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06 yroepiaciune  aaMHHHCTPATHBHOIO

perjiamMenTa no nNpeaocTABJIEHHIO
MYHHLHIAAbHOII yeayru
«IIpenocraBnenue HndopmMauu 0
pe3yJbTaTax cAaHIBIX IK3aMelIoB,

TEeCTHPOBAHHS H HNLIX BCTYNHTEJNLHBIX
HCNLITAHKIE, a Takme O 3aunciaelnly B
o6pa3zoBaTeJLHYIO OPralu3annio» B HOBoii
peaakumn

B cooTtBetcTBUM ¢ PenepanbibiM 3akoHoM oT 29 nekabpa 2017 rona Ne 479-
®3 «O BHeceHHH usMmeHeHuil 8 DenepaniHbii o 27.07.2010 roga Ne 210-03
«O06 opraHM3auMH  MpenocTaBleHWs TOCYIAAPCTBEHHbLIX W MYHHUMNAJBHBIX
YCAYPr» NOCTAHOBANET:

1. VYTBepaute AJIMHMHMCTPATHBHBLIII periaMeHT MO NpPeaocTaBAeHHIO
MyHHUHnansHoil yenyrn «[lpenocraBneHne vHGopMauvK 0 pe3ynbTaTax CAAHHBIX
3K3aMEHOB, TECTHPOBAHMUS W MHLIX BCTYNUTENLHBLIX HWCALITAHWA, a TaKke o
3ayucieHWd B oOpa3ompaTefibHylO opraHu3auuio» (nanee — AIMMHHMCTPATHRHBINA
perinameHT, npuaaraercs).

2. Tlpu3HaTe yTpaTHBUIMM CHJY MNOCTAHOBJIEHWE TNaBbl AAMHHHCTPAUUH
MyHUUUnNansHOro paiona «lIpoxoposckuii pafion» benropoackoit obnactu ot 18
mapta 2016 rona Ne 212 «O0 yTsepxAcHHH aAMWHUCTPATHMBHOLO pernameHTa
npefocTaBieHus MyHuuunansHoil yenyru  «[llpenocraBnenvie wH{opmMauuu o
pe3ynbTaTax CHAHHBIX JK3aMEHOB, TECTHPOBAHUS W WHBLIX BCTYNHTEABLHbIX
MCTIBITAHUIA, a TAKIKE O 3aUMClieHHH B 00pa3oBaTeNbLHYIO OpraHH3aLmrion.

3. YnpaBneHuio obpa3zoBaHus anmMHHHcTpauMu [lpoxoposckoro paiiona
(H.H. PawunHa) BHOCHTH M3MEHEHMs W ROTOAHEHWA B YKA3aHHbIA pernaMeHT B



Ciy4asX HM3MeHeHMs 3akoHojarenscTBa Pd, nubo H3MeHeHHs  ychnoBwii
NPENOCTaBJIEHHs MYHHUHUNANBEHONW YCOyTH.

4. Otneny KOHTPOJIBHO-OPraHH3aLUWOHHON NeATEeNbHOCTH W MPEfoCTaBleHN s
MYHHLHIANBHBIX YCNYT YMNpaBleHHs MpPOeKTHO-aHAIMTHYECKOH, KOHTPONLHO-
OpraHuM3allMOHHOH NeATeNbHOCTH M npaBoBOro ofecneueHns aiMHHHCTPaLUH
paitoHa (O.A. Muwypnua) ony6nukoBaTh aAMWHMCTPATHBHBIA pernameHT Ha
oduunansHOM caiite anMunucTpauny [Ipoxoposckoro paiiona.

5. Hacrosiuiee noctaHoBNeHHE BCTYNAET B CHIY C MOMEHTA ONyGAMKOBaHKS Ha
oduuManeHOM caliTe aaMuHHCTpauKK [poxoposckoro palioHa.

6. KonTpons 3a wuCronHeHHEM [OaHHOTO TMOCTAHOBNEHHS BO3JOKHTL Ha
MEPBOTO 3aMECTHTENS T1aBbl AAMUHHCTPALMH PaiioHa MO COLMAaNbHO-KYIbTYPHOMY
pazsuTHio C.B. Hannékony.
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YTBEPKIEH
MOCTAHOBJIEHHEM
AIMHHHCTPALHH

MYHHIHNIAJIbHOTO paiiona
«IIpoxopoBekuii paiion»
Bearopozackoii obmacTu
oT « 74 » 4 2018r.
Ne AD6

AJIMHHHCTPATHBHBIH perjaMeHT
NpeAoCcTABIEHHA MYHHIHNAJLHOM yCIyrH
«IIpenocrasaenue HHGOPMALHH O Pe3yIbTATAX CAAHHBIX IK3AMEHOB,
TECTHPOBAHHA H HHBIX BCTYNMHTENLHBIX HCABITAHHAX, 2 TAKIKE 0
3aYHMCJEHHH B 00pPa30BaTeIbHYI0 OPraHH3alHIo»

L. O0imue mososkeHHs

1.1. TIpeaMeT peryiMpoBaHHs aAMHHUCTPATHBHOIO periaMeHTa

Hactosmui A IMHHHACTPaTUBHBIN perjlaMeHT npeloCTaBIeHUA
MyHMUMnatsHo# ycnyru «IIpenocrasnenre MHGOpPMauuy O pesyNbTaTaX CAAHHBIX
3K3aMEHOB, TECTHPOBaHHMA W HHBIX BCTYNHTENBHBIX HCHBITAHMAX, & Takke O
3auMcleHud B 06pa3oBaTENbHYIO OpraHu3alion (Janee — YCIyra) onpelenser
MOpSAOK, CPOKH M IOCNENOBATENBHOCTh 2IMHHHCTPATHBHBIX IpOLEAYp H
aIMHHHACTDAaTHBHBIX  JeicTBHH IpM OKa3aHHMH MYHHLHNAIbHOH YCIYTH Ha
TeppuTopud TIpOXOpOBCKOTO pafioHa C HCHONb30BaHMEM HH(POPMALHOHHO -
TeNeKOMMYHHKALHOHHEIX TEXHONOTHH, BKIIIOYas HCTolb30BaHke EHHOro noprana
rocylapcTBEHHBIX M MYHMIHIAIBHBIX ycuyr (mamee - EITY) u (unmn)
PErHOHANBHEIX [MOPTAlOB FOCYAAPCTBEHHBIX U MYHHMUHMNANBHBIX YCIYr (maee -
PITTY).

HenocpeACTBEHHBIMH ~ MCTIONHUTEISAIMH ~ YCIYTH SBIAIOTCA  yIpaBIeHHE
o6pa3oBaHHs anMHHHCTpanuu IIpOXOpOBCKOro paHoHa (Zamee — yIpaBIeHUE
o6pa3oBaHuA) ¥  MyHHLUMNaieHple  0OImeoOpasoBaTeNbHbIE — OpraHH3alUH
[IpOXOpOBCKOTO  paifoHa, —pealusyloliHe OCHOBHble ofIieobpasoBaTeNbHbIe
MporpaMMBl  HAYaNBHOrO OOINEro, OCHOBHOrO oOLiero, —cpeaHero obmero
o6pasoBanus (najnee — opraHu3aluH) (npunoxkenue Nel).

Hacrosmuii AJMUHHCTPAaTUBHBIH pETaMeHT HCHOJMHACTCA CreLHanucTaMu
ynpapnenus ofpazoBaHus (IpHIOXkeHHe Ne2), pyKOBOAWTENAMH H paboTHUKaMH
opranusauuii (npunoxenue Nel).

[lonyyeHHe MYHHIHMNANBHON YCIYrH B SIEKTPOHHOH (opme BOIMOXHO €
HCTIONB30BaHKeM (efepalbHON roCyHapCTBEHHOH HH(GOPMALMOHHOH CHCTEMEI
«EaMHBIi nopTat rocyJapcTBEHHBIX ¥ MyHULUIANBHBIX YCIYT (pyHkumii)» (manee -
Enuusnit nopran) http://www.gosuslugi.ru.

1.2. Kpyr 3asaBurenei




B kauecTBe 3asBUTENEH BRICTYAIOT:

- BeimyckHukn 9 u 11 (12) xnaccos 06me06pa303a'renbumx y4pexAeHHUH,
HMEIOIUX TOCYAApCTBEHHYIO aKKpeOMTAlLMIO, IOMyHIEHHbIE B YCTaHOBJIECHHOM
nopanKe K rocyJapcTBeHHOH (MTOroBoit) aTTecTalyy, MO0 HX YNOIHOMOYEHHbIE
NpeACTABHTENH,;

- BBIMYCKHHKH 00pa3oBaTeNbHBIX YYpeXAEHHH MpPOLUIBIX JIeT, HMelolue
IOKYMEHT rocyaapctseHHoro obpasma o cpeaHeMm obmeM o6pasoBaHMH JHOO HX
YINOJTHOMOYEHHEIE IPeJICTaBUTENH;

- ponUTeNH (3aKOHHEIE Npe/ICTaBUTENHN) AeTel, MPOXUBAIOIINX Ha TEPPUTOPHH
[TpoxopoBcKoro paiioHa (nanee - 3asABATENH).

1.3. TpeGoBauns Kk mnopaaky WHGOPDMHPOBaHHMS O M[pPENOCTAaBICHHH
MYHHLHIAJBHOH YCIIyTH.

1.3.1. ITopsnox HH()OPMHPOBAHHA 0 NpefIOCTaBNEHHH yCIyTrH
OCYILLECTBIACTCSA:

- B ynpaBneHHH oOpasoBaHus aIMHHHCTpauuHu paifona (309000,
Benroponckas ofnacts, paiioH, Ilpoxoposckui paiion, n.Ilpoxopoeka, yiI.
Cosercka, 1.89),Tenedon 8(47242) 2-29-27) (mpunoxenne Ne2);

- HEMOCPEACTBEHHO B OpraHu3auusax (npunoxenue Ne 1);

- Ha ET'TIY u PITTY rocyaapcTBeHHBIX H MyHHIIHIIANBHBIX YCITYT.

1.3.2. Cnioco6 naOpMHPOBaHHS O NPEeJOCTaBACHHH YCIYIH:

- my6nuusoe MHGOPMUPOBAaHHE O TIOPAAKE NMPENOCTABIEHHUA MyHHLHNATBHOH
YCIYTH OCYLIECTBISETCS MOCPEACTBOM pasMeIleHHs CBEAEHHH 0 MyHWLMNATBHOM
yciyre B PervoHaJbHOM peecTpe FOCYAapCTBEHHBIX H MYHHUMNAIBHBIX YCIYT
(pynxumit) (manee — Peectp) U ux mocnenylomeit my6muxanmeii Ha EIMTY
(hitp://www.gosuslugi.ru), Ha PITY Benropoackoit obnactu
(www.gosuslugi31.ru);

- MCTIONE3YS CpelicTBa Telle()OHHOH CBA3H;

- Ha CTeH[aX, Pa3MEIEHHEIX B MECTaX IpefOoCTaBICHHA MyHULUHMNANBLHOH
YCIyTH;

- Ha o(pHLHANIBHOM caliTe aIMHHHCTPAllMH paioHa (http://admiprohrono.ru), Ha
odMILMANEHOM caiiTe yripasneHns obpasosanmus (http://prohrono.ru), Ha OQUUMATEHBIX
caiftax opraHmsaumi (nmpunoxexue Nel).

1.3.2. Coco® HH(pOpMHpOBaHHA O MPEAOCTABIEHHH YCIYTH!

- my6nuuHOE HHPOPMHPOBAHKE O NMOPAIKE NPENOCTABNEHHS MyHHLUITAIEHOK
YCIYTH OCYIIECTBISETCS MOCPEACTBOM PasMEIIeHHs CBEAEHHH O MYHHIHMNANBHOH
yciayre B PerdoHalibHOM peecTpe TIoCyNapCTBEHHBIX M MYHHLMITANBHBIX YCIYT
(pyskumit) (manee — Peectp) m ux mnocnenyiomedt myGnukamueif Ha EITY
(http://www.gosuslugi.ru), Ha PITTY Benropoackoit obnactu
(www.gosuslugi31.ru);

- HCIIONB3Ys CPelCTBa TeleOHHOH CBIA3H,

- Ha CTeHAAaX, pasMEIUEHHBIX B MECTaX NpENOCTABIEHHsA MYHHLHIATBHOH
YCIyTH; '

- Ha o(HUHANBGHOM caifTe agMuHHcTpauuu paioHa (http:/admiprohrono.ru),

Ha oQUUWAaNEHOM caiiTe ynpasnemms ofpasosammsa  (http:/prohrono.ru), Ha
ohHIMANBHEIX caliTax opraHuzaumii (mpunoxerue Nel);




- B CpeICTBaX MaccoBoil MH{popMaLuy;

-  HeNoCPeINCTBEHHO OTBETCTBEHHBIMH  COTPYAHHKaMH  YNpaBICHHA
o0Opa3oBaHHA U OpraHu3alHi.

1.3.3. MudopMauus, pasMelmieHHas Ha OGHUHAIBHOM CalTe YNpaBNeHH
o6pasoBanMs M caiiTax OpraHusauMii o NMpefoCTaBNEHHH MYHHLUHMNANLHON YCITyrH
COJIEPIKUT CBEACHHUA:

- HM3BJCYEHHA M3 HOPMATHBHBIX NpaBOBEIX aKTOB, COZEpXKallde HOPMEI,
perynupyroumue NoOpAaoK NpefAoCTaBIeHHs MYHHIMNIANBHON YCIYTH;

- TeKCT aMHHACTPATHBHOTO PEriaMeHTa (CTAHAApTa MYHHIHNANBHOM YCITyTH)
C TPUIOXEHHAMY;

- 0 nopsAaKe AeCTBUN poauTesnell (3AKOHHBIX NPEACTABHTENEH), ABIMIOLINKCS
OCHOBAHHEM JUIs NPeJOCTaBJIeHNUs] MyHHIUNATBHOR yCIyry,

- O FIOpsA/IKe MIPefOCTaBIeHH] MyHULMNIATBHON YCIYTH;

- O TepeuHe AOKYMEHTOB IS MpeAOCTaBEeHH MYHHUHMMANBHOH YCIYTH H
TpeGOBaHNA, MPEABABIAEMEIE K 3THM JOKYMCHTAM;

- o6pa3susl O¢opMITeHUs AOKYMEHTOB, HEOOXOAMMBIX AN IPEROCTABICHHA
MYHHLHNAIBHOHR YCIYTH H TpeGOBaHHUS K HUM;

- 0 JIOJDKHOCTHBIX JIHLIAX, OTBETCTBEHHEIX 32 NIPeOCTaBICHHE MyHHIUITAIBHOH
YCITyTH;

- MecTopacrnonoxenve, rpadux (pexum paborsl), HoMmepa TenedoHOB, anpeca
HHTepHeT-caliTOB U 3NEKTPOHHOH IOYTHl OpraHH3alUd, B KOTOPHIX 3aABHTEIH
MOTYT TOJNYYHTh AOKYMEHTEI, HeoOXOZMMEIE [ MONyYeHHs MYHUIHNANBHOH
YCIYTH,

- cXeMa TpMeMa JMO/DKHOCTHBIX JHI[ M Tpaguk NpHeMa MolydaTenei
MYHHUITUTIANIBHOH YCITyTH,

- OCHOBaHME JJf T[peKpalleHHs, NPHOCTAHOBJIEHUsS MPENOCTaBICHHA
MYHHIMIAIEHON YCIIYTH,

- NOPSAAOK MONY4eHHs KOHCYIBTalLlHH;

- 06 OCHOBAaHMSX ISl OTKa3a B IPEJOCTABIEHHH MyHHLIHNANEHOH yCIyTH;

- HaWMeHOBaHMe, ajgpec W  TejedOH  BHIECTOSAINEr0  OpraHa,
NPeAOCTABIAIOIETO MYHHIMITAIBHYIO YCIYTY;

- 0 mopsagke o0XXaloBaHUA HeHCTBHA (Ge3peficTBHA) AOMKXHOCTHBIX JIHIL,
NpeAOCTABNAIOMNX MYHHUIHNIATBHYIO YCIyTY.

1.3.4. MndopMmauus, pasmellaeMas Ha MH(OPMAIMOHHBIX CTeHJAX, NOJDKHA
COZIEpXaTh MOAINUCH PYKOBOAMTENS OpraHa, NpefoCTaBIAIOIIEro MyHHIHIANBHYIO
yCIyTy, HilH JIHLA, €0 3aMEINAI0LIero, AaTy pasMEeLICHHUS.

Crtenap! (BbIBECKH), cofepxane HHHOPMALMIO O OpsAKe NPeI0CTaBICHHA
MYHHLMNAIGHON YCHYTH, pasMEINaloTcs MpH BXoAe B TMOMEIICHHE OpraHa,
TPEAOCTABIAIOIET0 MyHHLHITAIBHYIO YCIIYTY.

1.3.5. Undopmanus o6 yenyre «[Ipefoctasnenne HHGOpMALHH O pesyNibTaTax
CHAHHBIX 3K3aMEHOB, TECTHPOBaHUA U MHBIX BCTYNHMTEIBHBIX HCTBITAHHAX, 2 TaloKe
0 3auMCieHMM B 00pa3’oBaTENLHYH OpTaHW3allMio» —SABJSIETCS  OTKPHITOMH,
o6ieAocTyHOM ¥ OecTIaTHOH.

1.3.6. Tlopsagok mnonydeHus HHGOpMaUUy 3ajdBHTENAMH IO BOIpOCaM



NpeaocTaBlieHHs MyHHLIHIAIBHOH YCITYTH:

KoHcynbripoBaHie 3afABHTENEH OpraHU3yeTcs IMyTeM:

- HHAMBHIYaJIbHOIO KOHCYJIFTHPOBAHUS;
- MyOIHYHOrOo KOHCYJIETHPOBaHHUS.

KoHcynsTHpOBaHKE POBOAUTCS B YCTHOH M NMHUCHMEHHO# dopMe.

1.3.6.1. VilnguBuayancHoe yCTHOE  KOHCYNBTHPOBAHHE  OCYIIECTBISETCSH
OOJXHOCTHBIM JIMLIOM YTIpaBlieHus o0pa3oBaHus NpH oOpallieHHW 3ajdBHTENA 3a
KOHCYNbTallHell THYHO, 1160 o TenedoHy.

BpemMa  nomyueHHs =~ oTBera  NpPH  HMHAWBUAYAIBHOM  YCTHOM
KOHCYJIbTHPOBaHHH He OJDKHO MPEBBIATE 15 MUHYT.

Ilpu oTBeTax Ha Tened)OHHBIE 3BOHKU H YCTHBIe 0OpallleHHd TODKHOCTHOE
JULO ympaBhieHus o6pa3oBaHUsA MOAPOGHO M B BeXITHBOH (KOPpeKTHOi) gopme
uH(pOpMHpYeT OOpaTHBIIMXCS MO HHTEpECYIOIUMM KX BompocaM. OTBeT Ha
Tele(OHHBIH 3BOHOK JOMXeH HaYMHAThCA ¢ HH(OpMaIuKM 0 HAHMEHOBaHNH OpraHa,
B KOTOpHI IO3BOHMN 3asBUTENb, (PaMUNHH, MMEHH, OTYECTBE M HOJDKHOCTH
COTPYAHHKA, IPHHABLIEro TenedOHHbIH 3BOHOK.

BpeMst 17151 KOHCYNETAIMH 110 TeNne(oHy B peaenax 15 MUHYT.

EciiH JOMKHOCTHOE JIMLO, NMpHHABIIEE 3BOHOK, HE MOXKET CaMOCTOATENHHO
OTBEeTHTh HA MOCTABJEHHBIE BOMpPOCH], TeNe(OHHBIH 3BOHOK MAOKEH OBITH
nepeanpecoBaH (nepeBefeH) Ha Jpyroe JODKHOCTHOE JIHLIO HIH e
ofpaTHBIIEMYCS TpaXJaHUHY JOJDKeH OBITh coobllieH TeneOHHLIH HOMep, MO
KOTOPOMY MOKHO IONYYHTE Heo0X0AUMYI0 HH(OPMALHIO.

Eciu moaroroBka oTBeTa TpPeOyeT MPOAOIDKMTENHHOTO (IOMOIHHTENBEHOIO)
BpEMEHH, CHEeLMANTHCT TnpeiaraeT 3asBUTENI0O OJMH U3 TpeX BapHaHTOB
OaNnbpHeHInX AelCTBHI:

- H3NOXKHUTB CYTh O00pallleHHs B MUCEMEHHOH (opMme;

- Ha3HAYMTE Apyroe yaobHoe Ay 3asgBHTeNA BpeMst Ul KOHCYJbTaluy;

- IaTh KOHCYJIBTALHIO B TPEXIHEBHBIH CPOK IO KOHTAKTHOMY Tele(doHy,
yKa3aHHOMY 3asiBUTENIEM.

1.3.6.2. UuauBHayansHOE MMCBMEHHOE Koncynbmpoaanue OCYILIECTRIAETCS
npu oOpallleHHH 3asBUTENs MyTEM:

- IMYHOr'O BPYYEHHUS;

- HampaBlieHUs MOYTOH, B TOM YHCIIE NIEKTPOHHOI;

- HaNpaBJIeHH Mo Jakcy.

[TuchMeHHEIE pPAa3BACHEHUA OCYIUECTBIAIOTCS NPH HAIMYMH ITHCBMEHHOTO
obpalieHus 3aBUTENS.

ITucEMEHHEII OTBET MOMHCHBAETCA Ha4YaJlbHHKOM YNpaBlieHHs o0pa3oBaHuA,
WIH JIHLOM, €ro 3aMelalollkM, a Takke COASPXKUT (aMHNHI0, HHHIMAIEl H
TenedoH UCTIONHUTENS.

OTBeT HampaBIAeTCs MCbMOM, 3EKTPOHHOMN MOYTOH, hakCcoM B 3aBHCHMOCTH
oT cmocoba ofpamenus 3afBHTENs 3a KOHCYnbTalueit umum criocoba AOCTaBKH,
YKa3aHHOI'0 B MHCEMEHHOM OOpallleHHH 3asSBHTEIS.

[Ipy MHOMBHIYaIHHOM MUCBMEHHOM KOHCYNIBTHPOBAHHH OTBET HANpaBIieTCs
3asBUTENIO B TedeHHe 30 aueif co HS perHcTpanyH NHCEMEHHOTO ofpalleHus.

1.3.6.3. 3anucek Ha MPHEM B OpraHH3aLMIO, yNpaBlneHue 06pa3oBaHuA.



3asBUTENAM TIPEAOCTABIAETCA BO3MOXKHOCTD 3aMMCH B JIH0ObIE CBOGOAHEIE s
mpHeMa JIaTy W BpeMs B [pefeNaX YCTAHOBJIEHHOTO B YNpaBleHMH 00pa3sopaHus,
opraHuzauud rpaduka mnpueMa 3assuTesiei. llpenBapuTesibHasg 3almMck B
ynpapneHde 06pa3soBaHHA, OPraHH3allid MOXET OCYIIECTBIATHCHA CIIEAYIOIIHMH
criocob6aMH 110 BEIOOPY 3asABUTENA:

- npn fnnMyHoM ofpalieHMu 3afBUTENs B yNpaBieHHe 0OpasoBaHMA,
OpraHH3aLuIo;

- 10 HoMepy TenedoHa ynpasieHusa 06pa30BaHusd, OpraHU3aliH,

TTpu NpeaBapUTENbHOMN 3aNHCH 3asABUTENb COOOLI@eT CleyiolIHe JaHHbIe!

- Ina ¢usMdeckoro JMua: (GaMHIHIO, MMS, OTYECTBO (IOCHeAHee - MPH
HAJIMYHY);

- aJpec 3NeKTPOHHOM MOYTHI (NIPH HAJHIHH);

- JKejlaeMBble AaTy M BpeMs NMpelcTaBlIeHUs JOKYMEHTOB.

TMpeaBapuTenbHas 3alHCh OCYIRECTBISIETCA ITyTeM BHECEHHS YKasaHHBIX
CBeleHMil B KHHTY 3alHCH 3afBuTeneil, KoTopas BefeTci Ha GyMaxHBIX W/HIH
3JIEKTPOHHBIX HOCHTEJSAX.

3asBUTENIO cOOBIIAIOTCS aTa W BpeMs IpueMa JOKyMEeHTOB, KaGUHeT npHeMa
IOKYMEHTOB B KOTOpOe clieAyeT 00paTHThCA.

AHHYIHpOBaHMe TNpeABAPHUTENHHOH 3aMMCH MPOHCXOAHT B Cilydae HESBKH
3agBUTENS 110 HCTEYEHHH 15 MUHYT ¢ Ha3HAYEHHOTO BpeMEHH ITpHeMa.

3asBrTeND B M0GOE BpeMs BIIpaBe OTKa3aThes OT NpPEBapHTENbHOM 3amucH.

B oTCyTCTBHE 3asBHTeneid, OOpAaTHBUIMXCA IO MpelBapHTENbHOH 3amucH,
OCYILECTBIISIETCS IPHEM 3aiBHTeNeH, 0OpaTUBIINXCS B [IOPANKE OYepeaH.

I'paduk npueMa (NpHeMHOe BpeMs) 3asBuTenei o NpeABapUTENBHOHN 3alMCH
YCTaHABNMBAeTCS pPYKOBOAMTENEM YNpaBieHHs 0OpasoBaHMs, PYKOBOAHTENEM
OpraHU3aLyH.

I1. CrannapT npenocraBieHHst MyHHIHNANLHOH yCJIyrH

2.1. HauMenosamue MyHHMuMNamsHoit  ycmyru:  ««IIpenocraBneHue
uHGOPMAalMM O pe3yNETaTax CAAHHBIX 3K3aMEHOB, TECTHPOBAaHMA H MHBIX
BCTYIIMTENbHBIX MCIBITAHHAX, a Taloke O 3a4YKCIIEHHM B 06pa3oBaTeNbHYIO
OpraHU3aLHIoN.

2.2. HauMeHOBaHKe OpraHa, MpeoCTABNIIOUIEr0 MyHHIMIIAIBHYIO YCIYTY:

- ynpaBneHue oOpasoBaHHA AIMHHHCTpauuu IIpOXOPOBCKOro paitoHa H
MyHHLMIATEHEE 06meobpasoBarensHele opranusaluu IIpoxoposckoro paiioHa,
peanusyiolLie OCHOBHBEIE 00meobpasoBarelbHEIC NPOTPaMMBI Ha9alIbHOTO ofmero,
OCHOBHOTO 0611eT0, cpeiHero obiero o6pasopaHus (nmpunoxenue Nel).

2.3. PesynsTaroM MpeROCTaBICHHMA YCIYrH SBIAETCA MpefOCTaBICHHE
3aj4BUTENI0 MHGOPMALMH O pe3yiNbTaTaX CAAHHBEIX 3K3aMEHOB, TECTHPOBAHMA H
MHEIX BCTYNHTEBHBIX HCTBITAHUSAX, 4 TAlOKe O 3aYMCAEHHY B 00pasoBaTeNbHYIO
OpraHH3alHIo.

2.4. Cpox npefocTaBlEHHs YCITyTH.

Cpok TnpefoCTaBIeHMA YCIyrd He JO/DKCH MpEeBBIUATE 30 (rpumuarm)
pabouux aHell ¢ MOMEGHTA perucTpalyiy obpameHus 3aABHTEN.



2.5. TlepeyeHs HOpPMATHBHEIX TIPABOBBIX AKTOB, PETYNHPYIOLINX OTHOLICHHUH,
BO3HUKAIOIME B CBA3H C NPENOCTaBieHHeM MYHHIMIAILHOH YCIyTH, ¢ yKa3aHHeEM
X PeKBH3HTOB ¥ HCTOYHHKOB O(GHIMANEHOTO OIyOIMKOBAHHA:

- Kouctutyuus Poccuiickoii Degepaund, NpHHATOH BCEHAPOIHBIM
ronocosanmem 12 nexabps 1993 rogma («Poccumifckas raseran, 1993,Ne 237,
«Cobpanue 3akoHOZaTenbcTBa Poccuiickoi denepanun», 2009,Ne 1, ct.l;Nel,
cT.2);

- Menepanbusii 3akoH ot 06 oxrabps 2003 roxma Nel131-03 «06 obmux
IpHHIUNIAX OPraHM3alMK MECTHOTO caMmoympabienus B Poccuiickolt QPenepauuu)
(pen. or 28.09.2010 r1.) ((«Poccuiickas rasera», Ne202, 08.10.2003,
«ITapnameHnTckas razera», Nel186, 08.10.2003);

- epepanbHblit 3akoH oT 2 Mas 2006 roma Ne59-@3 «O mnopsnke
paccMoTpeHus ofpallleHuii rpaxaan Poccuiickoi depepauun» (CobpaHue
3akoHonarenscTBa Poccuiickoit  ®epeparmum,  08.05.2006, Nel9, ¢1.2060,
(«Poccuiickas razera», 05.05.2006,Ne95);

- depepansabi 3aKkoH oT 27 mions 2006 roza Nel52-@3 «O nepcoHAIBHBIX
nanHbix» («CoGpanue 3akoHomaTenbcTBa Poccuiickoli (Qenepaltnuy, 31.07.2006,
Ne31 (1 u.), ct.3451, «PoccHiickas rasera», 29.07.2006, Ne165);

- QepepansHelil 3akon ot 9 ¢epana 2009 roga Ne8-03 «O6 obecneuenuu
mocTyna K HMH(GOpMauMH O JeATelbHOCTH rOCYyJapCTBEHHBIX OpPraHOB M OPraHoB
MecTHOTO camoynpaBnenusy («Poccuiickas rasera», 13.02.2009, Ne25, «Cobpanue
3aKoHOAaTenbCTBa Poccuiickoil ®enepauun», 16.02.2009, Ne7, cT.776);

- pacnopskeHne IIpaBHTeNsCTB2 Poccuiickoit ®epepaun ot 17.12.2009 r.
Nel993-p «O6  yTBepkAEGHHM  CBOAHOrO  TMepe4Hd  MEpPBOOYEPEAHBIX
roCyJapcTBEHHBIX M MYHMIMIAJBHBEIX YCIYT, NPEIOCTaBIAEMBIX B 3JICKTPOHHOM
sune» («Poccuitckas razera», Ne247, 23.12.2009);

- depepanbHbii 3akod oT 27 mons 2010 roga Ne 210-®3 «O6 opraHusalliH
TpeNoCTaBIEHHs TOCYJApPCTBEHHBIX M MYHMUMIAIBHBIX YCIYI» («Poccuiickas
razerar», 30.07.2010, Ne168, «Cobpanne 3aKOHOAATEJIBCTBA Poccuiickoit
denepanuuy», 02.08.2010, Ne31, c1.4179);

- ®epepanbusiM 3aKoHOM Poccuiickoit @enepalny OT 29 nexabpa 2012 rona
Ne273-®3 «O6 obpaszosanuu B Poccuiickoit @enepanumn»;

- VeTaBsl MyHHLMITABHEIX 0611e00pasoBaTeNbHbIX OpraHH3aLHii.

2.6. 3anpoc O NpeAOCTaBIEHHH HHGOPMALHH MOXKET OBITH [TOJIAH:

- 3agBHUTENEM JIMYHO B OPTaHU3aLMH, YIIpaBlIeHUH 00pa3oBaHuA;

- uepes Exmuupiii mopran rocyAapCTBEHHBIX H MyHHUHMNAIBHBIX YyCIyT
(www.gosuslugi.ru/);

- uyepe3 PermoHaNBHEIH NOPTa TOCYAaPCTBEHHBIX M MYHHIHNANBHBIX yCIyr
(www.gosuslugi3 1.ru);

- Yyepe3 MHOTO(hYHKIHOHANBHBIA LEHTP NMPENOCTABIEHUA TOCYapCTBEHHBIX ¥
MYHHIMIAIBHBIX YCIYT,

- B IUChMEHHO}T (OopMe [OCPeACTBOM NOYTOBOH CBSA3HM;

- B 9JeKTpOHHOH (opMe, HCIONB3YS 3JEKTPOHHBIN MOYTOBBIN  ALIHK
(npunoxenue Nel).



2.7. 3anpemaercsa TpebOBATh OT 3aABUTENA:

- NpeioCTaBNeHHE MAOKYMEHTOB H MHPOpMauuyd HAH OCYIUECTBICHHE
JelcTBHil, TpeACTaB/eHHe WIM OCYLIECTBJIEHHE KOTOPHIX HE MNpeAyCMOTPeHO
HOpMaTHBHBIMH TIPaBOBBIMH aKTaMH, PETyIHPYIOIMMH OTHOLIEHH A, BOSHHKAIOIIAE
B CBA3H C NPEAOCTABJIEHHEM YCIYTH;

- mpeJOCTaBlIeHHE NOKYMEHTOB H HMH(OpMauyH, KOTOpEE B COOTBETCTBHH C
HOpMATHBHEIMM IPaBOBBIMH AaKTaMHM, HAXOAATCA B PpAaclopsKeHHH OpraHos,
TIpEeNOCTABIBIOLIMX YCIYTy, HHBIX IOCYJapCTBEHHBIX OpraHOB, OpraHa MECTHOIO
caMoymnpaBieHuss M (MJIM) IOABENOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM H
opraHy  MECTHOTO  CaMOYNIpaBlleHMs  OpraHusanmi,  y4JacTBylomux B
TIPEIOCTaBJIEHNH rOCyAapCTBEHHBIX MM MyHULIMIAILHBIX yCIyT, 38 HCKIIOUEHHEM
JIOKYMEHTOB, YKa3aHHBIX B 4acTH 6 crareu 7 QenepalbHOro 3aKoHa OT 27.07.2010
roaa Ne210 - @3;

- OCyLleCTBIIHHME JEHCTBHIl, B TOM 4KCNe COrJacOBaHHH, HEOOXOXHMEIX IJid
NOMydYeHHs YCIyrd H CBA3aHHBIX ¢ ofpalleHVeM B HHBIE OpraHbl MECTHOTO
CaMOYTIPaBJIEHHsl, OpraHH3aLHy, 32 HCKIMIOYEHHEM MOy IeHHA YCIyT, BIIIOUCHHRIX
B IepedeHb YCIYT, KOTOpble SBIAOTCS HEOOXOMMMBIMH H 00s3aTeNBHBIMA IS
NpeIOCTABNEHHS YCIYT, YTBEpXKACHHBIH HOPMAaTMBHBIM TPaBOBBIM  aKTOM
NpeACTABMTENEHOTO OpraHa MECTHOTO CaMOYTIPaBIeHHUA.

2.8. UcuepnbiBatommii mepeyeHb  JOKYMEHTOB, HEOOXOHMMBIX  JUls
NpefOCTaB/IeHHs YCIIyTH:

- 3asBJIEHHE O NPEeOCTaBICHHH YCIIYTH;

- cornacue Ha 06paboTKy nepcoHaNbHEIX AaHHbIX;

- DOKYMEHT, YAOCTOBEPSIOIMi THIHOCTH (TMPH YCTHOM oOpalleHNn);

- JOKYMEHT, MOATBEPXKAIOIMH MOMTHOMOYHS NMPEACTABUTENA 3aiBHTENA IPH
yCTHOM 0OpallleHHH,

2.8.1. O6pasen 3asBneHus, cormacue Ha 00paboTKy MEpPCOHANBHBIX NAHHBIX
(npunoxenue Ne3).

2.8.2. 3asBUTENbs MOKET NpPeAOCTABHUTE 3asBlEHHE B nmuchkMeHHo#l dopMe, a
TaKKe 10 HHPOPMALMOHHEIM CHCTEMAaM OB1IEro Mos30BaHUs CeTH MIHTEpHET.

2.9. TpeGopaHusa K JOKYMEHTaM, HeoOXOmMUMBIM IS IIpeAoCTaBleHH
MYHULHATNAIBHOMR YCITyTH:

- [OANHCAHHOE 3asABHTENIEM 3asBlCHHE 3alONHACTCA OT PpyKH HIH
MAIITHHOMMCHEIM CII0cO00M;

- 3NEKTPOHHBIE MJOKYMEHTHl, TNOAIHCAHHbIE 9JMIEKTPOHHOH IMOMIKCEI0 H
MoHaHHble  3asBUTENEM,  IPU3HAIOTCS  PaBHO3HAYHBIMM  JOKYMEHTAMH,
MOAMMCAHHBIM COOCTBEHHOPYYHOH MOAMHCHI0 M NpelNCTaBICHHBIM Ha OymaxHOM
HOCHTETE.

3aspigeHus B (opMe 3IEKTPOHHOrO JOKYMEHTa ¢ HCIOb30BAHMEM
MHGbOPMAIMOHHO-TENeKOMMYHHKALIMOHHBEIX  CeTel oflero  MOJAB30OBaHHA
MOQMHCEIBAIOTCA TEM BUAOM 3NEKTPOHHON IMOAIMHMCH, HCIONB30BAHHE KOTOpOii
HomyckaeTcsi npH ofpaiieHud 3a IONy4eHHEM MyHHULHNIAIEHOH  yCITyTH
3akoHOAaTeNbCTBOM Poccuiickoil Denepalivi.

2.10. DneKTpOHHBI [JOKyMEHT MHOMKEH COOTBETCTBOBATE CICAYIOLINM
TpeboBaHHAM:
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- CcO3maBaThCi, 0OpabarThiBaThCs, NEpeNaBaTbCsl W XPAHHUTHCA C [IOMOIIBIO
IPOrpaMMHBIX H TEXHUIECKHX CPEJICTB;

- COZIEpKaTh PEKBH3MTHI, TO3BOJLAIOLIKE Ero HAeHTH(GULIHPOBAT,

- GBITH Mpe/ICTaBIEHHBIM B ()OpMe, IOHATHOR /sl BOCTIPUATHS HENIOBEKOM,

- NpH HANpaBNeHWH 3ajBJICHHMs M TNpHIaraeMblx K HEMy JHOKyMOHTOB B
371eKTpOHHOH (hopMe NpeACTaBUTENEM 3asBUTENs, OeHCTRYIOLIMM Ha OCHOBaHHM
JOBEPEHHOCTH, JOBEPEHHOCT A0IKHA OBITh MpEACTaBleHa B dopMe 37IeKTPOHHOTO
HOKYMEHTa, TIOAMKCAHHOTO 3MEKTPOHHOA IOAMUCHIO YIOJHOMOUEHHOrO nuna,
BhIIABIIEro (MOAMHCABIIEro) JOBEPEHHOCTB.

7.11. OcHOBaHHEM sl OTKa3a B IPeJOCTABICHHH YCIYTH SBJISETCA HATHYHC
cleayomux GpaKkTos:

- IpeXoCTaBieHHE 3aBICHUA B HeunTabensHOM BHIE;

- HamMyMe B [MCBMEHHOM 3asBlEHHM Hepa3bopHUMBBIX sanucedl W
MOBpeXIeHH#, He I03BOMAIOLMX OJHO3HAYHO  HMCTONKOBATH coZiepaaHue
3asBJICHU.

- poauTenu (3aKOHHBIC IIpeACTABUTENH) HE MpEeJOCTaBHJIM COrmacuHe Ha
06paBOoTKy MepCOHANBHBIX JAHHBIX (B COOTBETCTBHH C depepanbHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-03 «O nepcoHalbHEIX JaHHBIX®);

- IOKYMEHTH He COOTBETCTBYIOT TpeGOBaHHMAM, KOTOpBIC YCTaHOBJIEHEI
sakoHozaTenbcTsoM PO (Hampumep, TEKCT AOKyMeHTa HallHCaH Hepa3bopuuso, B
JOKyMEHTaX MMEIOTCA NPHITHCKHU, [OAYHCTKH, UCIPaBIeHHs, UMEIOTCH cepbe3HEIe
NOBpEXIEHH, HAIWYHE KOTOPBIX HE MO3BONACT OAHO3IHAYHO HCTOJNKOBaTh HX
coZiep)KaHue).

2.12. OcHOBaHMSA A TMPHOCTAHOBJIEHHS IPEAOCTaBICHIA MYHHUHIATBHOH
YCIIyT'H OTCYTCTBYIOT.

2.13. Tlopagox, pasMep M OCHOBaHHA B3HMMaHHA rocyqapCTBEHHOW MOLLUTHHEL
WM WHO#M MNaTthl, B3MMaeMo# 3a npeJocTaBlIeHHe yCIyTH.

[IpenocrabiieHHe YCHyrH 3asABUTEIIO OCYILIECTBIACTCA GecmiaTHO.

2.14. MaxcHManbHBI CPOK OXHAAHHA B OYEepeAM NpH MoAaie 3arnpoca o
NpefOCTABIEHHH YCIYI'H, NpeaoCTaBNAEMOM opraHM3alueii, ydJacTBylOLleH B
NMpefioCTaBAeHHH MYHHLMNANBHOH YCIyrH, H IpH NoAy4eHHH pesysbTara
NpeAoCTaBIeHHs TAKUX YCIIYT.

2.14.1. Cpok oxuIaHua B ouepelH INpH Mojade 3anpoca o NpefoCTaBIeHUH
YCIyrH, NpefocTaBlIseMOH opranu3anye, yuacTBylolmle B [pEfOCTABNIEHHU
MYHHLMNAJIBHOR YCITYrH, ¥ NpH MOJYH4eHHH pe3ybTara npefocTaBieH s TaKHX
YCITyT He AOJDKEH NpeBblarh 15 MUHYT.

2.14.2. CneuuanucT, ocyIlecTBILIOMMA HHANBHAYAIbHO® HHGOpMHpOBaHHE,
IOMKeH NMPHHATH Bce HeoOxonumeie Mepsl AUl Jiadd MOJHOTO H OIepaTHBHOTO
OTBETa Ha MTOCTaBICHHEIE BOMIPOCHL.

2.14.3. B cimy4ae eciH i OATOTOBKH OTBETA TpebyeTcs NMPOAOIDKUTENIBHOE
Bpems, CIELHAJMCT  OpraHH3alyy, OCYIIECTBIAIOIMA  WHIHBHAYAIBHOE
¥H(pOPMHUPOBaHHE, MOXKET MPEUIOKHUTE 3aIBHTEIIAM obparuthes 3a HeoOXoAUMOH
uHQOpMauyell B MUCHMEHHOM WIH JJIEKTPOHHOM BHIS, nu6o HazHAYUTh JApYroe
ynoGHoe Julst 3asABHTeNs BpeMs [l yCTHOTO HHGOPMHPOBAHHUA.
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2.14.4. Jlupextop (3aMecTHTENh JMPEKTOPa) o6meobpasoBaTeIbHON
opraHu3alui (WM YMOJHOMOYEHHOE MM HOIDKHOCTHOS JIHI0) B COOTBETCTBHH CO
cBoell KOMIIeTeHIWell omnpedensdeT HEeMOCPEACTBEHHOro HCHONHWTENd  JUld
MOArOTOBKH OTBETA.

2.14.5. VupvBuAyaIsHOE NHCbMEHHOE HH(GOPMHpOBaHHE HPH obpalleHHH
3afBUTENL B OpTraHM3AUMIO OCYIIECTBISNETCA IYTEM HAlpaBICHHS OTBETOB
TIOYTOBEIM OTIIPABJIEHHEM, IGO0 B JNEKTPOHHON QopMme.

2.14.6. OTBeT NpeoCTaBIAETCS B MPOCTOH, 4YeTKOH H NOHATHOH QOpMe C
yKa3aHHeM AOJDKHOCTH JIHLA, MOANHCABUIErO OTBET, a Takke daMunuy, UMEHH,
OT4ecTBa U HoMepa Tene)oHa HEMOCPEACTBEHHOTO HCIIOMHHTEA.

2.14.7. Tlpu WHAMBHOYalIBHOM MHCHMEHHOM HHGOPMHPOBAaHUH  OTBET
HampaB/AeTcs 3aABUTENO B Teqenue 10 fHei co i peTHCTPAliH ofpalleHHsI.

2.14.8. Ilpu uHQOpPMHPOBaHHH TIO obpalieHHsM, HalmpaBleHHBIM [0
3IeKTPOHHOH Mo4Te, OTBET HampaBjETCA Ha 37IEKTPOHHEIH ajgpec 3asBHTENA B
teuenue 10 aHelf co A perdcTpanyy obparieHus.

2.14.9. Ha HMEIMBHAyalBHOE YCTHOE HH(OPMHPOBaHHE (MUYHO) KaXHOrO
3aSBATENS CTIELMANHCT OPraHU3A|H, OCYIIECTRIMOWMA HHANBUAYAIBHOE YCTHOE
uH(bOpPMHpOBaHHKe, BEIAEAET He Gonee 15 MUHYT.

2.15. TpeGopaHusi K NMOMEIIEHHAM, B KOTOPBIX NPENOCTABIACTCA ycimyra, K
3amy OXWAAHWS, MECTaM Misi 3anOJIHEHMsA 3arlpocoB O NpefOCTaBICHHH YCIYTH,
yHGOPMAlHOHHEIM CTeHAaM ¢ ofpasuaMi KX 3alloNHEHWI M TIepeYHeM
[OKYMEHTOB, HEOGXOAUMBIX AJIs NPefOCTaBIEHHA yCITYTH.

Bxon B OpraHH3alMd AOMKeH OBITh O(pOpMIEH BBIBECKOH coAepialle
cnepytommyo uH(opMalpo 06 OpraHu3aluH, OCYLIECTBIMIOIIEH NpefoCTaBIeHHe
YCIIyTH: HAHMEHOBAHHUE, MECTO HAXOXKACHHHA, PEWHM paboTsl.

TpueM 3aMHTEPECOBAHHBIX B MNOMYHEHHH MyHHLUIANBHOR YCIYTH JHL
OCYHIECTBISETCS ~ COIJIaCHO IPaguKy — TpUeMa, KOTOpBIA  pa3MellleH Ha
MH)OPMALIMOHHEIX CTEH/AX B 3iaHHH OpraHu3aluH.

KabuseTsl NpHeMa 3asBATENeH HOKHBI OBITH oBopynoBaHBl BBIBECKaMH C
yKa3aHHEM:

- HoMepa KabHHETa;

- Qamunuu, HMeHH, OT4eCTB2 M JOJUKHOCTHOTO JHHa (cienuanucTa),
OCYILLECTBIISIOIIEr0 IPHEM.

MecTta HHGOPMHPOBaHHU, TIpeAHA3HAYEHHBIE /ULl O3HAKOMIICHH noxyvaresnei
MYHHIMNANEHOM YCIyTH ¢ HHQOPMALHOHHBIMY MaTepranaMu, obopyayoTcs:

- HHQOPMAITHOHHBIMHU CTEHAAMH;

- CTYJIBAAMH H CTOJIaMH JUTisl BO3MOXKHOCTH odopMIIEHH AOKYMEHTOB.

Pafouee MecTo JHAOMKHOCTHOrO JHLA (cneuuanucra) AOMIKHO OBITh
06OpyZi0BaHO  KOMHOBIOTEPHOH TeXHHKOH € BO3MOXHOCTBIO AOCTyma K
Heo6XoIMMbIM MHGOPMALIMOHHBIM 6a3aM JaHHBIX, NeYaTaloMH yCTpOHCTBaMH.

B uensx ofecrnedeHus KOH(QUASHIHATBHOCTH CBeficHHil OJHOBPEMEHHOE
KOHCYJIFTHpOBaH¥e H (WIH) NpHeM ABYX H fonee 3agBUTENEl OGHUM CIIELHATNCTOM
He JOIyCKAaeTCH.

IToMemeHHs, B KOTOPBIX pACIIOIOKEHEI OpraHu3amHH, HEeMOCPEACTBEHHO
yuacTByIOLMEe B TNPEAOCTABNEHHH YCIYTH, AOJDKHEI COOTBETCTBOBATH BCEM
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TpefoBaHKMAM X obecredeHHI0 6e30IacHOCTH TpYAa, nokapHo#t 6e30MacHOCTH,
CaHHTapHO-3MMAEMHONIOTHIECKHM TIPAaBHJIaM U HOPMATHRAM.

Ha uHQOPMALUMOHHBIX CTEHAAX M  OQHIMAIBHBIX HuTtepHeT-caiitax
opraHu3aliiii COAEPKUTCA CIEMYIOLIas oOsm3aTensHas HMHGOpMALHA: TIONHOE
HauMeHOBaHHE OpraHa, NpefOCTaBIAIOIIEro YCIyry, NOYTOBEI afpec, azapec
WurepHeT — caiita, HOMepa Tese(pOHOB, 3MEKTPOHHOM MOYTHl, rpa¢uK paGoThHl
ynpapjieHus 06pa3oBaHMA, OpraHM3alHi, TMepeueHs AOKYMEHTOB, HeoOXO0AKUMBIX
IUIA TIONY4EHHs YCIIYTH, 00pa3iisl 3a0HAEMBIX 3aABUTEIIMH JOKYMEHTOB.

2.15.1. TpeGoannsa K ofecrneyeHHlo HHBAIMLAM CHENYIOLIUX yCIoBHH
HOCTYNHOCTH OOBEKTOB B COOTBETCTBHH C TpeGOBaHHAMY, YCTaHOBJICHHBIMH
3aKOHOJATENBHBIMH ¥ HMHBIMM HOPMAaTHBHBIMH IIPABOBLIMH akTaMH Poccuiickoii
®epepauun ¥ benroposcko# obnacTi:

a) BO3MOXHOCTh OECTpENATCTBEHHOro BXoJa B 3/iaHHe, B KOTOpOM
TpefOCTABIAETCS YCIIYTra, i BBIXO/jA K3 HEro,

6) BO3IMONHOCTE CAMOCTOSTENBHOr0 TCPEBHKEHHA IO  TEpPUTOPHH
OpraHH3alui, TNPefOCTaBLMOMMX YCHyry, B LeldX JocTyna K MecTy
IPEAOCTABIEHHA YCIYyTH, B TOM HHCJE C IOMOLIBIO pabGOTHHKOB OpraHH3auui,
NpefoCTABIAIOMHX YCAYTY;

B) BOMOXHOCTB NIOCAAKH B TPAHCIIOPTHOE CPEACTBO U BHICANKH H3 HETO IEPEA
BXOZOM B 3[jaHHe, B KOTOPOM TIPEAOCTABAAETCS yCIyTa;

r) CONpOBOXIEHHME HMHBANHAOB, MMEIOLIMX CTOHKHE HapyIICHHs (GYHKLIHH
3peHHs ¥ CaMOCTOATENIBHOTO [MEpelBIKECHUA IO TEPPHTOPHH OpraHu3aluii,
NpesoCTaBIAIOMHX YCIYTY;

1) coneficTBEe WHBANHIY IPH BXOAE B 3[aHHe, B KOTOPOM NpPEfOCTABIACTCH
yCIyTa, ¥ BBIXOZE M3 Hero, MHQOPMHPOBAHKE HHBANKAA O JIOCTYIHEIX MapnIpyTax
06ILECTBEHHOTO TPaHCIIOPTA;

e) Hajnexalilee pasMelleHHe HocuTeNell MHGbopMaluH, HeoOXomuMoH A
o6ecrieyeHnsl GeCnpeNATCTBEHHOro FOCTYNa MHBAIMAOB K yciayre, ¢ Yd4eTOM
orpaHMHYeHHI HX KU3HEAEATENHHOCTH, B TOM 4HCIe ny6nupoBanvie HeobXoanuMoi
WIS ONy4YeHHs. YCIyTH 3BYKOBOH H 3puTeNnbHOi HHGOpMALHH, a TAXKe HajAMUCEeH,
3HAKOB M MHOM TEKCTOBOH M rpaduteckoii HH(OpMALMY 3HAKAMH, BHINOTHEHHBIMH
pernbedHo-ToueuHBIM pudToM Bpaiini 1 Ha KOHTPACTHOM doHe;

%) obecreyeHne HONMYCKa B OpraHM3alHH, B KOTOPBIX TpeJOCTaBIAOTCA
ycnmyrd, coGaku-NpoBOAHUMKA MPH HANK4MK JOKYMEHT, MOATBEPKAAIONIErO ee
crenmansHoe oGydeHHe, BBJAHHOTO 1O (opMe H B TOPAAKE, YTBEPKACHHBIX
npuxazoM MHHHCTEPCTBA TPYAa U conuanbHoil 3ammTel Poccuiickoit denepaluy
oT 22 wmions 2015 r. Ne 386m (3aperucTpupoBaH MHHHCTEPCTBOM HOCTHIMH
Poccuiickoii ®epepauun 21 miona 2015, perrcTpauuoHHsIi Ne 38115);

3) OKa3aHHE WHBIX BHJOB MOCTOPOHHEH MOMOIIH.

2.15.2. TpeGoBanus k ofecrmeueHHI0O KHBAIAZAM CJCIYIOLIHX yCHOBHi
JOCTYNHOCTH MYHHIMNANBHOH YCIYTH B COOTBETCTBHH C TpeGoBaHHAMH,
YCTAHOBNEHHEIMH 3aKOHOZATENIBHEIMA H HHBIMH  HOpMATHBHBIMH NPaBOBBIMH
aKTaMH:

a) oKazaHHe HHBAIMAAM IOMOIIH, Heo6XOAUMOIH I IOTy4EHHA B HOCTYIHOH
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1% HEX (popMe HH(OPMALIMH O IIPaBUJIaX MPEfOCTABJEHHS YCIIYTH, B TOM HHCIS o6
o(popMIIeHHY HeOOXOAMMEIX AJIs MONYHEHHS YCIHyrd NOKYMEHTOB, O COBEpLIEHHH
MMH APYTHX HEOOXOAMMBIX A5t NOTydeHHs yCIIyTH AeicTBHI;

6) mpepfoCTaBIeHHE HHBANMAAM IO CIyXy, MpH HeoOXOJHMOCTH, YCIYTH €
HCIIOJIb30BaHHEM PYCCKOTO JKECTOBOTO fA3BIKA, BKIKOYAL obecrneyenye JOMTYyCKa Ha
06BEKT CypaOnepeBOAYHKA, TH(IOCYPAONICPEBOAYHKA,

B) OKasaHWe PaGOTHHKAMM OpraHM3alMH, NMPENOCTABILIIOMMX YyCIyIy, HHOH
HeoGXomHMOii MHBaNMAaM TOMOLM B IMpeofofieHvr 0apbepoB, MeMAIoLHX
TMOMy4EHHIO HMH YCITyT HapaBHe ¢ ApyrUMH JTHLAMM;

r) Hamuuue KOMHH JOKYMEHTOB, oObABNeHKl, HHCTPYKIMH O MOpAfKe
npegocraBneHus ycuayrd (B TOM 4MCHe, HA MH(pOPMALMOHHOM ~ CTEHZE),
BEITIONHEHHBIX pellbeHO-Toue HBIM IpH(TOM bpaiilsi ¥ Ha KOHTPaCTHOM done.

2.16. TToxazaTenH JOCTYITHOCTH M KayeCTBa MYHHIMHITIATBHON YCIYTH.

7.16.1. IToka3aTeny Ka4yecTBa MyHHLIHIANBHOH YCIyTH.

- cTemeHb HH(QOPMHPOBAHHOCTH IPAXAAH O TIOPAAKE MPEAOCTABNCHUA yCIyTH
(nocTynHoCTs HH(pOpMAUMHU 06 ycmyre, BOIMOXHOCTE BeIOOpa crocoba momydeHus
HH(pOopMAaLuH);

- BO3MOJHOCTB BeIOOpa 3asBuTENeM (opMBl oOpalleHns 32 NpefocTaBleHHeM
yomyrd  (JIM4HO, TOCPEJiCTBOM HOYTOBOM CBA3H, B ¢oOpMe IIEKTPOHHOTO
foxymentooGopora uepes EIII'Y 1 PITY);

- CBOEBPEMEHHOCTb NPEJOCTAaBNEHUs YCIYTH B COOTBETCTBHM CO CTaHAapTOM
ee PEIOCTABICHNS, YCTAHOBIEHHBIM aIMUHHCTPATHBHEIM periaMeHTOM;

- cOOMOAeHNE CPOKOB NPeJOCTAaBIACHHUA YCIIYTH;

- KOJIM4ECTBO 060CHOBaHHBIX Xanod.

2.16.2. TToka3aTeny JOCTYIHOCTH MyHHIMNANBHOH YCITYTH.

- wundopMauus o6 ychayre myOmmKyercs Ha oUUHaNbHEIX —caHTax

OpraHM3aliHi;

. Hanmuue wuHQpopmamumm o rpadpuke paboTH  CHELMANKCTOB IO
NPEIOCTABJEHHIO YCIYTH Ha OGQHIHMaNbHBIX caliTax opraHu3auMii, ynpaBIeHHA
o6pazoBaHns, B MECTAX OKa3aHHA MYHHLMOANBHONA YCIyrH Ha MH(GOPMALMOHHBIX
CTEeH/ax.

2.17. OcylecTBheHHe OLEHKY Ka4ecTBa NPEAOCTABNSHHA yCIyTH.

Oprauusamui o6ecrnequBalOT 3ajdBHTENO BOIMOXHOCTE OLCHHTE KauecTBO
BEIIONIHEHHS B JIEKTPOHHOH dopMe KaXIoH W3 aIMHHMCTPATHBHBIX MPOLEAYP
NpefOCTaBICHHSA YCIYTH.

OueHKa 3agBHMTENICM KayecTBa BBINTOJIHEHUA AMMHHUCTPATHBHON MpOUEAYPHI
He MOJET SBIATBCA OOSN3aTENBHBIM YCIIOBHEM IPOJOIDKEHHS MpPefOCTARNCHH
OpraHy3anuel yCmyrH.

IToJTyueHHEIe OLEHKY KAaiecTsa BBIIONHEHHs aJMHHUCTPAaTHBHAIX NpOLERyp
0606ImMAOTCA W  AHANMM3UPYIOTCA €  HCIOIH30BaHHEM aBTOMATH3UPOBAHHOH
undopmaponHofi  cuctempl  «MH(QOPMALHOHHO-AHATMTHIECKAA CHCTEMA
MOHHTOpHHIa KauecTBa rocy AApCTBEHHBIX YCIYI».

Jlnsi OLEHKH YCHYT, MPEAOCTaBIAEMBIX B JJIEKTPOHHOM BHAC, HCIIONB3YIOTCA
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cAeAYIOLIHE KPHTEPUH KauecTBa: :

- HOCTYNHOCTh MHPOPMAIIMH O NOPsAKE INPEeAOCTaBNEHUA yCIYTH,

- JOCTYNHOCTb JJIEKTPOHHBIX (OPM IOKyMEHTOB, HeoOXOOHUMBIX  JJIst
TpeJOoCTaBIeH s YCIIYT;

- BpeMs OXWAaHWA OTBETA Ha MOKAYY 3AsBNCHHUA, BPEMA NpeAoCTaBIeHHA
yCIIyT, yAo6CTBO MpOLEAyp NPefOCTaBieHMs YCIyr, BKIIoHas MpoUeayphl 3aMHCH
Ha @OpHWeM, TOJa4H 3adBNeHHs, HHPOPMMPOBaHMS  3AiBMTEI O xone
TIpe/ioCTABIEHHS YCIYT, & TAKKE MOMydeHHs pe3ynbTaTa NpeA0CTaBICHHA YCIIYT.

I11. CocTaB, noc/1eA0BaTeJbHOCTE H CPOKH BbINOJIHEHHSA
aIMAHHCTPATHBHLIX MPOLEAYP, TPeGOBAHMS K MOPAAKY HX BbINOIHEHMH,
0coOeHHOCTH BhINOJHEHHA AAMHHHCTPAaTHBHBIX Npoueyp B 21eKTPOHHOH

dopme

3.1. AIMHMHHCTpaTHBHBIE  NPOHENYDEL, YCTaHOBIEHHbIE  HACTOSAIIMM
PernamenToM, OCYIIECTBIAIOTCA € MCIIOJBE30BaHHEM ceenenuii degepanbHOTO
PeecTpa rocyAapCTBEHHBIX W MYHHUHIANBHBIX yCIyT (byHkuit), HeoOXOAMMBIX
ZU1S TIPENOCTABIeH s FOCYAAPCTBEHHBIX M MyHHIHIANEHEIX yCIYT B obnactu (manee
- Peecrp), W B COOTBETCTBHH C TpeGoBaHUAMH K  TPEJOCTABIEHHIO
rOCYAapCTBEHHBIX YCIYT, YCT2aHOBJIEHHBIMH MOCTAHOBICHHCM IIpaBuTENLCTBA
Poccuiickoii ®enepauun or 26 mapra 2016 ropa Ne236 «O TpeboBaHHAX K
NpefOCTABICHUIO B SNEKTPOHHOA (OpME rOCYRapCTBEHHBIX N MYHHLMIANBHBIX
ycnyr» (manee - EquHbie TpeGoBaHHUA).

B mensx NpefoCTaBieHMs MYHHIMIANGHOH YCIYTM, B TOM HHCIC H B
3neKTpoHHOH QopMe, ONpeAenAeTeH CHEMYIOWMH TepeyeHs BBIMONHAEMBIX
aIMUHHCTPaTHBHBIX TIPOLIEAYP NPEAOCTABNEHHS YCIIYT:

1) wumbopMHpOBaHHE M  KOHCYNBTUpOBAHHE TpaKHaH IO BOTIPOCY
TpeZoCcTaBIeH)s MyHULUNANBHOH YCIIYTH, @ Taloke 3aluch 3asBUTENS Ha TIpHEM
IS TOJ]auH 3a1poca O NpeJOCTaBlIeHUH YCIYTH B 3NIEeKTPOHHOH QopMe;

2) ofecrneuyeHre BO3MOXKHOCTH AN TOATOTOBKH 3asBUTEJIEM 3alpocoB,
HeoBGXO0AMMBIX JUIA MPEAOCTABIEHH YCIYTH NPH NpefoCTaBNCHHH MYHULHITATBHOM
yCHIYTH B 3leKTPOHHOH dopMe;

3) mpueM ® perucTpaus 3adBICHHS O MPEROCTABICHHH uHpOpPMalMH O
TNpOBEAEHNH TOCYAapPCTBEHHOH (#TOTOBOM) aTTECTANMH 00YYAIOIUXCS, OCBOMBIINX
OCHOBHEIE M [OTIONHHMTENbHEIE OOmeobpasopaTensHsle (32  MCKMOYCHHEM
JOMKONBHEIX) ¥ ITpogecCHOHANBHBIE 00pa30BaTENBHEIC IPOrPaAMMEL,

4) paccMOTpeHHe JOKYMEHTOB H NpoBepka CORSpHAIMXCs B HHUX CBelICHHi,

5) B3aMMOZAEHCTBHE OpraHOB, INpPEeNOCTABIAIONIMX rocyJapcTBeHHble YCIYTH,
OpraHoB, NPEeNOCTABJIAIOIHX MyHHIUNANBHEIE YCIYTH, WHEIX rocyAapCTBEHHBIX
OpraHOB, OpraHOB MECTHOTO CaMOYMpaBRCHH, oprasuszauuii, y4acTBYIOIIMX B
NpefOCTABNEHHH FOCY AAPCTBEHHBIX i MyHHIHMNANBHEIX YCIyT,

6) HanpaBleHHE 3asiBUTENO cBeleHMil O XOfie BHIUNONHEHHs 3ampoca o
Tpe[OCTABNEHHH YCITYTH B JNIEKTPOHHOH dopwme;

BloK-cXeMa [OC/IeqOBaTeNBHOCTH TNpPefoCTaBleHus yCoyrd NpHBECHa B

npunoxeHny Ned,
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3.2. UndopmMupoBanve M KOHCYIBTHPOBaHHE TIpaXJaH MO  BOMpPOCY
npefOCTABIEHHs YCIYTH, a Taloke 3aMHCh 3a4BUTeNIs Ha TIPHeM LA [I0AatH sanpoca
0 TpeNOCTABNEHHH YCIYTH B  3JIEKTPOHHOH QopMe  OCYIHECTBIAETCA
OpraHM3alUsMY, YIpaBleHHeM 00pa3soBaHKsd, KOTOpEIC ofecneunBaoT JOCTYI
3asBUTeNeil K HHpopMaluu of ycuyre.

3.2.1. Tlopsok nHGOPMHUPOBaHUS M KOHCYJIETHPOBaHHE IPKAAH O MpaBUIIaX
TIpeOCTaBleHNst MyHHLMNIANIBHOH yCIyTH:

- B ynpasneHun obpasosanua (309000, benropoackas  obnacTs,

TMpoxopoBckuii paiioH, n.lIpoxopoBka, yiI. Coserckas, 89, 1 srax, xabuner Nell,
tenedon 8 (47242) 2-10-38, ¢ 8.00 mo 17.00 1acos, nepepeis Ha oben ¢ 12.00 fo
13.00 yacoB, BEIXOAHEIE JHU — Cy660Ta, BOCKPECEHDBE),

- HETIOCPEACTBEHHO B OPraHU3aLisx (MPHIOKEHHEe Ne 1);

- ga ET'ITY u PITTY rocyaapcTBeHHBIX H MyHHIUTNIANBHBIX YCIYT.

3.2.2. Cnoco6 wuHGpOPMHpPOBaHUMA H KOHCYJIBTHPOBAHHA O NPEJOCTABICHUH
MYHHLMTIBHOA YCIyTH:

- uHbOpManus O MOpAAKEe MPeAOCTaBIEeHHA MYHHLHNANBHOH  YCIYTH
pasMelnaeTcs Ha OQHIHANBHOM caiiTe anMHHACTPALliH ITpoxopoBCcKOro paiioHa B
ceTn VHTepHeT, Ha €AMHOM TOPTANE TOCYAAPCTBEHHBIX H MYHHIMMNANBHBIX YCIYT,
Ha PervoHaNBPHOM IOpTane ToCYAapcTBEHHBIX M MYHHLMNANBHBIX  YCIYT
Benroposckoil ob6nactd, Ha OQHUIWAIBHOM caiite ynparineHus o0pasoBaHUA
aIMUHHCTpaLMK IIpOXOpPOBCKOTO paiioHa, B CPEACTBAX MaccoBOH HH(OpMALMH M
caifTax ~ opraEmsaumii, a  TaKKe  TPEfOCTAaBISETC]  HEMOCPEACTBEHHO
OTBETCTBEHHBIMU COTPYIHHKaMH YIpanieHns 06pa3opanus K OpraHu3allyii;

- wWcnonms3ys cpenctsa TencoHHOH cBssu  (ynpaBneHne obpa3oBaHus,
Tenedon 8(47242) 2-29-27);

- Ha CTeH/ax, pa3MelieHHBIX B MeCTaX NpeJoCTaBNeHNs yCIyTH;

- B [eNX NPEeOCTaBleHH MYHHLMIIANBHOH YCIYTH B 3JIEKTPOHHOH QOpME,
OpramM3auy, ylpaBneHue obpazoBatyis 00eCreYHBAOT BOIMONKHOCTS 3asBUTEIO
OCYILECTBUTD 3alliCh HA NpHEM B yJoOHBIEe JUIA HEro [aTy W BpeMi B npefeiax
YCTaHOBJIEHHOT'O JHANa3oHa.

3assutens Brnpase Beibpars Ha EITY yfnoGHble A HEro JaTy W BpeMi
mpueMa, a Takke InoGylo o6pasopaTenbHyI0 OpraHM3aiuio, €Cin HHOE He
YCTaHOBIEHO (e/iepanbHBIM 3aKOHOM.

Ilpy oOCymieCTBIEHHH 3aMuclt 1ia TpHeM He TpebyeTca OT 3adBHTENA
COBEpILEHHs HHBIX AeHCTBUI, KPOMC 1IPOXOKACHHS NPOLENYPHI HACHTUOHKAIHH H
ayTeHTH(UKADEH B COOTBETCTBHH C HOPMATHBHEIMH MPABOBBIMH aKTaMu
Poccuiickoii defepany ¥ yKasaHHs LENH NpHEMa.

Januch Ha TIPHEM OCYLIECTBiliciCA TMOCPEACTBOM HHTEPAaKTHBHOTO CepBHca
EIT'Y, KoTOpHili B peXHMe pEeall.iiorec BPEMEHH OTpakKaeT pacnHcaHie paboThI
06pa3oBaTeNBHBIX ~ OpraHM3auMi, 1M YNOMHOMOHEHHOTO COTpYZHHKa Ha
KOHKPETHYIO Ty C yKa3aHueM CBOUO/1BIX HHTEPBANIOB U1 3alTHCH.

VKa3aHHBI MHTEPaKTHBHBIII CEPBHC HHTErpHpOBaH C uH(OpMaLHOHHOH
cicTeMoii  00pa3oBaTenbHBIX — OpraHW3al|l,  YNPaBICHHA obpa3oBaHus
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obecneynBamolleil QYHKUHOHHPOBAHHE €IHHOI 3aMMCH B 3JEKTPOHHYIO O4epens
HE3aBHCHMO OT HCIOJIB30BAHHOIO 3afBUTENEM crocoba 3amucH.

3.3. Ilopaua zasBuTeneM 3anpoca MU HHBIX AOKYMEHTOB, HEOOXOOUMBIX AJis
PEeROCTaBIEHHA MYHHLIMIIANBHON yCIYTH M NPHEM TaKUX 3anpoca M JOKYMEHTOB.

Oprasusauuy, ympaBneHne obpasoBanns, M®L] obecneynBaroT A
3afBUTENSA  BO3MOXHOCTbL (OpMHpOBaHHsA 3anpocoB (6e3 HeoGXOAMMOCTH
AOTIONIHHTENBHOH NMOJa4H 3anpoca B Kakoi-1ub0 HHOH opMe), HeoOXOZUMBIX Iis
NpefOCTaB/EHHA YCJIyrH [OCPEACTBOM 3allOIHEHHS HHTEPaKTHBHEIX ¢)OpM Ha
€OHWHOM IIOpTale TroCyJapcTBeHHbIX ycnyr (manee — EIIY), perMoHalbHOM
noprane rocyaapcTseHHeIx ycayr (manee — PIIIY), obHuuanbHBIX cafiTax Ha
npumepe obpasuos, pasmMemieHHsix Ha EIMTY, PITY, oduunaneHeix cafdrax ais
KaXAOTo 3anpoca, GOpMHPYEMOTO 3aIBHTEEM.

Opranuzauny, ynpasineHHe o0pa3oBaHUsl YTBEPXKAAIOT HHTEPAaKTHBHBIE
¢opMBl 3ampoca B MOpsiAKe, aHANOIHYHOM MOPSIKY yTBepxkIeHHs GOpPM 3alpOCoB
Ha OyMaXKHBIX HOCUTENSX.

Ipu popMupoBaHHY 3anpoca 0becneynBaeTCs:

- BO3MOXHOCTh KONHMPOBAaHHUA U COXpaHEeHMs 3arpoca W HHBIX JOKYMEHTOB,
HeoOXOOUMBIX AJIS PENOCTABNEHHS YCIIYTH;

- BO3MOXHOCTb 3aIlOJIHEHHSI HECKONBKHMH 3asABUTENSAMH OJHOH 3/IeKTPOHHOI
¢opMBl 3ampoca npd obpallleHun 3a YCIyro#, NpeAarnojiaraloluiMyl HarpapieHne
COBMECTHOI'O 3aNpoca HECKOJIBEKUMH 3asBUTENSIMH;

- BO3MOXXHOCTB I€YaTH HAa 6YMa)KHOM HOCHTENE KOMHH SNeKTPOHHOH (popMbl
3anpoca;

- COXpaHEeHHe paHee BBEAECHHBIX B 3IEKTPOHHYIO (OpMYy 3anpoca 3Ha4YeHUH B
mo6oil MOMEHT Mo XeNaHHIO MONL30BATENA, B TOM YHCIE NPH BO3HUKHOBEHHH
ommbOK BBOJAa M BO3BpaTe /Uil NMOBTOPHOIO BBOAA 3HAYEHHH B 3JIEKTPOHHYIO
¢opmy 3anpoca;

- 3alojHeHHe TMojel 3MeKTPoHHoH ¢opMbl 3ampoca JO Hayajla BBOZA
CBeeHHH 3assBUTENEM C MCMONB30BaHHEM CBEAEHUH, pa3MelIeHHBIX B QeiepalbHOi
rocyaapcTBeHHOH HHGOpMaLMOHHOH cucTeMe «EauHas cucrema UAEHTH(HKALWH U
ayTeHTHGUKauuy B HHbpacTpykType, ofecneuuBatonieii HH(POpPMaUHOHHO -
TEXHOJNIOTHYECKOE B3aUMOAeHCTBIEe HHPOPMaLIMOHHBIX CUCTEM, HCMOJIB3YEMBIX AN
MpefdoCTaBleHHA TOCYJAPCTBEHHBIX W MYHHUMIIANBHBEIX YCIYr B 3JIEKTPOHHOM
¢opme» (manee — ECHA), u ceemenuii, onyonukosanusix Ha EINTY, PITY unu
oduHansHEIX caliTax, B YacTH, Kacalolleics cBefeHu, otcyrerytominx B ECHUA;

- BO3MOXHOCTH BEpPHYTBHCHA Ha JI00OH M3 3TamOB 3aNOJIHEHHS 3NEKTPOHHO#M
¢opmel 3anpoca 6e3 notepu paHee BBeAeHHOH HHOpManuy;

- BO3MOXHOCTh mocryna 3assutens Ha EINTY, PIITY unu oduunansHoM
caiiTe kK paHee NMOAAHHBIM UM 3anpocaM B TEYEHHE HE MEHee OJHOr0 rojia, a TaKkkKe
4acTHYHO cOPMHUPOBaHHBIX 3aIPOCOB — B TEUEHHE He MeHee TPeX MecsLeB.

CdopMrpoBaHHBIH W TIOANMCAHHBIA 3anpoc, M HHBIE JOKYMEHTBI,
HeoOXoAWMble JANSl TpPEROCTAaBIIEHHS YCIYTH, HaMpaBislOTCS B OpraHu3aluio,
yrpaBieHHe 00pa30oBaHHsA NOCPEACTBOM [IOPTANIOB WK OpHUHANBHBIX CAHTOB.

3anpocel, ¢opMupyeMble 3asgBUTENEM, TNPOXOAAT (OPMATHO-TOTHHECKHH
KOHTPOJb. POPMaTHO-NOTHUECKUH KOHTPOJE OCYILECTBIIAETCS [10C/E 3ar0NHEHHA



17

3afBUTENEM KaXXAOro u3 noseli uHTepakTHBHO# ¢opmel. [lpu  BHIABAEHHM
HEKOPPEKTHO 3alOJIHEHHOrO TONS 3asfBUTENh YBEAOMISIETCA O XapakTepe
BBISIBJICHHOI OMIHOKK H NOpAAKE ee YCTpaHeHMU .

3.4. HanpasneHue 3asBUTENIO pe3y/bTaTa IpeJOCTaBIEHHA YCAYTH B (hopme
3MEKTPOHHOIO AOKYMEHTA ocyllecTBiaseTcs depe3 EAuHEBIN nopTalt.

3adBuTents nony4daeT B «JIMUHOM KaOWHeTe» M [0 3JJIEKTPOHHOM MOYTE
YBEIOMIICHHE, TMOATBEPKAAIOLIEE, YTO 3afABICHHE NpPUHATO Ha 06paboTky, B
YBEOOMIIEHHH YKa3plBalOTCA MIACHTH(WKAHHMOHHEIA HOMep, [ata M BpeMs
HanpaBJIEHHs NEKTPOHHOTO 3asBleHHA.

3.5. Pe3ynwTaT NpeocTaBieHUst YCNYrd: OOBEKTHBHOE, BCECTOPOHHEe U
CBOEBPEMEHHOE pacCMOTPEHHUE 3anpoca, HONMy4eHUe 3asBUTeNeM HHbOopMaUuHu 06
yciyre.

Opranpzauuy, ynpasieHHe oOpazoBaHUS OCYIIECTBISIOT HANpaBieHHe
3aj4BHTEJIIO pe3ynbTaTa YCIYIH, a Takxke obecrneqyuBaroT BO3MOXHOCTE MOJYYEHMs
3asBUTEJIEM TAKOTO pe3yJIbTaTa.

Opranusauueii, ynpasnenueM o6pa3oBaHis o6ecreunBaeTCs BO3MOKHOCTE IO
KeNaHHIO 3asBUTENS HAMPaBUTh Pe3yNbTaT NPEeAOCTABNEHHNs YCAYTH B EKTPOHHOI
¢opme HezaBHCHMO OT HOPMEI HITH criocoba oOpanieHHs 3a yCIyroii.

Opranunzauuei, ynpasneHueM o0pa3zopaHus obecneyrBaeTcs IKBUBANCHTHOCTD
¥ OJWHAKOBas HOpHUAHYECKas 3HAYUMOCTb Pe3yNbTaTOB MPENOCTABIEHHUA YCAYIH B
MEKTPOHHO# (opMe U Ha OyMaKHOM HocHTeNle. Pe3ynbTaT MpeRoCTaBlieHHSs
yCOyrH  TOAINHCHIBaeTCH  KBATH(DUUUPOBAHHOH  3NEKTPOHHON  MOAMUCHIO
YTIOJIHOMOYEHHOTO JOIMHOCTHOrO JIHIIA.

INonyuyenue 3asBuTeneM pe3yibTaTa NpPeROCTABIEHHS YCIYTH B 3JEKTPOHHON
¢popMe He HCKIIOHAET BO3MOXKHOCTE MONYyUeHUs ero Takxke Ha 6yMaKHOM HOCHTeNe
B Jioboe BpeMs B TeueHHE CpoKa JeHCTBHS NOKYMEHTa, ecld HHOil MOpsSJoK He
yCTaHOBJeH (eaepabHBIM 3aKOHOM.

Pe3ynpTatoM BBIMONHEHHS AaJMHHHUCTPAaTHBHON mNpouenypsl MO TNpHEMY
3afBI€HHA W IpUIaraeMblX K HeMy HOKYMEHTOB, HEOOXOOMMEIX Anf
NpefoCTaBleHHs YCIYTH, SBAsETCS Mepejaya 3asBiieHUs M MpUJiaraeMblX K Hemy
JOKYMEHTOB pabOTHUKY OpraHM3al{H, yNpaBiieHHs 00pa3oBaHUs, OTBETCTBEHHOMY
3a perlcTpaLyIo IOCTYMUBIIEro 3anpoca Ha NpefocTaBleHHe YCIIYyTH;

3.6. Hanpasnenue 3asBUTENO CBEAEHHIT O XO/€ BHIMOJIHEHHUA 3arpoca.

3asiBuTeNb, MOJABHIMH 3nekTpoHHoe 3asBneHue 4epes EIIY, nonyuaer
nonHyo HHbopmauuio o6 ycayre B «JIuiyHOM kabuHeTe» Ha mnoprane, JHOO
MOTHBHPOBaHHBIH 0TKa3 B IPEJOCTaBIEHUH YCIYTHU.

VBegoMneHHe O Xofe MNpefoCTaBieHHA  YCJIYTH  CBOEBPEMEHHO
HampaBlfeTcs YyIpaBleHHeM o00pa3oBaHHA, oOpraHH3anued He Mo3gHee IHA
3aBepLUCHUS BEINMOMHEHUS aAMHHUCTPATHBHOI [IPOLEAYPHI.

VBegoMmNieHHe © XOAe [peJoCTaBieHHWs  YCIAYrd  HampapJisioTcs
opranu3auueii, ynpaeieHHeM oOpa3oBaHMs B JNUYHbIH KaOWHET 3asBUTENd Ha
EI'Y, yBemomieHue OTHpaBisieTcs He MO3AHEE JHS 3aBeplIeHHS BHIIONHEHUs
aAMUHHCTPATHBHOI MPOLIEAYPHI.

Ilpyu npenocTaBieHHH YCIYTH B DJJIEKTPOHHOH QopMe HCNONB3YIOTCS
ClleAYIOILHE YBeIOMIIEHHU:
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- YBEOOMJICHHE O perucTpaliMd NONYYeHHBIX OT 3asABUTENs JIOKYMEHTOB,
cogepKaiiee cBelleHHs O (akTe TOMy4YeHUS OT 3afABHTeNs JOKYMEHTOB,
HeoOXOAHUMBIX JJis [IPeIOCTABIIEHUS YCIYTH;

- YBENOMJIEHHE O [MpHeMe TMNpeACTABICHHBIX 3asBUTENEM AOKYMEHTOB,
cofjepiKallee CBeAEHHWS O [MpHEeMe opraHu3alueii, ynpasineHueM oOpa3oBaHus
MpeACcTaBIeHHBIX 3afBUTENEM AJOKYMEHTOB H O Havalle NpoLeAyphl peoCcTaBleHus
yCIyrH, 1ubo copepialliee MOTHBHPOBAHHEBIN OTKAa3 B [IpHEMe JOKYMEHTOR,;

- YBEINOMIIEHHE 3afBUTENS O 3alUCH Ha IpHeM, CoAepiKailee CBEICHHS O
NOATBEPHKACHHOM BpeMEHH W MecTe IpHeMa, a TaKXkKe yKazaHHe Ha JOIKHOCTHOE
NMHLO HJIM OpraHM3alHIo, yIpaBieHHsa o0pa3oBaHNKs, OCyIIeCTBAAIOLIEE IPHEM;

- YBENOMIEHHE 3asABUTENA O pe3yiabTaTax pacCMOTpPEHHMS IOKYMEHTOB,
cojiepatiiee CBeEHHS O pe3yJbTaTaX pacCMOTPEHHs NPeLCTaBNeHHbIX 3asBUTENEM
OOKYMEHTOB W O TPUHATHH PELICHHSA O MPEAOCTaBICHUM 3asBHTENIO pPe3yibTaTa
YCIYrd H BO3MOXHOCTH TOJYYHTh TAKOHW pe3ysbTaT, @ TaKOKE MEeCTe MONydeHUs
pe3ynbTaTa OKa3saHWUA YCJIYTH U MeXaHW3Me, MO3BOJAIOLIEM NPH HEOOXOAUMOCTH
OCYHIECTBUTH 3alHCh Ha NPUEM Ui MONyuYeHHs pe3ysibTaTa OKa3aHHs yCIyry, JIHbo
cojepikaniee MOTHBHPDOBAHHBIK OTKa3z B NPEeJOCTABIEHHH 3asBUTENI0 Pe3ybTaTa
yCIyTH;

- yBeJOMJIEHHME O 3aBepUIEHHH Npouelyph! MPEeAOCTaBAEHHS YCNYTH,
COZepkalllee CBEJEHMA O 3aBeplleHHHM MpefocTaBleHUs  OpraHH3aLueid,
ynpaBieHneM o0pa30BaHus yCIyTH B CBS3H ¢ NONTydeHHEM 3asgBHTENIEM pe3ybTaTa
YCIIYTH.

3.7. TlpenocraBieHHe MYHHLHMIANBHOM YCIYTH BIJIIOYAET B cebs cleayrouye
aAMHHHCTPaTHUBHEIE IPOLEAYPEL:

- IM4HOE o0pallleHKe 3asABUTEN;

- MNpPUHATHE IHUCBMEHHOro oOpalieHus, NpPeACTaBIEHHOrO 3afBUTENEM
NIOCPEACTBOM MOYTOBOH CBA3M;

- IpeiocTaBIeHHe OTBETa Ha MIChMEHHOE o0pallleHHe 3asBUTeNS;

- paccMoTpeHHe oOpallileHHH 3asBUTENEl O IpeAOoCTABICHUH YCNYTH B
9JIeKTPOHHOH QopMe.

3.8. JInuHoe obpallieHHe 3asABUTENS.

3.8.1. FOpuauueckum ¢axkToM, OCHOBaHMEM AJIi Havana agMHHHCTPaTHBHOM
npoueaypsl, sABNfeTcs Ju4yHoe ofpalleHde 3asBUTeNss O [PEAOCTaBIECHHMH
MYHHLMIIANEHOH YCIYyTH.

3.8.2.CneunanucT, OTBETCTBEHHBIH 3a MpefoCTaBlIeHHE MYHHMUMIAUIBHOH
YCIIYTH B ynipaBlIieHHH 00pa3oBaHus, OpraHu3aluu:

- IpH JNHYHOM OOpallieHWH YCTaHABAMBAET JHYHOCTh 3afABHUTEN IIYTEM
NPOBEPKH JOKYMEHTA, yAOCTOBEPSAIOLIEro €ro JIHYHOCT;

- MO pesyjlbTaTaM MpPOBEpPKH MPEJOCTABIEHHBIX 3afABHUTENEM JAOKYMEHTOB
yCTaHABIHBaeT HATHYHE HIIH OTCYTCTBHE OCHOBaHMA [UIS OTKa3a B MPEAOCTaBIEHHH
MYHHUMNIBHOH YCIyTH;

- NpH HAJIMYHKH OCHOBaHWUH AfA OTKasa B NPENOCTaBIEHHM MYyHHLHMIIANbHOH
YCAYTH YCTHO PasbACHAET 3ajABHTENI0 NPHYMHGI 0TKa3a, Mo TpeOOBaHHMIO 3asBUTENA
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BbIJAeT eMy cooblleHne o6 OTKase B MPeNOCTaBNEHHH MYHMUMNANbHON Ycayru B
HCEMEHHOMH (opMe ¢ yka3aHHEM NpUYKH OTKa3a.

3.8.3. KpuTepHeM HpHUHSATHA pEINEHHs SBNAETCS HAIMYHE HIHM OTCYTCTBHE
OCHOBaHWH AJIs OTKa3a B IPEAOCTABNIeHUH MyHHUHIIANBHON YCIyTH.

3.84. PesynsTaToM OaHHOH aJIMHHMCTPaTMBHOM NpolUeypbl ABIAETCH
npegocTasieHue HHQOPMAaLHK 3aBUTENIO.

3.8.5. Cpok BBINIOMHEHHS aZIMHHUCTPATHBHOIO AEUCTBUA — 15 MUHYT.

3.8.6. Croco6 ¢ukcamyu — Ha GyMaKHOM HocuTelle (KypHaJl PErMCTPaLHM
obpaieHuti, 3asBaeHui rpaxan).

3.9. llpuHATHe NHCBMEHHOro OOpAlleHHA, TMPEAOCTABIEHHOIO 3asBHTENEM
MOCPENCTBOM ICYTOBOMH CBSA3H.

3.9.1. IOpuauyeckuM axToM, OCHOBaHMEM AMs Hayala agMHHHCTPaTHBHOMH

IIPOUEAYPHI ABIACTCA NPENOCTABICHHUE 3aABUTEIEM B YIIpaBJieHHe 06p8.30BaHPIﬂ HIIH
B OpraHu3aliuio mMUHChMEHHOIO Oﬁan.IEHHH NOCPENCTBOM MOYTOBOMH CBSA3H.

3.9.2. AZMMHMCTpaTHBHAd POLEAypa BKJIIOYAET B cebs MPHEM, pErHCTPALHIO
MUCBMEHHOTO 0OpaltieHHs, NOCTYNHBHIETO OT 3asBUTENs, O [pPeAOCTaBlIeHHH
YCIIYTH.

ITuceMeHHOe oOpanieHHe NpPefOCTaBNAETCd B MPHEMHYIO YIpaBleHHS
obpasoBaHus WIH OpraHM3aUMH, KoTopas o0OpYHZOBaHa CTONOM, CTYNBSMH H
MHHHMAaJIEHEIM HAOOpPOM KaHLENAPCKUX MPHHALNEKHOCTEH.

Cneuuanuct, OTBETCTBEHHBII 32 BBIIONHEHHE aAMHHUCTPATHBHOM NPOLEAYPbI
(nanee - cnenuanuct), onpejenseTrcs MPHKA3oM, YTBEPXAEHHBIM HAYaJbHHKOM
yIpaBleHHs 06pa30BaHus HIH IUPEKTOPOM OpraHH3auuH.

3.9.3. KpurepueM NpHHATHA peLIeHMs SBJAETCA HAIM4YHME HIH OTCYTCTBHE
OCHOBaHMH JJ1 OTKa3a B NPEAOCTaBIEHHH MYHHLIHNANEHON YCIYTH.

3.9.4. PesynsraToM BBINONHEHHA AaAMHHHUCTPATUBHON [pOLEAYpPsl ABIAETCS
HaJlH4Ke 3aperucCTpPUPOBAHHOrC MUCEMEHHOTO 00paLieH s 3asBUTE .

3.9.5. Cpok BbINONHEHNS aAMHHHCTPATHBHOIO NEACTBUA — 15 MHHYT.

3.9.6. Crocob ¢ukcauuu:

Crnoco6 ¢ukcaumn — Ha OymMaKHOM HocHTele (KypHI pPerucTpaudu
obpaltieHnii, 3asBieHuit rpaxcaan).

3.10. IIpenocrasnenye OTBETa Ha MICEMEHHOE 00 pallieHHe 3asBUTEA.

3.10.1. IOpuauyeckuM akToM, OCHOBAaHHEM NS Havalna aAMHUHHCTPATHBHOMH
NpoUeRypH! ABISETCA HATTHYHE 3aperucTpUpoOBaHHOrO 00panieHus 3asBUTENS.

3.10.2. Crnieuuanuct, OTBETCTBEHHbIH 3a BHIMOJHEHHE aIMHHHCTPATHBHOM
npouefypsl (Janee - CHEHUANNCT), ONpeReNnseTcs MNPHKA3oM, YTBEPKIEHHBIM
Ha4aJbHUKOM yNpaBieHHs 06pa3oBaHUs HIM AUPEKTOPOM OpraHu3aL{HH.

CneuuanucT roToOBUT MUCHMEHHBIH OTBET Ha MOCTYNHBIIEE NHCBMEHHOE
obpalleHHe.

IInceMeHHbIi OTBET MNOANMKCHIBAETCA HAYATLHMKOM (MJIH 3aMECTHTENEM
HayaNlbHHKa) yrpaBiieHHs 00pa3oBaHusA, JMPEKTOPOM OpraHu3aluu.

3.10.3. KputepriemM NpHHATHA pelleHHs SBIAETCH HAJIWYHE WAH OTCYTCTBHE
OCHOBaHHH 11 0TKa3a B NPeAOCTABACHHHM MYHHUUNANBHOH YCIYTH.
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3.10.4. Pe3ynbTaTOoM BEIMOJIHEHHS agMHHHCTPATHBHOH NpoUeAyphl SBISETCS
HanpaBleHHe OTBeTa Ha oOpallleHue 3adBUTENS.

3.10.5. OrtBer Ha mnucCEMEHHOe OOpallleHHe HarlpaBiseTcs 3aiBHTENIO B
NHUCEMEHHOM BHIE MO noure B Teuedue 10 nHeit ¢ MOMEHTAa perucTpaulud
obpattieHHs, MOCTYMUBLIETO OT 3asBUTEIN.

3.10.6. Crioco6 ¢ukcaunu — Ha 6yMaXKkHOM HOCHTeENeE,

3.11. Paccmotpenune  ofpaiieHHii  3asBUTENe O  MPEROCTaBACHHUH
MYHHLHNAIIBHOH YCNYTH B 3JIEKTPOHHOI (opme.

3.11.1. KOpuaunueckum paxToM, OCHOBAHHEM JUIA Hayajla aIMHHHUCTPaTHBHOMN
Opouedypbl sBASETCS HaNW4YHe NOCTYNHBLIEro 3JeKTpOHHOro obpanieHus
3aABUTEIS.

3.11.2. TIpu obpameHun 3aABUTENIA B 3JEKTPOHHOI (OpMe ClEeHHANHCT,
OTBETCTBEHHBIH 3a AENONPOH3BOACTBO B yNpaBAeHUH 0Opa3oBaHUA, OpraHH3alLllHy,
NpHHMMAeT MNOCTYNHBLICE 3asABlieHHe (pacnedaTbiBaeT), perucTpupyer ero B
KYpHane yyeTa BXOJAIIMX JOKYMEHTOB.

Crneuuanucr ynpapneHus o6pa3oBaHus, OpraHH3aL{H IOATOTABTHBAET NPOEKT
oTBeTa Ha obpallleHHe, COAEpXKallero 3anpamldiBaeMyrd HHpopMmaLHio, JH60
nuceMo 006 OTKase B MpeJoCTaBleHHH MYHULUHNANIBHOH YCNYTH C YKasaHHeM
IpHUYHH 0TKa3a U NepejaeT ero pyKoBOAUTENIO Ha MOAMHCE.

HauansHuk ynpasneHus o6pa3oBaHMs, JUPEKTOP OpraHM3aliMH MOANHCBHIBAET
OTBET Ha oOpatieHue, cogepxalliui 3anpaliMBaeMyo HHpopMaLHIo, TM60 MUCBMO
o0 oOTKaze B MpefOCTAaBIeHUM MYHHLMNANBHOH YCIYTM M MepejaeT ero
CIOCUHANUCTY, OTBETCTBEHHOMY 3a [HEeMNONpPOU3BOACTBO [Js perucTpauud U
HalpaBJIeHHs 3aABHTEIIO.

Cneuuanicr, OTBETCTBEHHBIH 3a JAeNONPOM3BOACTBO B  YNPaBIECHHH
o0pa3oBaHMs, OpraHU3auUM, pPETUCTPHPYET  HHGMOPMALUOHHOE  MHCHEMO,
cofepxaniee 3arnpalldBaeMyio HHpopmauuto, Jubo nuceMo 00 oOTkase B
NpefOCTaBIeHUH MYHHUIMNANbGHONW YCIyrH M HalpaBiseT 3asBUTEN0 B (opme
JNIEKTPOHHOTO JOKYMEHTa [0 afpecy 3JEeKTPOHHOH mNOYTHl, YyKa3aHHOMY B
obpalieHHH.

3.11.3. KpurepueMm MpHHATHS peuleHHs SABISETCA HANMYHE HIAH OTCYTCTBHE
OCHOBAHMIH I OTKa3a B MPeA0CTaBIeHHH MyHHIMINANBHON YCIIyTH.

3.11.4. PesynsTaTOM [AaHHOH aJMHHHCTPATHBHOH IpOLENypbl SBIfETCA
NOJNy4YeHHe 3as1BUTENeM HHPOPMALKMH O MPOBEAEHHK rOCYAApCTBEHHOH (MTOroBOH)
aTrecTaguu  OOYy4aloLIUXCs, OCBOMBHIIUX OCHOBHBIE W  JOMOJHHUTENBHbBIE
o6umieobpa3oBaTensHble (32 HCKIIOUEHHEM HAOLIKONbHBIX) U MPO(heCCHOHANBHEIE
obpa3oBarenbHBIe NMporpaMmel MO0 OTKasa B NPeAOCTaBICHWH MYyHHUMIANBHOH
YCIYTH € yKazaHHeM IIPUYHH OTKas3a.

3.11.5. OtBer Ha oOpameHHe npemocTaBiseTcs 3asABUTENOD B Tedenue 10
pabouux gHel ¢ MOMEHTa perucTpauyt EKTPOHHOro oOpalleHus.

3.11.6. Cnoco6 ¢ukcaunn pesyabrata BbIMOJAHEHHOH aIMHHHCTPaTHBHOM
IpOLEAYPHl — HAa OYMaXKHOM H 3JIEKTPOHHOM HOCHTENAX.

IV. ®opmsbl KOHTPOJIS 32 NpeJocTaBlAeHHeM MYHHIHMNAJLHOMH YCJIYTH
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4.1. Texywuit KoHTposib 3a COONIOZEHHEM MOCHENOBATENBLHOCTH IeHCTBH,
OTIpe/IeNIEHHBIX HACTOALHUM pernaMeHTOM, H NIPUHATHEM pelleHHH OCYLEeCTBIAeTC S
JNOIKHOCTHBIMH  JIMLIAMH, OTBETCTBEHHBIMH 3a OpraHu3alulo paboTel mo
ApedOCTaBICHHIO YCITYTH.,

[lepconaneHas  OTBETCTBEHHOCTh  CHELMANMCTOB  3aKpeluisiercs  MX
JAOIDKHOCTHBIMH ~ MHCTPYKUMAMH B COOTBETCTBHH ¢  TpeOOBaHHAMH
3aKOHOAATENbCTBA.

4.1.2. Tekyluuii KOHTPONIL OCYLUECTBASETCS MyTEM NPOBEAEHHUS JOMKHOCTHBIM
JIMLOM, OTBETCTBCHHBIM 3a OpraHM3allio paboTel MO MpesoCTaBIEHHI) YCHYIH,
MPOBEPOK COOMIOAEHNS H HCTIONHEHHS CleLHATUCTAMH MONOXEHHH HACTOAILETO
AJMHHHMCTPaTHBHOTO perjlaMeHTa, HHBIX HOPMATHBHBIX [MpPAaBOBBEIX AaKTOB
Poccuiickoit Penepauun, benropoackoii ob6nacru, IIpoxoposckoro paiiosa.

4.1.3. TleproAMYHOCTE OCYLIECTBIEHUA TEKYLIEro KOHTPOJS YCTAHABAMBAETCA
PYKOBOJHTEJIEM OpraHH3aLHH.

4.2. YnpapneHde oOpa3oBaHHs OpraHuU3yeT M OCYIUECTBASET KOHTPONb 3a
NPefOCTaBNCHHEM YCIIyTH OpraHu3aluei,

4.2.1. ©opmaMu KOHTPOJIA 33 COONIOAEHHEM HUCIIONHEHUS YCIYTH ABISIOTCA:

- POBEJIEHHE B YCTAHOBIEHHOM MOpsAAKe KOHTPOJBHBIX IPOBEPOK;

- pacCCMOTpEHHE OTUETOB M CIIPaBOK O MPeAOCTaBIeHHH YCIYTH.

4.2.3. KoHTpONb 32 TOAHOTOH U KauecTBOM NPEAOCTABICHHSA YCIYTH BKIIOYAET
B cebs MpoBeieHHE IPOBEPOK, BBIABJIEHUE W YCTpaHEHHE HapyLWIEeHHH mpas
3afgBHTENA, pPacCMOTpEHME, MpHHATHE pelleHMid W MOATOTOBKY OTBETa Ha
obpallleHHe 3asiBUTENs, COAEpPXAalWMX KanoObl Ha pelleHus, AelCcTBHA
(6e3neiicTBHE) AOMKHOCTHBIX JIKLL.

4.2.4. Ilo pe3ynpTaTaM NpOBEACHHBIX MPOBEPOK B Clly4yae BBIABICHHA
HapylEHUH IpaB 3asBUTENSA OCYLUECTBISETCS MpHBIEYeHHE BUHOBHBIX JIHML[ K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickol Menepanuu.

4.2.5. IlpoBepkH TmNONHOTEI K  KayecTBa IPEJOCTABIEHHS  YCIYyTrH
OCYLIECTBIAKOTCA Ha OCHOBAHMM HMHOWBHIYyaNbHBIX IMPABOBLIX aKTOB (NpHKa30B)
OpraHM3alMH K ynpaBieHus oOpa3oBaHuA.

4.2.6. TIpoBepk MOryT ObiTh NJIAHOBBIMH M BHeEIJIaHOBBIMH. IIpH NMpoBepke
MOCYT paccMaTpHBaTBCH BCE BONPOCHI, CBA3aHHBIE C TPEJOCTABIEHHEM YCIYTH
(KOMIUIEKCHBIE NPOBEPKH) WJIW OTHAENbHBIE BOMPOCH! (TeMaTH4YecKue MNPOBEPKH).
ITpoBepka TaKk)xe MOXKET NPOBOIUTHCS 110 KOHKPETHOMY 00palleHHIO 3asBUTENA.

4.2.7. JIna mnpoBeieHHs MNpPOBEPKH INOJHOTEI K Ka4vecTBa NPeJOCTaBIEHHS
ycnyrn  GopMupyercs  KOMWCCHA.  Pe3ynbTarbl  OesTENbHOCTH  KOMHCCHH
odopMIAIOTCA B BUME aKTa, B KOTOPOM OTMEYAIOTCH BBISBJIEHHBIE HEJOCTATKH H
NPEAJIOIKEHHS M0 HX YCTPpaHeHUI0. AKT NOANKCHIBAETCS NpeJcejaTesieM KOMHCCHH.

4.3. HavanpHuk ymnpaBneHHs o0pa3oBaHKMs H PYKOBOZUTEIM OpraHH3allUH,
YYacTBYIOLIHX B UCITOJIHEHUH YCAYTU, HECYT OTBETCTBEHHOCTD 3a:

- BHINOJIHEHHE [IOpAAKA TMPEJOCTABIEHHS YCAYTM B COOTBETCTBHH C
HACTOSALIMM periaMeHTOM;

- HecoDmloZeHHe NOCNeHOBaTENbHOCTH MOpAdKa MPefOoCTABIEHHS YCIYTH H
CPOKOB €€ BBIMNOJHEHHU, YCTAHOBIEHHBIX HACTOALINM PErJIaMEHTOM;

- KOCTOBEPHOCTE WH(POPMALIHH, [IPEACTABIASIEMOR B X0O€ HCIIONHEHUA YCIYTH.
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4.4. B uensx npeaocTaBleHUs MyHUIUNAIBHO! YCIyTl B 3NEKTPOHHOH (opme
00pa3oBaTeNnpHBIE OpraHH3aUUuH 00eCeYHBAlOT 3aABUTENII0 BO3MOXHOCTh OLIEHHTB
KaqeCTBO BBINONHEHHA B 3MEKTPOHHOH (opMe Kaxaoi H3 agMHHHCTPaTHBHBIX
NpOLEYP NpeJOCTaBICHUS YCIYTH,

OGpazoparenbHBIMH OpraHH3alMAMH OOJKHA GbITE OGecTeyeHa BOZMOKHOCTE
3aaBUTENO oueHuTh Ha EINTY kayecTBO BBINONHEHHS aAMHHHUCTPaTUBHOMR
NpOUERYPhl HEMOCPEACTBEHHO MOCIE €€ 3aBeplieHHs B MOPAILKE, YCTAHOBIEHHOM
myHktoM 10 TlpaBun ouenxm rpaxpaHamud 3(QEKTHBHOCTH HeATENLHOCTH
pYKOBOZMTEIIEM TEPPUTOPHANBHEIX OpraHos ¢enepanbHbIX OpraHoB
HCMOJIHUTENBHON BIIACTH (MX CTPYKTYPHBIX MoJpa3felieHHil) U TeppUTOPHANbHBIX
OpraHOB  I'OCYAApPCTBEHHBIX BHEOIOMKETHBIX (OHMOB (HX  PerdoHANBHBIX
OT/eNIeHUi) ¢ y4eTOM KayecTBa NpeJOCTaBIeHUs] MMH rocyJapcTBEHHBIX YCIYT, a
TaKKe NIPUMEHEHHS pe3yJIbTATOB YKa3aHHOH OLEHKH KaK OCHOBAHHS AJIS1 MPHHATHS
pelleHHii O LOCPOYHOM INpEKpallleHHH HCIONHEHHS COOTBETCTBYIOLIMMH
PYKOBOAMTENAMH CBOMX IOJDKHOCTHBIX obsi3aHHOcTeil (manee - [IpaBuna oleHKM
3t EeKTHBHOCTH).

Hns  oOUeHKM  KayecTBa  BBINONHEHHA B 3MEKTPOHHOH  diopme
aAMMHHUCTPAaTHBHBIX MPOLEAYP NpPedoCTaBAeHUs YCAYTH HOKHBI HCIIONB30BATHCS
KpUTEPHH, YCTaHOBNIEHHBIE IMYHKTOM 4 [IpaBun oueHkU 3¢¢eKTHBHOCTH, H UHBIE
KPUTEPUH.

V. Hocynebubtii (BHecyaeOubIil) nopsagok 06:xanoBaHHs pewieHuil 1
AeiicTeuii (Ge3geficTBUA) oprana, NpeAOCTABAAIOWIEr0 MYy HHIIHAAABHYIO
yeayry, a TaKoKe HX JOJKHOCTHBLIX JIHL (paboTHHKOB)

5.1. 3asBuTens BripaBe OOXANOBATH pEIUEHMs, MOPUHATBIE B  XOHE
NpenocTaBleHUs MyHMLIMNANBHOM yenyry, AelicTBue (6e3aelicTBHE) JOMKHOCTHEIX
JUL{ OpTaHOB, OTBETCTBEHHBIX 3a MpEdOCTABAEHWE MYHHLMNAIBHOR YCIyrH, B
BBILLIECTOSIIHE OpPraHkl B ocyAeOHOM (BHeCyAeOHOM) M CyAeOHOM MOpsAKe.

5.2, Kanoba nomaercs B nuchbMeHHOH (opMe Ha GyMaKHOM HOCHTENE, B
3JIEKTPOHHOH ¢QopMe B oOprad, HPeSOCTABNSAIOMINA MYHUUMMANLHYIO YCIyry,
MHOTO(YHKLMOHANBHBIH LIEHTP JIM60 B COOTBETCTBYIOIUMH Oprad rocyaapcTBeHHO#
BiIaCTH (OpraH MECTHOTO CaMOyMNpaBleHHs) MyGIHYHO-NpaBoBoro obpazoBaHHus,
ABJSIOLIMACSH YUPEOHMTENEM MHOTO(YHKLHOHAIBHOIO LeHTpa (Janee — yupeauTens
MHOrOG)YHKLIHOHANIBHOTO LEHTpa), @ TaKkkKe B OpraHU3aluM, IpeayCMOTPEHHBIE
4acTeio 1.1 craten 16 PenepansHoro 3akoHa «OO0 opraHu3aLHK MPeSOCTABIEHHS
rocyJapCTBEHHBIX H MyHHUMIIANBHBIX yenyr» ot 27 utonsg 2010 roga Ne210-D3,

Kanobbl Ha pewenus U AedicTBus (Oe3meiicTBHe) pyKOBOZHMTENs oOpraHa,
MpeJOCTaBIAIOMIEr0 MyHULMNANBHYIO YCIYTY, TIOAAIOTCS B BBILIECTOALIMIE opran
(npu  ero mnanuuuMu) auOO B Clydae ero OTCYTCTBMS pacCMAaTpHBAIOTCH
HEMOCPEACTBEHHO PYKOBOAUTENIEM OpraHa, NpeJoCTaBIsaI0IIero MyHHIUNANBHYIO
ycayry.

XKamober Ha pewenus u  geiictBus  (GespeiicTBue)  paboTHHKa
MHOTrOQYHKLIHOHABHOTO LeHTpa MoAaKTCH PYKOBOAHUTENIO 3TOTO
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MHOTO(yHKIHOHaNEHOro LeHTpa. JKanobel Ha pelleHuHs U AeHCTBHS (6e3peiicTBuE)
MHOTOQYHKUHOHANBHOrO LEHTPA MOAAIOTCH YYPEAHTENI0 MHOTO(YHKLIHOHAIEHOTO
LeHTpa MM NOKHOCTHOMY JHUY, YIOJHOMOYEHHOMY HOPMATHBHEIM IPABOBBIM
akroM cy6nexta Poccuiickoit depepanuu.

JKanobst Ha pelwenns u aelicTBus (GesneiicTBHE) pabOTHUKOB OpraHM3aLHii,
NpenyCMOTpPeHHbIX YacThio 1.1 crathu 16 ®epepanbHoro 3akoHa «O6 opraru3anum
NPEAOCTABNEHUSA rOCYJapCTBEHHBIX H MYyHHUHMMANBHBIX ycayr» ot 27 monsa 2010
roza Ne210-@3, nopatoTcs pyKOBOAKUTENAM 3THX OpPraHU3aLHil.

53. JKamoba Ha pemeHus u geiictBus  (GeaneiicTue) oprama,
NpeJOCTABNAIOMIETO MYHHLUNANBHYIO YCIYTy, JOJDKHOCTHOTO IHLA OpraHa,
NpefoCTaBIAIOWEro MYHHUHNAILHYIO YCIOYTy, MYHHLHMANBHOTO CIIyXallero,
PYKOBOZHTEIA OpraHa, NpeoCTaBIsIOWIero MyHHIHITAIBHYIO YCIIYTY, MOXKET ObITh
HalpasJieHa Mo MoYTe, Yepe3s MHOrOQYHKLMOHANBHBIN LEHTP, C HCIIONL30BAHHEM
MHQOPMALHOHHO-TENEKOMMYHHKALMOHHOM ceTH  «VMHTepHeT», O(MLHATEHOrO
caliTa opraHa, NPefOCTABNAIOLIEr0 MYHHLMOAIBHYXO YCIYTY, €IHHOrO MOpTaNa
rOCYZapCTBEHHBIX H MYHHLHNANBHEIX YCIYyr JHOO perHoHANBHOTO WOpTaia
FOCYZapCTBEHHBIX U MYHHMLHINANBHBIX YCIYT, & TAKXKEe MOXET OBbITh MpPHHATA IIpH
JTUYHOM IIpHeMe 3agBUTENS.

Kanoba Ha pewenus u gHeiicTBua (Ge3neiicTBHE) MHOrOQYHKUHOHATBEHOIO
LeHTpa, paboTHHKa MHOTO(YHKLHOHAIBHOIO LEHTpa MOXeT GbITh HampapieHa Mo
nouyre, ¢ HCHONB30BAHMEM HH()OPMALHOHHO-TEIEKOMMYHHKALMOHHON  CeTH
«MHTepHeT™, OQHLUHMATBHOrO caiita MHOTOQYHKUMOHAJBHOIO LIEHTpa, eAWHOro
noprana rocyAapCTBEHHBIX M MYHHUMNAJIBHBIX YCHYr AHOO pPEerHMOHANBHOTO
nopTana TroCyHapCTBEHHBIX H MYHHLMNANBHBIX YCIAYr, a4 TaKkKe MOMKET OBITh
NpHHATA [IPH JIHYHOM MPHEME 3aABUTENA.

Kanoba nHa pewenus u geilicteus  (BesgeiicTBHE)  OpraHM3almii,
NpesycMOTpeHHBIX 4acThio 1.1 craten 16 PepepansHoro 3akoHa «O0 opraHH3aiuy
NPENOCTaBICHHUS IOCYAapCTBEHHBIX H MYHMLMIAABHBIX yciayr» ot 27 wuiona 2010
roga Ne210-®3, a Taxxke ux paboTHHKOB, MOXeT OBITH HanpaBieHa MO TMOYTE, C
HCTIONB30BaHHEM HH(OPMALIHOHHO-TENEKOMMYHUKAUHOHHON ceTH «MHTepHeT»,
OGHUHANBLHEIX CAHTOB 3THX OpraHW3allii, €IHHOrO MOpTaNa rocyJapCTBEHHBIX H
MYHHUMIANBHBIX YCIYr §HOO perHoHaNbHOrQ MOPTalia TOCYAApCTBEHHBIX M
MYHULHNAIBHBIX YCIYr, & TaKke MOXET OBITh MPUHATA TIPH NHYHOM IPHEME
3asBUTENA.

5.4. Xanoba nomkHa comepxars:

- HauMEHOBAaHHE OpraHa, NpeJOCTaBIAIOWIEre MYHHLHIANBHYIO YCIYTY,
AOMKXHOCTHOTO JIHIA OpraHa, NPeAOCCTaBIAIOIEerc MyHHUHNANbHYO Yenyry, mubo
MYHULHNATBHOTO CIIyKallero, MHOroyHKHOHAIEHOTO LIEHTpPa, €r0 pyKOBOAUTEs
u (uny) paGoTHHKa, OpraHH3aUMi, NMPeIyCMOTPEHHBIX uacTeio 1.1 cratem 16
QegepanbHoro 3akoHa «O6 opraHW3alWM NpeoOCTaBleHWA TOCYIAapCTBEHHBIX U
MYHULHNANBHBIX ycnyr» oT 27 utonsg 2010 rona Ne210-03, ux pykosoautenei u
(uny) paboTHHKOB, pelueHus U AeficTBuA (Ge3aeficTBIE) KOTOPBIX 06XaATyIOTCS;

- (haMHJIHIO, UMS, OTYeCTBO (TOC/e[Hee - NPH HaNM4MH), CBEJEHHS O MEcTe
KHUTENLCTBA 3ajABHTENA - (DU3HYECKOro JiMUa nHO0 HaMMEHOBAaHHE, CREACHHS O
MECTe HaXOXAEHHs 3asiBHTENs - IOPUIMHECKOro NHLA, a Takke Homep (HoMepa)
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KOHTAKTHOTO TesnedoHa, ajpec (aapeca) 3NIeKTPOHHON MouTel (MpH HaTHYHH) W
TOYTOBEIH afipec, 1o KOTOPHIM HOMXKEH ObITh HAallPaBlieH OTBET 3aBUTENIO;

- CBeAeHHA 00 obXanyeMbIX pelieHHAX u AeiictBusx (GesmeiicTsum) opraHa
NpelOCTABIAIOWErO MYHHLHIANBHYIO YCIYTy, AOMKHOCTHOTO JIMLA Opraka,
TpeJOCTaB/AIOIIEr0 MyHULUIIANBHYIO YCIYTY, THO0 MyHULIMITANEHOTO CITYXKALLEero,
MHOTOG)YHKUMOHANBHOrO LEeHTpa, PabOTHUKA MHOrOQYHKLHMOHATBHOIO LIeHTpa,
OpraHM3auMi, NpenycCMOTPeHHBIX 4HacThio 1.1 cTaTeu 16 DemepanbHoro 3akoHa
«O6 opraHn3auMy MpeNOCTABNEHUs TrOCYAAPCTBEHHBIX M MYHHLHMNANBHBIX YCIy
ot 27 urona 2010 roga Ne210-3, ix paboTHUKOBE;

- HOBOZBI, HA OCHOBAaHMH KOTOPBIX 3afBHUTENb HE COIJIACEH C pelleHHeM H
AefictBuemM (Ge3zelicTBreM) oprana, pefoCTaBNAIOWEr0 MYHHLUNATEHYIO YCIYTY,
AOJKHOCTHOTO JIMLIA OpraHa, NpeJoCTaBIAOUIero MyHHIMNANBHYIO YCIyry, Tuto
MYHMUHNANEHOTO  CY)XAIUero, MHOrOQYHKLUHOHANBHOIG LEHTpa, paboTHHKA
MHOroQyHKUHOHANBHOrO LIEHTPa, OpraHH3al i, NPeAycMOTPEHHbIX YacTblo 1.1
cratbh 16 ®epepanbHoro 3akoHa «OO0 oOpraHu3alMH  [IpeIOCTAaBIEHHS
TOCYAApCTBEHHBIX U MYHHUIHIIANBHEIX yeayr» oT 27 uions 2010 roga Ne210-03, ux
pabOTHHKOB. 3asBUTENEM MOTYT ObITh NIPEACTaBEHb! JOKYMEHTHI (IpH HANHuHHK),
MOATBEPXKAAIOIIHNE AOBOIB! 3asABUTENSA, THOO HX KOIHH.

5.5. Xanoba, nocTynuslllas B OpFaH, NpeAOCTABIAIOIMI MYHHLMNANBHYIO
ycnyry, MHOTOGYHKUHOHANBHBINA LEHTpP, YYpEIHTEN0 MHOTO(YHKLHOHAIBHOTO
LIEHTpa, B OpraHx3aluy, NpeaycMOTpeHHBIe yacTeio 1.1 crateu 16 Qepepansyoro
3akoHa «O0 opraHu3alyH NPeLOCTaBNeHHs roCy AapCTBEHHBIX U MyHHLHNANbHEIX
yenyr» ot 27 uiona 2010 roma Ne210-@3, nubo BeiuecTosui oprad (Opu ero
HaJIHYKH), OJIEXHT PACCMOTPEHHIO B TeUeHHE MATHAAUATH pabounX AHel co gHS
€€ perucTpaldi, a B Ciiyyae o6aioBaHMs OTKa3a OpraHa, NperoCTaBisIOWIETO
MyHHLHMNANBHYIO  YCNYyry, MHOTOQYHKLHOHANBHOrO LEHTpa, OpraHH3aLui,
NpeRyCMOTPEHHBIX YacThlo 1.1 cTaten 16 PegepansHoro 3akoHa «O6 opraHu3aLuy
NpPeAOCTaBNCHNUA rOCYyIapCTBEHHBIX W MYHHUMOANBHEIX yenyr» oT 27 uiona 2010
roga Ne210-@3, B npueme NOKYMEHTOB Yy 3asBHTENs JIHOO B HCIpaBiICHHH
HONYWIEHHBIX ONEYaTOK M OIIMOOK WM B cliydae 00XaJOBaHHS HapylleHHs
YCTaHOBJIEHHOT'O CPOKa TaKHX HCIpaBieHUH - B TeueHue maTH paboynx aHeil co aus
€€ perucTpaLuH.

5.6. Tlo pesynbTataM paccMOTpeHHS JKanoBbl NpPUHUMAETCA ONHO M3
CNEAYOINX pelleHHH

- xkanoba yHOBNETBOPSETCA, B TOM 4Mclie B (OPME OTMEHBI NPHHATOrO
PELIEHNs, HCIpaB/ieHHs MOOMYIIEHHBIX OMe4YaToK M OMHOOK B BHIZAHHBIX B
pe3yJibTaTe MNpeAOCTaBieHWs MYHHMUHMNAJBHOH YCIyrM AOKYMEHTaXx, BO3BpaTa
3a4BHTEMIO [GHEKHBIX CPEACTB, B3UMaHHE KOTOPBIX He MpeJyCMOTPEHO
HOPMaTHBHBIMH TpPAaBOBEIMH akTaMu Poccuiickoit (Penepaunu, HOPMATHBHEIMH
NpaBoOBBIMK aKkTaMH CcyOwexToB Poccuiickoit ®Demepauud, MyHHLHIAIBHBIMH
MNpPaBOBLIMH aKTaMH;

- B YAOBJIETBOPEHHKH KanoObl OTKA3BIBAETCA.

5.7. He noszauee mHa, clenyiowero 3a JHeM NPUHATHS pPelIeHHs, 3asBHTENIO B
NMUCBMEHHOH (popMe W MO JKeNaHHio 3aABHUTeNs B INEKTPOHHON  (opme
HarpaBsieTcs MOTHBUPOBAHHBIH OTBET O pe3yNbTaTax pacCMOTPEHHS KanoObl.
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5.8. B chnyyae ycTaHOB/IEHHA B XOZE WM IO Pe3yNLTATAM PacCMOTpEHHs
KanoObl, MPH3HAKOB COCTaBa aAMMHHCTPATHBHOTO MPABOHAPYINEHHS HJIH
NPECTYMNEHUA JOMKHOCTHOE MHLO, HAZENIEHHOE MOTHOMOUYHSIMHE 0 PACCMOTPEHHIO
Kajiod B COOTBETCTBMM ¢ 4acThio 1 cratbu 11.2 (DenepaibHOro 3akoHa OT
27.07.2010 roga Ne 210-03 «O6 opraHM3auMH TNOpAAKA NPeKOCTABIEHHS
FOCYHapCTBEHHBIX H MYHWUHMMANBHBIX YCIyr», HE3aMeAJIMTEeNbHO HanpaBiseT
HMEIOIIHECs MaTepHabl B OpraHbl MPOKYPaTypElL.

5.9. Ilopa4a xanobbl B 3A€KTPOHHOI (opMe.

Opranuysanus, ynpaBineHue oOGpa3oBaHus o6ecreuyrBaeT BO3MOXKHOCTE Jis
3ajBMTENA HaNpaBUTh Kanoby (obxanoath nocpeactsom EIMTY) Ha pemenmus,
AeHCTBHA Hnu Ge3neliCTBHA HOMKHOCTHOTO JIMLA OpPraHM3alMd MYHHLHIANBHOIO
CITY)KalIero.

5.9.1. Ilpu nogadye xanoGel 3asBUTENIO 0bECTEUUBACTCA:

a) BO3MOXHOCTB IIOJa4H 3asBHTENEM B 3JEKTPOHHON (opMe KanoOsl H HHBIX
AOKYMEHTOB ([IpH HANTHYKK), TOATBEPK JAIOILUX JOBO/bI 3asBUTENS;

6) ZOCTYITHOCTB [UIS 3aNOJIHeHus K (MJIM) KOMHPOBaHHS 3asBHTENEM LABGIOHOB
*kanoObl B 2eKTPOHHOI (opMme;

B) BO3MOXXHOCTb TIONYYeHMs 3asBHTENeM CBEHEHHH O XOIe paccMOTpPEeHHS
Xanobsl, NOJaAHHOM MHOOBIM criocoboM;

I) BO3MOXHOCTb ITONYYEHHS 3afABHTE]EM pelleHHs Mo xanobe, MoZaHHOM
T100bIM criocoboM;

A) BO3MOXHOCTh O3HAKOMIJIEHHMs ¢ HH(popmauueii o6 o6UIeM KOMHYecTBe
MOAAHHBIX U PACCMOTPEHHBIX XaNoo.

5.9.2. 3aaBuTeNs MMEET NPaBO HOJATh B JOCYAeOHOM (BHeCYAeGHOM) mopsaaKe
KanoOy Ha peweHne W (umm) peitcrBue (OesleiicTBHE) OpraHM3alMM NpH
NPeaOCTaBICHHUH YCITYTH,

5.9.3. Ilpeamer xanober:

- HapyllleH!s CpoKa PEruCTPAalHK 3aMpoca O NpefoCTaBleHHH MYHHLUMINANbHOM
ycnyrd, 3ampoca, ykasaHHoro B cTatee 15.1 @epepansHoro 3akona «O6
OpraHH3ally NpeA0CTaBNEeHHS MOCy JapCTBEHHBIX H MYHHIHNIANBHBIX YCIyD» oT 27
utong 2010 roga Ne210-03;

- HapyuleHHe CpoKa MpelocTaBlieHUus MyHHLUNaNbHOMK yciyru. B ykazanHom
ciaydae pocynebHoe (BHecyneOHoe) ofxanoBaHHe 3ajABHUTENEM peLUeHHiT U
meiictBui  (Oe3nelcTBMA)  MHOTO(YHKLHOHANRHOrO  LEHTpa, paboTHHKa
MHOTOQYHKIHOHANBHOTO  [EHTpa  BO3MOXHO B ciy4ae, ecliH  Ha
MHOTOGYHKLIMOHANBHEIH LEHTp, pellleHus U AeHcTBust (Ge3feiiCTBHE) KOTOPOro
o0xanylorcsa, BO3NOXeHAa (YHKUHS 1O NpPEeAOCTaBIEHHIO COOTBETCTBYIOLIUX
MYHHUHNAIBHBIX YCIYT B MOJHOM 00BEME;

- TpeboBanne y 3a7BHTENs  [JOKYMEHTOB, He [MpPeLyCMOTPEHHBIX
HOpPMAaTHUBHBEIMH TMpaBOBbIMH akTamu Poccuiickoit ®enepauuu, HOpMaTHBHBIMH
NpaBoBbIMU  akTaMH CybpekToB Poccuiickolt ®enepauun, MyHHIMOAIEHEIMH
NPaBOBBIMH aKTaMM 1)1 MPEXOCTABICHUA MYHUIUTIANBHON YCAYTH;

- OTKa3 B NpHEMe IOOKYMEHTOB, NPEROCTABJIeHHE KOTOPBIX MNPefyCMOTPEHO
HOpPMaTHBHBIMHM MpaBOBEIMM aKkTamu Poccuiickofi ®Pefepauuu, HOPMAaTHBHBIMH
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MPaBOBBIMK  akTaMH CyObekToB Poccuiickoii ®egepauuy, MyHHIHNANLHBEIMH
MpaBOBbIMH aKTaMH VI NIPEAOCTABIEHHS MyHHLMNANBEHOM YCIIyTH, Y 3aSBUTENA,;

- OTKa3 B MpelOCTaBlIeHUH MYHHLIMNANLHON YCIYrH, €cjH OCHOBaHHSA OTKaza
HE TpEe1yCMOTpPeHB! (efepabHBIMH 3aKOHaMH H NPUHATBIMH B COOTBETCTBUH C
HHMH  WHBIMH HOPMaTHBHBEIMH NpaBOBbIMM akTaMu Poccuiickoii ®engepanuu,
3aKOHAaMH M MHBIMH HOPMAaTHBHBEIMM MPABOBBIMH aKTaMH cyOBeKTOB Poccuiickoii
Qepepalliéi, MyHHUMNANBHBIMH TPaBOBEIMH aKTaMH. B ykasaHHOM ciydae
RocynebHoe (BHecyneOHOe) ofkanoBaHHWe 3asBHTENEM pelleHuit M AelcTBHI
(6e3peficTBHs) MHOTO¢YHKIMOHAIEHOTO LeHTpa, paboTHHKa
MHOrO()YHKLUMOHANBHOTO ~ LEHTPa  BO3MOKHO B cilydae, ecmd  Ha
MHOrO()YHKUHOHANBHEIH LEHTP, pelleHus W aeiicteus (Gesneiicreue) KOTOporo
o0XayioTcs, BO3NOXKEHA GYHKUUA [0 MNPesoCTaBIEHHUIO COOTBETCTBYIOLHX
rOCYAapCTBEHHBIX WIIH MYHHLIHIIANBHBIX YCIIYT B [IOJIHOM 00BbeMe;

- 3aTpeCoBaHie C 3ajBHTENA NpPH NPeJOCTABNEHMM MYHHUMNANBHON YCIyru
NIaTel, HE MPEIyCMOTPEHHONH HOPMATHBHLIMH MPAaBOBBIMH akTaMH Poccuiickoii
Qenepauny, HOPMAaTHBHBIMH IMpPABOBHIMH aKTaMH cCyGbexToB PoccHiickoil
Denepalru, MyHHUMOANEHEIMH [IPABOBBIMH AKTAMH,

- OTKa3 opraHa, npeAoCTaBIfIOUIEr0 MyHHLHNANBHYIO YCIYTY, HOMKHOCTHOTO
auna opraHsa, NpeaoCTaBIIAIOLIErO MYHHLMNAIbHYI0 ycnyry,
MHOTO(GYHKLIMOHANBHOTO LEHTPa, paBoTHMKA MHOTO(YHKLHOHATBEHOTO LeHTpa,
OpraHu3allii, MPEeAYCMOTPEHHBIX YacThio 1.1 cTaThu 16 ®enepanbHoro 3akora «06
OpraHu3alKK NpeloCTaBAEHH A rOCYAapPCTBEHHBIX U MYHHLIHNANBHEIX YCIyr» o1 27
utons 2010 roga Ne210-03, unn ux paGOTHHUKOB B HCMPABNEHUH JONYLIEHHBIX HMH
One4aToK M OHOOK B BEIIAHHEIX B pe3y/IbTAaTe NpefocTaBIeH s MyHULHIATBHOMN
yCIyTH AOKYMEHTaX, nu00 HapylleHHe YCTaHOBJEHHOTO CpOKa TaKHX
HCIIpaBiaeHHUH,

B ykasaHHOM ciyuae pnocyneGHoe (BHecyaeOHOe) OGKANOBaHHE 3asBUTENEM
pelwenuii ¥ neiicTBuH (6e3neicTBH) MHOrO(YHKUMOHANTBLHOTO LEHTpa, pabGoTHHKa

MHOFOQYHKLHOHANBEHOTO  LEHTpa  BO3MOXHO B Ciydae, eClH Ha
MHOIOQYHKLIMOHANILHEIH LEHTP, pemeHHs W aeiCTBHA (6e3peficTBHe) KOTOPOTO
0GXanyloTCsl, BO3NONEHa (YHKUMS 1O NPEeIOCTABJNEHHMIO COOTBETCTBYIOLIHMX
MYHHLUHNATBHBIX YCIYT B [IONIHOM 06beMe B MOpAKE;

- HapylleHH€ CpOoKa HJIM IMOpAAKa BeIJa4YM JNOKYMEHTOB IO pe3yjabTaTam
NpenoCTaBIeH s MyHUUHNANBHOM YCIyry;

- TPHOCTAHOB/IEHHE NPENOCTABJIEHHS MYHHLHNATLHOW YCIyrH, eciid
OCHOBaHHA IPHOCTAHOBNEHHUSA HE TpeNyCMOTpeHBl (elepaibHBIMH 3aKOHAMHM H
NPHHATHIMH B COOTBETCTBHM C HMMH HHBIMH HOPMaTHBHBIMH MPABOBLIMH aKTaMH
Poccuiickoii Qenepanyy, 3aKkoHaMH W HHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMH
cyosexToB Poccuiickoli (enepalun, MyHMUMNAILHBIMY MPABOBBIMH aKTaMH. B
YKa3aHHOM ciy4ae focyaebHoe (BHecynebHoe) 06xkanoBaHue 3aBUTENEM peleHMUI]
M pedcrBuii  (OesgeficTBHA) MHOTOQYHKUMOHANBHOTO LEHTpa, paGoTHHKA
MHOFOQYHKLHOHANBHOrO  LEHTP2  BO3MOXHO B Clydae, ecld  Ha
MHOTOQYHKUHOHANBHEIH LIEHTp, peleHus W geiicTeus (GesmeiicTaue) KOTOpOro
00XanyioTcs, BO3NONKEHA (YHKIMSA [0 MPEJOCTABNEHHI0 COOTBETCTBYIOIIMX
MYHHLHOAIEHBIX YCAYT B HOJHOM 00BbeEMe.
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5.9.4. OpraHbl HCTIONHUTENBHOMN BIACTH, rocy JapCTBEHHBIE opraHel obnacth
(OpraHbl MECTHOTO CaMOYNpPABNEHHA) H AOKHOCTHEIE JIMIA, KOTOPEIM MOXET OhiTh
HanpasJieHa xanoba.

Xanobel paccMaTpuBaloTCss B ynpaBleHMM 06pa3oBaHu, OpraHu3aLHH,
AenaprameHTe  ofpasosanuss  Benropogckoii  o6nacty, aZMHHHCTpaLHH
MyHHLHIIaTbHOro paiona «I1poxopoBckuii paiton» Benropoackoii o6nacru.

5.9.5. [lopanok moaayu u pacCMOTPEHHs KaToGbI.

Jano6sl MOTYT OHITH OAAHBI B 3NEKTPOHHON (hOpME OIHUM H3 CIERYIOIUX
cnocobos:

- 4epe3 MHOrOQ)YHKUHOHANBHBIA LEHTP MNPEeNOCTABNEHHS MYHHLMITATIBHEIX
yenyr (M®LI) (npu ycnoBHu Hanuuus cornameHus);

- ¢ Hernonb3oBaHkeM EnuHoro noprana;

- C HCTOJB30BaHHEM OQHLMANBHOrO cajiTa ynpaBieHHs o6pasoBaHus,
OpraHM3aluH B MH(HOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTi VIHTepHeT.

- € HCMONB30BaHHEM  HHOPMAaLHOHHO-TEIEKOMMYHHKALMOHHON  CeTH
Wnteprer mocpenctsoM  enepanbHoi rocyaapcTBEHHOH MHGOPMALIMOHHOMH
CHCTeMBI, obecrnieunBarolleii npouecc focyne6Horo (BHecyaeGHOr0) 06kKanoBanus
pelleHui H AedcTBUH (Ge3neHCTBHS), COBEPILEHHBIX PH IPEAOCTABIEHHH YCIYT.

5.9.6. Xanoba nomiHa comepkars:

- HaWMEHOBaHHME YNOJHOMOYEHHOIO HAa pacCMOTpeHHe Kalobel opraHa
(opranusauuu) mu6o HOMKHOCTE W (MAM) (aMHIHIO, HMS M OTYECTBO (npu
HAIMYHA) COOTBETCTBYIOIUETO JOKHOCTHOLO /HMUA, KOTOPOMY HaIpaBilsiercs
*Kanoba.

- HaMMCHOBaHHE OpraHa, NpeJOCTABNAIOIIEr0 MyHHUUHNANEHYIO yeuyry, M®IL]
NTHOO ROIDKHOCTD M (MiIH) HaMHINIO, HMSI, OTYECTBO (MPH HATHYMH) AOMKHOCTHOIO
TdLa, MYHMUHNANBHOIC  CHyXawlero, paboTHWKA, pelleHus W OelcTBUA
(Ge3neficTBHE) KOTOPEIX OGKANYIOTCA.

- (aMumuio, MM, OTHECTBO (NPM HANMYHHM), CBEJECHHS O MECTE HKUTEABCTBA
3asBUTENS - (PU3UYECKOTO JIMLA, B TOM YHCIE 3aperHCTPUPOBAHHOFO B KauyecTBe
HHIMBHIYaNBHOIO NpeaNnpHHUMATensA, nubo HaWMEHOBAHHE, CBEIEHHS O MecTe
HaXOXKIEHHA 3asBUTENA - IOPHOMYECKOTO JMUa, a Takke HOMep (HoMepa)
KOHTaKTHOro TeneoHa, ajnpec (afpeca) 3NEKTPOHHOH MouTel (MPU HANKMYHH) H
TOYTOBBIH aAPecC, 110 KOTOPEIM AOJKEH OBITh HANPABAEH OTBET 3aABUTEIO.

- JaTy Mnoja4# M perucTpalMOHHBIA HoMmep 3anpoca (3afABIEHHA) Ha
NpeRocTaBleHne MyHHLMIIATBHON YCIyrH (3a HCKIIOUEHHEM CilydyaeB 06anoBaHus
OTKa3a B IPHEME 3aIpoca 1 ero perucTpaluy).

- CBEACHHA O pellleHuAX W JAeHcTBHAX (OespeiicTBUMH), ABAAIOLIMXCS
NpeaMeToM 00XanoBaHHs.

- AOBOZBI, H2 OCHOBaHMM KOTOPBIX 3asBMTENb HE corjiaceH ¢ 00xkanyeMBIMH
pelleHMAMH W JeHcTBUAMM  (Oe3gmeiicTBueM). 3asBUTENeM MOrYT  OBITH
NPEACTaBIeHbl JOKYMEHTHI (IpU HANHYKM), MOATBEPXKAAIOME JOBOABI 3aIBUTENA,
THOO0 HX KOTUH.

- TpeboBaHHs 3asBUTESIA,

- epeyeHb NMpHaraeMelX K anobe J0KyMeHTOB (MpH HaJTHYHH).

~ AaTy COCTaBJICHHSA XKaN0Obl.
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Hocrynusias xanoba nomne)uT perucTpauyuy B CPOK He MosgHee paboyero
JHA, CIEAYIOLIEro 3a AHEM MOCTYTUIEHHS!.

5.9.7. Cpok# paccMOTpeHus Kanobml.

MakcHManbHBIH Cpok paccMOTpeHHs Kalo6sl cocTaBnseT 15 pabounx aHeil co
AHs ee peructpaud. Cpok paccMOTpeHus xanobbl coctaBnseT 5 pabounx AHell co
JHA ee perHCTpaluuy B ClydasXx 00XKanoBaHHs 3asiBUTENEM:

- 0TKa3a B IpHeMe AOKyMEHTOB.

- OTKa3a B HCIIPaBJIEeHHH ONEYATOK ¥ OIIMOOK, JOMYIEHHEIX B IOKYMEHTaX,
BBIAAHHBIX B PE3yJIbTATE NIPENOCTABIEHHS YCIYTH.

- HapyLIeHHA CpOKa HCMpaBIeHUH ONeYaToK H OLIHGOK.

5.9.8. IlepeyueHb 0CHOBaHHI A7 NPHOCTAHOBIEHHS PACCMOTPEHHS Kaa0GbL.

OcHoBaHuUs A1 NPHOCTAHOBNEHHS PACCMOTPEHHS KANOOb! HE MPeSyCMOTPEHE
3akoHoZaTensCcTBoM Poccuiickoit @epepauuu.

5.9.9. PesynrsTat paccMOTpeHus skanobs.

Ilo pesynbrataM paccCMOTpeHHS JKanofGbl NpPUHHUMAETCH pEIIeHHE O ee
Y HOBNETBOPEHHH (TIONHOCTHIO HITH B 4acTH) 60 06 OTKAa3e B yIOBIETBOPEHHH.

K uuciy yka3plBaeMBIX Mep MO YCTPaHEHHIO BbIABJEHHBIX HapyIUEHHH Mo
pesynbpTaTaM pacCMOTPEHHs kaoObl, B TOM YHCJIE OTHOCATCS:

- OTMEHA paHee NPHHATHIX PelleHHH (TOTHOCTRIO HITH B YACTH).

- ofecrieyenue mpuemMa W perucTpauuu 3anpoca, o(QOpMIEHHS M BBIAAYH
3aABHTENIO PACIHCKH (MpH YKJIOHEHHH WM HEOOOCHOBAHHOM OTKa3e B NpHEME
JOKYMEHTOB U UX pEeriucTpaLku).

- obecneyenue odopMmueHHs W  BblAayd  3afABHTENIO  pe3yJbTata
NpPefoCTaBleHHAs YCNYrH (MpH YKJIOHEHHH HIM HEeOOOCHOBAHHOM OTKa3e B
NPeJOCTaBIEHUH YCIYTH).

- HCIIpaBjieHHE OMNeYaToOK M OMOOK, AONMYLICHHBIX B JOKYMEHTAaX, BEIAAHHEBIX
B pe3ynbTaTe NpeAoCTaBICHHS YCIyIH.

- BO3BpaT 3asBHTENI0 JEHEWKHBIX CPEACTB, B3UMaHHE KOTOPBIX He
IpegyCMOTPEHO HOPMAaTHBHBIMH NPaBOBBIMH aKTaMM.

Ynpasnenue o6pa3oBaHus, OpraHi3aLuM, yNOJHOMOYEHHBIE HA PACCMOTPEHHE
*®ano0sl, 0TKa3bIBAlOT B €€ YAOBNETBOPEHHH B ClIyyasnX:

- MpU3HaHWA 06XallyeMbIX pelueHdil ¥ AedcTBHM (Ge3nelicTBHA) 3aKOHHBIMH,
He HapyIUarLKUMH NpaB H CBOOOH 3aABHTEN.

- MoAayu >kanobbl NULIOM, MOJHOMOYHS KOTOPOTO He MOATBEPXKAEHBI B
NopsAKe, yCTAHOBIEHHOM HOPMaTUBHBIMH NMPaBOBEIMH aKTaMH.

- OTCYTCTBHSA Y 3aABUTENS NpaBa Ha NOMyueHHe YCIyTH.

- TIpH HaIWYMH BCTYIMBILETO B 3aKOHHYIO CHIIY pelleHHs cyja mo xanobe
3a9BUTENA C TOKAECTBEHHBIMH IPEIMETOM M OCHOBaHMAMM MM pPELUEHHS [10
Kanobe, NPUHATOrO paHee B HoCyneGHOM (BHeCYHeOHOM) MOpAAKE B OTHOLICHHH
TOTO XK€ 3ajABUTENIA H M0 TOMY € IpeAMETY XajioObl (3a UCKIIOYEHHEM Cy4Yaen
00xaNoBaHHs paHee NPUHATHIX PeLleHHi B BhILIECTOSLINI OpraH).

Kanoba noanexut ocrapneHu1o Ge3 oTBeTa MO CYIIECTBY B Cy4asx:

- mojauu kanobbl B ympaBneHHe oOpa3oBaHMs, OpraHH3aLMIo, He
YIOJHOMOYEHHBIE Ha €€ PAaCCMOTPEHME.
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- HAMYHA B Kalode HeUeH3YPHEBIX MO0 OCKOPGUTENBHEIX BHIpAXNEHHH, yrpo3
’KM3HH, 3]0POBBIO U UMYILECTBY AOMKHOCTHBIX JIMLL, a TAKXKE YIEHOB HX CeMei.

- ECJIH TEeKCT kanobbl (ero uacte), (aMuiMs, MOYTOBLI ajpec M ampec
3NIEKTPOHHOM MOYTEI HE MOANAIOTCA IPOYTEHHIO.

- €CJM B XKaJiobe He yKasaHbl daMuius 3asBuTens (MpeACTaBHTENs 3asBHTENs)
MJIH TOYTOBHIA afpec M afpec 3JIEeKTPOHHOI MOYTHI, MO KOTOPHIM JOJDKEH GBITE
HamnpasJieH OTBeT.

- DpH TOCTYINEHHH B  ynpasieHHe o0pa3oBaHus, OpraHM3alMIo,
YNMOJIHOMOYEHHBIX Ha  pacCMOTpeHMe Kaobwl, XojaraiictBa  3asBHTeENs
(mpeAcraBuTens 3aABUTENA) O OT3bIBe XanobGbl MO BEIHECEHHS PELUEHHA IO
xanobe.

5.9.10. Tlopsnox HHGOPMHPOBAHUS 3aHHTEPECOBAHHOTO JHIA O Pe3yinbTaTax
PaccMOTPEHUS KATOOEL.

Pewenns 06 ymoenerBopeHHH xanobel M 06 oTkaze B ee YAOBJIETBOPEHHH
HaNpaBJIAIOTCA 3ajABUTENIO (NPEJCTAaBUTEIIIO 3asABUTEN) B CPOK HE MO3JHEE
paboyero OHi, CleAyIOLIEro 3a IHEM UX APHMHATHSA, Ha yKa3saHHBIH B xallobe anpec
3NEKTPOHHOH MOYTEHl (B (OpME 3MeKTPOHHOro AOKYMEHTA, [MOAMMCAHHOTO
3/1IeKTPOHHOH MOAMKUCHIO YMOJHOMOYEHHOrO JOMKHOCTHOTO JHLIa).

5.9.11. TTopsanok 06XxanoBaHUs pellleH s Mo xKalobe.

3asBHTEND BripaBe 00aNoBaTh PeleHUs, IPUHATEIE B XOJle OKa3aHHA YCIyTH,
AefCTBHA WK Ge3fielicTBre AOMKHOCTHBIX JIML OPraHa, MPeAoCTaBsIOWEro YCIyry
B CyneOHOM TOpsjKe NyTeM MOJA4H 3asBNEHHA B COOTBETCTBYIOWMI cyn obuieit
IODHCIUKIIHKM B TOpsZKe, NpPeAyCMOTPEHHOM I paXxaaHCKHM MpOLECCYANBHBIM
xoaekcom Poccuiickoit @enepaunn.

B cnyuae ycTaHoBneHHA B XOZE PacCMOTPEHHA kanoObl NPH3HAKOB COCTABA
aMHHUCTPaTHBHBIX  [IpAaBOHApYIIEHMH MM  YTOJNOBHBEIX  MNPECTYMIEHHit
COOTBETCTBYIOLIHE MaTepHallbl JO/MKHE! OBITh He3aMeIUINTENBHO HAMpaBieHHl B
OpraHbl, YNONHOMOYEHHbIE BO30YXZaTh MNPOW3BOACTBO IO  Jenam o0
aIMHHHCTPaTHBHBIX NPaBOHAPYIIEHHAX M (HJIH) 1O YrOJOBHEIM AENaM.

5.9.12. Tlpapo 3asBuTens Ha mnonyyeHHe HHGOPMALMM M JOKYMEHTOB,
Heob6XxoaUMBIX Ans 060CHOBaHKS U PACCMOTPEHHUS Kaob.

3asBUTENs MMEET MpaBO Ha MONy4YeHHe HCYeprbBaloulel MHPOPMALMH U
AOKYMEHTOB, HEOOXOAUMBIX AN 000CHOBAHUS M PACCMOTPEHHS KANOGEL.

5.9.13. Cnocobsl HHG)OPMHPOBaHHS 3aMHTEPECOBAHHBIX JHI O MOPAAKE
TOAAYH M PaCCMOTPEHHS XKano0bL.

Nudopmuposanne 3assuTenedt o cyme6HoM M HocynebHoM (BHecyneGHOM)
nopske o0XanoBaHMs pelueHui W NeHcTBHIl (Ge3mefcTBHUS), COBEPLICHHEIX NpH
NpeoCTaBleHHH YCIYTH, JOIDKHO OCYLIECTBIATECH MY TEM:

- pa3MellleHHs COOTBETCTBYIoWEeH uHpopMmauun Ha EauHom noprane,
OQHUMaNBHOM caiiTe OpraHa, NpeSOCTAaBNAIOLIET0 YCIYTY M CTEHAAX B MeCTax
NpefOCTaBNeHHs YCIYTH;

- KOHCYNIbTHPOBaHHUS 3asBUTENIEH, B TOM 4HChe Mo TenedoHy, MEeKTPOHHOM
noyre, NpH TUYHOM MpHEME.

Pasmeimenne ceenennii o xanobax 1 JOKyMeHTax, B TOM 4YMC/e pelieHHii Mo
*Kanobe, OCYUIECTBAACTCA YIONHOMOUYEHHBIM CIIYKaIHM C HCTIOb30BaHHEM CBOEH
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YCHICHHO# KBaTH(HIIHPOBAHHOM SJIEKTPOHHOMN MOLIIHCH.
Undopmauus o xanobe B cucTeMy He BHOCHMTCA B Clydae TiepeHanpasieHus
KanoOBl OpraHMsalyy, YNpaBleHWeM oOpasoBaHMsi 1O NpPHYHHE OTCYTCTBUS
[TONMHOMOYHH Ha ee PaCCMOTPEHHS B OPTaH, YIIONHOMOYEHHBIH Ha ee pacCMOTpEHHe.
Hoctyn k MHpOpManMu o X0Ofe PacCMOTpeHHs Kalobbl H O PElIeHHH Mo
kanobe obecneduBaeTcst MOCPEACTBOM [OpTANa CHCTEME B TeyeHHe | pabouero
AHA CO OHA PasMELIEHHs COOTBETCTBYIOLIEH HHPOPMALHH B peecTpax.
ObpasoBatenbHble OpraHu3allMK, YIpaBleHHe 06pazoBaHMA OBECHEYHBAIOT
AOCTOBEPHOCTE W AKTyallbHOCTh pasMelllaeModl WMH B cHcTeMe HH(OpMaluH o
kanobe, B TOM 4HCIE O XOAE pacCMOTPEHMs Kanobbl U pesyisTatax ee
paccMOTpeHMsL.
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IIpunoxkenue 2
K aIMHHHCTPATHBHOMY perJIAMEHTY
HO NpefOCTABNEHHI0 MYHHIHNAILHOM yeayra
«IIpenocraBienune uadopmaunn o
pPe3yAbTaTax CIAHHBLIX IK3aMEHOB,
TECTHPOBAHHS M HHBLIX BCTYNHTEIbHBIX
HCNILITAHHAX, 2 TAKIKE 0 3aYHC/IEHHH B
00pa3oBaTeLHYI0 OPraHU3aALHIO»

CBeaenus
0 MeCTOHAXOKAEHHH K rpaduke paGoTol
ynpaBiieHHsI 06 pa3oBaHHs AAMHHHCTPALHH IIpoxopoBckoro paitona

Anpec: 309000, Benroporickas oGnacts, [TpoxopoBcketii paiioH, n.Ilpoxopogka,
yn. Coserckas, 1.89

Konrakrnslii Tenedon/haxc: 8 (47242)2-29-27

Oduunanbubiii caiiT ynpasienus o6pasosanus: hitp://prohrono.ru
O¢uumanbHelii caliT agMHHHCTpauuy paiiona:http://admiprohrono.ru
Pesxnm paGorei: 08:00 — 17:00 (noHeaensHHK — NATHULA)
ObeaeHnblii nepepsis: 12:00 — 13:00

Kontaktst (OO ©® TenedoHBl MOMKHOCTHBIX M, y4acTBYIOIIHX B
NpefoCTaB/IeHHH MyHHIMIAIBHON YCIYrh):

OUO JoKHOCTD Tenedon
Pawmna Hayanenuk ynpaeneHus 2-14-53
Hatanes Huxonaesna 0bpa3oBaHus aAMHHHCTPALIMH
. paiioHa
JInxoBa [lepBrlii 3aMecTHTENE HAYaNBHUKA 2-27-49
Ceernana AsekcaHipoBHa ynpaBneHus o6pa3oBaHus
Ipuemnas CeKpeTapb 2-29-27
| Byxaniiosa JIrommuna Hupextop MKY 2-21-43
["'enHazbeBHA «MyHHLMNATBHEIA LEHTP OLIEHKH
KayecTBa o6pa3oBaHus,
HH(OPMALHOHHOTO H
METOAMYECKOTO CONPOBOXKIEHHU»
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Hpunoxkenne 3
K alMHHHCTPATHBHOMY PeriiaMeHTy
N0 NPefOoCTABJIEHHI0 My HHIHNAAbLHOMH yeayry
«IIpenocraBnenue nupopMauuu o
pe3yiabTaTax CAaHHBIX IK3AMEHOB,
TECTHPOBAHMSA H HHBIX BCTYNHTENAbHbIX
HCIBITAHHAX, 2 TAKXKE 0 3A4HCAEHHH B
00pa3oBaTe/bHYIO OPraHH3aLHION

Caenenus o 3aABHTEJIE, KOTOPOMY aJpecoBaH JOKYMCHT

(OPHO pusnueckoro nuua)

(PHO pykoBoaHTENS MM HHOTO YIIONHOMOYEHHOTO JHIIA)
JOKyMEHT, yROCTOBEPSAIOIHI NHYHOCTb:

__(Bug pokymenra)
(cepus, HoMep)
(xem, Kora BBIJaH)

Konrakrnas unpopmanus:
TeJ.
3J1. MOYTa

3ASBJIEHUE (npumepras Gopma)

ITpowry npenocTaBuTs

(HauMeHOBaHHE MYHHLHNANLHOH YCIyTH)

MoxymeHTsl u  (uau) wMHpOpMauus, HeofXOmMMblE IS  IPENOCTABIEHWA
MYHHUHINATBHOH YCIyTH, PHIaraioTcs.

KoHeuHBIi pe3yAbTaT NpenOCTaBNeHHS MYHHUMMNANLHOM YCIYrH Npowiy: BPYUYHUTh
JIUYHO, TIPEACTaBUTE C MHCNoNb3oBaHWeM EjuHOro noprana rocyAapcTBEHHEIX M
MYHUUMIIANBHEIX youyr (@ynkuuit) (nanee EITY) B dopme 3neKIpoHHOro JOKyMeHTa,
HalpaBUTh NOYTOBBIM OTIPaBAcHHEM (HYKHOE [TOUEPKHYTS).

Peiienne o6 orkase B mpueme HokyMeHTOB (MHGbOpMauuy, cBefeHwuil, AOAaHHBIX),
HEOOXOMMMBIX MNIS TPENOCTABNCHHA MYHMLMNATLHOR YCIyru, MpOUIy: BPYYMTh JIH4HO,
NpeAcTaBuTh ¢ ucrnosnp3oBanveM EII'Y B dopme anexrpoHHOro moKyMeHTa, HanpaBHTbH
TIOYTOBEIM OTIPABIEHHEM (HYXKHOE NOAYEPKHYTD).

PelieHne 0 NMpuOCT2HOBIEHMH MPEAOCTABICHHS MyHULMNANBHOM YCIYrH MpoILy:
BPy4HTb JIMYHO, IMpPEACTaBHUTL ¢ wucnonsi3osaunem EITY B ¢opMe anekrponnoro
AOKYMEHTA, HAallpaBHTh TIOYTOBLIM OTMNPABJICHIEM (HYKHOE MOMUEPKHYTD),

Pemenye 06 oTkase B NpeROCTARNECHMH MYHHUMNAIBHON YCAyrH MpOINY: BPYYMTE
JINYHO, MpEACTaBUTL ¢ Hcnonb3oBauneM EINIY B dopMe 3nexTpoHHOrO HOKyMeHTa,
HalpaBUTh MOYTOBEIM OTIIPABJIEHUEM (HYXKHOE MOAUYEPKHYTS).

[Moanuce

(pacindposka noanucu)
Jlara
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3anpoc NpUHAT:
DHO nomxxocTHOro A (paGoTHHMKA), YOIHOMOYEHHOTO Ha npHeM 3anpoca

IMoanuce

acuIH(poBKa MOAIHCH
Hara

HacrosmmiM nomreepxpato cBoe cormacie Ha OCYIIECTBJIEHHE CIEAYIOLINX
AEHCTBMA C  MOMMH  [EPCOHANBHBIMH  JaHHBLIMU (nepcoHanbHEIMH  JAaHHBIMU
HeaeecrmocofHOro aMna - cyGbeKTa NMEepPCOHANBHBIX MAHHBIX (B cnywae ecnu 3afsBUTEND
ABJIACTCA 3aKOHHBIM TpEeJICTaBUTENEM): uX 00paboTKy (BKIoYas cGop, CHCTEMATH3ALHIO,
HaKOIIJIEeHHeE, XpaHeHne, yToyHeHHe (OGHOBNEHHME, W3MEHEHHe), KCIONB30BaHMUE,
obe3nHuuBaHue, GIOKUPOBAHHE, YHHUTOXEHHE NEPCOHANBHEIX NaHHBIX), B TOM YHCIE B
aBTOMATH3NPOBAHHOM  pE&XHME, B UeAAX mnomydeHus wuHbopMmauuu o6 sTame
IPEAOCTABICHNA MYHHIMNIANLHOH YCIIYTH, O pe3yNbTaTe MpeJOCTaBIEHUS MYHHLMNIATBHOI
YCIYTH, ONEpaTOpy MEPCOHANBHBIX AAHHBIX
(HaumeHoBanne, ®.1.0.), pacnonokeHHOMY no agpecy: .

Hacrosuiee cornacue He ycTanaBnuBaeT npenensHeIx CpPOKOB 00paboTKi NaHHBIX.
Ilopsinok oT3bIBa cornacus Ha o6paboTKy MEPCOHANBHBIX JaHHBIX MHE H3BECTEH.

[Noanuce
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IIpunosxkenne 3
K aAMHHHCTPATHBHOMY perjiaMeHTy
N0 NPeJOCTABICHHI0O MY HHINNAILHOI yeayry
«IIpenocragienne undopmaunn o
pe3yanTaTax cAaHHBIX YK3aMEHOB,
TECTHPOBAHHA H HHBLIX BCTYNMHTEALHBIX
HCIILITAHHSAX, 2 TAKIKE 0 3a9HCJIEHHH B
00pa3oBaTEALHYIO OPraHH3AIHION

BJOK - CXEMA
[O0CAeA0BATENILHOCTH NeHCTBHI NIPH NpPeAOCTABNEHMH YCIYTH

3anBHTENb KEMAET NONYHHTL HHOPMALHIO
0 pesyibTaTax CIaHHBIX 3K3aMEHOB, TECTHPOBAHHSA H HHBIX BCTYMHTENLHBIX HCMBITAHAAX,
a TAaK)Ke 0 3a4HCICHUH B 00pa3oBaTeNbHYIO OPraHH3ALMIO H 06PAILAETCA C KOMILTEKTOM HEOGX0MHMBIX
IOKYMEHTOB

JloxyMeHTHI npenocrasnessl u
HET

na
COOTBETCTBYIOT
TpeboBaHHAMHU?
h 4
- y
Cneunanuct undopmupyer l l
3QABUTENA O 4
HeoOXoauMOoCTH JIHYHO 1o noyre MO 3EKTPOHHOMH MovTe
NpefoCTaBUThL AOKYMEHTBI

y v v

Cneunanuct NIPHHHMAET H PETHCTPHPYET 3asABJIEHHE 3aABUTENS

v

Hauaneruk ynpasnenus oGpasosanus onpesenser
AOKHOCTHOE JIMLO, OTBETCTBEHHOE 32 pacCMOTpeHHe ofpalenus
H NOArOTOBKY NPOEKTa OTBETA/0TKA3A 3AABHTEINIIO

v

Creunannct obecneynsaeT paccMoTpeHH e 3anpoca,
TOTOBMT MPOEKT OTBETA/0TKA3A H NIPeAOCTaBNAeT Ha MOANHCH HAYalbHHKA
ynpasneHus o6pasopanus

v

Havanbuuk ynpaenenus o6pa3oBaius NoARHCHBAET OTBET/OTKA3

¥

Crnenuannct obecneynBaeTr perucTpalHIO 0TBETA/0TKasa
Ha 3anpoc H HanpasiseT OTBET/0TKa3 3asBHTENIO

h 4 Yy

3afABHTEMIO npeaocTranpjcHa HH(I)OpMa].IHﬂ 0 pe3ynbTaTax CAaHHBIX JK3aMEHOB, TECTHPOBAHHS H HHEIX
BCTYHHTENBHBIX HCMBITAHHAX, a TAKME O 3a4UHCIIeHHH B oﬁpaaoaaTeany}o OpraHHu3anHIo

T MATRRUNARATLILIT ATEAT B TNATACTATRTALUIT MUTWINATTATLLEA VO TTVE



