX
MECT JKHTENBCTBA HANUCAHbI TIOJHOCTBIO;

- B JOKYMEHTaX HET [OJYMCTOK, MPHIUCOK, 3a4YepKHYTHIX CJIOB H HHEIX
HClpaBneHHiH;

- AOKYMEHTBl He HMEKOT CEPbe3HBIX NOBPEXIASHHH, HaJHYHe KOTOPHIX He
MO3BOJIAET OAHO3HAYHO HCTOJKOBATh HX COAEpPIKAHHE;

- HE HCTEK CPOK HAEHCTBUA MpeICTaBIEHHBIX NOKYMEHTOB (eciM TaKoBOM
HMeeTcs).

3asBleHHs © [MPEJOCTABIEHHH MYHMUMNANBGHOM yClyrd, NOJAHHBIE B
MHCbMEHHOH (opMe, 3aNOMHAIOTCA OT pPYyKM MM MAIMHOMHCHBIM CMOcoBoM
IIOJMTHUCHIBAIOTCSA 3asiBUTENEM.

3adB/ieHHs, TMOJAHHBIE B 3NEKTPOHHOH (hOpMe, MOAMHCHIBAIOTCA TEM BHIOM
3MEKTPOHHOH TOAIHCH, MCIONB30BaHHE KOTOpOH AOMycKaeTcs MpH obpalleHHH 3a
MONYyYEHHEM TOCYNapCTBEHHBIX H MYHHUMNAIBHBIX YCIYr 3aKOHOJATENECTBOM
Poccuiickoii @egepauuH.

B 3agBneHMM 3asgBuTENh MOXET YyKa3aTh mNpock0y O HalpaBleHHH eMy
MH(OPMAaLKY MO BOMPOCY OKa3aHHA MYHHLUNATLHOH yCIyTH B 21eKTpOHHOI dopMe
HITH TI0 MOYTe.

ONeXTPOHHBIH JOKYMEHT AOJKEH COOTBETCTBOBATD CleAYIOIHMM TPeOOBaHHAM:

- co3faeaThCd, 00pabaThiBaThCs, NepefaBaThC W XPAHHUTECS C TIOMOLLBH)
NPOrpaMMHBIX H TEXHHUYECKUX CPEICTB;

- COAEPXKaTh PEKBU3HTEL, MO3BOJIAIOILHE ETO HASHTH(PULHPOBATH;

- OBITH peCTaBNEHHEIM B (OpMe, OHSTHOM 1 BOCIPUATHS HEI0BEKOM;

- NpH HanpaBl€HWM 3afABICHHS U MpUJIaraeMbelX K HeMY [JOKYMEHTOB B
3NIEKTPOHHOH Qopme mpencTaBuTeneM 3aABUTENs, ASHCTBYIONIMM Ha OCHOBAHHMH
BOBEPEHHOCTH, AOBEPEHHOCTb JOMKHA ObITh NMpeAcTaBieHa B (GopMe IEKTPOHHOrO
AOKyMEHTa, TMOAMMCAHHOIO 3JIEKTPOHHOH MOANKCHI0 YMOJHOMOYEHHOTO JIHLA,
BBIAABLIErO ([IOAMKCABLIEr0) JOBEPEHHOCTE.

2.9. OcHoBaHHi Aj1s 0TKA3a B IPHEME JOKYMEHTOB HeT.

2.10. Hcdepmnsipatoliiii mepevyeHs OCHOBAHHM AN TPHOCTAHOBIEHHA WU
OTKa3a B NPeJ0CTaBIEHHUN MYHHULUNANBHOM YCIyTH.
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OcHoBanus A7 IPHOCTAHOB/CHUS MYHULMNATEHO! YCIYTH OTCYTCTBYIOT.

B npenocranesun yenyrn MoxeT 6biThb  OTKa3aHO o CHEeYIOIHM
OCHOBaHMAM:

-B IIMCBMEHHOM oOpallleHWH He yKasaHa (aMuiust 3asBUTeNs (ero
NpeACTABUTENS), HaNpaBHBLIEro oOpallieHHe, W I[IOYTOBBIi ajpec, 1o KOTOPOMY
BOJDKeH OBITh HanpaBjeH OTBET;

- B MHCbMEHHOM OBpallieHHH COAePXKATCA HeLeH3ypHEIE THG0 0CKOpGHTeNbHbIE
BRIp2X(EHHs, yrpO3bl XKHU3HH, 3A0POBLIO H MMYLIECTBY AODKHOCTHOTO JIHLA, A TAKNE
YJIEHOB €r0 CEMBH;

- TEKCT MUCbMEHHOTO 00pallieHHs He MOAAAETCA MPOUTEHHIO,

- OTBET IO CYIIECTBY IOCTABIIEHHOr0 B oOpalleHHH BOMpoca He MOXKET GBITh
AaH Oe3 pasrmallleHMst CBENEHMIl, COCTABIAIOLMX rocyJapCTBEHHYIO HIH HHYIO
OXpaHsAeMYy1o (eepanbHEIM 3aKOHOM TaliHy.

2.11. Tlepeyens ycnyr, KOTOpbie SBNSIOTCS HEOGXOMMMBIMH H 0GA3aTEBHEIMH
AN Npef0CTaBACHUS MYHHLMNANBHEIX YCIyT

Yenyru HeobxXonuMele B 06s3aTeNbHbIE 418 NpefoCTaBNEHUA MYHHLUMNAIBHOM
YCIYTH OTCYTCTBYIOT.

2.12. Tlopsnok, pasMep ¥ OCHOBaHWS, B3UMaHHS rOCYapCTBEHHOMN MOIIIHHEL
WJIH MHOH ILIAaThl, B3UMAeMOii 3a NPeJOCTaBNEHHEe MY HULMIATBHOM ycnyru

MyHHuKnanbHas yenyra oka3siBaeTcs GecniaTHo.

2.13. MakcuManbHbeIl CPOK OXHUAAHHA B o4epeid MpH TNojaye 3armpoca o
TMPEAOCTABICHHM  MYHMUMMANBHOH YCIYTH M MPH  MONYYeHHH pe3yNbTaTa
MPEAOCTAaBNEHUS MYy HHLIANIANEHOM! YCIyTH

MakCHManbHEIH CPOK OXWIaHMS B oOuepefH TNpH nopaue 3afpoca 0O
TMpPEROCTaBICHUH MYHHUHIATBHOH yciyru — He Gojiee 15 MHHYT.

MakcnmanbHpiit Cpok OXHOaHMA B OYepenH NpH MOJIyYEHHUH pe3ynbTaTa
TNpENOCTaBICHHA MYHHUHMNANEHOH ycnyry — He 6onee 15 MuHYT.

2.14. Cpok u nopsmok perucTpauuy 3ampoca 3asBUTENs O NpenoCcTaBAeHHH
MYHHUUMNAIBHOH YCIYTH, B TOM 4HCIIE B 3lEKTPOHHOI (opMe.

Ilpy  smuHOM OOpalleHHH 3aiBUTENs ¢ NHCHMEHHBIM 3ajABICHHEM O
NpeOCTABIEHHN MYHULIMIIANBHOM YCIYTH NPOBOIHTCS:

Ilposepka 3asBnenus cocrasnser 10 MUHYT.

Peructpauus 3asBneHHs © NpeROCTABNEHHM MYHHLMNATBHOMN YCIYyrH B
KypHaJle PErHCTpaudy oOpalleHWH M/WIM B 3NEKTPOHHOM JXKypHajle COCTAB/AET S
MHHYT.

2.15. Peructpauus 3ajBieHHs, HANPABIEHHOTO 3aABMTENEM TIO TOYTE MM B
(hopMe 3NMEXTPOHHOTO HOKYMEHTa, OCYIECTBISETCS B HEHb Ero HOCTYIUICHHS B
OpraHU3aLHIo,

2.16.TpeGoBaHus Kk MOMEIIEHHAM, B KOTOPBIX NpeOCTaBIAETCA YCyra, K 3aly
OXHIAHUA, MeCTaM JUIA 3alOfIHEHMS 3aMpOCOB O MNPEROCTABNEHHWH YCIYTH,
WHGOPMALMOHHEIM CTEHAaM C o0pasuaMH  HMX 3amojfHeHHs W nepe4yHeM
AOKYMEHTOB, HEOOXOAMMBIX [/ NPeJOCTABIEHHS YCIYTH.

Bxox B ynpaenenue o6pasoBaHus aIMHHUCTpaLMH ITpoxoposckoro pationa,
OpraHu3alM{  AOMKeH ObiTe OQOPMIEH BBIBECKON cofepxkamed crefylowmyio
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HHpOpMalMIO 06 OpraHusauMy, OCYILECTBASIOWIEHl NpeJOCTABNEHHE YCIyTH:
HauMeHOBaHHe, MECTO HAXOXKAEHHS, PEXUM paBoTEI.

IlpneM 3anHTepecOBAaHHBIX B MONYyYeHHH MYyHHLMNATBHOH YCIYTH JHL
OCYLIECTBNAETCA  COINIaCHO rpaduKy IpHeMa, KOTOpHI  pa3MellleH Ha
MHGOPMALMOHHBIX CTEHAAX B 3aHMH OPraHM3aLUH.

Kabunets! npuema 3asButeneil HOMKHbI GBITH OGOPYNOBAHB BHIBECKAMH C
yKa3aHHeM:

- HoMmepa kabHHeTa,

- Gamunuu, HMeHH, OT4eCTBA M HOMKHOCTHOTO JIMLA (cneunanucra),
OCYILLECTBIISIOLLErO [IPHEM,

MecTa HHQOPMUPOBaHH, NpeHA3HAYCHHbIE AN O3HAKOMIEHHSA MONyyaTesei
MYHUUHMMATBHOM yCIIyry ¢ HHDOPMAMOHHBIMH MaTepHallaMH, 060pyoyroTCA:

- HH()OPMALMIOHHBIMH CTEHIaMH;

- CTYJBSMH U CTOJIAMH [N BO3MOXHOCTH 0(OpPMIIEHHSA JOKYMEHTOB.

Pabotyee MeCTO JOMKHOCTHOrO LA (CHEUHATHCTA) YIIPABIEHHS obpa3oBaHus

ROJDKHO ObITE 060pYIOBaHO KOMITBIOTEPHOH TEXHHKOM ¢ BO3MOXKHOCTHIO aocTyna K
He00X0AUMEIM HH(OPMaLMOHHEIM 633aM JAHHBIX, EYATAHOLIAMH yCTpoicTBaMH.

B uemax ofecrieyeHus KOHQMAEHUMAIBHOCTH CBENEHHil OJHOBPEMEHHOE
KOHCYJIbTHPOBaHHE W (MIH) NpHEM ABYX H Gonee 3asBHTeNel OOHUM CHELHATHCTOM
He AOMYyCKaeTcH.

IlomelneHns, B KOTOPEIX paCHONOXKEHBl OPTraHM3allMH, HENOCPEACTBEHHO
y4acTBYIOIlHE B [IPEJOCTAaBACHHH YCHYTM, [OJKHBI COOTBETCTBOBAThH BCEM
TpeboBaHHAM K obecrmeveHHI0 Ge€30MaCHOCTH TpyHa, NOXapHOH Ge3onacHocTw,
CaHMTApHO - 3MMAEMHONOTHYECKHM NIPaBUIaM H HOPMATHBAM.

Ha undopMaumonHsIx cTennax u odpuupmansHeix UHTepHeT-caiiTax ynpasneHus
00pa3soBaHKs U OpraHH3aUuii, COOEPXKUTCS CeayIollas obs3aTeabHas nHQOpMAaLK:
TIONHOE HANMEHOBaHHE OpraHa, IPeJOCTABISIOIErO YCIYTY, NOYTOBLIA ajpec, agpec
HurepHer — calita, HOMepa Tene(OHOB, 3MEKTPOHHON NOYTH, rpaduk paboTh
ynpaeneHHus 06pa3oBaHus, OpraHH3aluil, epeyens JOKYMEHTOB, HEOOXOAMMEIX [
MOMYYEHHS YCIYTH, 00pa3iis! 3aMOMHAEMBIX 3a9BHTENAMH JOKYMEHTOB.

2.17.TpeboBanus k ofecreyeHHI0O HKHBATHAAM  CNEAYIOWMX  YCIIOBHIA
JOCTYITHOCTH OOBEKTOB B COOTBETCTBHM C TpeGOBaHHAMH, YCTaHOBJIEHHBIMH
3aKOHOZJATENIBHBIMH H HHBIMH HOPMAaTHBHBIMH TNpaBOBEIMM axkTaMM Poccuiickoii
®enepauun u Benropoackoii obnactu:

a) BO3MOXHOCTh GECHpPENATCTBEHHOTO BXOfa B 3[aHHE, B KOTOPOM
MpefOCTaBNACTCA MyHHIIHNAIbHAS YCIIYTa, H BLIX0JA U3 HETO;

0) BO3MOXHOCTE CaMOCTOATENBHOTO MEPEBHXEHHS MO TEPPHTOPHHU
ynpaBneHHs o00pasoBaHus, OpPraHW3aUMH, NpPEAOCTABISIOIAX MYHULMIATBHYIO
yCIyry, B UeNAX JOCTyIa K MECTY NPEAOCTABIEHHS MYHHLHUNANLHO! YCIyIH, B TOM
YHCIE C TMOMOLIBIO pabOTHHKOB ynpaBieHMs oOpa3oBaHWs, OpraHH3aLHii,
NPEAOCTABMAIOIHX MyHHLHUIIANBHYIO YCIYTY;

B) BO3MOXXHOCTb MOC2IKM B TPAHCTIOPTHOE CPEACTBO M BBICAAKH K3 HETO Mepex
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BXOZIOM B 3[1aHH€, B KOTOPOM MPeAOCTABNAETCS MYHHLUMNIAIbHAS YCIYTa;

r) CONpOBOXIEHHE HWHBAIHJOB, WMEIOIIMX CTOHKHE HapywmeHus (¢yYHKUHH
3peHHA M CAMOCTOATENBHOrO MEPENBAKEHHS IO TEPPUTOPHH  YyMpaBieHHS
o0pasoBaHHs, OpraHu3alHii, MpeOCTaBISIOIMUX MYHHUHIAILHYIO YCIYTY;

I) cofeHCTBHE HHBANMAY [IPDH BXOZE B 344HHE, B KOTOpPOM IpPEeROCTaBIAETCH
MyHHLMIANbHAS YCAyra, ¥ BBIXOJE M3 Hero, WH()OPMUPOBAaHHE HHBAIMAZ O
AOCTYNHBIX MapIIPYTax 06IeCTBEHHOrO TPAHCIOPTE,;

€) Hajnexallee pasMelleHHe HOCHTeJNell HHopMaLHH, HeoOXomuMolt s
obecreyeHns GecnpeniATCTBEHHOTO AOCTYNAa HHBATHAOB K MYHHLIMIIANBHOHR yCcnyre, ¢
YHCTOM OrpaHH4YeHHH HX >KM3HEAEATENLHOCTH, B TOM 4HCle JyGiIHpoBaHue
HeOoOXOOUMOH AMs NONYyYeHHs YCIyru 3BYKOBOH M 3pHUTENBHONH HMH(pOpMaLuH, a
TaKKe HaANHCeH, 3HAKOB H WHOH TeKCTOBOH U rpaduuecKoil HH(OpPMAaLIMH 3HAKAMH,
BBIITOTHEHHBIMH penbeHO-ToueyHbM wpudirom Bpaiing u Ha KOHTpacTHOM(OHe;

k) obecnieyeHHe NONMycKa B YNpaBieHHe obpasoBanus, opraHuzauuyu, B
KOTOPEIX TMpPEAOCTABNAOTCA MYHUUMNANBHBIE YCITYrH, cOGaKH-NPOBOAHKMKA NpH
HAJIMYUH ROKYMEHTa, MIOATBEPXKAAIOLIETO ee ClielHanbHoe o6yueHHe, BEIaHHOTO 10
(opme u B nopszIKe, yTBEPKASHHEIX MPHKA30M MuHucTepcTBa TpyJda ¥ COLHANBHO!
3amuThl Poccuiickolt ®eaepauun ot 22 mons 2015 r. Ne 386H (3aperucTpupoBaH
MunnctepcTBoM  1ocTHuMKM  Poccuiickoit Qepepaunn 21 wmona 2015 r.,
peructpauronssiit Ne 38115);

3) OKa3aHHe MHBIX BUAOB NOCTOPOHHEH MOMOMIH,

2.18. TpeGoBaHus K obecHeuyeHHIO MHBATHAAM CHedyolHX YCIOBHiA
AOCTYNHOCTH MYHHUMIATBHOH YCIYrH B COOTBETCTBHH C TpeGOBaHHAMH,
YCTaHOBJICHHBIMH 3aKOHOLATENbHBIMK ¥ HHBIMH HOPMATHBHBEIMHM  TIPABOBBIMH
aKTaMu:

a) OKazaHHe HHBANHAaM MOMOLLH, HeoGXOAUMOM s MOIy4EHHUs! B JOCTYIMHOM
st HUX hopMe HH(OpMALMHK O NpaBUIaX NpeXOCTABNEHHS MYHHUMIIATBHOH yCIIyrH,
B TOM 4ucie 00 O(OpMIEHHH HEOGXONMMBIX IS IONYHEHHS MYHHLUMATBHOH
YCIYTH HOKYMEHTOB, O COBEpPIIEHHH UMH APYrMX HeoOXORUMBIX IS MOJNy4YeHHs
MYHHUHMNANBHON yCIIyTH AeiCTBHIA;

6) mpefocraBnenMe HHBANMAAM MO CHyXy, NpH HEOOXOAUMOCTH, YCIYTH C
MCNIONIb30BAHHEM PYCCKOIO JKECTOBOTO A3bIKa, BKNIOHas obecrneueHHe AONMycKa Ha
00BEKT CypAONEepeBOAYHKa, TH(IOCYpAONEPEBONUHKA;

B) OKa3aHMe paGOTHMKAMH YNpaBleHHS obpazoBaHus, opraHM3auyii,
NPEOCTABIAIOMIMX MYHHUMNANBHYIO YCIYTY, MHOH Heobxoaumoli HHBaIMmam
TNOMOILK B NPEOJOIEHHH OAphepoB, MEIAIOLINX NOMYYEHHI0 MMH MYHHLUHMAIEHBIX
YCIYT HapaBHE C JPYFHMHIIHLAMH;

) HalHYue KONHH JOKYMEHTOB, OGBABICHMIA, MHCTPYKUHH © nopsake
PENOCTaBNCHUA MYyHHLHMMANBHOH yciayru (B TOM uHcne, Ha HMH(OPMAaLHOHHOM
CTeH[le), BEINIOJIHEHHBIX penbedHO-ToueuHnM mpudToM Bpaiins u Ha KOHTpacTHOM
¢oue.
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2.19. Ilokazareny JOCTYNHOCTH U KauecTBa MyHULHNANLHOM YCIIYTH.

2.19.1. ITokasaTe/n kauecTBa MyHHLUMNANEHON YCIYTH.

- CTENEeHb HH(OPMUPOBAHHOCTH IPaX(JaH O MOPAAKE NPEeNOCTABNEHHS YCIyTH
(RocTynHocTe MH(OPMaUKK 06 ycmyre, BO3MOXHOCT BrIOOpa crnocoba nonyyenus
nHBOpMaLHK);

- BO3MOXHOCTb BBIOOpa 3adBHTENEM (hOpMEI 06pallieHus 3a MpefoCTaBIeHHEM
YCUYrd (IMYHO, MOCPEICTBOM MOYTOBOH CBA3H, B (opMe 3NEeKTPOHHOTO
AokymeHToobopoTa uepes EITTY u PITTY);

- CBOCBPEMCHHOCTDb NPEAOCTABICHNS YCIyTH B COOTBETCTBHH CO CTAHAAapTOM €€
NPEROCTABIEHHUSA, YCTAHOBICHHBIM aJIMHHUCTPATHBHEIM PETTIAMEHTOM;

- co0TI0/ieHHE CPOKOB NPENOCTABNEHUS YCIYTH;

- KOJIMYECTBO 0O0OCHOBAHHEIX JKanob.

2.19.2. [okasaTeny HOCTYNMHOCTH MYHHUHNATLHOM YCIYTH.

- HH(opMauus 06 ycmyre my6nukyeTcs Ha OHLHANBHEIX cafiTax ynpaBneHHs
o6pa3oBaHui, OpraHW3aLHiL;

- HajguyMe HUHpopmaumH o rpaduke paGOTHl  CMELMANTHCTOB IO
MPENOCTAaBNEHUIO YCIYTM Ha OGHLMAIBHBIX calfTax OpraHu3zauuii, yhnpaBjleHWs
00pa3oBaHus, B MECTAX OKa3aHUSl MYHHLMIALHOI YCNYrH Ha HMHGOPMaLHOHHBIX
CTEeHJax.

2.20. OcymecTBienye OLEHKH KAaYeCTBa IPeAOCTABIEHHS YCHYTH.

Opranuszauuu, ynpasneHue o6pasoBaHus, OGECHEYHBAIOT  3aABHTENIO
BO3MOXKHOCTb OUEHHTH Ka4eCTBO BEHIMIONHEHHS B 3NIEKTPOHHON (lopMe Kaxmoil u3
ANMHHHCTPATHBHBIX NPOLEAYP NPEJOCTaABNEHHS YC/YTH.

Ouenxa 3a1BHTENEM KAauecTBa BHINOIHEHHS aJMHHHUCTPaTHBHOH NpOUELyphl He
MOXET SBNATBCA OOA3ATENBHBIM  YCIOBHEM POXOIDKEHHS IPEAOCTABIEHMS
OopraHH3alyen ycnyrH.

IonyyeHHbIE OLIEHKM KauecTBa BHIIONHEHHUS aMMHHCTPAaTHBHBIX TIPOLELYD
06001Ial0TCs W aHATH3HPYIOTCA C  HCNOJIb30BAHHEM aBTOMAaTHU3UPOBAHHOM
HMHPOPMALHOHHOI CUCTEMBI «HNndopMannonHo-aHanuTHIECKast chcTeMa
MOHHUTOPHHIa KauecTBa rocyJapCTBEHHEIX YCIyr».

JnA OueHKH ycnyr, NMpefOCTaBNsEMBIX B 3IEKTPOHHOM BHZE, HCTIONB3YIOTCA
CIeNyIOlHe KPUTEPUH KayecTsa:

- JOCTYMHOCTh MHGOPMALKH O MOPAXKE NPEAOCTABACHUA YCIYIH;

- AOCTYNHOCTh OSNEKTPOHHBIX (OPM JOKYMEHTOB, HEOOXOAMMEIX JUIs
NpeROCTaBIEHHS YCIYT,

- BpeMsl OXMAaHHsA OTBETa Ha MOJavy 3asBJCHHUS, BPeMsS IPeLOCTABICHHS
YCIyT, yAOGCTBO NPOUEAyp NPEAOCTABIEHHA YCIYT, BKIIOYas NPOLELyPhl 3aIHCH Ha
NpUeM, MOJa4H 3adBleHHs, HHYOPMHPOBAHHA 3asBHTENS O XOAE MPEeJOCTaBIEHHs
YCIIyT, a TaKkXKe MONy4YeHHs pe3y/bTaTa PeROCTaBIEHUS YCIYT.

2.2]. HWHble TpeGoBaHMi, B TOM 4YHCNE YYHTHIBAIOIME OCOBEHHOCTH
MpEROCTAB/IEHUS MYHHUMNANBHBIX YCAYT B MHOTOGYHKLUHOHAIBHBIX LEHTpaxX M
0CODEHHOCTH NPeNOCTaBNEHHS MYHULIMIIANBHEIX YCIYT B 3JIEKTPOHHOH thopme
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Ilpn  npefocTaBneHMH MyHHUMTANEHOH  YCOyrd B 3JIEKTPOHHOH  (hopMe
OCYILECTBIIAETCS:

- NPEROCTaB/EHHE B YCTAHOBIEHHOM Mopsajke HH(OPMAlHH 3asBHTENSM M
obecneyeHre KOCTYNa 3asBUTENEH K CBEACHMAM O MYHULUMNATEHOH YCIyTe;

- TNOAa4a 3asjBUTENEM 3ampoca M HHBIX NOKYMEHTOB, HEOOXOIMMBIX JIs
NPEAOCTABNCHHS MYHULHNANLHOH YCIYTH, U IPHEM TaKHX 3alpOCOB M HOKYMEHTOB
C HCIIONB30BaHHeM ENMHOrO Moprana rocyJapCTBEHHBIX H MYHHLMIAIBHBIX yCIyT
(byHkumit) ~ www.gosuslugi.ru, PETHOHANBHOrO MOpTala rOCYAapCTBEHHBIX H
MYHHLUNANbHBIX yenyT (QyHkuuit) Benropoackoii o6nactu — www.gosuslugi31 ru:

- TOJyYeHWe 3adBUTENEM CBEACHWH O XONE BBIMONHEHHMS 3ampoca o
MpeJOCTaBIeHUH MYHHLUHMITANEHOH YCIIyTH,

3asBUTENH BrIpaBe 06pPaTUTECS 33 IPEAOCTABNEHHEM MYHHUHNATBHOR YCIyrH
B MAY «M®LI» Ipoxoposckoro paiiona, B Clry4yae, eClii MeXAY aAMHHUCTpaLHeil
MYHHLMNAIBHOTO pakoHa «IIpoxopoBckuii paiion» Benropoackoit o6nactu 1 MAY
«M®Ll» TlpoxopoBckoro paitona 3akniodeHo corjameHue o B3alMOJEHCTBHH,
MYHHLIHIAIBHAS YCiIyra NpefyCMOTPEHa NeEpPEeYHEM, YCTAHOBIEHHBIM COTIallieHHEM.

[lepenaya moKyMeHTOB 3adBuTENA mexay MAY «M®Ll» IIpoxoposckoro
padOoHa M ynpasfeHHeM OOpa3OBaHHS B JJEKTPOHHOM BHAE, B TOM UHCHE
HCIIO/B30BAHMCM aBTOMAaTH3HPOBAaHHOH MHGOPMALHOHHOM cHCTeMbl MAY «M®L[»
IIpoxopoBckoro paiioHa, eciM HHOe He YCTaHOBNEHO B COIJIALIEHHH O
B3aHMOZEHCTBUH,

Ilpenoctabnenne MyHHUMNANLHOR yeuyrd B MAY «M®L]» IIpoxoposckoro
PalioHa, eclli MHOE HE YCTAHOBIEHO COTJIAIIEHHEM O B3aHMMONCHCTBUHM MEX Iy
aAMMHHCTpaLHell MyHHUMNANEHOTO paiioHa «TIpoxopoBekuii paiion» benroponckoii
obmactH u MAY «M®LI» [TpoxopoBckoro paiioHa, BKIIOYAET B ce6s BO3MOKHOCT:

- ojiau 3aisuTeneM B MAY «M®LI» IIpoxopoBckoro paitoHa JOKYMEHTOB,
YKa3aHHBIX B II. 2.6. HACTOSILETO perfaMeHTa;

- nomyyenwe B MAY «M®Ll» [Ipoxoposckoro paiioHa pe3ynbTaTa
NpEAOCTaBIEHUA MyHRUMNANBHO yCnyry;

- BO3MOXHOCTE nojauu xanoGel Ha peiicTBus (Ge3melcTBHA) ynmpaBieHus
o0pasoBaHus, a TaKkKe MOMKHOCTHBIX JIULI roCy[apCcTBeHHON (MyHHMLHNANBHO!H)
YCIIyTH.

3.CocraB, nociefoBaTeILHOCTL H CPOKH BhINOJIHEHHS
AAMHHHCTPATHBHBIX Npoueayp, TpeGoBaHHeA K NOPSAKY HX

BBLITTOJIHEHHS, B TOM 4YHCJIE 0CO0eHHOCTH BbINOJHEeHHSs

AIMHHHCTPATHBHBIX NMPOLEAYP B 3JIeKTPOHHOIi (hopme

3.1.  AIMHHMCTDAaTMBHBIE  INIPOLEAYpHl, YCTAHOBNEHHBIE  HACTOSLIUM
PernaMeHTOM, OCYIIECTBNAIOTCA C HCMONB30BAHHEM CBENEHHI DenepansHoro
PeecTpa rocyzapCTBEHHBIX M MYHHLMNAABHBIX yenyr (GyHKUHI), Heo6X0AUMBIX ISt
NpEAOCTABNEHHST TOCYNAPCTBEHHBIX H MYHMLUMIANBHEIX ycuyr B obnactd (manee -
PeecTp), ¥ B COOTBETCTBUN C TPeGOBaHHAMH K NPEIOCTABAEHHUIO rocyAapcTBEeHHBIX
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YCIyT, YCTaHOBJIEHHbIMU NocTaHOBNeHHeM [IpaBuTtenscTBa Poccuiickoii ®egepauun
oT 26 Mapta 2016 roga Ne236 «O TpeGoBaHMsX K NMPeJOCTABJIEHUIO B 3JIEKTPOHHOM
(hopme rocynapcTBEHHBIX H MYHHLMIANBHEIX Yenyr» (nanee — Equnble TpeGoBaHms).

B uensx mnpepocTaBieHHs MYHUUMNANBHOK yCIyrd, B TOM YHClE H B
JMIEKTPOHHOH  (OpMe, oOmpenenseTcs CHeAYIOIMA TEpPeyeHb  BBINOIHAEMBIX
aIMHHHMCTPATHBHEIX MPOLEAYP NPeOCTABIEHHS YCIYT:

1) uHOpMHpOBaHME H  KOHCYNBTHpOBaHHE T[paXiaH MO  BOTPOCY
NpefOCTABICHHA MYHULHNAIBHON YCIyTH, a TAloKe 3allUCh 3asBHTENA Ha TpUeEM
AJs TIOJa4K 3a1poca O NMPEeAOCTaBIEeHHH YCIYTH B 3NIEKTPOHHOM dopMe;

2) obecrieueHHe BO3IMOXHOCTH Il MOArOTOBKM 3asABHTENEM 3aMpOCOB,
HEOOXOAUMBIX IS NPEROCTABAEHHs YCIYrH NpH NPeAoCTABNEHHH MYHHUHNATBHOMN
YCIYTH B 3JIEKTPOHHOH (opMe;

3) mpUeM M perMcTpalMs 3asBNEHHS O MNpPENOCTABIEHWM HH(pOPMALMK 06
06pa3oBaTeNBHBIX NPOTPaMMaX H y4eGHbIX MIaHax, pabouHx NporpaMMax Yu4eGHbIX
KYpCOB, TNpEIMETOB, AUCUUIIHH (MOAyneil), TOMOBHIX KaleHAApHBIX Yy4eGHEIX
rpagukax;

4) paccMOTpeHMe JIOKYMEHTOB H POBEPKA COAEPIKAIUNXCA B HUX CBECHHIL:

5) HaNpaBieHHe 3asBHTENIO CBEJCHHH O XOIe BLIMONHEHHS 3ampoca o
NPeAOCTaBAeHHH YCIYTU B IEKTPOHHO#H (hopMe;

6) NpHHATHE pellIeHHs O NpeiCTaBieHMH WH(OpMauMHM GO0 06 OTKase B
MpeACTaBIeHHH HHGOPMAlWK M HalpaBileHHe HHpoOpMaluuu o6 06pa3oBaTeNbHBIX
nporpaMmMax M y4eOHBIX IUlaHaX, pabouMx mnporpaMmax YyueBHBEIX Kypcos,
MPEAMETOB, AUCUMIIIHH (MOLYyNe), TONOBBIX KaleHAaPHBIX Y4e6HBIX rpaduKkaxanGo
OTKa3a B Mpe[CTaBNeHHd HHQopMauuH o6 oOpa3oBaTeNBHBIX MNpOrpaMMax H
y4eOHBIX TnaHax, pabounx mporpaMmax yueGHBIX KypcOB, NpeAMETOB, AHCLMILIHH
(Momyneit), ronoBBIX KaJleHAAPHbBIX y4eBHEIX rpaduKax.

Brok-cxema  nocnefoBaTeNBHOCTM — OEHCTBMM  MPENOCTAaBNEHHA  YCIYrH
NpHBEACHA B MTPUIIOKEHUH Ne 4.

3.2. VnpopmupoBaHUe W  KOHCYNIbTHPOBaHHE Tpa¥aH MO  BOMpOCY
NpeROCTABIEHHS YCIYTH, a TAKXKe 3aliCh 3asBHMTeNsS Ha MIPHEM JUis Oo4a4H 3anpoca
O NIpEAOCTABNEHHH YCIYTH B 3/IEKTPOHHOM hopMe oCyIecTBiseTCs OpraHU3aLHaMH,
ynpaBleHHeM o00pa3oBaHuA, KOTOpble O6ecrHevHuBalOT MOCTYN 3asiBHTeNel K
nHbopMauun o6 yciyre.

3.2.1. Nlopsaok UHQOPMHPOBAHHS M KOHCYJILTUPOBAHHE IPAXKAAH O NpaBMIIax
NpeAOCTaBAeHUs MYHHUHTIANBHOM YCIYIH:

- B ynpasnenuu obpasosanus (309000, Benaropozckas o6nacts, [Tpoxoposckuii
pation, n.Ilpoxopoeka, yn. Cosetckas, 89, 1 atax, kabuner Nell, Tenedon 8 (47242)
2-10-38, ¢ 8.00 no 17.00 uacos, nepepsiB Ha obex ¢ 12.00 mo 13.00 wuacos,
BBIXOJHBIE OHU — cyO00Ta, BOCKpeceHbe);

- HENOCPEACTBEHHO B OpraHu3aLmax (nmpunoxenne Ne 1);

- Ha ET'TIY u PIII'Y rocyaapcTBeHHBIX H MyHHUMIATBHEIX YCIYT.

- B MAY M®I] (309000, Benropoackas o6nacth, IlpoxopoBckuii paiioH,
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n.IIpoxoposka, yn. Coserckas, 4.71,tenedpon 8 (47242) 2-24-33, c 8.00 mo 18.00
4acoB €KeIHEBHO).

3.2.2. Cnoco6 wuH(OpMHpOBaHHA K KOHCY/IBTHPOBAHHSA O MpPENOCTABICHUM
MYHHLMNANBHOH YCIyTH:

- uHbOpMauMs O TNOpAAKE IPeJOCTABIEHHS MYHHLUMIANBHON YCIyrH
pasMellaeTcs Ha oQuUMalibHOM caiTe agMuHHcTpauun [IpoxopoBckoro paiioHa B
cett MiHTepHeT, Ha €JMHOM MOpTalle rocyAapCTBEHHBIX U MYHHULMNANBHBIX YCIYT, Ha
PeruonansHOM noprane rocyJapcTBeHHBIX H MyHHLMOAILHBIX YCayr Benropoackoii
obnactd, Ha oOQHUMAaNTEHOM caiiTe yrnpaBneHus oOOpa3’oOBaHMA AEMMHHCTDALIH
IIpoxoposckoro paitona, B cpeAcTBaxX MaccoBoil HHGOpMaL|K U caiiTax OpraHH3aImii,
a TaKKe MNpeJoCTaB/IAeTCd HENOCPEACTBEHHO OTBETCTBEHHBIMH COTPYAHMKAMH
ynpasieHHs 0O6pa30BaHusl U OpraHH3aLMIA;

- UCNONIB3Yst CpeACcTBa TeNiehoHHOM B3y (ynpasneHne obpa3osaHus, Tenedon
8(47242) 2-29-27,;

- Ha CTeHAaX, pasMeLICHHbBIX B MECTaX PeIOCTaBIEHUS YCIYIH;

- B LENAX NPelocTaBleHUs MYHULMNAIBHOH YCIYTH B 3JIEKTPOHHOMH (hopme
OpraHusaluH, ynpasjieHHe o00pa3oBaHHs 00ecredMBalOT BO3MOXHOCTL 3asBHUTENIO
OCYILECTBHTE 3allMCh Ha NpHeM B yHAOOHbIE AN HEro AaTy W BpeMs B fpenenax
YCTaHOBNEHHOT0 JHana3oHa.

3asaButens Brpase BeIGpaTe Ha EITY ynoGHele mis Hero AaTy M Bpems
npHema, a Takke mofyio o0pazoBaTenbHYI0 OpraHu3alUio, €clld HHOe He
YCTaHOBNIEHO (enepalbHBIM 3aKOHOM,

IlpH ocyinecTBIeHHH 3alIHCH Ha NpHeM He TpeGyeTcs OT 3aABUTENs COBEPIISHHS
MHBIX  OEHCTBMH, KpOME MNPOXOXKIAEGHHS MOPOLEAYypbl HIAEHTHQUKAUMH U
ayTeHTH(HMKAUHM B COOTBETCTBHH C HOPMATHBHBLIMM TPABOBEIMH  AKTAMU
Poccuiickoit @enepaluu ¥ ykazaHus UeIH Npuema.

3ankce Ha TpUEM OCYLIECTBIAETCS MOCPEACTBOM HHTEPAKTHBHOTO CEpBHCA
EI'Y, koTopelii B pexuMe peaNbHOrO BpPeMEHHM OTpaXkaeT pacnucaHhe paboThl
00pa3oBaTeNbHBIX ~ OpraHW3alMi, MWIH YIOJHOMOYEHHOTO COTPYNHHKAa Ha
KOHKpPETHYIO JaTy ¢ yKa3aHHEM CBOOOAHBIX HHTEPBAIOB JJIs 3aMHCH.

YKa3aHHBIfi WHTEPaKTHBHBIA CEPBHC WHTErpHpoBaH ¢ HH(OPMALMOHHOI
cucreMoii ~ oOpasoBaTenbHBIX ~ OpraHuzauuii,  YNpaBieHHs  oOpa3oBaHUs
obecrneynBaromert (yHKLMOHMPOBAHHE €NVHOH 3alkCH B 3IEKTPOHHYIO OYEpelb
HE3aBHCHMO OT HCIOJIb30BAHHOTO 3asBHUTENIEM CliocoDa 3ammcH.

3.3.Ilogaya 3asBHTENEM 3ampoca M MHBIX JOKYMEHTOB, HEOOXOZHMMBIX AN
NpeJOCTaBNeHUA MyHHLIMIATEHOH YCIYTH U IPUEM TaKHX 3armpoca H JOKYMEHTOB.

Opranusauun, ynpaeneHue o6pazoBanus, MO®L] obecneunBaior s
3asBUTENs. BO3MOXHOCTB  (pOpMHpOBaHHA  3anpocoB (6e3  HeoOXOZMMOCTH
AOMOIHUTENBHOM MOJauH 3arpoca B Kakoit-nmubo uHol dopme), HEOOXOAMMEIX IS
NpeJOCTaBNeHHs YCHYrH IOCPEACTBOM 3allOJIHEHMS HMHTEpaKkTHBHbIX (OpM Ha
eIHHOM MOopTalie roCyAapCTBeHHBIX yeyr (fanee — EIMY), pernoHansHoM nopTtane
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rocynapcTBeHHeIX yenyr (ganee — PIMTY), oduumaneHsiX caiitax Ha npuMepe
obpasioB, pasmeweHHsx Ha EIT Y, PITY, oduuuanbHeIx cafitax mis KaX<goro
3arpoca, GopMHPYEMOTro 3asBHTENEM.

Opranusauuu, ynpasnenne 00pasoBaHus YTBEPXKAAIOT WHTEPAKTHBHEIE
(hopMEI 3anpoca B nopsfiKe, aHATOrMYHOM OPAAKY YTBEPKAEHUA (QOPM 3ampocoB Ha
OYyMaXXHBIX HOCHTENSX.

Tpu dopmuposanuu 3anpoca obecneyupaercs:

- BOSMOXKHOCTE KOTIHPOBAHUA M COXPAHEHHS 3arpoca W MHBIX NOKYMEHTOB,
HeOOXOMHMBIX AJs NpefioCTaBIeHns YCIyTH;

- BO3MOXKHOCTD 3alIOIHEHHS HECKONBKUMHU 3aABUTENAMH OIHOH 3MEKTPOHHO
(opMBI 3anpoca mpu ofpaweHuM 3a YCIYTOH, MNpEANONaralolIUMH HanpaBlieHUe
COBMECTHOI'O 3alpoca HECKONBKHUMHE 3asBUTENIAMY;

- BOMOXHOCTB M€YaTH Ha OYyMaXKHOM HOCHTEJIE KOMHH 3NeKTPOHHOM dopMsI
3arpoca;

- COXpaHEH#Ee paHee BBEACHHLIX B 3EKTPOHHYIO (JopMy 3ampoca 3HadeHwil B
MO0 MOMEHT MO JKENAHHIO MONB30BATENA, B TOM YHCIE Npyd BO3HHUKHOBEHMH
OIIHOOK BBOAA H BO3BpaTe ANIs IOBTOPHOIO BEOJA 3HAYCHHMI B 3NEKTPOHHYIO hopMy
3alpoca;

- 3ar0IHEHHE MOJIEH INEKTPOHHOM (hOPMBI 3apoca 10 Hauana BBOJA CBEASHHIL
3ajABUTENIEM € HCMONB30BaHHEM CBEHEHHH, pasMELICHHBIX B denepansHOi
rocy1apCTBEHHOH WH(OPMaLMOHHOM cHcTeme «EanHas cucTeMa HICHTHOHKALIMY H
aYTeHTH(HKAUMH B  HHGpPacTPyKType, obecneynparomei! MHPOPMALHOHHO -
TCXHONOrM4€CKoe B3aNMOACHCTBHE HH(OPMALMOHHEIX CHCTEM, MCTIONB3YeMBIX ML
MPEAOCTABNICHUA [OCYAApCTBEHHBIX W MYHHLMIANBHBIX YCAYT B ANEKTPOHHOI
dbopme» (manee — ECHA), u cBenienuii, ony6IHKoBaHHEIX Ha EITTY, PITY wunu
OQHUHANBHEIX CaiiTax, B YacTH, Kacarollelics CBeAeHHU, OTCYTCTBYIOLINX ECHA;

- BO3MOXHOCTE BEpHYTBCS Ha JIl0GOH M3 3TanoB 3alONHEHHS 3/EKTPOHHOMN
hopMsI 3ampoca Ge3 noTepu paHee BBenEHHOI HH(pOopMaLHK;

- BOSMOXHOCTB foctyna 3aaButens Ha EIITY, PITTY unu odunpmansxoM caiite
K paHee TNONAHHBIM MM 3alpocaM B TEYEHHE HE MEHEe OJHOTO rofa, a TaKke
YaCTHYHO C(POPMHPOBAHHBIX 3aNPOCOB — B TEYEHHE HE MeHee TPeX Mecsies.

CdopmupoBanubiii ¥ nognucaHHbli 3allpoC W HHBIE AOKYMEHTHI,
HeOOXOMHMBIE AN MpefoCTaBieHHs YCRYrd, HANpaBlAOTCs B OpraHU3alMIo,
ynpasleHue o6pa3oBanHs MOCPEACTBOM MOPTANOB UITH O HLHATBEHBIXCANTOB,

3anpockl, QopMHpyemble 3asBUTENEM, NpoXoAaT (OPMATHO-TOTHYECKHIA
KOHTPOJIb. POPMATHO-TOTHYECKHI KOHTPOJIb OCYILECTBAAETCS MOCHE 3AMONHEHHS
SAAIBUTEIEM KaXIOTr0 U3 noneid HHTepakTHBHOH dopmel. Flpu  BeIABIEHHH
HEKOPPEKTHO  3aNOIHEHHOTO TMONA  3asBUTENb YBEHNOMISETCH O XapakTepe
BBIAB/IEHHOH OIIMOKY M MOPSAKE e yCTpaHeHHs.

3.4. Hanpasnenue 3asABUTENO pe3yinsTaTa NpefocTaBleHUs YCIyTH B (opMe
SNCKTPOHHOrO AOKYMEHTA OCyluecTBnseTcs Yepe3 Eaunbiit nopran.
3asButens nomyyaer B «JIuyHOM KkaGuHeTe» M Mo 3NIEKTPOHHON MovTe
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YBEAOMIICHHE, MNOLTBEPXJAIOLIEe, HTO 3AsBAEHHE INPHHATO Ha obpabotky, B
YBENOMJIEHMH  YKA3BIBAIOTCH MACHTH(HMKALUHOHHBLIA HOMep, data M BpeMs
Hanpas/eHHs] JEKTPOHHOTO 3asABIEeHHS.

3.5. Pe3ynsrar npenocrasneHus Ycayru: oOBEKTHBHOE, BCECTOPOHHEE M
CBOEBPCMEHHOE DacCMOTpPEHHE 3ampoca, IoNyueHHe 3asiBHTENeM uHdopMaLnH 06
ycnyre.

Opranuzauuy, ympasnenue o6pasoBanus OCYIIECTBJAIOT  HaMpaBlieHHe
3aABUTEIIIO pe3yNbTaTa YCIyrH, a Takke obecneuyHBalOT BO3MOXKHOCTE HOJTyueHus
3aABUTEJIEM TAKOTO pe3y/ibTaTa.

Opranuzauueii, ynpasnennem oGpasosanus ofecneunsaercs BO3MOXHOCTE 110
ENAHUIO 3aABUTENS HANPABHTE PE3yJIbTAT NPEJOCTABIEHUS YCIYTH B 3JIEKTPOHHOIA
(opme He3aBHUCHMO OT OPMEI MK crocoba obpallieHus 3a ycuyroii.

Opranusauueit, ynpasnenuem oGpasoBanus ofecrieunsaeTcs 3KBHBAJICHTHOCTH
H ORMHAKOBAs IOPUAMYECKAsT 3HAYUMOCTE PE3yNLTATOB NMpENOCTABIECHHS YCIyrd B
3MIEKTPOHHOH (hopMe U Ha GyMaXKHOM HOCHTENe. PesynbTar npegoctasnenus ycnyru
MOANHCHIBAETCS KBAJIHQULUMPOBAHHON 3EKTPOHHOM MOAMHCHIO YIIOJTHOMOYEHHOT O
JOJDKHOCTHOI'O JIMLA.

Ionyuenune 3asBurenem pesynsrara NPENOCTaBICHHA YCIYrH B 3JIEKTPOHHOI
¢opMme He HCKIIOUAET BO3MOKHOCTD MIOJIyYeHHS ero Takxke Ha OyMaKHOM HocHTene
B moGoe BpeMs B TEUEHHME CPOKa AEHCTBHS AOKYMEHTa, €CNM WHOH IMOpAJOK He
YCTaHOBJIEH defiepaibHBIM 3aKOHOM.

PesynsTatoM BeIMONHeHuS aAMHHUCTPAaTHBHOH MpOLEAYPEl MO IpHEMY
3aiB/IEHUS H IpUNAraeMblX K HeMy JOKYMEHTOR, HEOOXOAUMEIX [JIs PEAOCTABNEHHS
YCIyrd, ABNAETCA Mepefiaqa 3ajdBleHHd M MpUIaraeMblx K HeMy JOKYMEHTOB
pabOTHHKY  OpraHH3auUMH, YIpaBleHHS 00pa3oBaHHs, OTBETCTBEHHOMY 3a
PETHCTPALIHIO MOCTYNUBLIETO 3alIpOCa HA NPEeJOCTABIECHHE YCTYTH;

3.6. HanpasneHue 3aABHTENO CBefEHHIT O XOJIE BBINONHEHHS 3anpoca.

3asBUTENs, MOAABLIHIL SJIEKTpOHHOE 3asBneHue 4yepes EINY, nonywaer
nonHyro HHpopmauuio o6 ycnyre B «JluuHoM KaGHHeTe» Ha nopraue, nu6o
MOTHBHPOBAHHBIH OTKa3 B NPeJOCTABNEHHH YCIYTH.

YBeIOMIIEHHE O XOJie NPeIOCTABNEHHS YCIYTH CBOEBPEMEHHO HamNpaBlIsAeTcs
ynpaBnenueM ofpasoBaHus, opraHusauMeil He mo3gHee  mHA 3aBepLIeHHs
BbIIIOIHEHHS aAMHHUCTPATHBHOM NMpPOLEAY Pl

YBeloMieHHe ©  XOfle  NpexOCTaBIEHHs YCIYTH  HalpaslsiioTCS
OpraHH3alHed, ynpasieHneM o0pasoBaHHs B NHYHbIH kaGHHET 3a1BHTENs Ha EITY,
YBCNOMIIEHHE  OTMpPABNAETCA HE [MO3[HEE JHA 3aBepLUCHHS  BBINONHEHUS
aIMHHHCTPATUBHO} NpoLEedyphI.

Ilpy npemocraBneHuu ycnyru B BNEKTPOHHOH dopMe HCTONB3YIOTCSA
CliefyloUTe YBeAOMIIEH Usl:

- YBCHAOMICHHE O PErucTpalMM MOJYYEHHBIX OT 3aABHTENA JOKYMEHTOB,
coaepykaliee CBefeHHA O (akTe TMOJy4YeHHS OT 3asBUTENS NOKYMEHTOB,
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HEOOXOMMMBIX U [IPEAOCTABNEHHS YCIYTH;

- YBCNOMICHHE O TNpHeME TNpedCTABIEHHLIX 3asBUTENIEM JOKYMEHTOB,
COLCpKalliee CBENeHMS O TNpHEMe OpraHM3allieii, ynpasneHueM o0Opa3oBaHUs
MPEACTaBIICHHAIX 3a%BHTE/IEM JOKYMEHTOB M O Hayaje NpOLeAyphl MPeloCTaBIeH s
ycnyru, mubo copepxkailiee MOTHBHPOBAHHbIH OTKA3 B NpHEMe NOKYMEHTOB,

- YBENOMIICHHE 3aj4BHTENS O 3aNUCH Ha NpHEM, COJEpXallee CBEJeHHS O
TIOATBEPXKNCHHOM BPEMEHH M MeCTe MpHeMa, a TAKXKe yKa3aHHe Ha JO/KHOCTHOE
MHLO WM noipa3leneHue  OpraHM3alMH,  YMpaBAeHHs  OGpa3oBaHus,
OCYIIECTBIAIOILEE NPHEM;

~ YBCNOMICHHE 3asiBUTENss O pe3yisTaTax pacCMOTPEHHS JOKYMEHTOB,
CONepXKallee CBEICHHUA O pe3yNbTaTaX PacCMOTPEHHS MpPeACTABIEHHEIX 3asBUTEIEM
AOKYMEHTOB M O MPWHATHH pELIEHHS O NPeJOCTaBIEHHM 3aABHMTEMIO pesynbTarTa
YCIYTH W BO3MOXHOCTH NOJIYYHTb TaKoil pe3ynpTaT, a TakkKe MecTe NOMyYeHH
Pe3yNbTaTa OKasaHWA YCHYTH H MEXaHW3ME, IO3BOJIOWEM NpPH HEOGXOZMMOCTH
OCYIIECTBUTD 3aNMCh HA NIPHEM A/l IOJyYEHHs Pe3yNbTaTa OKA3aHus YCIyrH, TG0
conepiKallice MOTHBHPOBAHHEIH OTKa3 B MpPENOCTABICHHWH 3asBMTENIO pe3yJETaTa
yCIyru;

" YBCNOMICHHE O 3aBEPLICHHH NPOUEAYPHl MPefOCTaBieHHs YCIyrH,
CoLepXkalllee  CBECHHA O  3aBepllleHMH NPefOCTABNEHMA  OpraHH3aLuei,
YNpaBeHHEM 00pa3OBaHUsA YCIYTH B CBA3M C MONyYeHHEM 3asBHTENEM pesynsrara
YCIIyTH.

3.7. Tlpenocrasnenue MyHHLMIATbHO ycnyru BKIOuaeT B cebs cienylouye
aAMHHHCTPaTHBHEIE IPOLEAYPBI:

- MH4HOe obpallleHHe 3asBUTENS;

- ITIpHHATHE NHCBMEHHOrO oOpalleHHs, MpPeACTABIEHHOrO 3asBHTENEM

IIOCPEACTBOM MOYTOBO# CBA3M;

- [IPEROCTaB/IEHHE OTBETA HA MHCHbMEHHOE 00pallieHHE 3aABUTENS;

- paccMoTpenme ofpaiueHuit 3asBUTeNeil O TpesOCTABIEHUM YCOYrd B

ANIEKTPOHHOH (opMe.

3.8. JluyHoe o6paluenye 3asBHTEN.

3.8.1. FOpuauueckum daktoM, oCHOBaHHEM s Hauaia aAMHHHCTPAaTHBHO
NPOLCAYpPBI, ABNACTCS NUYHOE OOpallieHHe 3asBUTENs O MPENOCTABNEHHH
MYHHLHITAJIIEHOH YCITYTH.

3.8.2. Crneuunanucrt, OTBETCTBEHHBI 3a NPeaoCTaBlieHHEe MYHHLHNATBHOIM
YCIYTH B yNpaBlieHUH 06pa3oBaHus, OpraHH3aLliu:

~IIPH JIMYHOM OOpallleHHH YCTAHABNMBAET IMYHOCTE 3a8BHTENS Iy TeM IPOBEPKH
AOKYMEHTA, Y AOCTOBEPAIOLIEIO €r0 IHYHOCTD,

-0 pe3y/ipTaTaM NpOBEPKH MPENOCTaBIECHHLIX 3asBUTENEM JOKYMEHTOB
YCTaHABIHMBACT HANTUYHE WIIH OTCYTCTBHE OCHOBAHMSA I OTKa3a B MPENOCTABIEHHH
MYHULHNIAJIBHOR YCIIYIH;

-TIpH HATMYHH OCHOBAaHHH 1M1 OTKa3a B NpefOCTABIE€HHH MYHHLHAAIbHOlM
YCIYTH yCTHO pasbACHSAET 3aABHTENIO NPHYHHBI OTKa3a, MO TPeGOBAHMIO 3asBUTEIs
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BBIAAET €My cooblieHne o6 OTKase B NpesOCTaBIEHHH MYHHUHMNAJILHOH YCIyrd B
MUCbMEHHOH (opMe ¢ yKaszaHHeM NPHYHH OTKAa3a.

3.8.3. Kputepuem npuustus PeLICHHA ABNAETCS HaMYHe WIH OTCYTCTBHE
OCHOBaHMil [ OTKa3a B NPeAOCTABIEHHH MYHHLMTIATBHO YCAyru.

3.8.4. PesynbratoM naHHOl aIMHUHHUCTPaTHBHOW MNpOUENYpHl ABNIAETCS
NpeaocTarneHne HH(poOpMaLIMK 3a9BUTENIO.

3.8.5. Cpox BeinonHeHus 4AMHHHCTPAaTUBHOIO AEHCTBUA — 15 MUHYT.

3.8.6. Cnoco6 dwmkcauuu — Ha GymaxHOM HocHTene (kypHan perucrpauuu
oOpalueHy#, 3asBeHni rpaxaan).

3.9. TlpunstHe mnHCEMeHHOTO obpallieHHs, NpeAOCTABNEHHOTO 3asBHTENEM
NIOCPEICTEOM MOYTOBOH CBA3H.

3.9.1. Opuauueckum Qaxrom, ocHoBaHMeM s Hauana aAMMHHUCTPATHBHOMH
MPOLEAYPE! ABNAETCA NPENOCTABIEHHE 3ajBUTENEM B yIpaBleHHe obpazoBauug uau
B OPraHU3alHUI0 MHCEMEHHOTO O6palleH s MOCPEACTBOM MOYTOBOI CBA3A.

3.9.2. AnMunHcTpaTiBHAas npolieniypa BKIOYaeT B cebs npHeM, perucrpaiuo
MHCHMEHHOTO 0BpallieHHs, NOCTYIIHBLIETO OT 3asBHTES, O NpefOCTaBIEHUH YCIIYTH.

IlncemenHoe ofpawenue npemocraBnsercs B NPHEMHYIO  yNpaBleHue
o0pasoBaHHs WM OpraHH3aLWK, KOTopas obopynoBaHa CTONOM, CTYIBAMHM H
MHHHMANbLHBIM HAOOPOM KaHLENAPCKHX NPHHALIEKHOCTE,

Crieunanicr, oTBETCTBEHHEI 32 BHIMOTHEHHKE 8AMUHUCTPaTHBHOM NpoLeayps
(manee - cneuuamuct), onpegpensercs NpHKa30OM, YTBEPXAEGHHbIM HayalbHUKOM
YHpaBleHue 06pasoBaHus WM JUPEKTOPOM OpraHH3aLHH.

3.9.3. KputepueM NpHHATHS pelieHMs SABNSETCS HATHYMe HIH OTCYTCTBHE
OCHOBAHHIH JI/Is1 OTKA3a B PeOCTaBNEHHH MYHULHTIATBHOI YCIyTH.

3.9.4. Pe3yneTaToM BRINONHEHHS aIMHHHUCTPAaTHBHOH MPOLENYpbl sABAsETCH
HalIIHE 3apErMCTPHPOBAHHOTO MUCEMEHHOTO 06pallleH s 3a9BHTEI.

3.9.5. Cpok BeinonHeHus aAMHHHCTPATHBHOIO AEHCTBHA — 15 MUHYT.

3.9.6. Crioco6 dukcaryu:

Cnoco6 duxcauuu - Ha GymaxHoM HoCHTeNe (KypHan perucrpanuu
obpaluenui, 3asBnenuii rpaxan).

3.10. IlpenocTasneHue oTBeTa Ha MHCHMEHHOE obpareHue 3asBUTENA.

3.10.1. KOpuanuecknm (akToM, OCHOBaHHeM st Hauana aIMHHUCTPATHBHOM
MPOUEAYPEI ABISCTCA HANMYHE 32aPETrHCTPHPOBAHHOTO O6pAILEHHS 3aBHTEN.

3.10.2. Crieumanuct, OTBETCTBEHHBIH 32 BBIMTOJIHEHHE aJAMHHHCTPATHBHOIA
MPOLENYPE! (fallee - ClNEeLMaNuCT), OlpefenseTcs NPHKa30M, YTBEpPXAeHHLIM
Ha9alIbHIKOM yNpaBfeHHs 00pa3soBaHus UM AHPEKTOPOM OPraHH3aLKy.

CreunanucT roTOBHT NMCBMEHHBIH OTBET Ha NOCTYMMBIEE MMHCEMEHHOE
obparneHue,

IINCbMeHHBIH  OTBET MOANMCHIBAETCA HAYANBHUKOM (unu  3amectuTeneM
HaYaJIbHUKA) ypaBlieHus o6pa3oBanus, AUPEKTOPOM OpraHH3aLlHH.

3.10.3. KpuTepueM NpUHATHS pelleHHs SBISCTCS HATMYMe HJIIH OTCYTCTBHeE
OCHOBAHUH 1/1s1 OTKa3a B NPEAOCTABIEHUH MYHHLUMIATBHORN YCIYTH.

3.10.4. Pe3ynsTaToM BBINONHEHHUS AAMMHUCTPATUBHON IPOLELYPHI ABISETCS
HanpasJIeHHEe OTBETa Ha oOpallieHue 3asBUTE.
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3.10.5. Otser Ha nuchbMeHHOe o6pallieHHe HANpaBAseTCS 3aSBUTENIO B
[IMCBMEHHOM BHAE MO mnouyTe B TeyeHue 10 nHell ¢ MomeHTa perdcTpanuu
opailieHHs, NOCTYIMBLUETO OT 3asABHTEJIS.

3.10.6. Cniocob dukcauum — Ha 6yMaXcHOM HocHTeNe.

3.11. PaccmoTtpeHue  ofpamieHuii  3asButeneif o NpeNOCTaBACHUH
MYHHLHIIANBHONH YCIyrH B 2/1eKTpOHHOH (hopMe.

3.11.1. FOpuguyeckuM haxkToM, OCHOBaHHEM IS Hayana aIMHHHUCTPATUBHOI
TpOLEaYpBI SBIAETCS HATHYKE NOCTYNHBLLIErO 3JIEKTPOHHOTO 00paIleHHs 3asBUTEsI.

3.11.211pu ofpamennn 3adBUTENs B 3NEKTPOHHOI dopMme cneumanucr,
OTBETCTBEHHBIN 33 NENONpPOU3BOACTBO B YIpaBIeHHH 06Gpa3oBaHus, OpraHM3aL1H,
[[pHHHMACT MNOCTYNHMBIIEE 3asfBNCHHE (pacleyaThIBAeT), PErHMCTPHPYET €ro B
XypHaJIE y4eTa BXOAALIHMX JOKYMEHTOB.

Cneunanuct ynpaeneHus o6pa3oBaHHMs, OpraHH3aLHH TOATOTABIHBAET NpOeKT

OTBETA Ha obpallieHHe, COAEPXAIlEro 3anpaluBaeMylo HHGOPMaLHUIo, TH60 MHCHMO
00 OTKase B PeNOCTABIEHHY MYHHLMNANBHOM YCIyrd ¢ yKa3aHueM NMPHYHH 0TKa3a
H N1lepeaeT ero pyKOBOAUTENIO HA MOAMNCE.
HavansHuk ynpasnenus o6pa3oBaHHs, OHPEKTOP OpraHM3alH{H NMOANKCHIBAET OTBET
Ha obpaiuenve, coiepxawinii 3anpaiuxBaeMyl0 MHGOPMALMIO, MO MHCHMO 06
OTKa3¢ B MPEAOCTABICHAN MYHHMLUHMNANbHOH YCIIYrM M NepefaeT ero CHelHalIucTy,
OTBETCTBEHHOMY 32 [ENONPOM3BOACTBO A7 PpEerHCTPaUMH M HaNpaBlieHHs
3aABHUTEJIIO.

Coeunanict, OTBETCTBEHHBIl 3a AENIONpPOU3BOJACTBO B YNpPaBIEHHH
00pa3oBaHus, OPraHH3aLMU, PErHCTPHPYET HHGOPMALIHOHHOE MMHCEMO, CoAepskallee
3anpallinBaeMylo HH(popMauuio, naubo nUcsMO 06 OTKaze B NpenocTaBlIeHHH
MYHHUMNAIBHOW YCIYrM M HanpapifeT 3asBUTENI0 B (opme 3JIEKTPOHHOTO
AOKYMEHTa 110 afpecy 3JIEKTPOHHOMN MOYTHI, YKa3aHHOMY B 06pallieHHH.

3.11.3. KputepueM NpUHATHS pelleHHs ABISETCS HANHYME MIH OTCYTCTBHE
OCHOBaHHii U1l OTKa3a B MPEAOCTABIIEHHH MYHHLMIANBHOM YCIIyTH.

3.11.4. Pe3synsTaToM JaHHOH aJMMHMCTPATHBHOM OpoUeaypsl  SABASETCA
MOTyYEHHE 3aABMTENEM MWHQOPMAUMH O MNPEJOCTaBNeHHH MHQOpMAMH 06
00pa3oBaTeNbHEIX MPOrpaMMax M yueGHbBIX MiaHax, pabounx mporpaMmax yueGHbIX
KypcoB, TNpEeIMETOB, AMCLUMIUIMH (MOZYNeH), ToAOBBIX KaleHAapHBIX Y4eGHEIX
rpaukax, ubo oTKasa B NPEAOCTABIEHHH MyHHLMMANBLHOMN YCIYTH ¢ yKasaHHeM
MPUYHH OTKa3a,

3.11.5.01TBeT Ha obpalieHHe NpeNOCTABIAETCS 3aABHUTENI0 B TeueHue 10
pabouux AHe# ¢ MOMEHTa perHCTpaLMy 3/1eKTPOHHOTO obparueHusl.

3.11.6. Crnoco6 dukcaunn pe3ynbTaTa BBIIOJHEHHO aIMHUHUCTPaTHBHON
npoueaypel ~ Ha 6yMaXKHOM H 37IEKTPOHHOM HOCHTENSIX.

IV. ®opmbi kOHTpOJIS 32 NpenocTaB/IEHHEM MYHHUKAAILHO yciayru
4.1. Texymuii KOHTPOJbL 3a HCIONHEHHEM aAMMHHMCTPaTUBHOrO perjiaMeHTa
OCYIIECTBAACTCA IMYTEM TIPOBENCHHUS [IPOBEPOK COOMIOAEHHMS M HCMOJHEHMS
CCLHanUCTaMH  OpraHM3allid M ynpaBieHHs  00pa3oBaHus  NONOXKEHHil
aIMHHHCTPAaTHBHOIO pErnaMeHTa, HOPMATUBHBIX MMpPaBOBBIX aKTOB Poccuiickoii
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Qenepaumy, Benropoackol  061acTH, MyHHUMMATBHBIX MpaBOBBIX  aKTOB,
YCTaHaBJIMBAIOWHX TPeGOBAHHA K NPeJOCTABIEHHIO YCIYTH.

4.2, Texyuuit KOHTPONB 33 COBIIOLEHHEM M MCIIOTHEHHEM aJMHHHCTPATHBHOTO
PETIIAMEHTa OCYLIECTBNAETCA IMOCPEACTBOM MNpOLUEAYP BHYTPEHHEr0 M BHELIHEro
KOHTPOJIA.

4.3. BHyTpeHHuii KOHTpONL mpoOBOAMTCS JUPEKTOPOM  OpraHH3alL{H.
BHyTpenHHii KOHTpOIIL OApasenseTcs Ha:

1)onepaTuBHEIH KOHTPONH (O KOHKPETHOMY obpaiieHHI0 3as9BHTENA);

2)KOHTPONb UTOTOBKIH (IO HTOraM NoJIyroAvs 1 roaa);

3)remaTuyeckuit KOHTpONb (MOATOTOBKA OpraHH3alUMH K pabote B nerHwmii
NEPHOJ, MOArOTOBKa K yyebHOMY rofy H T.m.).

4.4. Ynipasnenne 06pa3zoBanus oCyILECTBIAET BHELIHMIL KOHTPOJIb ITyTeM:

1)nposenenns MOHHTOPUHIa OCHOBHEIX MOKa3aTeNeit paboTl 3a onpeaeneHHEI
TIEPHO;

2)aHanusa obpalleHuii 3asBUTENell W nonyyateneit YCIOYrH B OpraHusaluH,
MpoBeAeHUs Mo (akTam oBpatieHHs cayxeBGHBIX pacciegoBaHH C TIpHBJIEYEHHEM
COOTBETCTBYIOLIHX CNEHATMCTOB MO BBIABIEHHBIM HADYIIEHHAM,

3)npoBeeHUS KOHTPOJBHBIX MEPOTIPHSTHIA.

4.5. TlpoBepKH NONHOTE M Ka4yecTBA HpPEAOCTABJICHHS YCIYTH MOTYT OBITH
NII2ZHOBBIMH (B COOTBETCTBHH C IUIAHAMM IIPOBENEHHS NpOBEPOK M MpHKasaMH
HaYalbHUKA YNpaBleHHA o00pasoBaHMS) W BHEIUIAHOBLIMH (TPOBEPKA MOXeT
MPOBOMUTECA 110 KOHKPETHOMY OOpALLEHHIO 3aBUTEN MYyHHLMNIATLHON YCIYTH Uy
B HHBIX YCTaHOBJIEHHBIX 3aKOHOM Cly4asix).

IInaHoBEIE IPOBEPKH NPOU3BOAATCSA HA OCHOBAHHH MOJTYTONOBBIX MIIH IONOBBIX
MIaHoB paboTel ympaBneHHs o6pasoBaHus. BrennaHoBble NIPOBEPKH NPOBOAATCA B
Clydae MNOCTYIUIEeHHs B ynpapneHue o6pasopaHus ofpallenuii 3asBuTeneii,
[IoNyyaTeneit yCiyru Ha HapyleHHe HX NpaB U 3aKOHHBIX MHTEPECOB, a TAKKe Ui
TNPOBEPKH HCMIOIHEHUS NPEANICaHUH 00 yCTpaHEHHH BRISABIEHHBIX HAPYILIEHHIE.

4.5.1. BoibopouHEIil KOHTpPONL OCYILECTBISAETCS COOTBETCTBYIOIHM OTHENOM
ynpaBneHns o6pa3soBaHHs B COOTBETCTBHH C IUIAHAMM [IPOBEAEHHUS NPOBEPOK H
NpHKa3aMHU HaYailbHUKA yNpaBiAcHUsS 06pa3oBaHusl.

4.5.2. Ins npoBefeHWs TNpOBEpKH NONHOTBL M KadecTBa NpenocTaBneHusa
MYHHUHNANBHOH ycyri GOPMHPYETCs KOMHCCHS, B COCTaB KOTOPOIl BKIIOYAIOTCS
AOJKHOCTHBIE JIMLA, CTIEIMANHCTE YIIpaBaeHus 06pa3oBaHus.

JleATeNbHOCTL  KOMMCCHH OCYIUECTBASETCS B COOTBETCTBMH C IUIAHOM
NPOBEACHHUS POBEPKH.

4.5.3. Pe3ynsTaTol HEATENBHOCTH KOMHCCHH 0hOpMIIAIOTCS B BHAE aKkTa, B
KOTOpOM OTMEHAlOTCS BbIABNEHHBIE HEJAOCTATKM W pEKOMeHZALMH [0 HX
YyCTpaHEeHHIO.

AKT MOANNCHLIBAETCSA YNEHAMH KOMHCCHH.

4.5.4. Tlo pe3ynbTaTaM KOHTpONS, Ha OCHOBAHHMH aKTa NpOBEIEHHOH MPOBEPKH
MOXET OBITh IPHHATO peLleHHE O NPUBICYEHHH BUHOBHAIX JIMII K OTBETCTBEHHOCTH.

4.6. [lomkHocTHBIE nULA (CHELHATHCTHI) OpraHH3alMil W yOpaBleHHS
00pa3oBaHus, OTBETCTBEHHBIE H YYACTBYIOIIHE B NpeAOCTaBIEHHH MYHHUMNANBHOMN
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YCIyrH,  HECYT  OTBETCTBEHHOCTL B  COOTBETCTBHH  C AeHCTRYIOIIMM
3aKOHOAATeNeCTBOM PO, npu Hapymenuu mnonoxenwuii aAMHUHHMCTPATHBHOIO
pernamMeHTa, B TOM 4YHCIIe:

~fIpY HETIpaBOMEPHOM OTKa3e 3asfBHTENSAM B TPHHSTHH, perucTpaunn umu
PacCMOTPEHHH HX 3asBIIEHHUIA;

-IPpH  HapYLIEHWH CPOKOB pacCMOTpeHMs 3asABieHHH U npefocTaBieHHs
dAMHHHCTPATHBHBIX MPOLENYP aAMHHUCTPATUBHOTO pernameHTa;

~TpH pasrialeHny koHuaeHuHanbHON HHpOPMaLKUH, cTaBILelt H3BECTHOH HM
[IpH paCCMOTPEHHUK 3asABICHHII,

~MpY HENPaBOMEPHOM OTKa3€ B YAOBNETBOPEHHH 3aKOHHBIX TpeboBaHuii
3agBHUTENEH.

4.6.1. IlepcoHanbHas OTBETCTBEHHOCTD AOJKHOCTHBIX JIML (CHELHATHCTOB)
OpraHMsallii W YMpaBlieHUs 0OPa3’oBaHHs, OTBETCTBEHHBIX H Y4YacTBYIOIIHX B
MPENOCTABIEHHH  YCAYTH, ONpeleNsieTcs B  JOMKHOCTHEIX HHCTPYKLUAX B
COOTBETCTBHH C TpeGOBaHHUAMM ACHCTBYIOMIETO 3aKOHOAATENECTRA PD.

4.7. B uensix npegocraBneHus MYHHLIUNAILHOM YCIIYTH B 3MEKTPOHHO! (opMe
00pasoBaTeNbHble OPraHH3aLKH 06eCIeYHBAIOT 3aABUTENII0 BO3MOXKHOCTb OLIEHHTH
KaieCTBO BBIMONHEHHA B BJEKTPOHHOM (opMe Kakmoll H3 aAMHHHCTPATHBHBIX
NpOLenyp NpejoCTaBNneHus YCIyrH.

O6pasopaTeNbHBEIMU OpraHuzaLUAME AomxHa ObITh ObecreuyeHa BO3MOMNKHOCTB
3aABHTENI0 OUEHHTh Ha EITY KkayecTBO BHIMONHEHHS aIMHHHUCTPATHBHOMH
MPOLEYPEI HEMOCPEACTBEHHO IIOCTIE €€ 3aBEpPIUCHHS B NopsAAKe, YCTaHOBJIEHHOM
nynktom 10 Ilpasun oueHkn rpaxagaHamu abdexTHBHOCTH JesTensHOCTH
pykoBoguTeei TEPPHTOPHANBHEIX OpraHoB denepanbHEIX OpraHoB
HCIIONMHHTENBHOH BNIACTH (MX CTPYKTYpHBIX noApasfeNeHuit) i TeppHTOPHANBHBIX
OpraHoB rocyapCTBEHHEIX BHEGIOMKETHBIX BOHNOB (HX PErHOHANBHBIX OTHENeHHH)
C YHETOM Ka4ecTBa MNpPEeNOCTABNEHHA MMH TOCYJapCTBEHHBIX YCIYr, a TaKkxke
NPUMEHCHUS E3YNBTATOB yKa3aHHOM OLEHKM KaK OCHOBAHMSA ISt NPUHATHS
PEWEHNH O  [OCPOYHOM  NpPEeKpAEHMH  HCIIONHEHMs COOTBETCTBYIOLIMMH
PYKOBOMMTENIAMH CBOMX NOMKHOCTHBIX Obs3aHHocTel (ganee - IlpaBuna ouenxu
3¢ dexTUBHOCTH).

Hisl OLEHKH KayecTBa BBINONHEHUS B 37IEKTPOHHOH (opMe aAMHHHCTPATHBHEIX
MpOUEdyp NpEAOCTAaBNEHHA  YCIYTH  JOMKHEI  HCIIOJE3OBATECH KPHTEpHH,
YCTaHOBJICHHBIE TYHKTOM 4 IIpaBun oueHkH 3¢heKTHBHOCTH, U HHbIE KpHTEpPUH.

Ouenka 3asBHTeNeM KauecTBa BEINOTHEHMS anMUHHCTPaTHBHOH Npoleaypsl He
MOXET SABIATBCA  ODA3ATENBHBIM  YCNOBHEM MPOIONKEHHS npeloCTaBieH s
MYHHLMNANBHOR YCIyrH.

Honyyennsle oueHku kauectsa BBIMOIHEHH: aaAMHHHCTPATUBHBIX TpOLEAYp
obobuwialorcs u  awammsupylotes ¢ HCIIONB30BAHHEM  aBTOMAaTH3HPOBAHHOI
HHPOPMALIHOHHOI CHUCTEMBI «MupopMaiMoHHo-aHATHTHYeCKas cucTeMa
MOHHTOPHHTA Ka4eCTBa FOCYJapCTBEHHBIX YCITYD».

V. Hocynebusiii (BuecynebHbIi) mopsinok obsxanoBaHus peLreHuii n
neiicreuii (besneficreun) oprauna, n PEAOCTAB/IAIOIEr0 MYHHUHAANBHYIO YCJIyTy,
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4 TAKIKe HX I0JIKHOCTHBIX JHI (PaGoTHHKOB)

5.1. 3asaButens BnpaBe 06kanoBaTh pELIeHHsl, TMpHHATBEIE B Xoje
IPpENOCTaBNCHHA MYHHUHNANBHOR YCIyrH, HeiicTBue (6e3neficTBUE) NOMKHOCTHBIX
JIMIL OpraHoB, OTBETCTBEHHBIX 3a NPELOCTABAEHHE MYHHULMMANBHON YCIyTH, B
BBILUECTOALLHE OPraHbl B 1ocyne6HOM (BHecyne6GHOM) H cynebHOM NOpsAIKe.

5.2. JKanoba momaercs B MHCLMEHHOI (opMe Ha GymaxkHOM HocHTene, B
JNEKTPOHHOK (opMe B oOpraH, NpemOCTABNSIOMIMIT MYHHLUHMOANBHYIO  YCHyry,
MHOrOQYHKUHOHANBHEIH LEHTp 60 B COOTBETCTBYIOLUWH OpraH rocyaapcTBEHHOI
BNacTH (OpraH MeCTHOTro caMoynpaBleHHs) my6IHYHO-NpaBOBOro obpazoBaHus,
SABISIIOIMACS Y4IpeaUTeNneM MHOro(bYHKUMOHATBHOIO LeHTpa (Jajiee — y4ypeauTens
MHOTO(lYHKUHOHANBHOTO LIEHTPa), a TaioKe B OpraHH3alHH, MpeAyCMOTPEHHbIE
vacTelo 1.1 craten 16 ®epepanchoro 3akona «O6 OpraHu3alli{ NpeJoCTaBICHHA
TOCYAApCTBEHHEIX U MyHHUHNATBHBIX yeayr» ot 27 mons 2010 roga Ne210-®3,

Kanober Ha pewenns u neiictBus (Ge3neiicTBue) pykoBogUTENS opraHa,
NPENOCTABNAIOIEr0 MYHULMNANBHYIO YCIyry, MOaloTcs B BBILLECTOALM
opran(npu ero Haauuuu) nuGo B Cllyyae €ro OTCYTCTBHS PpacCMATPHBAIOTCH
HETOCPEACTBEHHO PYKOBOAUTENEM OPraHa, NPefoCTABMIAIOMIETO MYHHLUIANEHYIO
yemyry.

XKanobel Ha pemeHus u  geiicTsus (GeaneiictBue)  paboTHuKa
MHOro)YHKUMOHAIEHOrO LiEHTpa MoJaloTCs PYKOBOZMTEMIO 3TOro
MHOTO(YHKIHOHANBHOTO ueHTpa. XKanobsl Ha peleHus U nelcTBHS (6e3neticTre)
MHOTO(YY HKLIMOHANBHOTO LEHTpA [OAAIOTCH YUPECAHTENO MHOTOQYHKLIHOHANBHOTO
UCHTPa WJIH JNOKHOCTHOMY JIHLY, YNOJHOMOYEHHOMY HOPMATHBHBIM HpPaBOBEIM
aKToMm cybrpexra Poccuiickoii Denepauys.

JKanobel Ha pemieHHs W HeiCTBUS (GesneficTBre) paboTHHKOB OpraHH3aLui,
NpEAYCMOTPEHHBIX YacThio 1.1 cTaten 16®enepanbhoro 3akona «O6 OpraHH3alliy
TNIpEAOCTABNECHHUS rOCYAAPCTBEHHBIX M MYHHLMNAIBHBIX ycnyr» ot 27 wmiona 2010
roga Ne210-03, nogarorcs pykoBOAHTENIM STHX OpraHu3auuii.

5.3. Xanoba Ha peitleHns  u pmeiictBus  (GesmeiicTue) oprasa,
MPEAOCTABIAIOMEr0 MYHUIMNATBHYIO YCIYTy, AOMKHOCTHOrO JHIA opraua,
NPEAOCTABIAIOIET0 MYHHUMIANBHYI0 YCHYTY, MYHHUHMIANLHONO CITy)Kalero,
PYKOBOIUTEILA Oprana, NpeoCTaBNAIOMIEre MyHHUHMIANBHYIO YCIYry, MOXeT GBITh
HAfpaB/IeHa [0 I0YTe, Yepe3 MHOTOYHKIMOHANBHEI LIEHTD, C HCIIOAB30BAHHEM
HH(OPMaLHOHHO-TENEKOMMYHHKALIMOHHOMN CeTH «MuaTtepreT», oduMLyanbHOTO calita
OPrdHa,  NpENOCTaBIAIOLIEr0 MYHHLUMOAIBHYIO  YCHYTy, eXMHOTO noprasna
FOCYMAapCTBEHHBIX W MYHHUMOQNBHBIX YCIYr AHG0 pErHOHANBLHOrO noprana
FOCYNapCTBEHHBIX H MYHUUHMNANBHBIX YCIYT, a TaKXe MOXET GBITh NpUHATA NPH
JIMMHOM NpHeMe 3asABUTEN .,

Kanoba Ha pemenus u neiictBus (GesneiicTBHE) MHOrOGMYHKUHMOHANLEOTO
LeHTpa, pabOTHHKAa MHOTrOQYHKUMOHATBHOTO LUEeHTpa MOXeT OBITb HampaBicHa M0
TOYTE, €  HCTIONB30BAHHEM  HH(OPMALMOHHO-TENEKOMMYHHKALMOHHON  CeTH
«MuTepHeT», odwMuManbHOrO caiiTa MHOrOQYHKIHOHANIEHOTO LEHTPa, ESHMHOro
fIOpTala rocynapCTBEHHbIX ¥ MyHHLMIANBHBIX YCIYT TGO PErHOHATBHOIO noprana
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FOCYNapCTBEHHBIX U MYHHUMMANBHBIX YCIIYT, a TaKkKe MOXeT ObITh [PHHATA IpPH
JTUYHOM TpHEME 3asBUTENS.

Kanoba Ha pewenus M pgeiicTBuA (GespeiicTBHE)  oOpraHH3alMi,
TIpEAYCMOTpeHHbIX HacTeio 1.1 cTatbu 16 @enepanbHoro 3akona «O6 opraHM3aLyK
TIPEAOCTABNCHUA FOCYJapCTBEHHBIX H MYHHLHMNANBHBIX ycayr» ot 27 mwona 2010
roga Ne210-®3, a Takxe HX pabOTHUKOB MOXET OBITH Halnpasf€Ha 10 MouTe, ¢
HCTIOJIb30BaHHEM  HH(OPMALHOHHO-TEIEKOMMYHHKALMOHHOK CeTH «HuTepHe™,
OQHULMANBHBIX CAfiTOB 3TUX OpraHM3aLMi, €MHOrO nopTana rocylapcTBEHHLIX H
MYHHLHUNANBHBIX yCAYT JHOO pPErvMOHaNbHOTO NOpTala TOCYJAPCTBEHHBIX U
MYHHUMIATBHEIX YCIIYT, @ TaKxe MOXeT OBITh NPHHATA [PH JHYHOM MpHeMe
3aABUTEJA.

5.4. JKanoba gomxHa COmepaTh:

- HAHMEHOBaHKE OpraHa, MPeJOCTABMAIOILEr0 MyHHLHNIAIBHYIO YCIIYTY,
AOIDKHOCTHOTO JIMUA OpraHa, NpeJoCTaBIAOLIEro MyHHUMNAILHYIO YCIyry, TH60
MYHHIMIIAIBHOTO CITYaIlero, MHOTO(GYHKIMOHATBHOTO LEHTpPa, €ro pyKOBOLUTENS
W (u1u) pabGoTHMKA, OpraHM3auui, NPeLycCMOTPeHHBIX uacThio 1.1 craten 16
®enepanshoro 3akoHa «O6 opraHM3alUMH NpesOCTABIEHHS rOCyJapCTBEHHBIX H
MYHULHNANBHBIX yCiyr» oT 27 wons 2010 roma Ne210-®3, ux pykosomurteneit u
(unu) pabOTHUKOB, pelleHNs ¥ aeiicTBHS (GesneiicTBHE) KOTOPBIX O6KATYIOTCS;

- (amumHio, UMsA, oTYecTBO (MOCHEqHEE - MpH HAIWYUH), CBEJEHHSI O MeCTe
KUTENBCTBA 3aABUTEIS - PU3UIECKOTO NHLA IGO0 HANMEHOBAHUE, CBEIEHHS O MECTe
HAXOXACHHS 3asBUTENA - IOPHIMYECKOTO JIMLA, a Takke HoMmep (HoMepa)
KOHTaKTHOro Tenedona, anpec (ampeca) 3/eKTPOHHOH noutsl (HpH HaJln4uy) o
MOYTOBBIH afipec, 10 KOTOPLIM JOJKeH GBIT HAMPABEH OTBET 3aBUTEIO;

- CBEIEHHs 00 o0xanmyeMmbIX peleHHAX WM AefCTBUAX (GesmeiicTBuU) opraHa
NPEAOCTABIAOIIEro  MYHHLMAANBHYIO YC/yry, JOMKHOCTHONO JIMLIA Opraua,
TMpEIOCTABIAIOIEr0 MYHHLHMANBHYIO YCIYry, THOO MYHUUHITANBHOTO CYKAILETO,
MHOTO(QYHKLMOHANBHOTO LEHTpa, paGoTHHKA MHOTO()YHKIMOHATLHOTO LEHTpa,
OpraHu3aLWi, MpeaycMOTpPeHHBIX YacTsio 1.1 craten 16 ®enepansHoro 3akoHa «0O6
OpraHM3alyy NpeioCTaBIEHH s rOCY1apCTBEHHBIX H MyHHLUMIIANBHBIX YCIyr» oT 27
utons 2010 roga Ne210-®3, ux paGoTHHKOB;

- AOBOJBI, Ha OCHOBAHMH KOTOPBIX 3asBHTENL HE COINAceH C pelleHHeM U
nefictBueM (GesneficTBieM) Opraua, NpefoCTaBIISIOWEro MYHHLUHNAIBHYIO YCIYTY,
AOIMKHOCTHOTO JIMLA OpraHa, MpeJoCTABASIOIIET0 MyHHLUMIAIBLHYIO YCIYTY, TG0
MYHULMIAIBHOTO  CIyXallero, MHOrOQYHKLUHOHAABHOIO LeHTpa, paboTHHKa
MHOTO(YHKLHOHAIBHOTO UEHTPa, OPraHu3alui, IpeayCMOTPEeHHbIX YacTbio 1.1
cratbM 16  @enepanbHoro 3akoHa «O6  opraHM3alMM  NPENOCTABNEHHS
FOCYAApCTBEHHBIX M MyHHLMNANBHBIX yciyr» oT 27 uions 2010 roga Ne210-D3, ux
paboOTHUKOB. 3asBHTENEM MOTYT GBITh MPECTABIEHE] HOKYMEHTHI ({IpH1 HaJIMYHK),
NOATBEPXKAAILIKE JOBOAL! 3aABUTENS, JTHOO UX KOMHHU.

5.5. XKanoba, mocrynuBluas B OpraH, NpefoOCTaBISIOLIHIL MYHHIHNAIBHYIO
YERyry, MHOrOMYHKUMOHANBHBIR UEHTP, YYpemUTEMO MHOroyHKLMOHAIBHOTO
LEHTpa, B OpraHH3auny, peaycMoTpeHHble 4acTeio 1.1 ctateu 16 ®enepansHoro
3akoHa «O6 opraHM3aLMH NPENOCTaBNEHNs FOCY IAPCTBEHHBIX W MyHHLMNATBHBIX
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yenyr» ot 27 wona 2010 roga Ne210-®3, nu6o BeilwecTosiyuii oprad (npu ero
HANYYHH), HOJIEXKHT PACCMOTPEHHUIO B TeUEHHE MATHAAUATH pabouux JHelt co IHS
€e PEerucTpaluM, & B ciiydyae O0OXaloBAHWA OTKaza OpraHa, IPeJoCTaBIAILLETO
MYHHUMMANBHYIO  YCAYTY, MHOTO(QYHKUMOHAJBHOrO  LEHTpa, OpraHu3aiui,
NpeayCMOTPEHHEIX 4YacThio 1.1 crateu 16 PenepanbHoro 3akona «O6 opraHu3aLmy
NMPEAOCTaBICHUs] TOCYAapCTBEHHBIX M MYHUUMNANbHBIX ycnyr» oT 27 uions 2010
roga Ne210-03, B npueme JOKYMEHTOB Y 3asBuTens Nubo B KCIpaBIeHHH
JONYyLIEHHBIX OMNe4YaToK W OWMOOK WM B criydyae oOXajioBaHHMsS HapyIUEHHs
YCTaHOBJIEHHOT'O CPOKa TaKKMX MCIPABIeHUH - B TeueHHe NATH Pabouux JHell co aHs
€€ PperucTpaLty.

5.6.ITo pesynsTaTaM pacCMOTpeHH s JKaNOGbl TPHHUMAETCA OLHO H3 CEeAYIOMIMX
peLIeHHI;

- kanoba yHOBNETBOpPSETCA, B TOM 4ucie B (OPME OTMEHBI MPUHATOrO
PELUCHHA, HCMpaBlI€HUA [MOOMYIUEHHBIX ONEYaTOK H OWMOOK B BHARHHBIX B
pesynbTaTe TNpefOCTaBJeHWS MYHULMNANBHOH YCIAYrH MJOKYMEHTaX, BO3BpaTa
3aABHTENI0 AEHEXHBIX CPEACTB, B3WMaHHE KOTOPBIX He MPEeLYCMOTpPEHO
HOpDMaTUBHBIMH TpaBOBBIMM aktaMH Poccuiickoit ®enepauun, HOpMaTHBHBIMH
NpaBOBBIMH akTamH cy6bekToB Poccuiickoit ®eaepaunu, MyHHUMNATBHBIMH
NpaBOBBIMH AKTaMH;

- B YAOBAETBOPEHUH XanoObl OTKa3bIBaETCS,

5.7. He nosaxee AHs, cnemylomero 3a JHEM NMPUHSTHS PELUEHMS, 3aBHTEINO B
MUCBMEHHOH (OpMe U IT0 JKeNaHHIO 3asBUTENs B NEKTPOHHOI (opMe HalpaBsIeTcs
MOTHBHPOBAHHBIH OTBET O PE3y/bTaTaX pacCMOTPEHHS KajoO5l.

5.8. B cnyuyae ycraHoBNEeHHS B XO#Ee MNM IO pe3yNbTATaM PacCMOTpPEHHA
KanoOBl NPH3HAKOB COCTAaBa  AAMHHHUCTPATHBHOTO TNpABOHAPYLIEHHS MM
MPECTYIICHUS JOMKHOCTHOE JIHLO, HANENEHHOE MOJHOMOYHAMH M0 PACCMOTPEHHIO
*Kanod B COOTBETCTBMHM C YacThio | ctathu 11.2 ®epepanpHoro 3axoHa ot 27.07.2010
roga Ne 210-®3 «O6 opraHusauuu nopsaka NMpefoCTaBieHHs rOCYIapCTBEHHBIX H
MYHHLHNATEHBIX YCITyT», HE3aMeJIHTEbHO HanpaslseT HMEIOLIUECS MaTepUansl B
OpraHsl IPOKypaTyphi.

5.9. [logaua :xanobk! B 3IEKTPOHHOI GopMe.

Opranusanus, ynpasaeHue oOpa3oBaHHs o6ecrneuuBaeT BO3MOXKHOCTB JUIf
3ajBHTEN HampaBUTh Xanoby (obxanoeark nocpeactsom EIMTY) Ha pemenus,
Ae#cTBHA MK Ge3neiicTBHA HOMKHOCTHOrO JMUA OPTraHM3alMHd MYHHILHIIANEHOTO
CIIy3Kalero.

5.9.1. Ilpu noxave xanoObl 3aABUTENIO 0BeCIeUHBAETCS:

a) BO3MOXHOCTh MOJAYH 3asBUTENEM B NEKTPOHHOM diopMe anobsl H HHBIX
AOKYMEHTOB (IPH HAJIMYMH), NOATBEPKAAIOLIMX LOBOJBI 3aBHTES,

) HOCTyIMHOCTD IS 3aNOHEHUS H (MIIH) KOTHPOBAHMS 3asABUTENEM IIAGIIOHOB
KanoObl B 351eKTpOHHOH dopMe;

B) BO3MOXHOCTH MOJIyu€HHS 3afBUTENeM CBeJEHHWil O XOAe pacCMOTpEeHHS
#ano0sl, NOAAHHOMH MOOBIM CrIOcOOOM;

I) BO3MOXHOCTh MOJYYEHUS 3asABUTENEM peilieHus Mo >xanobe, MogaHHOM
nmo6EIM criocoboM;



29

L) BO3MOXHOCTb O3HAKOMJEHHA ¢ uHpopmauued o6 oOweM KoIH4IeCTBe
NOJAHHBIX H PACCMOTPEHHBIX kaob.

5.9.2. 3asBUTENb UMEET MPaBO MOJATh B JocyAeOHOM (BHecyzeGHOM) nopsaake
kanoby Ha pemedne W (wmm) geficteue (Ge3necTBHe) OpraHM3alHM IPH
NpeloCTaBIeHUH YCIIYTH.

5.9.3. [Ipeamert xanobs:

- HapyLIEHWs CpOKa PerMCTpally 3anpoca o MpeAoCTaBIeHHH MyHHLHNANBHOH!
yclyrd, 3ampoca, ykasaHHoro B cratee 15.1 eepanbHOro 3aKOHa «O6
OpraHH3alHH [PeJOCTABNEHHS rOCY1apCTBEHHEIX H MYHULUMMIANBHBIX YCIyr» oT 27
utoist 2010 roga Ne210-@3;

- HapyllIeHHE CPOKa MpPeJOCTaBIe sl MyHHLIMNIANEHO#H yenyry. B ykasaHHOM
cry4ae focynebuoe (BHecyaebHOE) 06KaI0BaHNE 3asABUTENEM PELIEHUH 1 JIeHCTBUH
(6eanmeiicTBUA) MHOro¢yHKUKOHAJIBEHOTO LeHTpa, paboTHHKa
MHOTO(pYHKUHOHAABHOTG  IlEHTpa  BO3MOXHO B ciyyae, €cliM  Ha
MHOTO(YHKIMOHANBHEI LEHTp, pelueHdss M fdeiicTeua (6esnefcTBHE) KOTOPOro
obxanyloTcs, BO3NOXKeHAa (YHKUMA 00 TMPeJOCTABIEHHI COOTBETCTBYIOLIHX
MYHULUHNANBHEIX YCIYT B IONTHOM 00beMe;

- TpeboBaHKe Y 3asBUTENA JOKYMEHTOB, HE MPeayCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBeIMH akTami Poccuiickoit ®@enepalviy, HOpMaTHBHEIMH NMPABOBBIMHM 2KTaMH
cybrekroB Poccuiickoii Peaepauuy, MyHHUIHNIATBEHBIMH [IPABOBEIMH aKTaMH IS

NpeJoCTaBlNeH!s MyHULUNANEHON YCIYTH;

- OTKa3 B MNpHeMe OOKYMEHTOB, MpPeJOCTaBieHHE KOTOPBIX MPELyCMOTPEHO
HOPMATHBHEIMH MpaBOBBIMH axTamH Poccuiickoit @DexgepalyH, HOPMaTHBHBIMH
npaBoBbiMH axTaMH cyOwekToB Poccuiickoit @DenepauuH, MyHHUMOAILHBIMA
NpaBOBBIMK AKTaMH 7151 NPeOCTaBICHNsS My HULMIIATBHON YCIYTH, Y 3aABUTENS;

- OTKa3 B NPEAOCTaBIeHHH MyHHLMNIAbHOH YCIIyTH, eClTH OCHOBaHHA O0TKa3a He
npenycMOTpeHsl ienepajbHBIMM 3aKOHAMM H TPUHATBIMH B COOTBETCTBMH ¢ HHMH
MHBIMM HOPMATHBHEIMH NPaBOBBIMK akTaMu Poccuiickoit Defepaliuy, 3aKOHaMH H
MHBIMH HOPMATHBHBIMH TNPABOBBIMH aktaMM cyb6wextoB Poccuiickoii deaepaluH,
MyHULMNANGHEIME  TIPaBOBLIMM aKTaMH. B ykasaHHoM ciydae JocyneOHoe
(BHecyZeGHOe) oBanoBaHue 3asBUTENeM pelleHnH u Aedicreuil (Be3meHcTBHIA)
MHOTO(YHKUHOHANBHOTO LUeHTpa, pabOTHMKa MHOTO(QYHKUHOHAIBHOIO LEHTpa
BO3MOXHO B CIYy4ae, €cid Ha MHOTO(YHKUMOHATBHBIH LEHTp, pelueHHs H AeHCTBUA
(GesnelicTBHE) KOTOpPOTOo OOXanylOTCs, BO3JOXKEHA (DYHKUMS TO MpPEeAOCTaBICHHIO
COOTBETCTBYIOIIMX TOCYAAPCTBEHHbIX WIH MYHHMLMMANBHBIX YCIYr B IIOIHOM
obBbeMe;

- 3aTpefoBanye C 3aABMTENS MpPH MPEIOCTABNEHWH MYHMUMNAILHOH yCyru
MaThl, He MNpelyCMOTPEHHOM HOPMATHBHBIMH MpPaBOBRIMH aKTaMH Poccmiickoi
depepaliiyi, HOPMATHBHBIMH IIPaBOBBIMM  aKTaMH CYOBEKTOB Poccuiickoi
depepaliii, MyHULUNATBHBIMH [IDABOBBIMH aKTaMu;

- OTKa3 OpraHa, NpeoCTABIIOMIErO My HHIUNAIBLHYIO YCIYTY, IOMKHOCTHOTO
JHLA oprasa, NpeAoCTaBSIOILErO MYHHLHUIATBHYIO ycayry,
MHOTO(YHKLMOHAIBHOTO LEHTPa, paGoTHHKa MHOro¢yHKLUHOHANBHOrO LEHTPA,
opraHm3allyii, IpeiycMOTPEHHbIX YacTeio 1.1 cTaTby 16 ®PenepanbHOro 3akoHa «O6
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OpraHM3aliH MpeJOoCTaBieHHs roCyJapCTBEHHBIX U MYHHLMNANBHEIX YCIYr» OT 27
uioiis 2010 roga Ne210-D3, unu ux paGoTHUKOB B MCIIPaBICHUH JOMYIIEHHBIX HMU
OMEeYaTOK U OLIHOOK B BELAAHHEIX B PE3YJIBTATE NPeJOCTARIEHHS MyHULUNATBHOM
YCNyTH AOKyMeHTaX JIi60 HapyIllleHHe yCTAHOBAEHHOTO CPOKA TAKHX HCTIpaBIIEHHKA.
B ykasamnoM cmyyae gnocyne6Hoe (BHecyneOHOe) ofkajioBaHHE 3aABHTENEM
peiueHnH n peficTBUil (Ge3neiicTBrg) MHOrodyHKUMOHAIEHOTO LIeHTpa, paboTHHKA
MHOTOQYHKLMOHANILHOTO ~ LEHTPa  BO3MOXHO B Ciy4yae, eclid  Ha
MHOTO(YHKLMOHANBHBIH LEHTp, pelleHHs M AeiCTBUS (6e3neiicTBre) KOTOpOrO
obxanyloTcs, BO3NOKEHA (QYHKUMA MO NpeJOCTaBNEHHIO COOTBETCTBYIOILHX
MYHHLHMAIBHBIX YCIYT B ITOJIHOM 06beMe B MOPsKE;

- HapylueHue Cpoka HNM MNOpSAKA BBAAYM JOKYMEHTOB MO pe3yiabTaTam
NpeaoCTaBNeHUs MyHHLUMIIANBHON YCIyry;

- MPHOCTaHOBJIEHHE NPENOCTaBAEHH MyHUIHNANBHOM YCyrH, eciiH OCHOBAaHHS
PHOCTAHOBICHUS HE TPeNYCMOTPEHB! (helepanbHbIMU 3aKOHAMH M MPHHATHIMH B
COOTBETCTBUM C HHMHM HMHBIMH HOPMAaTHBHBIMH NPaBOBLIMKM akTaMu PoccHiickoit
Qefepauyy, 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMM NPaBOBBIMH aKTaMH CYOBEKTOB
Poccuiickoii ®enepauuy, MyHHUWNAIBHBIMH MPAaBOBEIMH akTamu. B YKa3zaHHOM
cry4yae nocynebHoe (BHecyneGHOe) o6xkanoBanue 3asBUTENEM peleHud u geicTeuii
(6e3peiicraus) MHOTOQYHKIHOHAJILHOTO LUeHTpa, paboTHIKa
MHOTO()YHKUMOHANEHOTO  LEHTPa  BO3MOXHO B ciyyae, ecnd  Ha
MHOTOQ)YHKUHOHAIBHBIA UEHTP, PElIeHHS H HEHCTBUS (GesmeiicTBHE) KOTOpOrO
O0XAaNyI0TCSl, BO3NOXKEHa QYHKUHS N0 NPEeOCTABIEHHIO COOTBETCTBYIOIIMX
MYHHUHNANBHEIX YCITYT B TIOJIHOM OOBeMe.

5.9.4. OpraHbl HCIONHUTENBHOMN BIACTH, FOCY JapCTBEHHbIE opraHbi o61acTH

(opraHbl MECTHOTO CaMOYNpaBieHHs) H JOJKHOCTHBIE JIHMIIA, KOTOPBIM MOXET
65ITH HanpaBneHa Kanoba.

Xanobsr paccmaTpuBaloTcsi B ympaBneHuH oGpasoBaHus, OpraHu3alu,
hemapraMeHTe  ofpasoBamus  Benropoxckoii  o6nacru, aAMMHHCTPaLHK
MYHUUHMNANbHOTO patioHa «IIpoxoposckuii paiion» Benropozackoii o6nactu.

5.9.5. Ilopsagok moma4u 1 paccMOTPeHHs JKanobbL.

JKanobe! MoOryT 6bITH HOZAHBI B 2EKTPOHHOM (opMe omHHM U3 cremylolHX
crocobos:

- 4epe3 MHOTOQYHKUMOHANBHBIH LEHTP MpPeJOCTABJEHHS MYHHLMNAIBHEIX
yenyr (MOLI) (npu ycnoBUM HATMYKA COTNAILIEHMN);

- ¢ Ucnonb3oBaHHeM EauHoro noprana;

- C HCNONb30BAaHHEM OQUIHMAIBHOTO cajiTa ynpaBleHus o6pasoBaHus,
OpraHH3alHH{ B HH(OPMaLHOHHO-TeNeKOMMYHHKaIMOHHO#t ceTn MHTepHeT.

- C HCNONb30BaHHEM  HHOPMALHOHHO-TENIEKOMMYHHKAL[HOHHOH  CeTH
VInTepHeT mocpeacTtsoM —(enepansHoil  rocyzapcrseHHOM HH}OpMaLOHHOM
CHCTeMBI, obecneunBaloleil npouecc nocyaebHOro (BHecyne6Horo) o6skanoBaHus
PeLLCHHH W NeHCTBUH (Ge3nelicTBHA), COBEpIIEHHBIX IPH NPeOCTABIEHHH YCIyT.

5.9.6. Xano6a nomxkHa cogepxars:
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- HaHMeHOBaHWe YINOJHOMOYEHHOrO Ha paccMOTpeHHe kajno0el opraHa
(opranuzamuy) 1M60 AOMKHOCTE U (MiK) GaMHUIHIO, HMsA U OT4eCTBO (MPH HATHYHH )
COOTBETCTBYIOLIETO AOJKHOCTHOTO JIHLA, KOTOPOMY HampasfisieTcs xainoba.

- HAUMEHOBaHMe OpraHa, MPEeJOCTaBIfIOWEro MyHHIHNANBHYO yenyry, MOL]
160 JOIDKHOCTE Y (MAH) (GaMHIIHIO, UMsl, OTHECTBO (IPH HATHYUH) ACHKHOCTHOTO
MHUA, MYHHIMOATBHOrO ClyXamero, paboTHWKa, pelWeHHs U JeHCTBHA
(Ge3mefcTBIE) KOTOPBIX 00XKAIYIOTCS.

- (daMuiMIo, UMM, OTHECTBO (NPH HATH4KM), CBEJEHHA O MECTe JKHMTEIBCTBA
3agBHTENA - (PU3MYECKOro JMNa, B TOM YHCJE 3aperdcTPHpPOBAHHOTO B KaueCTBE
MHAMBHAYANIBLHOrO mNpelnpHHUMarens, nubo HaWMeHOBaHHWE, CBEAEHHA O MECTe
HAXOKAEHHS 3asfBHTENs - IOPUAMYECKOrO JIMLA, a Takxke HoMep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) 3JeKTPOHHON MOUTH! (MPY HAIMYMH) H
NOYTOBBIH ajipec, 0 KOTOPEIM ROMKeH OBITh HaNpaBiieH OTBET 3asBUTEINIO.

- HaTy ToJauH MW pErMCTPalMOHHBIE HOMep 3ampoca (3asBieHHs) Ha
NpefocTaBlIeH’e MYHHIMNANBHON YCyrH (3a HCKITIOYEHHEM Clly4aeB 06KaloBaHus
0TKa3a B NPHEME 3alpoca U ero PerncTpaluHt).

- CBEJIEHMs O pellleHusX U AeiicTBHsX (0e3neiCTBAM), ABIAIOWUXCA NPEAMETOM
o0xanoBaHus.

- IOBOIEI, HA OCHOBAaHHMM KOTOPHIX 3asABHTENb HE COrNIaceH ¢ OOXaryeMBIMH
peleHHaME U aeficTBuamy (Oe3peiicTBuem). 3asBuTeneM MOTYT OBITh NIPeCTaBACHBI
HOKyMEHTEH! (MpH HaJH4YKH), TOATBEPKJAIOLIHE JOBOBI 3aSBUTENS, TMOO0 HX KOMHH.

- TpebOBaHHUA 3a9BHTENS.

- MepedeHb MPUIAraeMBIX K XKanobe J0KyMeHTOB (IIpH HATMYMH).

- ATy COCTaBAEHHS HKano0kI,

[ToctynuBiuas xanoba MOAJEKHT PErdCTpallMd B CPOK He Mo3aHee pabouero
IHSl, CIIEAYIOILEro 3a AHeM NOCTYILUIEHHA.

5.9.7. Cpoku paccMOTpeHys Kanodsl.

MakcyManbHBI CPOK paccMOTpeHHs xkanolbl cocrasiser 15 paGounx aueit co
IHA ee perucrpauud. CpoK paccMOTpeHHs xkanobbl cocTapiser 5 paboynx AHEH co
JIHA ee PErrCTpalyy B cliydasX 00XKajJoBaHHs 3aABHTEIEM:

- 0TKa3a B IpHeMe JOKYMEHTOB.

- OTKa3a B MCIpPAaBJIeHHH ONeYyaToK M OWHOOK, JOMYILIEHHBIX B JOKyMEHTaXx,
BBIJAaHHBIX B pe3yJIbTATe NMPeJOCTaBICHHS YCIYTH.

- HapyllleHHs1 CPOKa MCTIpaBNeHHi oneyaToK ¥ OLIKOOK.

5.9.8. ITepeueHs OCHOBaHMI A/ IPHOCTAHOBEHUA PACCMOTPEHHS XKano0bl.

OcHoBaHusA AJs MPUOCTAHOBJIEHUS PACCMOTPEHHs Kanolsl He NpeAyCMOTPEHBI
3akoHogatenscTBoM Poccuiickoii Peaepanuy.

5.9.9. PeaynbTar paccMOTpEHHS Kanobhl.

[Mo pesynsTaTaM paccMOTpeHMs kanoObl TNpUHHMaeTcs pellieHHe o ee
YJIOBNETBOPEHHH (TI0JHOCTBIO WM B YacTH) THOO 06 oTKase B yJOBNETBOPEHHH.

K uncny ykaspiBaeMbIX Mep 0 YCTPAaHEHHIO BBIABICHHBIX HapylIeHHH NO
pesyJIETaTaM pacCMOTPEHHS Jkanobbl, B TOM YKC/IE OTHOCATCS!

- OTMEHa paHee NPMHATHIX PelleHHH (TIONKOCTLIO HiIK B 4acTH).
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- ofecnieyeHHe mnpHeMa M pPerucTpaudH 3anpoca, opopMIEHHA H BBIAAYH
3aSBUTEII0 PacIHCKH (IPH YKJIOHEHHH HAM HeoDOCHOBAHHOM OTKa3e B IpueMe
JOKYMEHTOB H HX PETHCTpaLHH).

- obecnieyerue oopMIeHHs U BEIIAYH 3a9BUTENIO PE3YNIBTATA [PEAOCTABNEHHS
yCIyrs (pH YKIOHEHHH M He0GOCHOBAHHOM OTKa3€ B NPENOCTAB/IEHHH YCITyTH).

- HCIIpaBJIEHHE OMEYaToK H OLHOOK, JOMYIUEHHEIX B IOKYMEHTAaX, BEIIAHHBIX B
pesynpTaTe NpefoCTaBAEHUs YCAYTH.

- BO3BpaT 3asBUTENIO JEHEKHBIX CPEACTB, B3MMaHWe KOTOPBIX He
NpefyCMOTPEHO HOPMAaTHBHBIMH MPaBOBbIMH aKTaMH.

Ynpasnenne o6pazoBaHus, OPraHU3aLyH, YIOIHOMOYEHHEIE Ha paccMOTpeHHe
*kano0bl, OTKA3LIBAIOT B €€ YJOBJIETBOPEHUH B CIy4asXx:

- IpH3HaHKsA 00XallyeMbIX pelleHHil U nelicTBuii (Ge3necTBHS) 3aKOHHEIMH, He
HapyllaloLUUMH IpaB U cBOGOJ 3asBUTEN.

- OIaYH XKaJIOGBI IMLIOM, MOJTHOMOYHS KOTOPOrO HE MOATBEPAEHE! B MOPA/IKE,
YCTaHOBJIEHHOM HOPMAaTHBHBIMH NPaBOBLIMH aKTaMH.

- OTCYTCTBHS Y 3asBUTENS M1paBa Ha MONY4YEHHE YCIIYTH.

- NPH HaJWYHMH BCTYMHMBLUETO B 3aKOHHYIO CHIY pelIeHHs Cyha No xaiobe
3ajABUTENA C TOXKAECTBEHHBIMH MPEJAMETOM M OCHOBAaHMSAMM HKJIH peLIeHHS [0
xanobe, NPUHATOTO paHee B JoCyAeGHOM (BHeCyaeGHOM) MOpANKE B OTHOLICHHM
TOTO K€ 3afBHTENA H IO TOMY XKe MNpeaMeTy KanoObl (32 MCKIIOYEHHEM CITydaeB
00>(a/10BaHuA paHee NPUHSATHIX PEIUEHUI B BEIIECTOALLHIT OpraH).

JKanoba noasexut ocraBneHHIo 6e3 OTBETA MO CYIIECTBY B CIY4asx:

= mojauyM kanoObl B ympaBieHHe O0pa3sOBaHMA, OpraHM3aLHIo, He
YTIOJIHOMOYEHHBIE Ha €€ PACCMOTPEHHE.

- Halu4uA B xKanode HELeH3YPHBIX MO0 OCKOPGHTENBHBIX BEIpaXEHHUH, Yrpos
’KHM3HH, 3A0POBbIO H HMYIIECTBY AOMKHOCTHBIX JTHL, 2 TAKXKE Y/IEHOB HX CeMeEil.

- €CNIM TeKCT jKanoGbl (ero 4acTh), (amuimus, MOYTOBBIA ajpec W adpec
3JIEKTPOHHOH MOYTHI HE MOANAKOTCA MPOYTEHHIO.

- €C/IH B kalobe He yKasaHbl (JaMHJINS 3a4BUTeNs (NpeACTABHMTENS 3aABHTENs)
WJIH TOYTOBBIA aJpec W afpec 3JIEKTPOHHOW MOYTHI, M0 KOTOPHIM JOJDKEH OBITH
HanpabJiEH OTBET.

- TpH TOCTYINEHHWH B  yOpaBleHHe oOpa3oBaHMsA, OPraHH3aLIo,
YHOJIHOMOYEHHBIX  H&  pacCMOTpeHHe  JKalnoObl, XoJaTaiicTBa  3asABHTENN
(TipeAcTaBuTens 3aABUTENA) OO OT3bIBE XATOOH JO BLIHECEHHS PEIeHHs 10 Kanobe.

5.9.10. Iopsimox uH(pOPMHPOBAHHS 3aMHTEPECOBAHHOTO JIMLA O Pe3yNbTAaTaX
PaccCMOTpeHHS KanoOEbl.

Pewenns o6 ynoenerBopeHuH xanobel U 06 OTKaze B ee YAOBJIETBOPEHHH
HanpaBfAOTCA 3aABUTEINIO (MPeACTaBUTENIO 3asBUTeENS) B CPOK He Mo3fHee paboyero
RHsl, CNEMYIOIIEro 32 AHEM MX [pHHATHA, HA YyKasaHHBIH B kanofe agpec
3NEKTPOHHOH 1ouThl (B ¢GopMe 3NEKTPOHHOrO HOKYMEHTa, MOLIHCAHHOIO
3MEKTPOHHOH MOAMKCHIO YIOTHOMOYEHHOI0 HOMKHOCTHOTO JIULIA).

5.9.11. INopsanok 06xanosaHus pelieHus N0 xanobe.

3asBUTENIb BNpaBe 06anoBaTh peLieHHs, IPUHATLIE B XO4€ OKa3aHUs YCIyTH,
HeHCTBHA Wi Ge3fielicTBMe NOMKHOCTHBIX JIMLl OPraHa, NpefOCTaBISOLIEre YCIyry
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B cyneOHOM mopsiike IMyTeM MOJa4yM 3ajdBJIEHHN B COOTBETCTBYIOUIMEA cyn obLueit
IOPHCOHKLIUN B TNOpAAKE, TNpeAycMOTpeHHoM ['paxIaHCKUM MpoueccyaibHbIM
koaekcoM Poccuitckoit ®enepariuu,

B cnmyyae ycraHoBiieHHs B XOJe pacCMOTpeHHs X ajoOsl MPH3HAKOB COCTaBa
agMMHHCTPATHBHBIX  TMpaBOHApyIIEHHH  HIH  YrOJNOBHBIX  MPECTYIUIEHHH
COOTBETCTBYIOLME MATEPHAJIBI JOJDKHBI OBITH He3aMeJIMTENBHO HAMPABJIEHBI B
OpraHbl, YMOJHOMO4YEHHble BO30YXAaTh NPOM3BOACTBO MO fAefdaM o6
aAMHHHCTPATHBHBIX NPaBOHAPYLIEHUAX H (UNIH) 110 YTOJOBHBIM JEJIaM.

5.9.12. Tlpaeo 3asBUTENs Ha MoONydeHHe HHQPOPMAUMH M JOKYMEHTOB,
HeoOXOAUMBIX AJ11 0OOCHOBaHHSA ¥ PACCMOTPEHMS Kanob.

3aiBUTENs HMEET MPaBO Ha MONyueHWe HcuepnsiBaomell MHOpMAaUuH M
AOKYMEHTOB, HEOOXOAUMBIX A1 000CHOBAHHS ¥ PACCMOTPEHHS XKAaNnobkL.

5.9.13. Criocofer HHPOPMHPOBaHHS 3aHHTEPECOBAHHBIX JIHIL O MOPsAKE NOAAYH
M pacCMOTpeHuUs KanoObl.

Hudopmuposanue 3assuteneii o cyneGHoM W mocyaeGHom (BHecyneGHOM)
nopsake obxanoBaHuA pelieHMH ¥ AeficTBui (6e3meiicTBHS), COBEPLIEHHEIX NpPH
NpeAoCTaBNCHHN YCIYTH, LOMKHO OCYLIECTBIATLCA MTYTEM:

- PpasMellleHHA COOTBeTCTByIOmed HHpopmauuu Ha EauHom noprane,
oHUMalIbHOM caliTe opraHa, NPeAOCTABISIOLIErO YCIYyry M CTEHAAX B MECTaX
NpefoCTaBNeHUS YCIYTH;

- KOHCYNRTHPOB2HHs 3asiBHTENEH, B TOM 4HCIE MO TejledoHY, MEKTPOHHOM
NI0YTE, MPH JIMYHOM IIpHUEMeE.

Pasmeuienne cpefiennit o xanobax M ZOKYMEHTaX, B TOM YHCIE pElleHHi mo
*Kanobe, oCylecTBIIETC YNOJIHOMOYEHHBIM CYXAIIHWM C HCIIONL30BaHHEM CBOeit
YCHJIEHHOH KBanM()HUHMPOBaHHOM 3NEKTPOHHOM MOAMIHCH.

Nudopmanus o xanobe B CHCTeMy He BHOCHTCS B CITydae TepeHanpaB/eHHs kKano0bl
OpraHM3alyH, ynpasieHHeM obpa3oBaHHs MO MPUYKHHE OTCYTCTBHSA MOJHOMOYMI Ha
€€ PacCCMOTPEHHs B OpraH, YIoJHOMOUEHHEI Ha ee pacCMOTpEHHe,

HocTyn K MHQOpPMalKH 0 XOfle paCCMOTPEHHMS KAIOObl H O peLIEHHH 10 Jkanobe
oBecnevynBaeTCA NMOCPEACTBOM MOPTaNa CHCTEMEI B TeueHue | paGoyero AHA co gHs
pa3MellieHHs COOTBETCTBYIOLIEH HHPOPMALMH B peecTpax.

O6pasoBaTenbHBle OpraHM3ally, YOpasieHHe oOpa3oBaHHA OOeclnevynBaloT
JAOCTOBEPHOCTh M aKTYallbHOCTh pa3sMeILaeMoil UMM B cuUcCTeMe HHGOPMAUHH O
Kanobe, B TOM 4YHCIE O XOAE pacCMOTpeHHs XanobGsl M pe3ynpTaTax ee
paccMoOTpeHusl.
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Mpunoxenne 2
K aAMIHHCTPATHBHOMY PErIaMEHTY
110 NPCAOCTABJIEHHIO MyHHLINAJBHOI yCIyrH
«IpenocTaBienne uHpopMauH 00 opraHH3anH
0011eA0CTYNNHOr0 ¥ fecniIaTHOro A0WKOJILHOTO,
HadaJLHEOro ¢dmero, 0CHOBHOIO obuiero, cpeaHero
(nonnoro) obuero obpasopanisd, a TaKxe
NONOJHHTEALHOTO 00pa3oBaHusd B
o6meoGpa3oBaTeAbHLIX YUPEKICHUAX,
pACHoO:KeHHLIX HA TepPHTOPHH
MpoxopoBcKoro paiioHa»

Ceegennst

0 MecToOHaX0XIAeHHH H rpaduie padoThI
ynpapsieHAs 06pa3oBaHHs AAMHHECTPALHH TIpoxopoBcKOro paitoHa

Aapec: 309000, BerropoackasotnacTh,l poxopoBCii paiior, . IpoxopoBka,

yn.Coserckas, 1.89

KouraxTHbiii Tenedon/daxc: 8 (47242)2-29-27

OduuuaIbHBIH CallT yNpaBJIeHHs oGpazosanms: http://prohrono.ru
Od¢unuanbHblii caliT aMHHHCTPAUNHH paiiona:http://admiprohrono.ru
Pexxum paborbi: 08:00 — 17:00 (rmoHeaenbHUK — NATHHLIA)
OGenennblii nepepuin: 12:00 —13:00

Konraktsl (PHO 1 TenedoHbl JOMKHOCTHLIX JTHLL, y4acTBYIOLIHX B
NpeloCTaBIeHHH MyHUUNIANBHON yCIyTrH):

[eHHagbeBHA

«MyHULHUNANBHBIH LEHTP OUCHKH

MeTOOHYIECKOrO CONPOBOXJIEHHAN

oUuo J10JIKHOCTD TenedoH
PamuHa HayanbHHK ynpaBieHus 2-14-53
Haranbs Hukonaessa obpa3oBaHus aIMHHHCTPALUH

paiioHa

JlsxoBa epBblit 3aMecTUTeNb HadallbHUKa 2-27-49
CeetnaHa AJieKkcaHOpOBHA ynpaslieHys 06pa3oBaHus
[MpueMHas CexpeTapb 2-29-27
Byxanuosa Jiroamuna Tupextop MKY 2-21-43

kayecTBa 00pa3oBaHus,
MHGOPMALHOHHOTO H
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Mpnaoxenne 3
K aIMHHICTPATHBHOMY periaMenTy
110 TIPEAOCTABJIEHHIO MYHHUMNIAJILHOH yCJIYTH
«Ipegocrasaenne HudopMALIH 00 opraHH3aHN
obmerocTynHoro u 6ecnIaTHOro AOMKOILHOTO,
HAYAIBHOTO 06111er0, 0CHOBHOTO 001IET0, CPEAHETO
(mosinoro) obiero obpa3oBaHusd, a TAKKE
AOTOJMHHTEALHOr0 00pa3oBannd B
06meofpazoBaTeLHBIX YIPEKICHHAX,
pacnoea0kKeHHBIX H2 TEPPHTOPHH
Mpoxoposckoro paiiona»

CaezieHus O 3asBHTENE, KOTOPOMY afpecoBaH NOKyMEHT

(OUO ¢u3zndeckoro nuna)

(®HO pyKoBOAHTENA HAK HHOTO YNIOTHOMOUEHHOTO nvla)
TIOKYMEHT, YAOCTOBEPSIOILNI JIHUHOCTD:

(BMA IOKYMEHTa)
(cepus, HOMED)
(keM, KOr/Ja BEIJIaH)

KouraxTHas uridopManus:
Ten.
2]1. IoYTa

3ASIBJIEHUE (npumepHas ¢opma)

[Npoluy NpeAoCTaBUTh

(HaMMeHOBAHHE MyHHLMIIAIBHOH YCIIYTH)

Tlokymentst u  (unu)  vHbOpMAUKA, HeoOxomuMple Ui TNpeAocTaBleHHs
MYHMLHIATBHOH yCIYry, TIpUaraloTes.

Koneuspiii pe3ynbTaT NpENoCTaBAeHHA MYHHLMIIAJIBHOH YCIYTH TpouIy: BpYYHTE
JIMUHO, TPEACTABHTH C MHCIOJB30BAHHEM Eaudoro foprana rocyAapCTBEHHBIX M
MYHHLMOANBHBIX YCIYT (bynkuui) (nanee EITY) B dbopMe 3EKTPOHHOTO AOKYMEHTA,
HANMPaBUTh IOYTOBHIM OTNPABICHNEM (HYHOE TOJIUEPKHYTE).

Pemenne 06 oTkaze B NpueMe JNOKYMCHTOB (uHbOpMALKH, CBEICHHH, NAHHBIX),
HeOoOXOAUMEIX AN [IpeAoCcTaBleHus MYHHLMNANbHOM YCAYrd, Mpouly: BPYYWTh JHHHO,
NpeACTaBUTE € HCTIONb30BAHHUEM EIIIY & dhopMe DIEKTPOHHOrO AOKYyMEHTa, HAlpaBUTH
[IOYTOBBIM OTTIPABIEHHEM (HYXKHOE NOJUEPKHYTE).

PeiieHne © TIPMOCTAHOBACHUM MPEAOCTABICHHA MYHMUMMATBHOA YCIYTH TpOLIY:
BpYUHTb JIM4HO, TNpPEACTaBHTL C ycrionbzopanneM EINTY B QopMe 3IEKTPOHHOIO
JIOKYMEHTa, HampaB1Th [OUTOBLIM OTIPaBIeHACM (Hy»HOE MOAYEPKHYTh).

Pemense 06 OTKaze B NPEAOCTABACHHH MyHHUWINATLHOA yCHyru mnpolly: BPYUHTD
JNYHO, TPEACTaBHTh C HCNONb30BAHHEM EIIT'Y B dopMe d1EKTPOHHOTO ROKYMCHTa,
HAMPABUTH MOYTOBBIM OTTIPaBICHHEM (HY)KHOE NOAYEPKHYTE).

[Moanuck
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(pacHpoBKa MOATHCH)
Hara

3anpoc NpHHAT:
GUO nomkHOCTHOTO TNLA (paboTHHKA), YIOJAHOMOYEHHOTO Ha MPUEM 3arpoca

IMognuch

(paclu1(ppOoBKa HOAIHUCH)
Jarta

HacTosimquM TNOATBEPXKAAID CBOE COTIACHE HAa OCYUIECTBACHHE CICLYIOUHX
jeficTBMii ¢ MOMMM  MEpCOHATBHBIMM  JAHHBIMH  (TIEPCOHANBHBIMM  MAHHLIMH
HeeecrnocoBHOro JHLA - CyOheKTa MEepCOHANBHEIX AaHHBIX (B CIy4ae eCi 3aABHTENh
ABJISETCA 3aKOHHBIM TpefcTaBuTeneM). ux obpaborky (BiuTiouas chop, cHCTEMATH3ALIHIO,
HaKOIJIEHHE, XpaHeHHe, yTouHeHue (0OHOBIEHHE, HW3MEHEHHE), UCIOB30BAHHE,
o0e3iuMBaHKe, GJIOKMPOBAHHE, YHHUYTOXEHNE MEPCOHANBHBIX NAaHHBIX), B TOM YHCIIE B
aBTOMATH3HPOBAHHOM  peXHMe, B LEIAX TONYyYCHHA ungopmauun 06 orame
NpefoCTaBIEHNs MyHHLUMIATLHON YCIYTH, O Pe3yJIbTaTe NpefOCTABNEHUA MY HHLMIIANBHOH
yclyrd, ONEpaTopy IIEPCOHANBHEIX  HaHHBIX
(nanmeHoBanue, ®©.1.0.), pacnonoxeHHOMY no anpecy: .

Hacrosimee coriacke He YCTAHABIMBAET NPENEBHBIX CPOKOB 06paboTKY AAHHEIX.
Tlops/lok OT36IBA COracys Ha 06paboTKy NEPCOHANBHEIX MAHHEIX MHE U3BECTCH.

[Noamuck

(pacuinpoBKa NOAMKUCH)
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Npunoxkenne 4
K aAMHHHCTPATHBHOMY perjamMcHuTy
[0 NpPeJOCTABIEHHIO MYHHIHNIAALHOH yCIyTH
«IpenocTasienne nudopManun 00 Oprana3alsH
ofmenocTynHoroe n GecnjaaTHOro JOUIKOILHOIO,
HauaJabHoro o6mero, 0CHOBHOTC 0611ETO, CPEANETO
(mosinoro) oGmero o6pazoBanns, a TAKKe
HAOTOJHUTEALHOTO 00pa3oBaHusA B
oGmeo6pa3oBaTeNbHbIX YUPEIKICHHRAX,
PACIONOMKEHHBIX HA TEPPHTOPHH
ITpoxopoBcKkoro paiioHa»

BJIOK-CXEMA
npenocrasieHus uHdopmauyn o6 opranuzanun 0011eJ0CTYIHOTO H
fecmIaTHOro AOUIKOIBLHOT0, HAYAILHOTO 061IEro, 0CHOBHOTO 001lero, cpeaHero
(moanoro) o6mero 00pa3oBaHHs, 4 TAKKE LOMNOJTHUTEILHOTO o0pa3zoBaHud B
06pa30BATEALHBIX YUPekKAEHUAX, PACMIONOKEHHBIX HA TEPPHTOPHH
IlpoxopoBckoro paiioHa

O6pauteHye 3aABUTENR O MIPEAOCTABNEHHH MyHHUHMAANBLHO# ycnyri (JIHYHO,
yepes M®L, ynpasnelive obpa3oBanns AAMHHUCTPALHH [TpoxopoBckoro
paiiona, oGueo0pa3osaTenbHyio OpraHH3aLHIio; nUcBMeHHbIH 3anpoc; no

TenedoHy; B 2neKTpOHHOI# (hopme; uepel Enuubiii nopran)

[MpunaTHe, perucTpaums,
obBpaboTka 3aaB/IeHHUA W
NOAroTOBKA OTBETA 3afABUTENIO

A

MpemocTasnieH n
MOJIHBIA KOMITNEKT
JNOKYMEHTOB?

flpunsTye peilerns o OtKa3 B NpefoCTaBNeHHH

NpeaocTaBneHUN MYHHLHMANLHOH YCIyry

HH(OPMALIKH 3aABUTENIO
L

TpenocTasnenye HHgopmaitiy 0 opraHu3aunH o611eA0CTYMHOrO Y
GecraTHOrO AOLKONBLHOFO, HauaTbHOro 0BLLEro, OCHOBHOrO 06uLero,
cpeauero (noaHoro) obitero 06pasoBatus, a Takke AONOTHUTEALHOTO

ofpazoBasus B 06PA30BATENbHBIX YHPERKACHHAX, PACNIONOKEHHLIX HA

TeppuTopHH [TpoxopoBekoro paioHa




