INOCTAHOBJIEHHUE

AJMHUHHUCTPAIITUA MYHUIIMITAJIBHOI'O PAHOHA
«IIPOXOPOBCKHH PAMOH»

Benroponckoii obnactu

onbpa 8
li__» N F 201 & Ne

O6 yTBepxkaeHHM AAMHHHICTPATHBHOIO

perjamenTa no NnpesocTABJCHIIO
MYHHUHNAJALHOIT yeayrn
«IIpegocTaBaenne nudopmaunn o

NpoBeAeHHH rocyaapcereennoii (MToroBoii)
aTrecrauni  ob0yualoiuxesi, OCBONBINNX
OCHOBHBIE i AONIOJINHTENbHbIE
obeobpaszoBaTenbubie (3a HCKIOUCIIEM
AOMIKOABLHBLIX) B mpodeccHonaIbibIe
obpa3oBaTe/ibHbIE APOTrPAMMbI» B HOBOIi
peaakuun

B cootsercTBuM ¢ (PenepanbHbIM 3akoHom oT 29 nexabps 2017 roma Ne 479-
D3 «O sHecennn nameHeHuil B MenepanbHbiii 3axon ot 27.07.2010 roga Ne 210-M3
«O6 opranMzauMM  NPEHOCTaBEHHS FOCYJApCTBEHHBIX M MYHHLHMNATbHBIX
yCIYyrn MOCTAHOBJI Al € T:

l. ¥YreepauTs  AIMMHHMCTpaTHBHBIE — perfiaMeHT no  MpefocTaBieHHIo
MyHHUHTNIaNbHOH  ycayrn  «[lpemocrasnenve  wudopmaunu o  nposeseHun
rocynapcTBeHHOH (MTOrORON) arTecTaunu obyualolUXCs, OCBOMUBUINX OCHOBHbIE W
AOMOAHHTENIbHbIE oOuleobpazopatenhHble (38 HCKIIOUEHHEM [OWIKONLHLIX) H
npogeccrionanbHble 06pasoBaTenbHble NporpamMmel» (aanee — AAMUHUCTPATHBHbI
perjlaMeHT, npunaraercs).

2. TlpusHaTe yTpaTUBLIMM CHNY NOCTAHOBNEHWE  [NaBbl AAMWHUCTPALIHH
MyHWUHKINanbHoro paioHa «llpoxopoBckuii paiioH» benroponckoil obnactu or 18
mapta 2016 ropa Ne 215 «O6 yreepaeHWH aZMHHHCTPATMBHOIO peErnameHTa
NpeAoCTaBleHns MyHHLMNanbHolh  yenyru  «llpenoctagnenue  undopmaumn o
NpoBeAeHHH rOCyAapCTBEHHOH (MTOrOBOH) aTTecTauuH o0y4aroUIMXCs, OCBOMBLUMX



OCHOBHbBIE M  JOMONHWTENnbHble oOweobpazoBareNbHble (38 UCKIIOYEHHEM
JOLIKOJBHBIX) ¥ NpodeccHORaNbHble 06pa3oBaTeLHblE NPOrPaMmbI».

3. Ynpasneunio obpasosanus aamunuctpaunu Ipoxoposckoro paiiona (H.H.
PalllnHa) BHOCHTL M3MEHEHHMA ¥ JOMONHEHWS B yKa3aHHbINl PerNaMeHT B cnyuasx
M3MEHEHHA 3aKoHopaTenhcTBa P, nubo u3MeHeHHs YCAOBHII NperocTaBleHHs
MYHHLHNTAJIBHOH YCIYTH.

4. Otraeny KOHTPONBbHO-OPraHW3aUMOHHON AeATENbLHOCTH M NpeocTaBleHHs
MYHHUMOANBHBIX YCITYT YMpPaBIeHHS [MPOEKTHO-aHANUTHYECKON W KOHTPONbLHO-
OpraHM3allHOHHON JeATeNbHOCTH anMHHHMCTpaunu padoHa (O.A. Mwuiwypuna)
onyGnuKOBaTL  AAMMHHCTPATHBHBIA  pernmameHT Ha  oduuMansHOM  caiiTte
anmyHucTpauru ITpoxoposckoro paitoHa.

5. HacToslulee nocraHoBREHHWE BCTYNaeT B CMNY ¢ MOMEHTA ONMYBAHKOBaHUS Ha
oduuManbHOM calite aaMuHUCTpauui [1poxopoBckoro paiioHa,

6. KoHTponb 3a MCMONHEHNEM IaHHOrO MOCTAHOBAEHWS BO3NOXHTL Ha NEPBOrO
3aMECTHTEN rnaebl AAMWHUCTPAUNWK paiioHa Mo COUHANbHO-KYNbTYPHOMY Pa3BHTHIO
C.B. Hannékosy.
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YTBEPXIEH
NoCTAHOB/IECHHEM
aAMHHHCTPaLMH

MYHHIUHIAJIBLHOrO paiioHa
«IIpoxopoBekuii paiton»
bearopoackoii o6aacTu

OT « /4 » _HOIEPY _ 2018r.
Ne /066

AJMHHHCTPATHBHbLIA periaMent
npeaocTaBjeHHs MYHHUHNAALHOM yCayru
«IIpenocrapaenne HHGOPMALHH O IPOBEAEHHH TrocyAapCTBEHHO (uToroeoii)
aTTecTalHH 00y4alolHXCSA, OCBOHBILIHX OCHOBHLIE U JOMOJHHTEAbHbIE
o6weobpazoBaTesbHbIe (32 HCKJIIOYEHHEM NOMIKOIbHLIX) H
npogeccuoHaNbHBIE 06pa3oBaTelbHbIE IPOrPaMMbD»

I. O6mue nonoxenus

1.1. TIpenmet perynupoBaHHs afMHHHCTPATUBHOIO pErfiaMeHTa

Hactosiuuuii AXMUHHCTPaTHBHBIH pErfaMeHT NpeoCcTaBNeHUs MyHHLHNATEHOM
yenyra  «IlpenocraBnenve wuHOpMauuM © MPOBEAEHHHM TOCYIApPCTBEHHOI
(MTOroBO#) aTTecTalMM 06YYAlOWKXCS, OCBOMBLUMX OCHOBHBIE M HOMOJHUTENBHBIE
obuteobpasoBareibHble (32 MCKIIOYEHHEM HOIUKOJBHBEIX) M NpO(ECCHOHANbHEIE
o0pa3oBaTelibHble MPOrpaMMBI» (fajee — ycnyra) ompefiensserT NOPAAOK, CPOKH H
MOCJIEAOBATENBHOCTh ~ 8AMUHUCTPATUBHBIX MpPOUEAYP M aJAMHHHCTPATHBHBIX
AeHCTBHA MpPYU OKa3aHWM MYHHLMIIANBHOW YCIyrd Ha TeppHTOpHH IIpoxopoBckoro
palioHa C HUCMO/NB30BAHHEM HH(POPMALHOHHO -  TENEKOMMYHHKALHOHHBIX
TEXHONOTHH, BKMIOYas HCHONb30BaHWEe EAMHOro mnoprama rocyJapcTBEHHBIX H
MYHHUMNANBHBIX ycnyr (manee - EIY) u (unm) peruoHanbHeIX NOPTANOB
FOCyAapCTBEHHBIX H MYyHHUMNanbHeIX ycnyr (gamee - PIITY), B ToM umucne
OCYIUECTBJCHHE JNEKTPOHHOrO  B3aMMOZEHCTBUS MeXIY TIOCYAapCTBEHHBIMH
OpraHami, OpraHaMH MECTHOTO CaMOYTpaBleHHs, OPraHU3alUsIMH U 3aABHTENAMH.

HenocpeAcTBEHHBIMH ~ HMCHONHHTENSAMHM  YCIYTH — ABAAIOTCS  YIpaBlieHHe
o0pazoBaHus anMHHHCTpauMH [Ipoxoposckoro paiioHa (manee — ympableHHe
obpaszoBaHMsl) M  MYHHLMNanbHBle  06IIe06pa3oBaTeNbHbE  OpraHM3alHu
[TpoxopoBckoro  pafioHa, peanusylollMe OCHOBHEIE 06e0Bpa3oBaTeNbHEIE
MporpaMMbl  HayaneHOro ofutero, ocHoBHoro ofiero, cpenHero obIero
obpasopanus (fanee — opranusauuu) {npuioxedue Nel).

Hactoaummii AIMHUHHCTPATHBHEIH perfamMeHT MCMNOMHSAETCS CHEeUATHCTaMK
ynpasneHus ofpa3oBaHus (mpuiokeHHe No2), pyKOBOAHTENSAMH M paGoTHHKaMu
opranu3aumii (mpunoxxexnue Nel).

[TonyyeHne MyHHUMNANBHOH YCAYTH B 3JIEKTPOHHOH (oOpME BO3MOXKHO C
MCTIONB30BaHHEM (eAepalbHOR rocyZapcTBeHHON WH(OPMALIMOHHON CHCTEMBI



«EnuHBIH NOpTan rocynapcTBEHHBIX H MYHUUMTANBHBIX YCuyr ((yHKiHii)» (manee -
Enunsiid mopran) http://www.gosuslugi.ru.

1.2. Kpyr 3asBureneii

B kauectBe 3asBUTENeH BHICTYNalOT (U3MUUECKUE JMIA — POAUTENH (3AKOHHEIE
NPEACTABHTENH) AeTed, 3aHHTEPECOBAHHBIE B MPENOCTABNEHHH MYyHHUMMNAIBHOM
YCIIyrH (Danee - 3a1BHTEND).

1.3. TpeboBauus Kk mopaOky HHYOPMHPOBAHHS ©  MPELOCTABNEHHY
MYHHIMITAIEHOR YCIyrH.

1.3.1. Tlopsnox uubOPMUPOBaHHA O IPEAOCTABNEHHH YCIYTH OCYILECTBIIAETCS:

- B YNIpaBJieHHH 06pa3oBaHKs afMUHMCTpauHy paiiona (309000, Benropozackas
obnacts, [Ipoxoposckmii paiton, n.ITpoxoposka, ya. Coserckas, 1.89),Tenedon
8(47242) 2-29-27) (npunoxenue Ne2);

- HEMOCPEACTBEHHO B Opranu3auusax (npunoxenue Ne 1);

- Ha ETTIY u PTIT'Y rocynapcTBEHHBIX H MyHUUMMNATEHBIX YCIYT.

- B MYHHUIMNANEHOM aBTOHOMHOM YUpexAeHuH IIpoxopoBckoro paitoHa
«MHOropYHKUMOHANBHEIH ~ UEHTP  NpPeJOCTABNEHMS  TOCYJAPCTBEHHBIX W
MYHHLMINAIBHEIX yenyr» (panee — MAY «M®Lly») (309000, Benropoackas o6nacts,
IIpoxoposekuii paiion, m.IIpoxoposka, yi. CoBercka, n.71,tenedon 8 (47242) 2-24-
33, ¢ 8.00 go 18.00 uacos exxeHEeBHO).

1.3.2. Cnoco6 uHpOpMHPOBaHHS O NIPEAOCTABNEHUH YCIYTH:

- mybnuyHOe MHGOPMHUPOBaHHE O NMOPAAKE MPEeJOCTABNEHHS MYHHLMNAIBHOMN
YCHyrd OCYINECTBIAETCSH TMOCPEACTBOM pa3sMeLIEeHHS CBedeHHil O MYHHIHIMANbHOH
yciayre B PerioHaNbHOM peecTpe roCyNApCTBEHHBIX W MyHUUMNANBHBIX YCIYT
(bynkuuit) (manee — PeecTp) M Hx mocHeayloLei ny6nmukaunued Ha EITY
(http://www.gosuslugi.ru), na PIIT'Y Benropoxckoit o6nact (www.gosuslugi3 | .ru);

- HCTIONB3YS CpeACTBa Tene)OHHOR CRA3M;

- Ha CTEHJaX, PasMEILEeHHBIX B MECTaX MNPEeJOCTaBIEeHHs MYHHUMNANbHOH
ycnyru;

- Ha 0HUMATBHOM caliTe afMUHHCTpauuy paiiona (http:/admiprohrono.ru), Ha
opuuManEHOM caiiTe ymparmeHus ofpazosamusi (https/prohrono.ru), Ha OULHATIBHEIX
caifTax opraHusaLmii (mprnoxesse 1).

1.3.3. Hndopmauns, pasmewmieHHas Ha OQHLHANEHOM caiiTe YIIpaBJIeHUs
00pasoBaHMs ¥ CalTax OpraHM3auMii O NMPEJOCTABIEHMM MYHUUMIANGHOM YCIyrH,
COIEPKUT CBEJEHHS:

- HU3BNIEYCHHS H3 HOPMATHBHEIX T[IPABOBBIX AaKTOB, COAEPXAlHE HOPMBI,
PEryNHpYIOolie MOPAAOK NpefoCTaBIeHHs MyHHLIUNANBHON YCIyrH;

- TEKCT AIMHHHCTPATHBHOTO periamMeHTa (CTaHapTa MyHHUMNANBHOMH YCIyry)
C MIPHIIOKEHUSMH;

- O MOpsAKe AEHCTBUM poauTeneil (3aKOHHBIX MPEACTABUTENEH ), SBIAIOLMXCH
OCHOBaHHEM AN NMPeAOCTABIEHHS MYHHIHITANBEHON YCIyTH;

- 0 MOpsAIKE NPEAOCTABACHHS MyHHUMIANLHOH YCHyru;

- O MEpeYHE NOKYMEHTOB AJId NPEAOCTAaBACHMS MYHHIMNOANLHOH YCIyrH H
TpeGoBans, IpeabABIAEMEIe K 3THM JOKYMEHTAM;

- 00pasupl oopMIEHHS NOKyMEHTOB, HEOOXOMMMEBIX IS MpPEefOCTaBIEHHS
MYHHIHNANBHOH ycyru U TpeGoBaHHA K HUM;




- O NO/DKHOCTHEBIX JIMLIAX, OTBETCTBEHHBIX 3a NPENOCTABAEHHE MYHMIMNATLHOM
YCIyTH;

- MecTopacnonoxenne, rpapux (pexum paboTsi), HoMepa TeledOHOB, ampeca
HurepHer-caliToB H 5MeKTPOHHOMN MOYTE! OPraHHW3aLMiA, B KOTOPbBIX 3aiBUTEAHU MOTYT
NONYYHTE JOKYMEHTEI, HeOOXOAHMbIE Il TTONYHYeHHSI MyHULMNATBHOM YCIyTH;

- CXeMa TpHeMa JO/KHOCTHBIX ML M rpaduk mnpueMa momyuaTenei
MYHHLHIIANBHON yCayry;

- OCHOBaHME [N TIpeKpallleHus, MpPHOCTAHOBIEHHS IMPeNOCTABNEHUS
MYHHUHIIANBHOH YCIIYTH,

- IOPAAOK MOTYdIeHUs. KOHCYJIbTalHIi;

- 00 OCHOBaHHSX 1S OTKA3a B NPEJOCTABNEHUH MYHHIMIANBHON YCITyTH;

- HAUMEHOBaHHE, afipec U TeNe(oH BEILECTOSMIIEr0 OpPraHa, MpeJoCTaBIAIOIEero
MYHHLIUTIATBHYH) YCIYTY;

- 0 nopsaike obxanosanus JedcTBuit (Ge3nelicTBHs) DOMKHOCTHBIX JIHL,
NPeOCTABIIIOIINX MyHHUUNIAIBHYIO YCIYTY.

1.3.4. Undopmauus, pasMemaemas Ha MH(POPMALHOHHEIX CTEHJAX, AOKHA
COAEpXATe MOANUCE PYKOBOAUTENS OpraHa, NpefoCTABIAIOIEr0 MyHUUHITAIBHYIO
yCIyry, HIH JIULA, ero 3aMellaloIero, AaTy pasMeIleH s,

Crenas! (BeiBECKH), ConepKaLtie HHGOPMAUKIO O MOpAAKE MPEAOCTABIEHHS
MYHHUMNANBHOH YCNYrd, pasMellaloTcs NpH BXOAE B [OMELIEHHE OpraHa,
NpeJOCTaBMAIOIIEr0 MyHHLKIATBHYIO YCIYTY.

1.3.5. Nndopmaums o MynnuunansHoii yenyre «[Ipenoctapnenue nudopmauny
O MNpOBEAEHHH TOCYAAapCTBeHHOH (MTOroBOif) arTecTauuM  oOywaroluXcH,
OCBOMBIUHX OCHOBHBIE H JOMOJHUTENbHbIE 001eobpa3oBaTensHble (3a HCKTIOYEHHEM
JOLIKOJIBHEIX) M MpodeccHOHaNbHbIE OGpa3oBaTENLHEIE IIPOTPAMMBD» ABISETCA
OTKPBITOH, 0b1enocTynmHoil 1 becniaTHOL.

13.6. Tlopamox mnonmyueHHs uHGOPMAUMH 3afABUTENSAMH [0 BOMPOCAM
NPEeAOoCTaBIeHH MyHHIIUIIANBHOM yCnyrH:

KouncynbsTupoBanyie 3asBuTeNei OpranusyeTcs myTeMm:

- HHAUBHYAIBHOIO KOHCYNBTHPOBAHHS;

- MyONMYHOrO KOHCY/IETHPOBAHHS,

KoHcynsTHpOBaHKe TPOBOANTCS B YCTHOM M MMCBMEHHOI (hopMe.

1.3.6.1. UnpuBuAyaneHoe  YCTHOE  KOHCYJIBTHPOBAHHME  OCYILIECTBISETCS
AO/KHOCTHBIM JIMIOM YHpaBsieHus oOpasoBaHus NpH oOpaiieHHM 3asBHTENs 3a
KOHCyNbTauuel nu4Ho, n1udo no tenedony.

Bpemsi nony4eHus oTBeTa NpU WHAMBHAYANLHOM YCTHOM KOHCYNBTHPOBAHHH
He AO/KHO IPEBBIATH 15 MUHYT.

IIpu oTBeTax Ha TenedOHHbIE 3BOHKH H YCTHBIE OBpAlleHHs JODKHOCTHOE JIULIO
ynpasneHus o0pasoBaHHs MOAPoOHO H B BEeXIMBOH (KOppekTHOH) thopme
BHOOPMHMpPYET OOPAaTHUBIUMXCS 110 MHTEPECYIOMMM MX BornpocaM. OTBET Ha
TeNneOHHbIH 3BOHOK JOMKEH HAYHHATECA ¢ MHGOPMALIMY 0 HAUMEHOBAHHMHM OpraHa, B
KOTOPBIH MO3BOHMN 3afdBMTENb, GaMHIHK, HMEHH, OTYECTBE M LOJDKHOCTH
COTPYAHMKA, IPHHSABIIETO Tene(OHHBbIH 3BOHOK.

Bpems /15 KOHCYIbTalMK O TeNedoHy B npeaenax 15 MUHYT.

Ecny nomKHOCTHOE NHLO, IPHHABLLEE 3BOHOK, HE MOXET CAMOCTOSTENBHO



OTBETHT: HA I[IOCTaBACHHHIE BOMPOCEl, TeNe()OHHBIH 3BOHOK HONKEH OBITH
rnepeazipecoBaH (nepeBefieH) Ha APYroe JOMKHOCTHOE UL HITH XKe obpaTuBIIEMYyCS
rpajcaHnWHy RomkeH OBITh CooblieH TenedoHHBIH HOMep, MO KOTOPOMY MOXKHO
NOTYYHTE HEOOXOAUMYIO HH(OPMALIHIO,

Ecnyg noaroroBka oTBeta TpefyeT NpOAOIKHTENBHOIO (ZOMOJIHUTENTBHOTO)
BPEMEHH, CIICUHATHCT NMPeIaraeT 3aMBUTENI0 OOUH U3 TpeX BapHAHTOB JaNbHEeHINX
AelCTBHH:

- U3JIOXKHTB CyTh OOGpaLeHus B THCEMEHHOI QopMe;

- HA3HA4UTh Jipyroe y1oOHOe A 3aABHTENs BPEMS Al KOHCYNBTAIMK;

- JaTh KOHCYJBTAlMIO B TPEXAHEBHBIA CPOK IO KOHTAKTHOMY TenedoHy,
yKa3aHHOMY 3asiBHTEJIEM.

1.3.6.2. nauBuIyansHOe NHUCBMEHHOE KOHCYJIHTHPOBAHHE OCYILECTBISETCS
npH oOpallleH!H 3asBUTEJIS MTyTEM:

- TMYHOTO BPYYEHHS;
- HampaBJIeHHs NIOYTOMH, B TOM HHCJIE 3JIEKTPOHHOIM;
- HampaBJIeHHs Mo (akcy.

ITicEMEHHBIE DPa3bACHEHHS OCYLIECTBIAIOTCA IIpH HANMMMH TTHCBMEHHOIO
obpalueHus 3asBUTENA.

IIHCEMEHHBI OTBET MOANMKCHIBAETCS HAYalbHMKOM YNpaBleHHs oOpa3oBaHus,
HJTH JTALOM, €ro 3aMellaloliiM, a TaKKe COAEPXKHT (haMUIKI0, MHULHANE! U TefedhoH
HCIIONTHHUTEJIS.

OrtBeT HampaBnAeTcs MHCBMOM, 3NEKTPOHHOM MOYTOH, (haKcoM B 3aBHCHMOCTH
OT crnocoba ofpalueHus 3afBHTENs 3a KOHCYJbTauMedl MAM cmocoba NOCTABKH,
YKa3aHHOIO B MHCBMEHHOM O0pallleHHH 3aBHUTEA.

IIpy HHAMBMAYATEHOM NMHUCHMEHHOM KOHCYNBTHPOBAHMM OTBET HAMpAaBISeTCs
3aABUTENO B TeueHHe 30 AHel co AHs perHcTpaliy NHCHMEHHOro 0OpalieHHs.

1.3.7. loctyn k uHpOpMAaMH O CpPOKAX W MOpPANKE IpeJOCTABIEHHS
YCIYTH OCYIUECTBAseTCst G€3 BBIMONHEHHs 3ajABUTENEM KakuX-TH60 TpeGoBaHmil,
B TOM 4HCie 0e3 HCMONb30BaHHA TNpPOrpaMMHOTO ofecneyeHus, YCTaHOBKa
KOTOPOro Ha TEXHHYECKHEe CpeAcTBa  3asABUTeNis  Tpebyer  3aKkiioqeHHs
JHIECH3HOHHOIO H/IH MHOTO COINalleHWs ¢ fnpaBoo0iajaTeNieM MporpaMMHOrO
ofecrieyeHns, NMpefyCMaTPHBAIOIIEr0 B3MMaHUE MIAaThl, PErHCTPALMIO  HIH
ABTOPH3ALIHIO 3a5BUTENS UIIH NPEJOCTaBAEHHE UM [EPCOHANBHBIX JaHHBIX.

1.3.7.1. TlpueM 3ampocOB U HHBIX JOKYMEHTOB, HEOOXONUMBIX /s
npefocTaBAeHHS MYHHUHNIATBHOH  yCIyrH H BblZaya  pe3yNbTaToB
NMPEAOCTABIEHNS MYHHUUNANBHOA YCIYrH 3afBHTENIO OCYLIECTBISAETCS TaKKe
4epe3 MHOTOQYHKUHMOHANBHBIH LEHTP NpPefOCTABNEHUS MYHHIHNANBHBIX YCIYT
(MAY M®L).

1.3.7.2. 3anuck Ha npuem B MAY M®ILIL.

3asBUTENb BNpaBe MNPENBAPUTENBHO 3AlIMCATECA HA MpHEM MO TeneoHy
LeHTpa Tele(oHHOro ofcmyKuBaHUs, NHYHO, yepe3 caiit MAY M®IL] B cetu
HHtepHer.

IlpensaputensHas 3amuCh OCYINECTBNAETCS IMyTEM BHECEHWS [aHHBIX B
4BTOMATH3HPOBaHHYI0 HH(OpMaUHOHHYI0 cucteMy MAY M®L], B koTopoii



BENETCA UEHTpaNH30BaHHBI y4eT. [Ipu ocyllecTBneHuu mnpeaBapUTENBHOlM
3amucH 4Yepe3 opuUMANbHBIH calfit MAY M®Ll B cetu MaTepHer 3asBHTEND
HMEET  BO3MOKHOCTb CAMOCTOSTENBHO pacleyaTaTh TaJlOH, JUOO NpH JTHYHOM
Bu3uTe B MAY MOI] ofparuThcs ¢ DOKYMEHTAMH K aAMMHHCTPAaTOpaM OTHAena
HH(OPMALMH C 11eNbI0 NeYaTH TAIOHA C HOMEPOM OYepeNH.

[Ipu ocymecTpneHHM NpenBapUTENLHOM 3amMUCH 3asABUTENb B 06A3aTENLHOM
nopsAnke HHPOPMHPYETCS O TOM, YTO MNpefBAPUTENBHAS 3aMUCh AHHYIHPYETCS B
Clydae ero HEABKH IO MHCTE€YEeHHH 15 MHMHYT OT Ha3HAau€HHOro BpEMEHH
npuemMa.

3asBUTeEND B 11060€ BpeMs BIIpaBe OTKA3aThCs OT NpeABAPUTENBHOM 3AMHCH.

B otcyrcrBHe 3asBuTeneii, oOpaTHBIIMXCA MO MpeNBAPHTENBHON 3allucH,
OCYIUECTB/AETCA [MMpHUEeM 3asBuTeNieH, oOpaTHBIINXCS B MOpAgKe TeKyIUeid
ouepeau.

[Ipuem 3agButeneit mo NpeaBapUTENBHON  3afiHCH  OCYINECTBASETCA B
TEYEHHEe BCeH MNpoAomKHTENnbHOCTM pabouero JHS B COOTBETCTBUH  C
YCTaHOBJIEHHBIM Tpa)MKOM MpHEMa 3asiBUTENEH.

YnpaBnenne oOpazosanMs, OpraHuzauMM He BOpase TpeGoBaTh OT
3aABHMTENIS1 COBEPIIEHUS. HHBIX AEHCTBUH, KpoMe MpPOXOXAEHHUA HAEHTH(GHKALUH
W ayTeHTHQHKAUMH B COOTBETCTBMH C HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoii Pepeparuy, ykasaHus Uend NpHEMa, a TaKKe IMPeJOCTABICHHE
CBCHEHMi, HEOOXOAMMBIX IUIs pacuera IJIHTENBHOCTH BPEMEHHOIO HHTEPBANa,
KOTOPEI# HE0OX0AMMO 3a6pOHHPOBATE AN NTPHEMA.

DIEKTPOHHAS OYepenb SBASETCA eAMHOM, HE3aBHCHMO OT Crocoba 3alucH.

1.3.8. 3anuce Ha MpHeM B OpraHu3aluIO, yNpaBieHue 06pa3oBaHus.

3asBHTENAM NPEAOCTABJAETCA BO3MOXKHOCTE 3alKMCH B 0ObIe CBOOONHBIE IS

npueMa JiaTy ¥ BpeMs B Npelefiax yCTaHOBIEHHOTO B yNpaBlieHWH OOpa3oBaHMs,
opraHusauuy rpacduka npuema sassureneii. [lpeBapuTenbHas 3anuck B ypaBieHHe
00pasoBaHKs, OpraHU3alUl MOXET OCYLIECTBIATHCA CIEAYIOLIHMH cHocobGaMu o
BHIOOPY 3aABUTENS:

- IpH JHYHOM oOpalleHHW 3asBUTeNs B ymnpaejeHne ofpa3soBaHus,
OpraHH3aLHIO;

- o HoMepy TeNieoHa ynpasieHUs 00pa3oBaHKs, OpraHU3aLUK;

- yepe3 Equneiit mopran (www.gosuslugi3l.ru);

Ilpu npegBapuTensHO# 3aMUCH 3aSBUTEND COOBINAET CleAYIOIUME AAHHbIE:

- Ana dusu4eckoro jauua: (aMUIHIO, UMS, OTYECTBO (IOCIENHEE - MpH

HAUTHYHH);

- aZIpec 3IEKTPOHHOM NOYTH (NPH HANHYUHK);

- KOHTAaKTHBIH HOMep TenedoHa;

- XKeaeMBble JaTy U BpeMs NpeACTaBIeHHS JOKYMEHTOB.

[lpensapurenbHas 3amHCh OCYIUECTBISAETCH IMyTeM BHECEHHS YKA3aHHBIX
CBe[lEHMH B KHWIY 3allMCH 3asBUTeNel, KoTopasa BedeTcs Ha OYMaXKHBIX W/UiH
3MEKTPOHHBIX HOCHTENSX.

3asBuTENIO COOOIIAOTCA AaTa M BpeMs NMpHeMa JOKYMEHTOB, KaGWUHET npHema
JIOKYMEHTOB B KOTOpO€ clieyeT 0GpaTHThCA.




AHHYNIUPOBaHHE NpeNBAPHTENLHON 3aMHCH MPOHCXOMUT B cly4yae HesBKH
3aABUTENS 10 HCTEYSHUH 15 MUHYT C Ha3HAYEHHOTO BpeMEHH NpHeMa.

3asBuTeNs B /M1060€ BpeMs BIIpaBe OTKA3AThCS OT NPeABAPUTENBHO 3aIMHCH.

B orcyrctsue sasBuTened, ofpaTBLIMXCS MO NpeJBAPHTENBHON 3amUcH,
OCYLLECTBIAETCA NPHEM 3asBUTENEH, OOPaTHBILHMXCS B MOPSJKE OUEPELH.

I'paux npuema (nmpuemHoe Bpems) 3asBHTENEl MO fIpeABapHTENbHOR 3alHCH
YCTaHaBIIMBAETCA pyKOBOOWTENEM YNpaBleHHs oOpa3oBaHus, pYKOBOZHTENEM
OpraHU3aLIHH,

II. Crangapr npeaocraB/iennss MyHHUMNAALHOI YCayry

2.1. HanmeHoBanne MyHuLMnansHo#H yemyru: «[Ipenocrasnenue uHopMaUKH
O NPOBEAEHHH roCyAapCTBEHHON (HTOrOBOMH) aTTecTaluuH 00yUYalOUMXCS, OCBOHBLINX
OCHOBHEIE W  JOMOJIHMTENBHBIE  00IleoOpa3zoBaTenbHele (332  HMCKIIOYEHHEM
JOWKONBHBIX) U MPOhECCHORANBHEIE 06pa30BaTeNbHbIE MPOrPaMMBI».

2.2. HauMeHOBaHKe OpraHa, NPeOCTaBIAIOILEr0 MYHHLHITANBHYIO YCIYTY:

- ynhpasineHWe oO0pa3oBaHMs aJMHMHMCTpalMK IIpOXOPOBCKOTO pailoHa u
MyHHUHMNANEHBIE 00Iueo6pa3oBaTeNbHble OpraHH3audd  [IpoXOpOBCKOro paiioHa,
pealM3yrolle OCHOBHbIE 00IIe00pa3oBaTensHbIe NPOrpaMMBl HaYalBHOTO OGILEro,
OCHOBHOI'0 00111eT0, cpeiHero ob1Iero obpa3zoBaHus (npunoxenue Nel).

[Ipuem 3anpocoB M HHEIX JOKYMEHTOB, HEOGXOIMMEIX I MpPELOCTABIEHUS
MYHHUMNANBHOR YCIyry, ¥ BbIa4Ya pe3ylbTATOB HPeAOCTABAEHUS MYHHLMIATBHOMN
YCIyra 3adBuTento ocywecteisiores MAY MOL] no sxcTeppHTOpHAILHOMY
TIPHHIIHITY.

2.3. PesynbraToM npefoCTaBIEHHs YCIYTH SABMAETCS  MPENOCTABIIEHHE
3aj4BHTENO HH(OPMAUMH O MPOBEASHUH IOCYNApCTBEHHON (HTOroBOH) aTTecTauuH
00y4aloLMXC, OCBOMBIUMX OCHOBHBIE M AOMONHHUTENbHBIE obrueoOpa3oBarenbHbE
(38 HCKMOYeHMEM OOLUKONBHBEIX) U MpodeccHOHANBHEIE obpaszoBartenbHble
NpPOrpaMMBl.

2.4. Cpok npenocTaBleHHs yCIyrH.

Cpox npepocraBneHHs YCHyrd He AOMKEH NpeBbwars 30 (TpuauatH)
paGounx aHel ¢ MOMeHTa perucTpauyy ofpalleHus 3asBUTENs.

2.5. IlepeueHs HOPMATHBHBIX NPABOBBIX AKTOB, PEryJHpPYIOIIUX OTHOLIEHHS,
BO3HHMKAIOIHE B CBA3M C NpeNOCTaBlIE€HHEM MYHHLMNANLHON YCIyrH, ¢ yKa3aHHEeM
HX PEKBHU3MTOB H HCTOYHHKOB OQHLIHANBEHOTO ONYDIHKOBAHHS:

- KoHetutyuus  Poccuifckoit  ®efiepauun, npuHATOH — BCEHAPORHBIM
rojocoBanueM 12 nexabps 1993 roma («Poccuiickas rasera», 1993 Ne 237,
«Cobpanue 3akoHoaTenscTBa Poccuiickoit ®epepary, 2009, Ne 1, cT.l;Nel, c1.2);

- QepepaneHpiii 3akoH OT 06 oxts6ps 2003 roma Nel31-®3 «O6 obmmx
NPUHIIMIAX OpraHu3alld MeCTHOro camoynpasieHHs B Poccuiickoit ®enepariymm»
(pen. ot 28.09.2010 r.) ((«Poccuiickas rasetay, Ne202, 08.10.2003, «[Tapramentckas
rasera», Nel86, 08.10.2003);

- QefepanbHbli 3akoH oT 2 Mas 2006 roaa Ne59-03 «O nopsake paccMOTpeHus
obpameHuii rpaxaan PoccHiickoii Qenepauun» (CobpaHHe 3aKOHOZATENHCTBA
Poccuiickoit ®enepauun, 08.05.2006, Nel9, ct.2060, («Poccuiickas raseray,
05.05.2006,Ne95);



- OepepanbHbiif 3akoH ot 27 miona 2006 roga Nel52-03 «O nepcoHaNbHEIX
naHHexX» («Cobpanue 3akoHogarenscTBa Poccuiickoit ®epepauun», 31.07.2006,
Ne31 (1 1.), cT.3451, «Poccuiickas rasetan, 29.07.2006, Nel165);

- Qenepanbhbiii 3akoH oT 9 deppana 2009 roma Ne8-d3 «O6 obGecneueHnu
DocTyrla K HH(OpMauuM O JNeATENbHOCTH TOCYAapCTBEHHEIX OPraHOB H OpPraHoOB
MeCTHOTO camoyrpaBineHus» («Poccuiickas rasera», 13.02.2009, Ne25, «Cobpanue
3akoHoJaTenbCcTBa Poccuiickol @epeparunn, 16.02.2009, Ne7, cT.776);

- pacnopskenue [lpasutensctBa Poccuiickoit @epepauun ot 17.12.2009 r.
Nel1993-p «O6 yTBEpKA€HUH CBOJHOTO NEpeyHs NMepBoouepeaHbIX rOCyAapPCTBEHHBIX
H MYHHLMIQIBHBIX YCIYT, TPEJOCTaB/IsAEMBbIX B 3JIEKTpOHHOM Buie» («Poccuiickas
razeta», Ne247, 23.12.2009),

- (enepaneHeiii 3akoH oT 27 uiong 2010 roma Ne 210-P3 «O6 opraHusaunu
NpedoCTaBleHHs TOCYAAPCTBEHHBIX M MYHHUMNAnsHBIX ycnyr» («Poccuiickas
raszetar, 30.07.2010, Nel68, «Cobpanue 3akoHomarenancTBa Poccuiickoi
Depepauun», 02.08.2010, Ne31, cT.4179) ;

- QenepaneHeIM 3akoHoM Poccuiickoit @enepauuun ot 29 nekabps 2012 roza
Ne273-03 «O6 obpazosannu B Poccuiickoit @enepauum»;

- npuka3 MuHo6pazoBanus u Hayku oT 30.08.13 r.Nel015 «O6 yTBepxaeHHU
NopsfKa OpraHu3audd M OCYLUeCTBNeHHS o0Opa3oBaTeNbHON AEATeNBHOCTH MO
OCHOBHBIM 00LIeo6pa3oBaTenpHEIM [OporpaMMaM HauyanbHOro o0I1ero, OCHOBHOIO
ofiuero, u cpepnero obuero ob6pazopaHus (3aperucTpipoBaHo B MuHiocte Poccun
ot 01.10.2013 r.Ne30067) («Poccuiickas raseta», Ne232, 16.10.2013 r.};

- Ilpukaz MuuncrepctBa ofpasosaHus U Haykun Poccuiickoid ®enepauuu ot
29.08.2013 r. Ne 1008 «O6 yTBepKAeHHH TMOpsAKAa OpraHu3alud
ocyliecTBlIeHHs o00pa3oBaTeNbHOH JAEATENBHOCTH no OOTOIHUTENbHBIM
o61ueobpazoBaTeNbHBIM NporpamMmaM»  (MepBOHAYAIbHEIH  OGHLUHMANBHBIE TEKCT
onyOnuKoBaH B M3maHuM «Poccuiickas raszetan, Ne 279, 11,12.2013);

- Iloctanoenenue [lpaButensctBa Poccuiickoli ®epepaunn ot 31.08.2013
Ne755 «O denepaneHoii uHbopMauMoHHOR cHcTeMe ofecnedeHHst NpoOBeAeHUs
rocyiapcTBEHHOH HWTOroBoit arrectauuu oOydaloluxcs, OCBOMBIUMX OCHOBHEBIE
obpa3oBaTenbHEIE NPOrpaMMBbl OCHOBHOTO 0011iero U cpefHero obuero obpazoBanus,
¥ fpHeMa rpaxzaH B oOpa3oBaTefibHble OpPraHH3alldH 7S TNONMYYEHHS CPENHEro
npod)eccHOHaNBEHOro U BhICLIero oOpa3oBaHUs U perHoHaibHble HHGOPMALMOHHEIE
cucTeMbl ofecneyeHHs TNPOBEJEHHS TOCYAapCTBEHHOI HTOroBOH aTrTecTaluu
obyyaloLMXcs, OCBOMBIIMX OCHOBHblE 00pa3oBaTeNbHBIE MMPOrpaMMbl OCHOBHOTO
obuiero u cpeanero obliero o6pa3oBaHms»;

- IIpukaz MunoGpHayku Poccuiickoit ®eaepauuu ot 26.12.2013 Ne 1400
"O6 yrBepxcaennu [opsaaka npoeefeHHs rocy JapcTBEHHON HTOTOBOH aTTECTaLMH O
obpa3oBaTenbHEIM NporpaMmam cpegHero obuero obpasosaHus”;

- Tlpukaz MunucrepcrBa obpasoBanus u Hayku Poccuiickoit denepauuu ot
28.06.2013r. Ne491 «O6 yTBepxAeHHM NOpsIKa aKKpeIUTALMK IpaXKJdaH B KauecTBe
obumecTBeHHBIX HabmojaTeneil npyd NPOBEJEHUH [OCYJapcTBEHHOH MTOroBoi
arrectauuy no ofpasoBateNibHbIM MPOrpaMMaM OCHOBHOIC ofLero ¥ CcpemHerc
obmero obpa3oBaHus, BcepoccHHCKOH ONMMIHAnbl IIKONBHUKOB M OJMMITHAA
IIKONBHUKOBY;
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- YctaBbl MyHHIMIANBHEIX 001Ue06pa3oBaTenbHbIX OpraHu3aluH.

2.6. 3anpoc o npexocTaBleHHH HHPOPMALMH MOXeT OBITh MOJaH:

- 3aABHTEJEeM JIMYHO B OpraHH3alliK, yripaBleH’y obpa3oBaHus;

- yepes EauHBIi nopTan rocyJapCTBEHHBIX H MYHHUMNANBHBIX YCIYT
(www.gosuslugi.ru/);

- yepe3 PerMoHanpHBI MOpTan rocyJapCTBEHHBIX W MYHHLHNANBHBIX YCIYT
(www.gosuslugi31.ru);

- yepe3 MHOTO(GYHKUHOHANBHBI LEHTP NPeROCTaB/IeHHs roCyAapCTBEHHBIX H
MYHHULUNIANBHBIX YCIIYT;

- B NUCBMEHHOI#1 (hopMe NMOoCcpeACTBOM MTOUYTOBOM CBA3M;

- B D3JIEKTPOHHOH ¢opMe, HCIONB3Ys OIEKTPOHHBIH TMOYTOBBIK  SALIMK
(npunoxenue Nel).

2.7. 3anpemiaetcs TpeboBaTh OT 3aABUTENA:

- IpefoCTaBlieHHe JOKYMEHTOB U HHpOPMaLMH UK OCYIUECTBIEHHE NeHCTBHH,
NpeACTaBieHHe MIH OCYLIECTBIEHHE KOTOPEIX He MpeAyCMOTPEHO HOPMAaTHBHBIMH
MPaBOBBIMH aKTaMH, PpEeryJHpYIOIIUMHA OTHOLIEHHS, BO3HHKAIOIIHE B CBA3H C
NpPeaOCTaBICHUEM YCIIYTH,

- mpefocTaBlieHHe AOKYMEHTOB H HMH(OpMalMH, KOTOPblE€ B COOTBETCTBHH C
HOpPMATHBHBIMH IPaBOBBIMH aKTaMH, HaXoOATCA B PacloOpsiKeHHH OpraHoB,
MpefOCTABNAIOIUMX YCIYry, MHBIX TOCYAAapCTBEHHBIX OpPraHOB, OpraHa MECTHOTO
CaMOyIpaBlieHHsA U (HH) MOJBEAOMCTBEHHBIX IOCYAapCTBEHHBIM OpPraHaM M OpraHy
MECTHOI'0 CaMOYIpPAaBJIEHHd OpraHu3aldil, y4acTBYyIOUIMX B TNPENOCTaBIEHHH
rOCylapCTBEHHBIX MJIH MYHHLUMNANBHBIX YCIYr, 3a HCKIIOYEHHEM LOKYMEHTOB,
yKa3aHHbIX B 4acTé 6 crateu 7 ®enepanbHoro 3akoHa ot 27.07.2010 roga Ne210 -
O3;

- OCYINECTBIIEHHE AeHCTBHM, B TOM 4HCJE COINacoBaHHM, HEOOXOOUMBIX AJis
MOJYYeHHs: YCIYTH H CBA3AHHBIX C oOpamieHHeM B HHBIE OpraHbl MECTHOIO
CaMOYNpaBIeHHs, OPraHU3alKH, 3a UCKIIOYEHHEM TONyYEeHHS YCIyr, BKIIUEHHBIX B
nepeyeHs YCAYT, KOTOpbIe SABIAIOTCS HeoOXOAUMBIMM M OOA3aTENbHBIMH Ajld
NpPefOCTaBIEHHUs YCNYr, YTBEpXACHHBIH HOPMATHBHEIM MPABOBBIM  aKTOM
NpeaCTABUTENBHOrO OpraHa MECTHOT'O CaMOYIpaBIeHH .

2.8. HcuepnpiBaolupii  nepeyeHb  NOKYMEHTOB, HEOOXOAMMBIX  IUiA
MpeIOCTABIEHUS YCIYTH:

- 3ajBIEHHE O NMPeAOCTaBlIeHHY YCIYTH;

- corflacue Ha o6paboTKy nepcoHaNbHBIX JaHHBIX,

- JOKYMEHT, YAOCTOBEPAIOLIHH THYHOCTE (IpH YCTHOM 0OpallieHHH);

- JOKYMEHT, MOATBEPXKIAIOIMH NONMHOMOYHs MPeACTaBHTENR 3aABHTENA MPH
YCTHOM 00paleHHu;

- OpHI'MH&N CBHJETENsCTBA O poxaeHuM pebenka nubo 3aBepeHHYIO B
YCTaHOBIIEHHOM NOPAIKE KOMUIO JOKYMEHTa, MOATBEPKAAIOIErO POACTBO 3aABHUTENA
(MK 3aKOHHOCTh NPeIOCTaBNeHUs NMpaB pebeHka).

2.8.1. OOpasen 3agBneHus, cornackue Ha oOpaboOTKy nNepCOHaNbHBIX HAHHBIX
(npunoxenue Ne3).

2.8.2. 3agBuTeNb MOXET IMMPELOCTABUTSH 3asBieHUe B MHCbMEHHOH QopMe, a
TaKxKe 110 HHHOPMALMOHHBIM CHCTeMaM 001Iero nob3oBaHus ceTH MHTepHeT.
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2.9. TpeboBaHus K [JOKyMeHTaM, HeOOXOAHMBIM [Jisi MPeaoCTaBIEHHS
MYHHLHNIAIBHON YCJIYTH:

- TMOANHCAHHOE 3asBUTENiEM 3ajdBleHHE 3alloNHiAeTCS OT pYKH HIH
MalUHHOMMUCHBIM CITocofoM;

- D3JIeKTPOHHBIE JOKYMEHTBI, IOLMMCAHHbIE JJIEKTPOHHOH TNOAMHCBIO H
NOJaHHBIE 3afBUTENEM, IPH3HAIOTCA PaBHO3HAYHBIMH AOKYMEHTaMH, MMOAMHCAHHEIM
co6CTBEHHOPYYHOH MOAIHCEIO U NpeJcTaBleHHBIM Ha OyMaXKHOM HOCHTEIE.

3aaBneHuss B (GopMe DIJIEKTPOHHOTO JOKYMEHTa C  HCIOJIb30BaHHEM
UHGOPMALIMOHHO-TEIEKOMMYHUKAIIHOHHBIX cereit obuiero MOJIb30BaHUsA
MOJNHCHIBAIOTCA TeM BHIOM 3JIEKTPOHHOW MOANMCH, HCIONL30BAHUE KOTOPOH
Jonmyckaercst mpH oOpalleHWM 3a T[OoNy4eHHeM MYHHLIUNanbHOH  yCNyrH
3akoHogaTenbcTBoM Poccuiickoii deaepauny.

2.10. DnexTpoHHBIH JOKYMEHT JO/DKEH COOTBETCTBOBATH CJEAYIOLIMM
TpeGOBaHHAM:

- co3gaBaThcd, oOpabareIBaTBCS, MepelaBaThCl W XPAHHUTHCA C IOMOLLBIO
NPOrpaMMHBIX U TEXHHYECKUX CPEJICTB;

- COJIepKaTh PEKBH3UTBI, TIO3BOJIAIOLIHE €r0 HISHTH(PHLIHPOBATS;

- OBITH IPeCTaBIAEHHBIM B (hopMe, IIOHATHOH AJ1 BOCTIPHSATHS YEJIOBEKOM;

- TIpH HaOpaBjieHUMM 3asBNEHUSA M [pPUNaraeMblX K HEMY [JOKYMEHTOB B
3JIEKTPOHHOM (POopMe MpeACTaBUTENEeM 3adBHUTeENs, AEHCTBYIOIUMM Ha OCHOBaHUH
JOBEPEHHOCTH, JOBEPEHHOCTh AC/DKHA ObITH NpeACTaBNeHa B (hopMe 3TeKTPOHHOrO
JOKYMEHTa, TMOAMMCAHHOIO 3JIEKTPOHHOH MMOANKCHIO YITOJIHOMOYEHHOIO fHLA,
BBIJaBLIEro (oAMHCcaBIIero) J0BepeHHOCTb.

2.11. OcHoBaHMeM Iy OTKa3a B MPENOCTaBICHHH YCHYTH SABJAETCA Hajd4ue
clieAy1oluX GaKToB:

- IpeIoCTaBNeHHe 3as1BIEeHUsA B HEUNTa0eILHOM BUAE;

- HaJlMYKMe B MHCHMEHHOM 3asBJICHUH Hepa3GopuMBBIX 3aMMCcel W NOBPEXIECHHH,
He MO3BOJIAIOILKX OAHO3HAYHO HCTOJIKOBATh COAEpKAaHUE 3asiBlICHHU.

- poauTeNu (3aKOHHBIE TPEACTABHTENM) HE TNPEeJOCTABHIM COFJIaCHE Ha
00paloTKy NMEpPCOHANBHBIX JAHHBIX (B cOOTBeTCTBUH ¢ PDenepalbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-@3 «O nepcoHalbHbIX AAHHBIX));

- HW3MEHEHHA B 3aKOHOJATeNbCTBE Poccuiickot ®epnepauuy,
periaMeHTHpyIolleM  WCMOMHeHWe  MYHMLMMANBHOH  YCIyrd, Ha  CpoK,
yCTaHaBIIMBAeMBIi 3aKOHOM, BHOCAIIMM AaHHEIE H3MEHEHHS,;

- uHdopMauuA, 3a NpefoCTaBIeHHEM KOTOpoH oOpaTuica 3asBUTENb, He
OTHOCHTCA K HHOOpMauuM O MopsiiKke MNPOBEJEHHS rOCYJApCTBEHHOH HTOrOBOH
aTrectauuy, obOy4aroumxcad Mo o6pa3oBaTefAbHBIM [porpaMMaM OCHOBHOTO H
cpeaHero ofuiero o0pa3oBaHHA H OCBOEHHM JOMONHHMTENBHLIX 00pa3oBaTeNbHBIX
nporpaMM H npogecCHOHANBLHBIX 00pa3oBaTeNbHBIX MPOTPaMM;

- [HOKYMEHTbl He COOTBETCTBYIOT TpeOOBaHHAM, KOTOPbIE YCTGHOBJICHBI
3aKkoHozaTenscTeoM P® (Hampumep, TeKCT AOKyMEHTa HamucaH Hepa3bopuMBo, B
JOKYMEHTaxX MMENOTCH IMPHUIIMCKH, MOAYMCTKH, HCMPAaBICHHA, HMEIOTCA Cephe3HbIe
NOBpPEeXKAEHH, HalMuMe KOTOPBIX HE TNO3BONSAET OJHO3HAYHO HCTONKOBAaTh HX
COZIep>KaHue).

2.12. QcHoBaHHA NS MMPUOCTAHOBJIEHUS MPENOCTaBAEHHS MYyHHUMIIANBHOM
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YCIIyTH OTCYTCTBYIOT.

2.13. Ilopspok, pasMep M OCHOBaHWA B3WMAHHS TOCYLAPCTBEHHOM MOLLIHHEI
HJIH MHOH TUIaTEl, B3UMAEMOi 33 NMpeJoCTaB/IeHHEe YCIYTH.

IIpemocTaBnenue ycnyru 3aiBUTENIO OCYILECTBIAETCS GecIaTHo.

2.14. MakcuMaJIBHBIE CPOK OXHJAHHA B O4Yepeldu MpH MNOJAYe 3arpoca o
MpeJoCTaBieHWM YCIYrH, IpefocTaBiseMoii opraHu3aLpell, Yy4acTBYIOLUeH B
ApeJOCTaB/éHUH MYHULUMNANBHOH YCIyrH, W HpH [OMyYeHHH pe3yJbTaTta
TpeJOCTABNEHHS TaKHX YCIYT,

2.14.1. Cpok oxuIaHusi B odyepeqy MpH Mojaye 3anpoca O NPeJoCTaBIEHHH
yCIIyrd, TpPeAOoCTaBlseMOM oOpraHusalliel, Y4YacTBYIOLUeH B [pPeAOCTaBNEHHH
MYHHULIHNIANEHOR YCIYrH, ¥ TpH MOJNyYEeHUH pe3ysibTaTa NPefjoCTaBIEHUs TaKHX
YCIIYT He JIOIIKEH NpEeBHIIATh 15 MUHYT.

2.14.2, Cneumanuct, ocyLIeCTBIAIOMHE HHONBHIYaIbHOE WH)OPMHPOBaHME,
JOJDKEH [pHHATE Bce HEOOXOAWMEIE Mepbl I Aadyd TOJHOTO H ONEepaTHBHOIO
OTBETA Ha MOCTaBJEHHBIE BONPOCH.

2.14.3. B cmyuae ecnu Ans NOATOTOBKH OTBeTa TpeOyeTcs NMPONOMKHTENBHOE
BpeMsl,  CIELHAIMCT  OpraHH3alld{,  OCYLUECTBIAIOIIMH  HHOMBUAYAJIbHOE
HHPOPMHPORaHHUE, MOXET MPEAIOKATE 3aABHTENIAM OOpaTHTHCA 33 HEOOXOZHMOi
uHbopMalLMeli B NMUCHBMEHHOM MM 3JIEKTPOHHOM BHAE, JHOO HA3HAYUTH JPYroe
yaoOHoe A7 3asBUTeNs BpeMs AJs YCTHOTO HHGOPMHPOBAHH.

2.144. [upexktop (3aMecTHTeNsr JuUpeKkTopa) o0LIeoOpa3oBaTenbHO
OpraHu3auyy (MIH YHNOJHOMOYEHHOE MM ACXHOCTHOE JIMLIO) B COOTBETCTBUH CO
CBOEH KOMIleTEHIHEH oOmnpegenseT HeNoCPeACTBEHHOrO  MCIOJHUTeNs IS
NIOArOTOBKY OTBETA.

2.14.5. HunpusBuiyalbHOEe MHCBMEHHOe HWH(GOpPMHpOBaHHE MpH obpalleHHH
3asBHUTENIS B OPraHU3al[MIo0 OCYLIECTBAAETCA MyTeM HanpaB/leHHsA OTBETOB MOYTOBLIM
OTIIpaBileHHEM, THOO B NIEKTPOHHOH (opme.

2.14.6. Oter mnpenoctapisgercs B TMpOCTOH, 4eTKOH ¥ TOHATHOH QopMme c
yKa3aHMEM JOMKHOCTH JHLa, MOATNMCaBUIEro OTBET, a Takke GaMHiIHH, UMEeHH,
OT4eCTBA M HOMepa TenedoHa HENIOCPEACTBEHHOIO HCITOJIHUTENA.

2.14.7. Tlpm MHIUBUIYaNbHOM ITHCHBMEHHOM HH(GOPMHPOBAHUK OTBET
Halnpas/ideTcs 3aaBUTEMO B TeueHue 10 nHel co AHA peructpauuy obpalleHus.

2.148. Ilpu uHdOpMHpOBaHHH 1O oOOpalleHHsM, HamnpaBlieHHBIM IO
3NIEKTPOHHOH [O4YTe, OTBET HaNnpaBiseTCs Ha JJIEKTPOHHEBIH ajpec 3adBUTENS B
TeyeHue 10 qHeli co QHA perucTpanuy oOpalueHus.

2.14.9. Ha wunauBHOyanbHoe ycTHOe HH(pOpMHpoBaHHE (IHHHO) KaXKIOTO
3afBUTENs CIENUANNCT OpraHu3aly, OCYLUIECTBISIOLIUI HHAWBUAYaJIbHOE YCTHOE
nHbOpMHUpOBaHUE, BEIAENIET He Oojiee 15 MUHYT.

2.15. TpeboBaHHs K MOMELUEHUAM, B KOTOPbIX NPefOCTaBAAETCS YCIyra, K 3any
OXHAAHHA, MecTaM JJif 3aloJHEHHS 3anpocoB O IIPefOCTaBIE€HHH YCIYTH,
MHPOPMALMOHHBIM cTeHZaM ¢ ofpasuamMu  MX 3allOlHEeHMs U [EepeyHeM
JNOKYMEHTOB, HeOOXOUMBIX 17isl NPeAOCTaBNACHHS YCAYTH,

Bxox B opraHuzanuu JgokeH OBITh OGOpMIIEH BBIBECKOH coAepkalieit
caenyiomyo HHGopMauuioo o0 OpraHM3allM, OCYLLECTBISIOLLEH NpeJoCTaBIeHHe
yCyri: HAUMEHOBaHHE, MECTO HaXOXAEHHs, peiKHUM paboThl.
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IlpueM 3auHTEpecOBaHHBIX B MONYyYEHHM MYHHLHNATBLHOW YCIYrd JIHI]
OCYLIECTBNIIETC  COrNMacHoO Trpaduky mnpHeMa, KOTOpBIH  pa3MellleH Ha
WHPOPMALIMOHHEIX CTEHAAaX B 3JaHHUH OpraHu3allHu.

KabuHeTsi npuema 3asaBuTeneil AoKHBI ObITH 0060pYNOBaHbBI BBIBECKAMH C
yKa3zaHHEM:

- HoMepa KaOHuHerTa;

- ¢aMunuy, HMEHH, OTYECTBA H JOJDKHOCTHOrO JAHLA (CMEHaINCTa),
OCYLUECTBAIOLUErO NPHEM.

Mecta uHbOpMHPOBaHUS, NTpefHa3HauYeHHbIEe LIS O3HAKOMJIEHHs IONy4aTenei
MYHHLHUTIANBHON YCIYTH ¢ MH(QOPMaLMOHHEIMU MaTepHaliaMy, 000pyAyIOTCs:

- UH(POPMALIMOHHBIMU CTEHIAMU;

- CTYJIBSIMH U CTOJIAMH A/ BO3MOXKHOCTH O(opMIIeHHsI JOKYMEHTOB.

Pabouee MecTo MJOMKHOCTHOrO JHuHA (crnenuanucra) HOMKHO OBITh
000pyA0BaHO KOMMBIOTEPHOHN TEXHHKOM C BO3MOXHOCTBIO A0OCTYNa K HEOOX0AUMBIM
HHGOPMaUUMOHHBIM 6a3aM JaHHBIX, EYaTAIOLUMH YCTPOHCTBaMH.

B uensx ofecneueHHs KOH(QHIEHIMAIBHOCTH CBeJAeHHH OIHOBPEMEHHOE
KOHCYJBTHpPOBaHHE M (MJIH) IPHEM ABYX H OoJiee 3adBUTENEH OAHUM CIELHATHCTOM
He JOIMyCKaeTCs.

[ToMmeleHus, B KOTOPBIX paCMONOXEHBl OpraHU3aldH, HEenocpeicTBEHHO
yYacTBYIOlME B MpPeAoCTaBieHMH YCIyrd, JOJIKHBI COOTBETCTBOBATE BCEM
tpeGoBaHusAM K obecriedeHuto Oe3omacHOCTH TpyHAa, MoXapHoil 6e30MacHOCTH,
CaHNTAapHO-3MHAEMHONOrHYECKHUM [IpaBUJaM U HOpMaTHBaM.

Ha wundopmauuonHsix creHgax M obuuuanbHeix  HMATepHeT-calTax
OpraHM3alUii coJepXHTcs clegyrolias obs3arencHas HHPOPMaLMsA: IOJHOE
HaHUMEHOBaHHE OpraHa, MNPEIOCTaBNAIOLUETO YCNyry, IOYTOBBIi alpec, alpec
HuTepHeT — caiiTa, HOMepa Tened)OHOB, 3NEKTPOHHOK MOUTHl, rpaduk paboTel
yrpaBieHus o0pa30BaHHs, OpraHu3alyii, nepeueHs JOKYMEHTOB, HEOOXOAMMBIX A
MOMY4YeHHUs YCIIyTH, 00pa3Lbl 3anoMHsIeMEIX 3adBUTENAMH JOKYMEHTOB.

2.15.1. TpeGoBanusg Kk obecneyeHH0 UWHBAIHAAM CHEOYIOLIMX YCIOBHH
OOCTYIMHOCTH OOBEKTOB B COOTBETCTBUM C Tpe0OBaHHUAMH, YCTaHOBIEHHBIMH
3aKOHOJATENbHBIMA H HHBIMH HOPMAaTHBHEIMM NpaBOBEIMM aKTaMH Poccuiickoi
®enepanun 1 benropoackoii obnactu:

a) BO3MOXHOCTb OECNpensATCTBEHHOTO BX0Ja B 3JaHHEe, B KOTOPOM
NpeAOCTaBIISETCA YCIyra, 1 BEIX0Ja U3 HEro;

) BO3MOXHOCTD CaMOCTOATENBHOTO IEpeABHIKEHHUS [0  TEPPUTOPHHU
Oopranu3alMii, MpeJoCTAaBIAIOIIMX YCIyry, B LemIX JOocTyma K  MeCTy
NpeflOCTaBNeHHs YCIYTH, B TOM YHCJEe C NMOMOLIBI0 pabOTHHUKOB OpraHM3alMui,
NpeAOcCTaBAAIOIINUX YCIYTY;

B) BO3MOXCHOCTb NMOCAAKH B TPAHCMOPTHOE CPEACTBO H BbICAJKH M3 HEr0 Mnepen
BXOJOM B 37aHUe, B KOTOPOM IIPeA0CTaBIAETCS yCIyra;

r) COMPOBOXKAEHHE WHBATHIOB, HMEWOLIHX CTOiiKHe HapyueHus QyHKUHH

3pEHUsT M CAMOCTOSTENLHOTO Iepe/BIIKEHHS [0 TEppPUTOPHH OpraHM3allyi,
NPEAOCTABNAIOILHUX YCIYTY;

,I[) coJleHCTBHE HHBaNUAy MpH BXOAE B 3JaHHE, B KOTOPOM IMIPEAOCTABIACTCA
yciliyra, H BeIXOJ€ H3 HErO, PIH(bOpMHpOBaHHe UHBalKga O AOCTYMHBIX MaplipyTax
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0b111eCTBEHHOI0 TPAHCIIOPTA;

€) Haglexalllee pa3MelleHHe HocHTeNeii uHdopMauuM, HeoOXxomAuMOH A
ofecrieyeHus OecnpensTCTBEHHOIO MAOCTYNA HHBAIHAOB K YCIyre, C Y4YeTOM
OTrpaHMYEHHH MX XH3HEJECATENBHOCTH, B TOM 4YHcle OyOuMpoBaHHe HeoOXOOMMO¥
JJisl MOJy4YEHHA YCIOYTH 3BYKOBOH M 3puTeNbRON HH(OpMAaLMH, a TaKKe HanmHcei,
3HAKOB H WHOH TEeKCTOBO# M rpauyeckodi HHbOpMALMK 3HAKAMM, BBIMOJHEHHBIMH
penbedHo-ToyeuHbIM IpHpTOM Bpalins u Ha KOHTpacTHOM (hoHe;

i) obecnieyeHue HOMycka B OpraHH3alliM, B KOTOPBIX MpPeROCTABIAIOTCS
YCIYrH, co0aku-MpOBOJHMKA MNpPH HAIMYMM OOKYMEHTa, OATBEPXKIAIOLIEro ee
crielHalbHOe 0o0yyeHue, BbIZJAHHOTO MO ¢opMe H B MOPSAAKE, YTBEPHIEHHBIX
npukazoM MuUHHCTepcTBa Tpyda M cOLMaNbHOM 3amiuThl Poccuiickoit ®epepanyn ot
22 mona 2015 r. Ne 386H (3aperucTpuposad MuUHHCTEPCTBOM 10CTHLMH Poccuiickoi
Qenepaunn 21 mong 2015 r., perucrpaunodHeiit Ne 38115);

3) OKa3aHWe HHBIX BHJOB HOCTOPOHHEH MOMOLIH.

2.15.2. TpebosaHusa K obecrmeyeHH0 HHBaNTHAAM CIEOYIOLIMX YCIOBHH
JOCTYNIHOCTH MYHHLHMMANBHOH YCIyrH B COOTBETCTBUM ¢ TpeOOBaHHMAMH,
YCTaHOBIIEHHBIMH 3aKOHOJATENbHBIMH W HHBIMH HOPMATHBHEIMH IIPaBOBBIMH
aKTaMH:

a) OKa3aHHe WHBATWAAM IOMOILH, HeoOX0oAMMO# AN MOJMyYeHHs B LOCTYIIHOM
ons HUX opMe HHGOpPMAIMK O NPaBUNaxX NPeiOoCTaBJEHUS YCIYTH, B TOM YHCIE 06
o(OpMIJIEHHH HEOOXOAUMBIX 7 [OJIy4eHUst YCAYrd AOKYMEHTOB, O COBEpILIEHHH
HUMH JpyTUX HeoOXOZUMEBIX JUIA [MONy4YeHUs YCIyrH JeHCTBUI;

6) mpenocTapneHde HHBANHZaM MO CHAyXy, NpH HeoOXOOMMOCTH, YCIYFH C
HCNONBE30BAaHHEM PYCCKOTO JKECTOBOrO sA3blKa, BKIIO4as ofecredyeHue JOMycKa Ha
00BeKT cypAonepeBoAYHKa, TH(IOCYpAONEPEBOIUHKE,;

B) oka3zaHMe paGOTHHKaMH oOpraHu3auluii, MpeJOCTaBIAIOILIUX YCIYTy, HHOI
HeoOXxomv¥MoO#l MHBanMAaM TMOMOLIM B MNpeoJosieHHH OappepoB, MeNaloLUX
NOY4EHHIO UMHU YCIYT HapaBHe ¢ APYTHMMH JIULAMH;

I) HalW4Me KOMHH JOKYMEHTOB, 0ObBABAEHHH, HHCTPYKUMH O [opsike
npegocTaBieHUs ycnyrd (B TOM uyuciae, Ha WHPOPMAaLHOHHOM CTEHIE),
BEITIONIHEHHBIX pelbe(HO-TOUeYHEIM 1pH(ToM Bpaiins u Ha koHTpacTHOM (oHe.

2.16. ITokazaTenu QOCTYNHOCTH U Ka4eCTBa MyHHLIMNANBHOH YCIyTH.

2.16.1. Iloka3arenu kadecTBa MyHHLHMTAIBHOR YCIYTH.

- cTeneHb HHGOPMHPOBAHHOCTH I'paxKJaH O NOPSIAKE MPeAOCTaBNEHHUS YCIyTH
(ZoctynHocts HHpopMauuK 06 yciyre, BO3MOXHOCThL BblGopa cfiocoba Mosry4eHus
uHdopMaruu);

- BO3MOXXHOCTb BblOopa 3asButeneM ¢GopMbl o6palleHus 3a NpelocTaBlIeHHEM
ycnyrd (JIM4HO, MOCPENCTBOM [MOYTOBOH CBsI3H, B (OpMe 3IJIEKTPOHHOTO
JoxymeHroobopoTa uepes EINTY u PIITY);

- CBOEBPEMEHHOCTh TPeJOCTaBlIEHHS YCIYTH B COOTBETCTBHH CO CTaHAapPTOM ee
NpeJOCTaBNEHHUs, YCTAHOBJIIEHHBIM aJIMUHUCTPAaTUBHEIM PEriaMeHTOM;

- cobmogeHne cpoOKOB IPeJOCTaBNeHMA YCIYTH;

- KOJH4ecTBO 000CHOBAHHEIX #anod.

2.16.2. ITokazarenu JOCTYNHOCTH MyHHLMIIAILHON YCIYTH.

- uHbopMmauus o6 ycnyre nybnukyeTcs Ha opHUHMANBHBIX CaiiTax OpraHM3alyii;
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- Hanuune HHopMauMH O rpaduke paboTEl  CHELHATHCTOB M0
NpefOCTaB/IEHHI0 YCNYrH Ha O(QHUHAIbHBIX caliTax opraHusauui, ynpabBieHus
o0pa3oBaHus, B MeCTax OKa3aHHs MYHHLUMNANBHOH yClnyrd Ha HH(OPMALMOHHBIX
CTeHJaX.

2.17. Ocy1ecTBNeHHE OLIEHKH Ka4eCTRa NPefOCTABIEHHS YCIYTH.

Opranusaiuy o0ecreyHBalOT 3asBUTENI0 BO3MOXKHOCTh OLEHHTH KayecTBO
BBIITOJIHEHHS B 3JJIEKTPOHHOH (opMe Kax ot W3 agMHUHHCTPATHBHEIX NpOLEAYp
NPefOCTaBICHHS YCIYTH.

OueHKa 3asBHTENEM KaueCcTBa BbIMNOJIHEHHA aAMHHHCTPATHBHOM MpoLEAyps! He

MOXET ABIATECA 0OsA3aTeNbHBIM  YCJIOBHEM TMPOACKEHHS NPeAOCTaBIEHMs
opraHu3alueil ycayru.

ITonyuenHnele OLEHKHM Ka4yecTBa BBINOJHEHHS aJIMHUHHUCTPATHBHBIX INpOLELYp
0000LIalOTCt M aHATH3HPYIOTCA C  HCIIOJIL30BaHHEM  ABTOMATH3UPOBAHHOM
nH(pOpMaLlHOHHON CHCTEMEI «MH]popMannoHHO-aHaTUTHYECKas cucreMa
MOHMTOPHHIA Ka4eCTBa roCcyJapCTBEHHBIX YCIy .

J1 olleHKH YCJIyT, MpeloCTaBisAeMbIX B 2JIEKTPOHHOM BHIE, UCIIONB3YIOTCS
cleyloLe KPUTEPHH KauecTBa;

- JOCTYNHOCTh HH(OPMALHH O NOPSAKE IPEOCTABICHHUS YCIYTH;

- [OOCTYNHOCTb 3JEKTPOHHBIX (OpM OOKYMEHTOB, HEOOXOAMMBIX A
NpeOCTaBIEHHS YCIYT;

- BpEMS OXXHIaHHs OTBETA Ha NOAavy 3asiBi€HHS, BpeMs NIPeJOCTaBlIeHHs YCIyT,
yao6CTBO npoueayp NpeaocTaBieHus yCIyr, BKIOYas NpoLenyphl 3aficy Ha pHUeM,
NoJa4H 3asBjieHUA, HHOOPMHUPOBAHHS 3asBUTENS O XOJe NPeJOCTaBNEHHs YCIYT, a
TaKoKe MOMY4YeHHs pe3ysIbTaTa NPeJOCTaBIeHHs YCIyT.

III. CocTaB, nocNeR0BATENBHOCT H CPOKH BHIHONHEHHSA
aAMHHHCTPATHBHBIX Npoueayp, TpeGoBaHHS K NOPSAIKY HX BbINOJHEHHS,
0c00EeHHOCTH BbINONHEHUS! AAMHHHCTPATHBHBIX NPOLEAYP B 3eKTPOHHOMH

thopme

3.1. AIMHHMCTpaTHBHBIE  MpPOLEAYpPbl, YCTAHOBJCGHHBIE  HACTOSLLHM
PernameHTOM, OCYLIECTBNAIOTCA € WCIONB30BaHMEM cBeAeHHH DeaepanbHOro
PeecTpa rocynapcTBeHHBIX 1 MYHHULMOANBHEIX yCayr (GyHKLui), HEOOXOAUMBIX OIS
NPEAOCTABNEHHA MOCYAapPCTBEHHBIX H MYHHLHNANBHBIX YCIyr B obnacTu (manee -
Peectp), H B cOOTBETCTBHH C TpeDOBaHHAMH K NpPeJOCTABNEHHIO FOCYAapCTBEHHBIX
yCIyT, yCTaHOBAeHHbIMH nocTtaHoBneHneM [IpaButensctBa Pocculickoli deaepauun
oT 26 Mapta 2016 roga Ne236 «O TpeboBaHUAX K NMPEeIOCTABIEHHIO B 3NIEKTPOHHOH
¢opMe rocyaapcTBeHHbIX U MYHHLIMNIANBHBIX yeiyr» (nanee - Enunele TpeboBanHus).

B uemsx npenocTaBneHHs MYyHHUWHAIBHOM ycnyrd, B TOM 4YHCIE H B
JNEKTpOHHOH opMe, ompelensieTcss Chlelyoluli MNepeYeHb  BBITIONHAEMBIX
aIMHHHCTPATHBHEIX MPOLELYp NPeACCTABNEHHSA YCNYT:

1) uHbOpMHpOBaHHE H  KOHCYJIBTHPOBaHHE [paxkAaH MO  BONPOCY
NpeJOCTaBACHUA MYHHULMNANLHON YCIyrd, a Takie 3anych 3asBHUTENS Ha TPHEM
AJIS IOZIa4vM 3aMpoca O NpefoCTaBIeHHH YCTyTH B JJIEKTPOHHOM dopMe;
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2) ofecrneyeHne BO3IMOXHOCTH it TOATOTOBKH 3asBMTENEM 3alpoCOB,
HeOOXOAUMBIX IS TMPEAOCTABNEHHS YCIYITH NpPH MPEJOCTABIEHHH MYHHUIMIAILHOMN
YCIYrH B 2NEKTPOHHOH (opMe;

3) npueM M perucTpanys 3asBA€HHs O INpPeJOCTABIEHUH WH(OPMALHH O
NPOBEACHUH TOCYJApCTBEHHOH (MTOFOBOMH) aTTecTallMM 00y4alolMXCs, OCBOHBILMX
OCHOBHBIE H  [IONONHMTENBHblE o0O0IleoOpa3oBaTeNbHble (33  HCKIIOYEHHEM
AOLIKONBHBIX) B MpodeccHOHaNbHEIe 00pa30BaTeNbHbIE IPOrPaMMBEI;

4) paccMOTpeHHe JJOKYMEHTOB M MPOBEPKa COAEPKAILUXCS B HUX CBEICHHIL;

5) B3aMMOJEHCTBHE OPraHOB, NpPeJOCTABNSIOIUMX [OCYIapCTBEHHEIE YCIYTH,
OpraHoB, TPEAOCTABMAIOLINX MYHHLHNANBHBIE YCIYTH, HMHBIX T[OCYIAPCTBEHHBIX
OpraHoB, OpraHOB MECTHOTO CaMOYMpaBleHHs, OpPraHH3alHii, yYacTBYIOIUHX B
NpeJoCTaB/IeHHH rOCy JapCTBEHHBIX H MYHHLIHNAIBHAIX YCIIYT;

6) HanpaBneHHe 3aABUTENIO0 CBEAEHHI! O XOJe BBIMOJIHEHHS 3ampoca o
NpeaoCTaBNeHHNH YCIYTH B 9JIeKTpOoHHO#H (opMme;

Brnok-cxeMa nociefoBaTENBHOCTH [PefOCTABlEHHs YCIYrH TpUBEAEHA B
OpHIOXKeHHH Ne 4,

3.2. UndopMupoBaHie K  KOHCYNbTHPOBaHHE TIpaXJaH MO  BONpPOCY
MpelOCTaBJICHHA YCIIYTH, a TaKXKe 3alHCh 3asABUTENs Ha MpHeM JUIA [oJayH 3anpoca
O NpefOCTaBIIEHHH YCIYTH B 3JIEKTPOHHOM ¢opMe OCyLLeCTBNSETCA OpraHH3aLuaMH,
ynpaBieHHeM o0pa3oBaHHs, KOTOpble 0O0ecmeqHBalOT JHOCTYN 3asBUTENell K
nH(opMmauuu o6 ycnyre.

3.2.1. Tlopsnok nH(pOPMHPOBAHUS H KOHCYJNBTHPOBaHHUE IPAXAAH O MpaBHIax
NpefoCTaBleHUA MyHHLIMNANIBHON YCIyru:

- B ynpasneHnH odpasoeanus (309000, benroponckas o6nacte, [IpoxopoBekuii

paiioH, n.ITpoxoposka, yn. Coserckas, 89, 1 ataxk, kabunet Nell, tenedon 8 (47242)
2-10-38, ¢ 8.00 go 17.00 vacos, nepepriB Ha obex ¢ 12.00 go 13.00 yacos, BEIXOAHEIE
JIHH — cy000Ta, BoCKpeceHbe);

- HEMTOCPEACTBEHHO B OpraHM3alMax (npunoxenue Ne 1);
- Ha EI'TIY u PIII'Y rocynapcTBeHHBIX U MyHHLHNATBHEIX YCNYT.
- B MYHHLMNAJBbHOM aBTOHOMHOM YyupexcaeHWH IIpoxoposckoro paiiona

«MHoOroQyHKUMOHAABHBIK  LEHTP  MpefOCTABIEHHA  TFOCYJAPCTBEHHBIX M
MYHMLIUIIATBHEIX yeuyr» (fanee — MAY «M®Lly) (309000, Benropoackas obnacts,
ITpoxoposekuii paiion, n.Ilpoxoposka, yn. Cosetckas, A.71,tenedon 8 (47242) 2-24-
33, ¢ 8.00 no 18.00 uacos exxeaHeBHO).

3.2.2. Cnoco6 WHGOPMHPOBaHHA M KOHCYILTHPOBaHHS O MNPeNOCTaBIEHHH
MYHULIMNIANBHOK YCIYTH:

- uHdopManMs O TOpAOKE MpPeJOCTABNEHHS MYHHUMIAIBHOM YCIyrH
pasMellaeTcs Ha OQHMLHAIBHOM caiiTe agMuHHCTpauuu IIpoxopoBckoro paitoHa B
cetd MiHTepHeT, Ha eUHOM NMopTalie roCyapCTBEHHBIX H MYHHIUIANBHEIX YCIYT, Ha
PervoHansHOM noprajie rocygapcTBEHHBIX U MYHHLIMNAIBHBIX yCIyr Bearopoackoit
obnacTv, Ha o¢pHLUHATEHOM calTe ynpaBieHuss 0Opa3OBaHUA AAMHHHUCTPALMH
ITpoxoposckoro paioHa, B cpe/iIcTBaX MaccoBoit HH(opMaLkK U caiiTax opraHu3aLyii,
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a TaKkKe MpPefOCTaBJISETCA HENOCPEACTBEHHO OTBETCTBEHHBIMH COTPYIHHKAMH
yTipaBieHHs 00pa3oBaHHA U OpraHH3aLuii;

- HCTIONB3YA CpeAcTBa TenehoHHO#H cBa3u (ynpabineHne obpa3oBaHud, TenedoH
8(47242) 2-29-27);

- Ha CTeHJaX, pa3MelleHHBIX B MECTaX NPeoCTaBIeH!s YCIyTH;

- B LENAX MpefocTaBIEeHHS MYyHULMNANBHOH YCIYTH B 3JIeKTpOHHOH ¢opMe,
OpraHH3alnMd, ynpasneHHe obpa3zosaHHd ofecneyHBalOT BO3MOXKHOCTDb 3asABUTEINIO
OCYLUECTBUTEL 3alMch Ha npueM B yaoOHble A Hero JaTy W BpeMs B mpeaenax
YCT2aHOBJIEHHOTO JJaIa3oHa.

3asButens BrpaBe BoiOparh Ha EINY ynoGHble nnis Hero Jaty H BpeMs
npueMa, a TaKxke Jmmobylo o0pa3zoBaTeNibHYIO OpraHM3auMio, €eclid HHOe He
YCTaHOBJIEHO (peilepalIbHEIM 3aKOHOM.

IIpyu ocylliecTBNEHHH 3alIUCH HA NIpUeM He TpebyeTcs OT 3aABHTENSA COBEPLIEHHN
MHBIX  JeiCTBHI, KpoMe TNPOXOXKIASHHA NpoLeAypbl HASHTHQHUKAIMH H
ayTeHTU)UKalHH B COOTBETCTBHH C HOPMATHBHBIMH MPaBOBBIMH  aKTaMH
Poccutickoii ®enepanum H ykasanus LeNH NpHeMa.

3anuck Ha MpHEM OCYLIECTBIASTCA MOCPEACTBOM HHTEPAKTHBHOIO CEpBHCA
EIl'Y, KOTOpBIii B pexXnMe pealbHOrO BPeMEeHHM OTpaXaeT pacnucaHue paboThl
0o0pa3oBaTeNBHEIX  OpraHu3auuii, HIH YNOJHOMOYEHHOTO COTpPYAHHKAa Ha
KOHKpPETHYI0 JaTty ¢ yKa3zaHHeM CBOOOAHBIX HHTEPBAJIOB AN 3allHCH.

VKa3aHHBIH MHTEPAKTUBHBIH CEpBHC HHTErpHpoBaH C UHGOPMALMOHHOH
cuctemoii  o0pa3oBaTeNbHBIX  OpraHM3aluii,  ympaBleHHs  oOpa3oBaHHA
obecrnieunBatolieii QyHKLIHOHHUpOBAHHE €IMHON 3aNMCH B JIEKTPOHHYIO OYEpelb
HE3aBHCHMO OT HCIIONIb30BAaHHOTO 3asBHTENEM criocoba 3amucH.

3.3. Ilomaua 3asBHTENEeM 3ampoca H HMHBIX AOKYMEHTOB, HEOOXOAMMBIX JJIf

NpeJoCTaBNeHNs MyHHUIIMNIAIBHON YCNIyTH U NIPUEM TAKHX 3alpoca U AOKYMEHTOB.

Opranuszauuy, ynpasnenue obpaszosanus, M®L] obecrnieunpaloT gns 3asBHTENS
BO3MOXHOCTh (opMHpoBaHHs 3anpocoB (0e3 HeoOXOAMMOCTH MOMNONHMTENBLHOH
nojavu 3amnpoca B Kakoii-nubo uHoH (opme), HEOOXOOUMBIX AN NMPEAOCTABIEHHS
YCIYTH TOCPEACTBOM 3alOJHEHUs WHTEPAaKTHBHBIX (OPM Ha €IHHOM IopTaie
rocygapcTBeHHeIXx  ycnyr (ganee —  EII'Y), peruoHansHOM  MOpTaie
rocygapcTBeHHBIX ycnyr (ganee — PIITY), odunuaneHbBIX caliTax Ha npHMepe
o0Opa3uos, pasmelleHHelx Ha EINTY, PIITY, oduuuaneHeix caiTax s KaxkAaoro
3ampoca, OpPMHPYEMOro 3asBUTENEM.

Opranusanyy, ynpasjleHWe o0pa3oBaHHUs YTBEPXKJAIOT HHTEPAKTHBHBIE
thopMEI 3anpoca B OpAAKe, aHATOTHYHOM HOPSAKY YTBEPIKAEHHS (OPM 3allpOCOB Ha
OyMaXKHBIX HOCHUTENAX.

[lpu dhopmupoBanuy 3anpoca obecneyHBaeTCA:

- BO3MOXHOCTh KONHPOBaHUS M COXpaHEHHsl 3arpoca W HHBIX AOKYMEHTOB,
HeoOXOAUMBIX AN NPeJOCTaBIEHUS YCIYTH;

- BO3MOJKHOCTbH 3arQjIHEHHA HECKONBbKMMH 3asBUTENSIMH OJHOH 2/E€KTPOHHOH
¢opmMbl 3ampoca npH ofpalleHHH 3a YCIyroi, MpeanojaralolMMH HalpaBleHHe
COBMECTHOTO 3alpoca HeCKOABKUMH 3aiBUTENAMH;

- BO3MOXKHOCTb TeYaTH Ha OYMaxHOM HOCHTENe KOIMHMHU 3JeKTPOHHOH (HOpMEI
3arnpoca;
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- COXpaHeHHE paHee BBEAECHHBIX B JMEKTPOHHYIO (OpMY 3ampoca 3HaUeHHi B
mo60H MOMEHT MO JEeNaHHIO NOJb30BAaTeNA, B TOM YHCAE NPH BO3HMKHOBEHWH
oMbOK BBOJa M BO3BpATe IS NMOBTOPHOIO BBOJA 3HAYEHHH B 3JIEKTPOHHYIO hopMy
3anpoca;

- 3aM0IHEHHE NOJel 1eKTPOHHOH QOPMEI 3anpoca 40 Havajla BBOAA CBEAEHHI
3afBUTENIEM C HCIONB30BaHHEM CBEJEHHH, pa3sMelleHHBIX B (egepanbHoi
roCyJapCTBeHHOH WH{(pOpMalHOHHO# cucteme «EnuHas ciucreMa HAeHTUDHKALMH U
ayTeHTHdHKAUMH B HHppacTpykrype, ofecneunBaioeil HHOOPMALMOHHO -
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE HH(POPMALMOHHBIX CHCTEM, HCHOAB3YEMBIX IS
NpeAoCTaBJeHHs TOCYAAPCTBEHHBIX M MYHHLMNANBHBIX YCIYT B BJIEKTPOHHOM
tdopme» (manee — ECHUA), u cBeneHnwuii, onybnukoBanuelx Ha EITY, PIITY unu
odHIHANBHBIX caliTax, B 4aCcTH, Kacaloleiics cBegenni, otcyTeTBylomux B ECUA;

- BO3MOXHOCTb BEPHYThECS Ha 1060H M3 3TanoB 3amONIHEHHS 3IeKTPOHHOMH
dopMsI 3arpoca 0e3 MOTEpH paHee BBeJeHHOM HH(pOpMAaIUH;

- BO3MOXHOCTE JocTyna 3asiButens Ha ETITY, PITTY unu oduunansHoOM caiite
K paHee I[TOJaHHBIM MM 3ampocaM B TeYeHWe He MeHee OJHOro roja, a TakKKe
4acTHYHO C(POPMHPOBAHHBIX 3aMIPOCOB — B TEUEHHE HE MEHEE TPEX MECHLEB.

ChopMupoBaHHBIE M MOAMMUCAHHBIH 3ampoc, W HHBIE JOKYMEHTEHI,
HeoOxoQuMble JANS MNpPedOoCTaBNCHHA YCIYrH, HANpaBlIAIOTCS B OPraHH3alMIo,
ynpasieHHe 00pa30BaHHs OCPEICTBOM MOPTANIOB UK O HIMATBHEIX CaiiTOB.

3anpocel, opMHpyeMble 3asBHTENEM, [POXOZAT (OPMAaTHO-IOTHUECKHI
KOHTPOIb. POPMATHO-IOTHYECKHI KOHTPOJb OCYILECTBASETCS MOCHEe 3aMOTHEHNS
3ajBHTENIEM KaXAoro H3 nmnonell uHTepaktuBHON ¢opMel. [lpu BeigBIEHHH
HEKOPPEKTHO 3allOIHEHHOrO [ONs  3asABHUTENb YBeAOMISETCd O XapaKTepe
BBIABJIEHHOH OIHOKYU U MOpAIKE €€ YCTPaHeHHUs.

3.4. HanpabneHue 3asBHTEMO pe3yiabTaTa NMpeJOCTaBleHHs YCIYr'H B dopme
3MEeKTPOHHOI0 JOKyMEeHTa ocyluecTBiseTcs Yepe3 EauHblil mopran.

3anBUTENH MONydaeT B «JIMuHOM KaGMHeTe» H MO 3NEKTPOHHOH MOYTe
yBeIOMJICHHE, TNOATBEPXAAIOLLEe, YTO 3asBleHHe MNPUHATO Ha oOpaboTky, B
YBEAOMIIEHMH YKa3BIBAIOTCH HWACHTH(HKALHOHHBLIA HOMeEp, Jara W BpeMs
HarnpaBNeH!s 3J1eKTPOHHOrO 3asBJICHHUS.

3.5. Pesynerar npemoctaBieHus ycinyrd: oObEeKTHBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOE pacCMOTpEHHE 3ampoca, MONydeHHe 3adBuTeneM HHopManuu 06
yciyre.

Opranuszauuy, ynpaBleHHe o0Opa3oBaHHA OCYLIECTBAAIOT HaNpaBieHHe
3asBUTENIO pe3ylbTara yCAYyrd, a Takke obecrnequBalOT BO3MOXHOCTb MOJyYEHHUS
3asBHUTENIEM TaKOT'O PE3YJILTATA.

Opranuzanueii, ynpasnedneMm obpazoBaHusa obecrneynBaeTCs BO3MOXKHOCTE MO
)KEeNIaHHIO 3asABUTENS HaNpPaBUTE Pe3yNbTaT NMPEAOCTABNEHHA YCIYTH B 3NIEKTPOHHOM
(dopMe HezaBHCUMO OT GopMBI HITH criocoba obpallieHus 3a yCIyroii.

Opranusaupeii, ynpasneddeM ofpa3zoBaHus obecrieunBaeTcs SKBHBAJICHTHOCTD
H OJWHAKOBas IOpHUAUYECKas 3HAYMMOCTh pe3yJbTaTOB MPEIOCTaBICHUSA YCIYrd B
MEKTPOHHOH dopMe H Ha GyMacHOM HocuTesie. PesynbsTat npeaocTaBieHus yeiIyri
MOAMHCHIBAETCA KBANH(HULUHPOBAHHON 3A€KTPOHHON MOAMKCHI0 YINOJHOMOYEHHOrO
JIOJDKHOCTHOTO JIMLA.
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ITomyyeHnue 3asBHTeNeM pe3ynbTaTa MPefoCTABIEHHS yCAYIH B 3JEKTPOHHOM
thopMe He HCKIIIOYAaeT BO3MOXHOCTE NONyYeHHs ero Taioke Ha OyMaXkHoM HOCHTENE B
moboe BpeMs B TeUEeHHE CPOKa HNEHCTBUA NOKYMEHTa, €CIH HHOH MNOpAJOK He
YCTaHOBNEH (pefepaibHbIM 3aKOHOM.

Pe3ynpraroM BBINONHEHHS aAMHUHUCTPATHBHON [MpoLeAypbl IO IIpPHEMY
3adBJIEHUA ¥ NpUNaraeMelX K HeMy JOKYMEHTOB, HEOOXOAUMBIX IS NPEAOcCTaBIEHHS
yCIayry, SBAseTCS TepeAada 3asBREHUS H MpUNIAaraeMbIX K HeMmy JOKYMEHTOB
pabOTHMKY oOpraHMsaluu, ynpaBieHHs oOpa3oBaHHs, OTBETCTBEHHOMY 3a
PErHCTpaLlMI0 MOCTYNHMBIIEro 3anpoca Ha NpeJocTaBieHHe yCIy Ty,

3.6. HamnpagneHue 3a9BUTENIO CBEIEHHIT O X0/l BHINIOTHEHHUS 3anpoca.

3asaBUTENb, NOAABLIMI 2JIeKTpoHHOe 3asBrneHHe depe3 EII'Y, nomyuaer
nonHywo uHbopmauuio 06 ycayre B «JluuHoMm kaGuHeTe» Ha mnoprane, nubO
MOTHBUPOBAHHEII O0TKa3 B NPeJOCTABIEHHH YCIYyTH.

YBenoMiieHHe 0 XOe NMPeAOCTaBAEHHs YCIYTH CBOEBPEMEHHO Hallpasiisercs
ynpaBieHueMm oOpa3oBaHMs, oOpraHu3anueii He MO3JHEE [JHA 3aBepILEHHUA
BBIMOJIHEHHUS aAMHHUCTPATHBHON IPOLEAY PBI.

VYBenoMiieHHe ©  XoAe  NpemocTaBleHUs  YCOYTH  HaNpaBaAlOTCA
OpraHu3alHei, yrnpasnenueM o0pa3oBaHus B NTHYHbIH kaOuHeT 3asBuTens Ha EIITY,
yBeJOMJICHHE OTNpaBisieTCs He IMo3JHee JHA 3aBEplICHHUA  BBIIOTHEHHA
aIMUHHCTPATUBHOH MpoLENypBI.

IMpy npemocTaBleHHH YCIYTd B JJIEKTPOHHONH (OpMe HCMONE3YIOTCA
ClleIy10l1e YBETOMIEHHA:

- YBEJOMJIEHHE O perucTpauMd IOJAY4YeHHBIX OT 3asiBHUTENAd OOKYMEHTOB,
cogepxalllee CBEAEHHA © (akTe TIONyYeHHs OT 3afABUTENA JOKYMEHTOB,
HeoOXOAUMEIX LI NpeJoCTaBleHHs YCIyTH;

- yBeJOMJIEHHE O TIpHeMe NpeICTaBIeHHBIX 3aABHTENEM JOKYMEHTOB,
colepxaluee CBeJeHHA O [MpHeMe OpraHu3auded, ynpaeneHueM oOpa3oBaHHs
NpeACTaBIEHHBIX 3asBUTENEeM JAOKYMEHTOB H O HaJajle MpoLeAyphl NpeJocTaBlieHus
yCIyTH, Tu00 cojepikaliee MOTUBUPOBaHHbIH OTKa3 B IPHEME JOKYMEHTOB;

- YBEIOMJIGHHE 3aiBHTENd O 3alMcH Ha IpHEM, coAepXalllee CBEAEHHS O
NOATBEpXKIEHHOM BpeMEHH M MECTe NpHeMa, a TaKXe yKa3aHHWe Ha JO/DKHOCTHOE
JHLIO MJIM OpraHu3alylo, yrpapieHUsa 06pa3oBaHHs, OCYLLECTBIAIOLIEE MPHEM;

- yBeDOMJEHHE 3asBUTENs O pe3ynbTarax pacCMOTPEHHA JOKYMEHTOB,
cogepxalliee CBEICHHA O pe3yNbTaTax pacCMOTPEHMs NpeICTAaBJIEHHBIX 3afBHUTENEM
JOKYMEHTOB M O TPUHATHH pELeHHs © IpeJoCTaBieHHH 3afBUTENIO pe3yibTaTa
YCIYTH W BO3MOMHOCTH IONYYHTH TaKoil pe3ynbTaT, a TaKXKe MECTe MNONy4eHHH
pe3ynbTarTa OKa3aHHsA YCIYrM W MeXaHH3Me, [O3BOJIAIOIEM NMpH HeoOXOOUMOCTH
OCYLLECTBUTh 3aMUCh Ha NpHeM ISl IoNy4YeHHs pe3ynbTaTa OKa3aHus yclyrH, aubo
cojiepxkaliiee MOTHMBUpPOBAaHHBIH OTKa3 B MNPEJOCTABIEHHH 3afBHTENIO pesyibraTa
yCIyry;

- yBeJOMJEHHE O 3aBEpLUEHHH TpOLEeNyphl MpPEeHOCTaBAeHUA YCIYTH,
cofepialiee CBEAEHHS O  3aBeplUeHHH  MpeJOCTaBlieHHA  OpraHH3allHeH,
ynpasieHdeM oGpa3oBaHHsA YCNYIH B CBSI3H C Mojy4eHHeM 3asBHTENEM pe3ynbTata
YCIYTH.

3.7. TlpenocrapieHne MyHHLHNANBHOH yCIyrd BKiouaeT B cebs credylolue
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agMHHUCTPATHUBHEIE MTPOLIEAYPEI:

- IMYHOE obpallieHUe 3asiBUTENS;

- TpHUHATHE NHCBMEHHOro oOpalleHHs, NPeICTaBIECHHOr0 3asfBHTENEM
NIOCPEACTBOM IOYTOBOH CBA3H;

- Ipe/locTaBieHHe OTBETa Ha MUCbMEHHOE oOpallieHue 3asBHTEN ;

- paccMoTpeHMe oOpalieHWi 3asBUTENEH O mNpPeAoCTaBlIEHHH YCIYTH B

3NEeKTPOHHOH opMe.

3.8. JIuuHoe obpallieHHe 3aaBUTENS.

3.8.1. FOpuauyeckum QaxToM, OCHOBaHHMEM [JIs Hawala aAMHHHMCTPaTHBHOH
MpoLEenypEl, SMBAfAETCH JIHYHOEe obpalleHue 3aiBHUTENA O MPESOCTaBIEHHH
MYHULIUAIATBHOR YCIYTH.

3.8.2. CneuuanucT, OTBETCTBEHHBIH 3a [peJocCTaBlieHHE MYHHULHTNAIBLHOMH
yCIyTH B yIpaBlieHHH 00pa3oBaHus, OpraHu3alym:

- NpH JNHYHOM OOpalleHMH YCTaHaBIUBAET JIMYHOCThH 3afABMTENA IYTEM
IIPOBEPKH JOKYMEHTA, YLOCTOBEPAIOLLErO ero JHYHOCT;

- MO pe3yNpTaTaM I[POBEPKH INpeNOCTABACHHBIX 3aiBUTENIEM JOKYMEHTOB
yCTaHaBIMBAeT HAJIMYHE WM OTCYTCTBME OCHOBaHHS A OTKasa B MpeloCTaBIEHHH
MYHHLIMIIABHON yCHYIH;

- NpH HANH4YMH OCHOBAaHHH AnA OTKa3za B MPEOCTABIEHHH MyHHIHMNAIBHOMN
YCIYTH YCTHO pasbACHSAET 3aABMTENIO MPUYKWHB! OTKa3a, Mo TpeOOBaHHIO 3asBUTENSA
BelJaerT emy cooOlleHHe o0 oTkase B NMpeJOCTaBIEHWH MYHHLHNAIbHON YCAYrH B
NHCBMEHHOI GopMe ¢ yKazaHHeM MPUYHH 0TKa3a.

3.8.3. KputepueM npuHATHSA peLUEHHs SB/IsSEeTCd HalH4YHMe HIH OTCYTCTBHE
OCHOBaHHi1 /i OTKa3a B NpeJ0CTaBleHUH MyHHLMITATBHOMN YCIIyTH.

3.8.4. PesyneraToM JOaHHOH aAMUHHCTPaTHBHOW MpoOLEAyphl SBJISETCH
npefocTaBleHHe HHGQOPMalHH 3asBUTENIO.

3.8.5. Cpok BBINONHEHHS aAMUHUCTPATUBHOTO OeHCTBUA — 15 MUHYT.

3.8.6. Cnoco6 ¢uxcanuu — Ha OymaxcHOM HocuTene (KypHal permcTpauuy
obpalueHuH, 3asBNeHUH rpaxaaH).

3.9. IlpunHsaTHe NHCBMEHHOTO oOpallieHUs, MPEeJOCTaBACHHOrO 3asBUTENIEM
NOCPeAICTBOM I10UYTOBOH CBA3H.

3.9.1. IOpuguueckuM ¢akToM, OCHOBaHMEM IJIl Hayana aaMHUHUCTPAaTHBHOH

NpOLEaypsl ABAAETCA NMpeIOCTaBleHUe 3asBUTENEM B ynpasieHue o0pa3oBaHusa WIH
B OpraHH3allHIo THCEMEHHOTO 00pallleHHs OCPeACTBOM 10YTOBOH CBA3H.

3.9.2. AnMmuHHCTpaTHBHAas NpolLenypa BKIoYaeT B ceds MpHEM, PErucTpaluio
NYCEMEHHOro o0pallieHus, OCTYMUBIIETrO OT 3asiBUTENS, O NPEJOCTABIEHHH YCIYTH.

[MuceMeHHOe oOpalneHHe NPEAOCTaBNsEeTCs B [PHEMHYIO  YIpaBiieHHA
obpazoBaHus HAM OpraHM3alluM, koTopas oOopyldoBaHa CTONOM, CTYJbAMH H
MHHHMAJIEHBIM HaO0pOM KaHLENAPCKHX NPHHAIIEKHOCTEH.

CrenManucT, OTBETCTBEHHBIH 32 BHINOJHEHHE aAMUHHCTPATHBHOH NpPOLELYphI
(Damee - CHOELMATHCT), ONpeAenseTcCs MPHKa3oM, YTBEPXKAECHHBIM Ha4YaTbHUKOM
ynpasiieHHs 0Opa3oBaHN WITH AMPEKTOPOM OpraHH3aluH.
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3.9.3. KpurepueM TpHHATHSA peELUEHHUs SBISETCA HalM4Khe MWK OTCYTCTBHE
OCHOBAHHIi AJIf 0TKA3a B NPEJOCTABIEHUH MyHHLMNANTLHOH YCIYTH.

3.9.4. Pe3yneTraToM BBIMONHEHHUS AaAMHHHUCTPATUBHOH MpPOUEIYpBl SBISETCA
HaJTHM4YKe 3aperHCTPUPOBAHHOTO MTUCbMEHHOTO 00palleH|us 3asBUTENs.

3.9.5. Cpok BBINONHEHHS aAMUHUCTPATHBHOTO AEHCTBUA — 15 MHHYT.

3.9.6. Cnocob ¢pukcauuu:

Cnoco® ¢uxcapyu - Ha OyMaXHOM HOCHTeNe (KYpHal perincTpauuy
obpalleHuii, 3asBIeHUR rpaX/iaH).

3.10. TlpeaocrasneHue OTBETa Ha MHCEMEHHOE OOpallleHHe 3asBUTEN .

3.10.1. IOpunuueckum (axkToM, OCHOBaHHEM A Hauana aAMHHHCTPaTHBHOM
poLeypsl SBIAETCS HANHYKE 3aperHCTPUPOBAHHOTO OOpaIleH s 3asBUTES.

3.10.2. CrneuuanucT, OTBETCTBEHHEHIH 33 BHINOJHEHHE AIMMHHCTPaTHBHOH
npouenypsl (fanee - CHOELMANHCT), OMpEAENseTcs TNPHUKa3oM, YTBEPXACHHBIM
HaYaIbHMKOM yTpaBlieHHs 00pa30BaHUsA WIH JUMPEKTOPOM OpPraHH3aLKH.

Cneuuanuct TOTOBHT THMCBMEHHBI OTBET Ha [OCTYNHMBILUEE NHCHMEHHOE
obpalueHue.

[TucbMeHHBIR OTBET MMOANHCHIBAETCS HAYaIbHMKOM (MIM  3aMECTHTENIeM
HavanbHHKA) yIpaBieHUus 06pa3oBaHus, JUPEKTOPOM OpPraHH3al{lH.

3.10.3. KputepueM npuHATHA pelUEeHHA fABIAETC] HalM4YHe WM OTCYTCTBHE
OCHOBaHMii Aj1s 0TKa3a B NpeIOCTaBIEHHH MyHULUNATBHOH YCIYTH.

3.10.4. Pe3synpTaToM BBHINOJHEHWS aAMMHHMCTPaTHBHOH MpOLERYPbl ABIAETCA
HampaBleH’e OTBeTa Ha obpalleHHe 3asBUTEI.

3.10.5. OtBer Ha mnuceMeHHOe oOpallieHHe HarpaBnAeTcd 3asABHTENIO B
NHUCbMEHHOM BHMAEe Mo roure B TeueHWe 10 AHel ¢ MoOMeHTa perucTpauuu
oOpalieHus, MOCTYNMBLUEro OT 3aABHTE.

3.10.6. Cnoco6 ¢ukcauuu — Ha 6yMaXXHOM HOCHTEJIE.

3.11. PaccmorpeHne  oOpameHuii  3asBMTeNedd O  MpeAoOCTaBJICHHH
MYHHLHIIATBHON YCIyTH B 31eKTpOHHOH dopMe.

3.11.1. FOpuauueckuM (akToM, OCHOBAHHEM JUIA Hauana agMHHHUCTPaTHBHOM
npoleypsl SBASETCS HAIMYHE MOCTYMHBLIETO JNEKTPOHHOrO 0GpalleH s 3asBUTENs.

3.11.2. Ilpn ofpameHuu 3asBuTels B 3IEKTPOHHOH (opMe CIELHAIMCT,
OTBETCTBEHHDIH 3a JIEJOMPOU3BOJICTBO B YMpaBleHHH oOpa3oBaHus, OpraHH3aLHH,
NPHHKMAET IIOCTYIMBIIEE 3asBleHHE (pacmeyarblBaer), PerucTpupyeT €ro B
)KypHaJle y4eTa BXOAAIHX JOKYMEHTOB.

CreumanucT ynpasieHus o6pa3oBaHHs, OpraHM3alUy MOArOTaBIMBAET MPOEKT
oTBeTa Ha obpalieHye, COAEPHALLEro 3anpaliipaeMyo HH(popMaLuio, MO0 MHCEMO
06 oTKase B MpeJOCTaBIeHHH MYHHULMITAIBHOM YCNIYTH C yKa3aHHEM NpH4HH OTKa3a
¥ Tiepe/iaeT ero pyKOBOAUTEIO Ha MOAIHUCE.

HayansHik ynpasneHus oOpa3oBaHvs, AMPEKTOP OpraHW3aliMH TOAMHCEIBACT
OTBEeT Ha obpalleHHe, CONEepXalluii 3anpauBaeMylo HHbopMaLuio, TG0 MUCEMO
06 OTKaze B NMpeZOCTaBICHHH MyHHLMIAILHON YC/IyTH H NEPEAacT ero CneunanucTy,
OTBETCTBEHHOMY 32 JeNONpPOM3BOACTBO Ui perucTpauMd W HanpaBleHHs
3aABHUTENIO.

CreyManuct, OTBETCTBEHHBI# 3a  AENONpPOM3BOACTBO B YNpPaBIEHHU
oGpa3oBaHHs, OpraHU3aLUK, PerUCTPUpPyeT HHPOPMALMOHHOE ITHChMO, COAEpXKaLlee
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3anpamMBaemMylo uHpopMaumio, Aub6o nuceMO 00 oOTkaze B NPEAOCTABICHHH
MYHHULMNANBHOH YCIyrH W HanpaBiseT 3asgBUTENl0 B (opMme 31eKTPOHHOIO
HDOKYMEHTa MO a[ipecy 3MeKTPOHHOI MOYTH!, YKa3aHHOMY B 0OpallieHHH.

3.11.3. KpuTepueM NpUHATHA peLUeHHs SBIAETCS HANHYHE HIN OTCYTCTBHE
OCHOBaHHii /11 OTKa3a B PeJOoCTaBIeHHH MyHHLMITANTBHON YCITYTH.

3.11.4. PesynsTatoM JAaHHOH aJAMHHHUCTpaTHBHOW IIpOLEAYpbl ABIAETCH
MoJydeHHne 3asBUTeNeM MH(OPMALWH O MPOBEASHUH roCyNapCTBEHHOH (HTOroBOH)
arrectaliid  oOydarol{UXcsi, OCBOMBIUMX  OCHOBHbIE W  HONOJHHTENBHBIC
obeobpasoBaTenbHble (32 MCKIIOUEHHEM JOIUKOJBHBIX) H Npo)eCCHOHANBHBIE
obpasoBaTenbHble TPOrpaMMbl THOO OTKasa B NPENOCTAaBIEHHH MYHHLUNANBHOH
YCIyTH € YKa3aHWeM NPHYMH OTKa3a.

3.11.5. OtBer Ha ofpameHue TNpeaocTaBiseTcs 3asABUTeNn0 B TedeHue 10
pabounx AHel ¢ MOMEHTA PeriCTPalKH 3NEKTPOHHOro oBpaleHus.

3.11.6. Crnoco6 ¢ukcauudy pe3ynbTara BBINOJHEHHOH aAMMHHMCTPATHBHOM
NpoLeaypsl — Ha OYMa)XHOM H 3JIEKTPOHHOM HOCHTENX.

IV. ®opMbl KOHTPOJS 32 MPeAOCTABACHHEM MYyHHIMMNAJBLHON YCJIYTH

4.1. Tekymuii KOHTpPONb 32 COOJIIOAEHHEM MOC/IEN0BATEJIBHOCTH NENCTBHH,
Onpefie/IeHHBIX HACTOSIHM perjaMeHTOM, H NPHHATHEM PelUeHnH OCYIIeCTBIAETCA
OOJDKHOCTHBIMH  JIHLIAMH, OTBETCTBEHHBIMH 32 OpraHM3aluio paboTel MO
HpeJIOCTaBIEHHIO YCITYTH.

[lepconanpHas  OTBETCTBEHHOCTh  CMELHAMCTOB  3aKpemisiercs  HX
JOJKHOCTHBIMH HHCTPYKLHSMH B COOTBETCTBHH C TPeOOBaHHIMH 32KOHOJATENBCTBA.

4.1.2. Texkylluii KOHTPOIb OCYIIECTBIACTCSA MYTEM MpoBedEHHS JOJDKHOCTHBIM
JMLIOM, OTBETCTBEHHBIM 3a OpraHuzauuio paboTsl N0 NPeAOCTaBlIEHHIO YCIYTH,
NpOBEPOK COOMIOAEHHS H HCIONHEHHs CHEeLMATMCTaMH [MMONOXEHHH HACTOSLLETo
AIMHMHHCTPATHBHOTO  perjaMeHTa, HMHBIX HOPMAaTHBHBIX IIPaBOBRIX  aKTOB
Poccuiickoii ®enepauun, Benropoackoi obnactu, [Ipoxoposckoro paioHa.

4.1.3. [TeprOAU4HOCTE OCYIUECTBIEHHS TEKYLIEr0 KOHTPOJNS YCTaHABIHUBAETCH
PYKOBOAMTENEM OpraHU3allvH.

4.2, VYnpasneune o0pa3oBaHMs OpraHM3yeT H OCYLUECTBISET KOHTPO/b 3a
MpeJoCTaBNeHHEM YCIyrH OpraHu3alyei.

4.2.1. ®opMaMu KOHTpPOJIS 32 coOMI0ZEHHEM HCIIOJIHEHHS YCIYTH ABJIAOTCA:

- TIPOBeJieHHEe B YCTAHOBIEHHOM MOPAAKE KOHTPOJIBHBIX POBEPOK;

- paccMOTpeHHEe OTYETOB Y CITPABOK O MPefOCTABIEHHH YCIYTH.

4.2.3. KoHTpONE 3a NOJIHOTOH M KaueCTBOM MPEIOCTaBICHHUS YCNyrH BKIIOYAeT
B cebf NpOBENEHWE [IPOBEPOK, BLIABIEHHE M YCTpaHEHWE HapyIUeHHH TNpaB
3asBHTENS], PACCMOTPEHHE, PHHATHE pELLEH! H MOArOTOBKY OTBETa Ha 0OpallieHHe
3asBATENs, COMAEpIKAIIMX ’kanobpl Ha pewenus, nelicreua (GespeiicTsue)
JOJDKHOCTHBIX JHL.

424, Tlo pesynsTaraM TIPOBEJEHHBIX MPOBEPOK B Cly4ae BbIABACHHA
HapylleHHH MOpaB 3asBUTENA OCYLIECTBNAETCS MNpHBIEYEHHE BHHOBHBIX JHI K
OTBETCTBEHHOCTH B COOTBETCTBHHE C 3aKOHOAATENbCTBOM Poccuiickoit (Pepepauny.
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4.2.5. TlpoBepkd TOJHOTBI M  KayecTBa MNpPeAOCTaBICHUS  YCIYTH
OCYLLECTBJIAIOTCS HA OCHOBAHWH WHIWBHIYANBLHBIX TpPABOBBIX aKTOB (IPHKA30B)
OpraHu3alyy U ynpasjieHus o6pasopaHus.

4.2.6. TlpoBepku Moryt ObITh NJIAHOBBIMM W BHerNAaHOBBIMHU. IIpu mposepke
MOTYT paccMaTpHBaThCH BCe BOIIPOCHI, CBA3aHHBIE C MPEJOCTABIEHHEM YCIYIH
(KOMILIEKCHbIE MNPOBEPKH) HJIH OTHENbHBIE BOMNPOCH (TEMATHYECKHE IPOBEPKH).
ITpoBepka Takxe MOXET NPOBOAUTHCS 110 KOHKPETHOMY O00palleHHIO 3asBUTEN .

4.2.7. Ins npoBeieHUs MPOBEPKH NMOJIHOTHI U Ka4eCTBa [PEJAOCTaBIEHHs YCIyTri
thopMHpyeTcsl KOMHCCHst. Pe3ynsTaThl HZEATENHHOCTH KOMUCCHH O(OpMISIOTCS B
BHAE aKTa, B KOTOPOM OTMEYAlOTCs BhISIBJIEHHbIE HEAOCTATKH M MPEeIIoNKEHHS MO UX
yCTpaHeHHIO. AKT MOJINMUCEIBaeTCA MpeaceJaTeleM KOMHCCHH.

4.3. HavanpHuK ympaBneHHs oOpa30BaHHA M PYKOBOAMTENH OpraHU3aLiKH,
YUYacTBYIOIIMX B HCIONIHEHHUH yCIyTH, HECYT OTBETCTBEHHOCTB 34!

- BBINOJNIHEHHE MOPsAAKa NPeAOCTABNEHUS YCIYTH B COOTBETCTBHM ¢ HACTOALINM
periaMeHToM;

- HecoONoJeHMe NOCIefOBaTeNbHOCTH NOpPAAKA TNPeAOCTaBNEHHA YCIYTH H
CPOKOB €€ BBITOJTHEHH, YCTAaHOBJIEHHBIX HACTOALLMM PErIaMEHTOM,

- IOCTOBEPHOCTE HH(opMaIy, PeACTaBAsAEMON B X0OJ€ HCIIOHEHHS YCIYTH.

4.4, B uensx MpenocTapieHns MyHHLHNANBHOM YCIYrH B 3NEKTPOHHOH (opme
obpaszoBaTensHble OpraHu3alul 00ecleyUBaloT 3asgBHTENIO BO3MOXHOCTE OLUEHHTh
Ka4yecTBO BEHINIOJNHEHHS B 3JIeKTpPOHHOH ¢dopMe kaxaod W3 aAMMHHCTPATHBHBIX
npouesyp HpeflocTaBAeHHs YCIYTH.

O6pa3oBaTeNbHEIME  OpraHU3alMsIMH JI0MDKHA OBITh obecreueHa BOIMOXHOCTh
3a9BUTENI0 oOUeHHTh Ha EIIIY kauecTBO BBINOIHEHUA aAMHHHCTPATHBHOH
NpoLESYPEl HEMOCPEJCTBEHHO IOCJE €€ 3aBeplleHHs B TOpsjKe, YCTAaHOBIEHHOM
nyHktom 10 TIpaBun OUEHKH rpaxzaHaMH 3((GeKTHBHOCTH AeATeNIbHOCTH
PYKOBOJHMTENEH TepPPUTOPUATBHBIX OpraHoB denepanbHbIX OpraHoB
MCIIONIHUTENBHOR BNAcTH (MX CTPYKTYPHBIX TNOApasfeleHHil) U TepPHTOPHATBHBIX
OpraHoB rOCYAApCTBEHHBIX BHEGIOMKETHBIX (JOHAOB (WX PETHOHAIBHBIX OTAENEHHI)
C Y4YeTOM KauyecTBa MpeNOoCTaBNEeHUS HMMH TOCYJApCTBEHHBIX YCIYT, & TakKxke
NpHMEHEHHS pPe3yJbTAaTOB YKa3aHHOH OLEHKM KaKk OCHOBaHUA IS TpPHHATHS
pelleHHit © JOCpPOYHOM  MPEeKpalleHHH  HCIOJHEHHs  COOTBETCTBYHOLMMHU
PYKOBOAMTENAMH CBOMX AOJDKHOCTHBIX ob6s3aHHocTeil (manee - IlpaBunma oueHku
3¢ eKTUBHOCTH).

JInst OlleHKH KauecTBa BBIOJHEHHS B MEKTPOHHOH (opMe aAMHUHHMCTPATHBHBIX
npoueayp INpeloCTaBleHMs  YCIYTH  HO/DKHBI  MCIIONB30BATBECA  KPHUTEPHH,
yCTaHOBNEHHBIE MyHKTOM 4 IIpaBus oueHkH 3¢ deKTHBHOCTH, H MHbIE KDHTEPHH.

V. Hocynebnbiii (BHecyaeGHbIi) Mopaaok 00:KxaJ0BaHHS pellieHHH
aeiicTBHi (Oe3aeiicTBUA) oprana, NpeaocTaBJAI0MIEro MyHHIHNAJLHYIO YCIYrY,
a TAKIKE HX JOJIKHOCTHBIX Jul (paboTHHKOB)

5.1. 3asBuTenr BOpaBe o0XaloBaThb pelUeHHs, TNpPHHATBIE B  Xone
MpefOCTaBIeHHs MYyHULMNANbHOM ychyrH, feiicTue (Oe3jielicTBHE) NOMKHOCTHBIX
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JMLl OpPraHoB, OTBETCTBEHHEIX 3a MpeAOCTaBleHHWE MYHHIHMIIAIBHOH YCIYTH, B
BBILUECTOALLME OpraHbl B JocydebHoM (BHecyaebHOM) 1 cyaeOHOM nopsake.

5.2. Xanoba nogaercs B NUCEMEHHON ¢opMe Ha OyMaXXHOM HOCHTENE, B
9NeKTpOHHOH ¢opmMe B opraH, MNpeJOCTABNMIOWMI MYHULUNAIBHYIO YCIYTY,
MHOTO()YHKLHOHAJIBHBIN LEHTp J1M60 B COOTBETCTBYIOUIUI OpraH rocyaapcTBEHHOM
BnacTH (OpraH MECTHOrO CaMOYIpaBleHUs) MyOJH4HO-IpaBoBoro o6pa3oBaHus,
ABMNSAIOLIMICA yUpeaAuTeneM MHOro(yHKUMOHANBHOIO UeHTpa (Janee — y4peJWTeNb
MHOro)YHKLIMOHANBHOrO LEHTPa), a TaKKe B OpraHH3alMH, MPeAyCMOTpEHHEIE
yacTeio 1.1 craten 16 depepansHoro saxoHa «OO6 opraHMsalHM MpeAOCTaBICHHS
rOCYAapCTBEHHBIX M MYHHLMNANBHBIX Yeuyr» oT 27 urons 2010 rofa Ne210-D3.

XKanobbl Ha pellleHds W pefictBua (OesgeiicTBHE) PYKOBOAMTENS Oprasa,
NpeAOCTABAIONIEr0 MyHHUUNANBHYIO YCNYTry, NMOJAIOTCA B BBIIECTOALIMH OpraH
(npu ero Hamuumu) Jaubo B clydae ero OTCYTCTBHUS paccMaTpUBalOTCs
HeMnocpe/ICTBEHHO PYKOBOJUTENEM Oprasa, NpejoCcTaBAsSoILEro MyHHLHIANIbBHYIO

ycuyry.
XKanober Ha  pewenus u  geiictBua  (OespeiictBue)  paboTHHKa
MHOTOGYHKLIHOHAIBHOT'O LeHTpa NOZa0TCA PYKOBOJUTENIO 3TOro

MHOTO(YHKLHOHANEHOTO LeHTpa. JKanoOsl Ha peueHus H AeiicTBua (Ge3neiicTaue)
MHOTrO()YHKLIHOHANBHOTO LIEHTpa MOJAI0TCH YUPEAUTEN0 MHOIOYHKLHOHANTEHOrO
LHEHTpa WIH JOJDKHOCTHOMY JIMLY, YMNOJHOMOYEHHOMY HOpPMaTHBHBIM [1PaBOBBIM
akToM cybnekrta Poccuiickoil Penepauni.

Xanobsl Ha peleHus M Aeiicrsus (6esneiicTBHe) paDOTHHUKOB OpraHM3aliMH,
NpeaycMOTpeHHBIX uacThio 1.1 crtathu 16 @enepansHoro 3akoHa «0O6 opraHusaLpy
NpefoCTaBlieHus FOCYZapCTBEHHBIX H MYHUUMIANBHBIX ycmyr» oT 27 utona 2010
rofa Ne210-®3, noaawTcs pyKOBOOUTENSIM 3THX OpraHU3aLHi.

53. Xamoba Ha peweHus u JedictBus (OeszgelicTsBHe) oprana,
NPeAOCTABIAIOIIEr0 MYHHUMIANBHYIO YCNYry, IO/KHOCTHOTO JIHIA OpraHa,
NpedoCTaBAIIIer0 MYHHUUUNANBHYH YCAYrY, MYHHLHIANBHOTO CHYXallero,
PYKOBOJIUTENS OpraHa, IpeA0CTaBIAIOIEr0 MyHHIMIIANBHYIO YCIYTY, MOXKET OBITh
Hanpas/eHa I10 [0YTe, Yepe3 MHOro(YHKLUOHAIBHBINA LIEHTP, C HCIOIb30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHHKALHOHHOM ceTH «HTepHeT», oHLMansHOro caiTa
opraHa, TNpedOCTaBANOILEr0 MYHHLHNANBHYIO YCHIyry, €AMHOTO fopTana
rOCyJapCTBEHHBIX M MYHHLMNAIBHBIX YCIOyr Ju00 perHoHanbHOro nopTana
rOCYJapCTBEHHBIX M MYHMLMNANBHBIX YCNYT, a Takye MOXeT ObITb MpHHATA NpH
JTUYHOM TIpHEMe 3asiBUTENS.

XKanoba Ha pewenns M JjeiictBua (Oe3nedicTBHe) MHOro(QyHKLHOHAIBHOTO
LeHTpa, paboTHHKAa MHOTOMYHKIHOHATBHOTO LEHTpPa MOXET ORITh HampaBieHa [0
noute, C HCHONb30BaHHEM HH(OPMAUHMOHHO-TENEKOMMYHHKALMOHHOH  CeTH
«VHTepHeT», oduLManbHOro caiiTa MHOrO(QYHKUHOHANBHOTO LEHTPA, €JHHOrO
MOpTalia rOCYAApPCTBEHHBIX M MYHHUHNANBHBIX YCIyT JIMOO pernoHanbHOro noprana
rocyJapCTBEHHBIX W MYHHLHITANBHBIX YCIYT, a TaKkke MOXET OBITh MpUHATA TPH
JIUYHOM FIpHEME 3asiBUTEJIA.

XKanoba wa pewenns u fgelictBus  (OesgmeiicTBME)  OpraHM3aLiUi,
NpeaycMOTpPeHHBIX YacTbio 1.1 ctathu 16 ®egepansHoro 3akoHa «O6 opraHu3aluH
IIpeJOCTaBNEHUs IOCYIApCTBEHHBIX ¥ MYHHLUMNAIbHBIX ycnyr» oT 27 wmrons 2010
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rona Ne210-03, a taxxe ux pabDOTHHKOB, MOXeT ObITh HampaBjeHa MO IOo4YTe, C
HCIONb30BaHHEM HH(OPMALHOHHO-TEIEKOMMYHHUKAUHOHHONH ceTH « HTepHET»,
OoQHLHATBHEIX CaliTOB STHX OpraHW3alMWii, eAMHOro MopTala rocyJapCTBEHHBIX M
MYHHUMIANBHEIX YCAYT MO0 perHoHalbHOTO MOpTajla TOCYAApCTBEHHBIX M
MYHHUHIIANBHEIX YCJIYI, @& TaKkkKe MOXeT ObITh NpHHATA MpH JIMYHOM IIpHeMe
3asBUTEN.

5.4. Xanoba nomxHa cogepxars:

- HaMMEHOBaHME OpraHa, MNpPeJOCTAaBIAIOLIEr0o MYHHUIMNANBHYI) YCIYTY,
AOJDKHOCTHOTO JIHLA OpraHa, NpefocTaB/siollero MyHHIMNAIbHYIO YCIYTY, THO0
MYHHULIHITAJIBHOIO CIIy’Kallero, MHOroyHKLHOHaNbHOTO LEHTPa, ero pyKOBOJUTENS
U (unu) paboTHMKaA, OpraHM3aUHif, MpPeZyCMOTPEHHBIX 4YacThlo 1.1 craten 16
DepepansHoro 3akoHa «0OO0 opraHM3alMM NpeZOCTABIEHHS TOCYHAPCTBEHHBIX U
MYHHLIHNANbHbIX ycuyr» oT 27 uiond 2010 romga Ne210-D3, ux pykoBoauTteneit u
(unu) pabOTHUKOB, pelueHus H AeficTBus (be3nefcTBrE) KOTOPHIX 00XATYIOTCS;

- ¢amMuIHIo, MM, OT4eCTBO (TOCNefHee - MPH HAIHYHH), CBeJeHHS O MecTe
JKMTENIBCTBA 3aABUTENA - PH3MIECKOro MHLa MO0 HAaUMEHOBaHHe, CBEICHHSA O MECTE
HaXOXXAEHHWS 3asBHUTENA - IOPHAMYECKOro IHLa, a Takke HoMmep (HOMepa)
KOHTAKTHOro TenedoHa, aapec (aapeca) 3NMEKTPOHHOH MOYTH (NPH HATHYMH) M
IOYTOBHIH afpec, N0 KOTOPBIM AOMKEH OBITh HallpaB/ieH OTBET 3aABUTENLO;

- cBeleHua o6 obkanyempix pellleHHsX W HAelcTBusAX (Oe3geiicTBMM) opraHa
NPedOCTaBMISOIIEr0o MYHHLMNAIBHYK) YCIYry, HOJDKHOCTHOTO JHMLA OpraHa,
TNIPEJIOCTABIIAIOIIET0 MYHULIHNANBHYIO YCIYTY, TH60 MYHHLIMIIAIBHOIO CITYXaLlero,
MHOTO(YHKUMOHANBHOIO LeHTpa, paboTHHKA MHOroQYHKUHOHAIBHOTO LEHTpa,
OpraHusaLMi, NpeAyCMOTPEHHBIX YacThio 1.1 craten 16 PegepansHoro 3akoHa «00
OpraHM3alMK MPEAOCTaBACHHA IOCYJapCTBEHHBIX U MYHHUHNANBHEBIX yCayr» oT 27
mtona 2010 roga Ne210-®3, ux paboTHHKOB;

- 0BOJBl, Ha OCHOBAHMYM KOTOPBEIX 3asBUTENb HE COTAaceH ¢ peIleHHEM H
neiicTBueM (Oe3nelicTBiEM) OpraHa, MPeAOCTABIAIOLLEr0 MyHHLMANBHYIO YCIYTY,
AOJKHOCTHOIO JIMA OpraHa, NpeJoCTaRIAI0IIero MyHHIUNIABHYIO YCIyTy, Tu0o
MYHUUHIIATBHOTO  CHNY)KALEro, MHOroyHKUHOHANBHOrO UeHTpa, paboTHUKa
MHOrO(pYHKLHOHANBHOTO LIEHTPa, OpraHu3alyii, mpelyCMOTPEHHBIX YacTbio 1.1
ctatbe 16 @DepepansHoro 3akoHa «OO0 oOprasM3alHM  NpPeNOCTaBICHHA
roCyZapCTBEHHBIX U MYHULHNANBHBIX yenyr» oT 27 utong 2010 roga Ne210-D3, ux
pabOTHUKOB. 3asBHUTENEM MOTYT OBITH NPEACTaBNEeHbl JOKYMEHTHI {[IPH HATUYHH),
NOATBEPKAAIOILUE AOBOBI 3aABUTENS, THOO0 UX KOTHH.

5.5. Janoba, mocTynuBlIAaA B OpraH, MNPefOCTaBIAIOIIHA MYHHUMMANBHYIO
yCIyry, MHOTOQYHKUHOHANBHBI LEHTp, Yy4YpeZuTenid MHOrohyHKUHOHAILHOIO
LIEHTPA, B OpraHH3aLny, NpeAycMOTpeHHble YacThio 1.1 crateu 16 OeaepansHoro
3axoHa «(O0 opraHM3aLXH NPENOCTABNEHHA IOCY JapCTBEHHBIX H MYHHLIHITATIBHEIX
yenyr» or 27 miona 2010 roga Ne210-@3, nubo Brimectosimuil opraH (IpH ero
HaJIY4MH), IOANEAKUT PAaCCMOTPEHUIO B TEUEHHE NMATHAALATH pabounx AHEeH co AHA
€e perucTpalud, a B ciydae o0dxanoBaHHMs OTKa3za OpraHa, MpeROCTaBIAIOILErO
MYHHULHNAIBHYIO  YCIYTY, MHOTOQYHKUHOHaNbHOrO  LIEHTpa, OpraHM3aului,
NpeAycMOTpeHHbIX YacThio 1.1 crateu 16 @enepansHoro 3akoHa «O6 opraHusauuu
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MPeNOCTaBlIEHHA roCcyJapcTBEHHBIX M MYHHIUNANBHBIX ycnyr» ot 27 uwona 2010
roga Ne210-P3, B npueMe [NOKYMEHTOB Yy 3agsBuTens JHOO B HCMpaBieHUH
JOMYIIEHHBbIX OMNEYaTOK M owWubOK uiIu B ciydae o00KanoBaHHA HapyLIEHHS
YCTAHOBJIEHHOTO CPOKa TAKUX UCNpaBleHuH - B TeUeHHe NMATH pabouux JHei co ZHA
€€ perucTpaLuu.

5.6. Ilo pesynbraTam paccMOTpeHHs JKanoOBl NpPHHUMAETCH OJHO U3
CINEeAYIOUIUX pelUeHUH:

- xanoba yIZOBNETBOpAETCA, B TOM 4YHCAe B (OpME OTMEHBl NPHHATOrO
pEelUeHHs, HCIPABICHHA JOMYINEHHBIX OMeYaToK W OWMOOK B BBIJAHHBIX B
pesyibTaTe INpeAoCTaBlIeHHS MYHULHNAILHOM YyCIyrd JOKyMeHTaX, BoO3Bpara
3afBHUTENI0 OEHEXHBIX CpeiAcTB, B3WMaHHE KOTOPBIX HE MpeAycMOTPEeHO
HOPMaTHBHBIMH TpaBOBbIMH akTamu Poccuiickoii Pepepanuu, HOPMaTHUBHLIMH
NpaBOBBIMM akTaMH cyOBpekToB Poccuiickoit ®epepanun, MyHHUHUNAILHBIMH
MPaBOBLIMH aKTaMH;

- B YAOBIETBOPEHHUH XaNno0bl OTKa3bIBaeTCH.

5.7. He nospHee JiHA, CNEOyIOIIETO 32 JIHEM MPUHATHSA pelUEHHs, 3aABUTENIO B
NMUCEMEHHON (hopMe U MO XKeJaHHIO 3asBUTENs B 3/eKTPOHHOH (opMe HalpaBIseTCs
MOTHBHPOBAHHBIH OTBET O pe3yNbTaTaXx pacCMOTPEHHS XKanoOkI.

5.8. B cnyyae ycrasHOBIEHHS B XOZE WIM IO pe3yjabTaTaM pacCMOTPEHHS
xanobpl, NPU3HAKOB CcOCTaBa aAMHWHMCTPAaTUBHOIO [MpPAaBOHAPYIUEHHS WM
NpPECTYINIEHUs JODKHOCTHOE JIHLO, HaleleHHOe NMOTHOMOYHAMH O PacCMOTPEHHIO
#anob B COOTBETCTBHH C 4acThio 1 ctaThu 11.2 @epepansHoro 3akona ot 27.07.2010
roga Ne 210-®3 «0O0 opranuzauuH MopsiKa NpefoCTaBIeHUA rOCyZapCTBEHHBIX H
MYHHLHNANEHEIX YCIYD», He3aMeJIMTENBHO HanpaBiseT WMEIOLHEeC] MaTepHaIE] B
OpraHbl IPOKYPaTypBHL.

5.9. TTonauva xanobsl B 3NeKTPOHHOH dopMe.

Opranuszanus, ynpaeiedne obpazoBaHus obecreydBaeT BO3MOXKHOCTB [jisl
3afBUTENs HanpaBHUTh xanoby (obxanopate nocpescrBom EINY) Ha pemenus,
JefictBus uiuu Oe3nelcTBHUS JNOJDKHOCTHOIO JjHla OpPraHH3aludd MYHHUMMAIEHOTO
CIY>KaLLEro.

5.9.1. Ilpu nopaye xanoObl 3assBUTEIO 00ecCneuHBaeTCs:

a) BO3MOXHOCTH NMOJA4H 3asiBUTENEM B JNIEKTPOHHOH QopMe xanodsl U HHBIX
JOKYMEHTOB ([IpH HAJTHYHH ), TOATBEPKAAIOLIMX JOBO/IbI 3asBUTENS;

6) HOCTYNHOCTh ANA 3afOfiHEHHs U (MITK) KOTIMPOBAHHUS 3asBUTENEM WablOHOB
»xanobsl B 3JIEKTPOHHOH (popMme;

B) BO3MOXXHOCTH IONYYEHHs 3asgBUTENEM CBEJCHHH O XOJE pacCMOTPEHHMs
*KanoOwl, mojaHHo#H MOO0BIM CIOCOGOM;

r) BO3MOXXHOCTH IIOJNyYeHHs 3asBHUTe]eM pelleHHs Mo xanobe, MoaaHHOH
No0BIM criocoboM;

N) BO3MOXKHOCTb O3HAKOMJIEHHs ¢ WHpopMauueH o6 obimeM komHuyecTBe
MON@HHBIX ¥ PACCMOTPEHHBIX XKaNoo.

5.9.2. 3asBuTeNp UMEET MPaBO NOAATh B AocyAcbHOM (BHecyneOHOM) nopsake
xanoby Ha pewenHue u (Wnd) peiicreue (Oe3geiicTBHe) oOpraHu3alMH IIpH
NpefOCTaBIeHUH YCIYTH.

5.9.3. Ilpeamer xanobsi:
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- HapyLIeHHUs CPpOKa perucTpaLyy 3anpoca o0 NpeAaccTaBIeHHH MyHHLIHTANbHOM’
yCIyrs, 3anpoca, ykasaHHoro B cTatke 15.1 ®enepancHoro 3akoHa «0O0
OpraHM3alNy MPeJOCTAB/IEHH FOCYyJapCTBEHHBIX H MYHHLMNIAIBHBIX yeayD oT 27
Hrona 2010 ronga Ne210-®3;

- HapylUIEeHHE CPOKa IMpeAOCTaBeHUs MYHULMNANbHOH yciayrd. B ykazaHHoM
ciy4ae pocyaebHoe (BHecynebOHoOe) obxanoBaHue 3asdBUTEIEM pelleHuit U gefcTBuUi
(DespelicTBu) MHOro()yHKIHOHATLHOTO LIeHTpa, paboTrHuka
MHOrOQYHKLUHMOHANBHOIO  LIEHTpa  BO3MOXHO B Ciydae, €CIH  Ha
MHOTOYHKUMOHANBHBIH UEHTp, pelueHHd W ZHeilicTBua (Oe3melicTBHE) KOTOpOro
OOXANTYIOTCS, BO3JIOXKEHA (PYHKLUMSA 1[G [PELOCTABIEHHID COOTBETCTBYIOLIMX
MYHHLUIANBHEIX YCAYT B OJNHOM 00BeMe;

- TpeboBaHKe y 3asBUTENA JOKYMEHTOB, He IIPeAYyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBeIMH akTaMu Poccuiickoit ®eaepaliuv, HOPMaTHUBHBIMU MPAaBOBBIMH aKTaMH
cybsexktoB Poccuiickoii ®@enepauuy, MyHHUMNAAbHEIMK [PABOBBIMH AaKTaMH S
NpeAOCTaBNeHUs MyHULIUNIATEHOM YCIYTH;

- OTKa3 B IpHeMe JOKYMEHTOB, NPENOCTABIEHHE KOTOPBIX NPEAyCMOTPEHO
HOpPMAaTHBHEIMKH TpaBoBeiMM aKTaMu Poccuitickoit ®egepanud, HOpMATHBHEIMH
MpaBOBEIMH aKTaMH cyOwBekToB Poccuiickoit ®epepauuu, MYHHUMNANBHBEIMH
MpaBOBBIMH aKTaMH AJIA [TPEJOCTABIEHHA MyYHHIHTIANBHON YCIYIH, Y 3asdBHTEN,;

- OTKa3 B IPE€ZOCTABNEHHH MyHULMITATBHON yCiIyry, ecid OCHOBaHMS OTKa3a He
NpeAyCMOTpeHB! diefilepaJbHBIMH 3aKOHAMH M NPUHSATBIMH B COOTBETCTBHH C HHMH
HHBIMM HOpPMAaTHBHBIMH TpaBOBEIMK akTamMH Poccuitckoit Denepauuu, 3aKoHaMy U
HHBIMH HOPMATHBHBIMH IIPaBOBRIMHM aKTaMu cybwsekToB Poccuiickoii (Pepepauum,
MYHHUHMNANABHBIMH NPaBOBEIMH aKTaMd. B  ykazaHHOM cnydae pJocyaebHoe
(BHeCyneOHoe) o0xaloBaHHe 3aABMTENEM pellleHHd u JAeiicTBuii (be3zeiicTBus)
MHOrOQYHKLHOHAISHOTO LEHTpa, paboTHHKA MHOTO(YHKUHOHANBHOIO LEHTpa
BO3MOJXKHO B Cilyyae, ec/ii Ha MHOTOQYHKIHOHAIBHBIH LUEHTpP, peLICHUs U NEeHCTBUS
(6esapeiicTBHEe) KOTOpPOre O6XKANMYIOTCS, BO3NOXEHa (YHKLHS MO NMpPEAOCTaBIEHHIO
COOTBETCTBYIOLUX TIOCYJAPCTBEHHBIX WM MYHHUUMNANBHBEIX YCAYr B IIOITHOM
obneme;

- 3arpeGoBaHKe C 3afBUTENS NpU MpefocTaBleHHH MYHHULUNANBHOH YCIyrd
NaThl, He TpPeNYCMOTPEHHOH HOPMATHBHBIMH MpaBOBbIMU akTamu Poccuiickoi
@ejepauuy, HOPMAaTUBHLIMM [paBOBBIMH akTtaMu cyObektoB Poccuiickoi
Penepauyy, MyHULIUINANLHEIMU IPABOBLIMU aKTaMH;

- OTKa3 opraHa, MpeJOoCTaBIIOIEr0 MYHHLHNAIBHYIO YCIYTY, JOMKHOCTHOTO
nuua oprana, NpeaoCTaBNsIOILErO MYHHLHNANTbHYIO yCIyTy,
MHOro()yHKLIMOHAJIBHOTO LIeHTpa, paGoTHHKAa MHOrOQYHKLHOHANBHOIO LEHTPa,
OpraHH3alui, MpelyCMOTPEHHBIX 4acThio 1.1 cTaten 16 ®enepansHoro 3akona «O6
OpFaHU3alMH peJIOCTaBJIEH!s IOCYAAPCTBEHHBIX U MYHHIMIIANBHEIX YCAYD» OT 27
uroiist 2010 roga Ne210-®3, unu ux paboTHUKOB B HCIPAaBISHUH AONYIUEHHBIX MU
OIeYaTokK U OWHOOK B BBIZAHHBIX B pe3y/bTaTe MPeAOCTABIEHHS MyHHLHIATEHOH
YCIYTH JOKYyMEHTaXx, IM0o HapylueHHe YCTAHOBIEHHOIO CPOKa TaKHX HCTIPABIIEHHH.
B ykasagHOM ciy4ae JocyaeOHoe (BHecyaeGHoe) oOXajJoBaHHE 3asgBHTENEM
pelueHut U neficTBuil (6e3neicTBHA) MHOTOGYHKIHOHANBEHOTO LIEHTPa, pabOTHHKA
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MHOTO()YHKLHMOHANBHOMO  LEHTpa  BO3MOXHO B Cjly4yae, eCld  Ha
MHOrO(Q)YHKIMOHANBHBIH LEHTp, pelueHus W JeficTBUs (Oe3deHCTBHE) KOTOPOro
obxanyroTcs, BO3JIOXKeHa (YHKUMA [0 TMpeJOCTAaBIIEHHI0 COOTBETCTBYIOLLMX
MYHHLMIAJIBHBIX YCIYT B IOSTHOM 00BbEME B MOPAIKE;

- HapylueHHe CpoKa WIH MNOpsEKa BBIAAYM HOKYMEHTOB IO pe3yibTaTaM
NpefoCTaBIeHUA MYHHIMITANBEHOH YCITYTH;

- MPUOCTAHOBNEHHE MPeJOCTaBIeHUs MyHULMITANBHON YCIyTH, €CITH OCHOBaHHA
NPHOCTAHOBAEHHA He NpelycMOTpeHs! (efiepanbHbIMH 3aKOHaMH M TIPHHATHEIMH B
COOTBETCTBHM C HHUMH HHBIMH HOPMAaTHBHBIMM MpPaBOBBIMM akTamMu PoccuiickoH
denepalyy, 3aKOHAMKE M HMHBIMH HOPMaTHBHBIMM IPaBOBBIMH aKTaMH CYOBEKTOB
Poccuiickoii (Depepauuyl, MyHHUHMNANEHBIMH NPaBOBBIMH akTamMH. B ykasaHHOM
cimyuae jocyae6Hoe (BHecyneOHOoe) 06xanoBaHue 3asBUTENEM peLlIeHUH ¥ AeHCTBHMH
(OespeiicTBus) MHOro(pyYHKLHOHAIBHOTO LEHTpa, paboTHHKa
MHOrOyHKIIHOHAIBHOTO ~ LEHTpa  BO3MOXHO B Cilyyae, €CiH  Ha
MHOTOQYHKIIMOHANLHEI LeHTp, peulenuss H JeiictBus (6e3nelicTBHe) KOTOpoOro
oGxanyroTca, Bo3NoXeHa (YHKUHA MO0 TNPeJOCTABIEHUIO COOTBETCTBYIOLIMX
MYHHLIMOAIBHBIX YCIYT B TOMTHOM 00BEME.

5.9.4. OpraHsl HCTIIOJHKTENBHOM BIACTH, FOCYAApCTBEHHbIE OpraHb! 061acTu
(oprasbl MECTHOTO CaMOYIPaBJIeHHs) H JO/DKHOCTHBIE JTHLA, KOTOPEIM MOXET OBITh
HanpapJieHa Kanoba.

Xanobel paccMaTpuBalOTCA B YNpaBleHMM o00pa3oBaHHS, OpraHH3aLuH,
JenaptamenTe — obOpasoeaHus — benropopckofi  obmactw,  aAMMHHCTpaLUHK
MYHHLHMNIATEHOTO paiioHa «[1poxopoBckuii paiion» benroponckol obnactu.

5.9.5. ITopsanok nmofauy U pacCMOTPEHHS JKaNnodkl.

Kanobsl MoryT ObITh MONAHBl B 3NEKTPOHHO! (hopMe ONHMM U3 CleIyIOLIHX
crnocofoB:

- 4Yepes MHOTMOQYHKUHOHANBHBIH LEHTp NpeAOCTaBIEeHUA MYHHLHMATBHBIX
yenyr (M®L) (ipu ycnoBUH Hanu4us COrfallieHu);

- ¢ HicnoJs3oBadueM Exuxoro noprana;

- ¢ wWcrnonb3oBaHMeM oOQHMLMANBHOrO caiiTa ynpaeneHus o06pasoBaHus,
OpraHM3auyi B HHGOpMalHOHHO-TENeKOMMYHHKAIMOHHON ceTh UHTepHeT.

- C KCTIONB30BaHHEM MH(OPMALMOHHO-TENEKOMMYHHUKAMOHHOMN ceTH MHTepHeT
MOCpeJCTBOM  (refiepaibHOM  rocyaapcTBEHHOH  MH(OPMALHOHHON  CHCTEMEI,
obecrieunBaiolleil npouecc gocyaeGHoro (BHecyne6HOro) o0XKanoBaHUs pelleHni 1
neitcTBuii (Oe3meiicTBHA), COBEPLUESHHBIX MPU NPEAOCTABIEHHH YCIYT.

5.9.6. XKXanoba nomxHa conepxarb:

- HaWMEHOBaHME YIOJHOMOYEHHOr0 Ha pacCMOTpeHHe JKano0el opraHa
(opranm3anum) iMGo JOHKHOCTE U (W) haMUIIMIO, UMS M OTYECTBO (MPH HATMYKH)
COOTBETCTBYIOLIErO JOXKHOCTHOrO JHla, KOTOPOMY Harpasniercs xanoba.

- HaUMEHOBAHME OpraHa, MpeJOCTABIAIOEr0 MyHULUNANBHYO yeuyry, MOI]
60 AoMmKHOCTL U (MiIH) daMu/IHIo, MM, OTYECTBO (MPH HATHYHH) JAODKHOCTHOTO
MU, MYHMLMIANBHOro  ciykamero, paGOTHHKa, PpelleHHs W JeHCTBHUS
(6e3geiicTBHE) KOTOPBIX O0XKANYIOTCS.

- (amMunuI0, UMs, OTHECTBO (IPH HaJM4MH), CBEAEHHS O MECTE JKHTENLCTBA
3agBUTENS - (H3MUECKOro JIMLA, B TOM YHC/E 3apETHCTPHPOBAHHOTO B Ka4decTae
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HHIUBHAYaJLHOIO TNpe/ilipUHHMaTeNs, AM60 HaMMeHOBAaHHE, CBEAEHHS O MeCTe
HaXOX[EHHs 3afdBUTENs - IOPUAMYECKOTO JIHLA, a Takke HoMmep (HoMepa)
KOHTakTHOro TtenedoHa, agpec (agpeca) BNMEKTPOHHON NOYTH! (MpHM HATHYHM) U
TIOYTOBEIH afpec, 10 KOTOPBIM AoJKeH ObITh HanpaBlleH OTBET 3asBUTEIIO.

- JaTy mNOJa4d M PEerucTpalMOHHBIII HOMep 3ampoca (3afBIEHHA) Ha
[pefoCTaBNeHHe MyHHLMIaNbHOH YCIyTrd (38 UCKIIIOUeHHEM ciTyyaeB 00KaloBaHHA
oTKa3a B IIpHeMe 3allpoca H ero perucTpaluH).

- CBEJIGHHS O pelueHHsX U ZeicTBUsIX (Oe3nelcTBHM), ABIAIOLIMXCA IIPEAMETOM
obxaoBaHus.

- OOBOJZBI, HA OCHOB2HHH KOTOPBIX 3asfBHTENb HE COINaceH ¢ 00XaTyeMbIMH
pelUeHHAMY U JeicTBUAMU (De3neiicTBrueM). 3asBUTENEM MOTYT OBbITh NPEACTABIEHEI
JOKyMeHTHI (HpX HalNu4YuK), MOATBEPIKJAIOLIHE JOBOAH! 3assBUTENS, THOO HX KOMHH.

- TpeGOBaHHUs 3asBUTES.

- nepeveHb MpUIaraeMbix K xajnode JOKyMeHTOB (IIpyY HaJTHUHH).

- JaTy COCTaBJIEHU JKanoOkl.

[MoctynuBiias xanoba MOANEKHT PerucTpaliMd B CpOK He Mo3gHee pabouero
[HA, CICIYIOLLETO 32 JHEM TNOCTYTIEHHS.

5.9.7. Cpoku paccMOTpeHHS KanoOsl.

MakcHMaNnbHEIN CpOK PacCMOTPEHHs xanoObl cocTaBiseT 15 pabounx gHeH co
IHA ee peructpauui. Cpok paccMOTpeHHs janobbl cocTaBnseT 5 pabouux AHel co
JIHS ee perucTpalyu B cinydasx o6kanoBaHMs 3asBUTENEM:

- OTKa3a B NpHeMe AOKYMEHTOB.

- 0TKa3a B MCIIPaBAeHHHN OMNeYaToK U OlKOO0K, JOMYIUEHHBIX B IOKYMEHTaX,
BBIZAHHBIX B pe3yJibTaTe MpeJoCTaBIeHHUs YCIyri.

- HAPYIIEHHA CPOKa HCIpaB/eHH T ONeHaTOK 1 OIIHOOK.

5.9.8. [lepevens OCHOBaHMI 4/ MPUOCTAHOBISHHSA PACCMOTPEHHUS XKoL

OcHoBaHuA 1)1 MPHOCTAHOBNIEHHS pacCMOTPEHHs XKaobbl He MpeAyCMOTPEHEI
3aKOHOAATeNbCTBOM Poccuiickoi degepaly.

5.9.9. Pe3ynbTar paccMOTpeHHs X#anoOsl.

[lo pesyneraTam paccMOTpEHHS >XanoObl NpPHHHUMAETCs pelleHne o ee
YIOBIETBOPEHHH ([TOJTHOCTEIO WM B HacTH) JIHO0 06 0TKa3e B YOBIETBOPEHHH.

K uncny ykasslBa€MBIX Mep MO YCTPaHEHWIO BBIABIEHHBIX HapyLUEHHH I1O
pe3yNnsTaTaM pacCMOTPEHHS Xano0kl, B TOM YHCJIE OTHOCATCSA:

- OTMEHa paHee MPHHATHIX pellleHH T (MONMHOCTBIO UJIH B 4acTH).

- ofecrieueHre MNpHeMa H perucTpauyd 3amnpoca, O(QOPMIEHHS M BBIAAYH
3aABUTENI0 pacriicky (NpH YKJIOHEHMHM WNH HeoDOCHOBAaHHOM OTKase B IpHEME
JOKYMEHTOB H KX perucTpauuH).

- obecneyeHne odopMIeHUS U BbLAAYH 3aABUTENIO PE3yJIbTaTa IIPeAOCTaBICHHA
yciyrd (IpH YKJIOHEHUHM MJIH HEOGOCHOBAHHOM OTKa3e B PEJOCTaBIEHKHH YCIYTH).

- UCOpaBJICHHE OIEYaTOK M OLIKOOK, ZOMYLIEHHBIX B JOKYMEHTaX, BBIAAHHBIX B
pe3yNnbTaTe NpeJoCTaBlIeHUs YCIYTH.

- BO3BpaT 3afABHTENI0 [EHEXHBIX CpeJCTB, B3MMaHHE KOTOPBIX He
NpeAyCMOTPEHO HOPMATHBHBIMHY IIPABOBBIMH 2KTaMH.

VYnpasnenne obpa3oBaHus, OpraHM3alMH, YIOJHOMOYEHHBIE HA PaCCMOTPEHHE
*ano0bl, 0TKa3biBalOT B €€ YAOBIETBOPEHHH B CllydasX:
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- NpH3HAHMA 0fXanyeMsiX pelleHuit W JeicTBHi (Oe3nelcTBHA) 3aKOHHBIMY, He
HaApPYLIAIOLUKUMH NpaB H cCBOOO 3asBUTEA.

- IOZaYH X100kl JIMLOM, MOJTHOMOYHSA KOTOPOTo He NOATBEPXKAEHE! B TIOPsIKE,
YCTaHOBNEHHOM HOPMaTHBHBIMHU NPAaBOBLIMH 8KTaMH.

- OTCYTCTBHS Yy 3asBUTeIIs [IPaBa Ha Mojay4eHHe yCIyru.

- NP HAJIMYMK BCTYNHBLUETO B 3aKOHHYIO CHIy peIleHMs cyja Mo xanobe
3afBUTENA C TOXIOSCTBEHHBIMH IIpefIMETOM H OCHOBaHMAMH HJIH pelleHUs [0
kanobe, NpHHATOrO panee B JZocyaeGHoMm (BHecyneOHOM) moOpAAKe B OTHOLUCHMH
TOTO K€ 3aABHTENS M MO TOMY K€ MpelMETY XanoObl (32 HCKIIOYEHHEM ClyvaeB
06XaNoBaHHs paHee NPUHATHIX pPellieHuil B BBILLIECTOALLMI OpraH).

XKano6a noanexuT ocTaBieHHIO 6e3 OTBeTa M0 CYILECTBY B Cly4asnX:

- mnoJaud kamoBel B ympaejieHHe oOpa3loBaHMs, OpraHW3alKIo, He
YMONHOMOYEHHBIE Ha e PacCMOTPEHHE.

- HATM4MA B Xajiofe HeleH3ypHEIX JHOO OCKOPOHTENBHBIX BHEIpaXXEHWH, Yrpo3
’KH3HH, 300POBBIO M MMYIIECTBY JIOKHOCTHBIX JIHL, @ TAKXKE UNEHOB HX CeMeli.

- ecnH TexcT xanoOwl (ero uacTh), amMuius, TMOYTOBRIM aJpec H ajpec
3NEKTPOHHON MOYTHI HE MOAJAIOTCH MPOYTEHHMIO.

- ecni B xanobe He ykasaHbl Gpamuius 3asBUTeNd (MPEACTABUTENS 3asABUTEIS)
WM TIOYTOBBIA ajlpec ¥ afpec 3JNEKTPOHHOW MOYTEL, M0 KOTOPbIM AOMKEH OBITE
HarpagBleH OTBeT.

- npy TMOCTyNieHMH B  yhpaBneHue oO0pasoBaHHf, OpTaHH3aLHIo,
YIOMTHOMOUEHHBIX ~ HA  paccMOTpeHHe  kanofbl, XoJaraiicTBa  3aABHTENA
(NpeAcTaBUTENS 3aABUTENs) 06 OT3bIBE JKa00bl HO BRIHECEHHS PEILEHHS 110 XKanobe.

5.9.10. Topsanok HHGOPMHPOBaHHA 3aHMHTEPECOBAHHOTO JIHLA O pe3ynbTarax
PacCMOTpEHHS Kanobkl.

Perrenns o6 yaoBneTBOpeHHH anobsl M 00 oTKase B €€ YAOBIETBOPEHHH
HAMpABJIAIOTCS 3aABUTENO (MPEACTABKTEIIO 3asBUTENA) B CPOK He Mo3aHee paboyero
OHf, CNeXylollero 3a AHEM HMX TPHHATHA, Ha YyKasaHHbIH B Xanobe aapec
3NEKTPOHHOW 1TouTEl (B ¢OpMe 3JNEKTPOHHOro JOKyMeHTa, [MOAIMHCAHHOIO
3IIEKTPOHHO# MOATHKCHIO YIIOTHOMOYEHHOTO JOKHOCTHOTO JIHLA).

5.9.11. Tlopaaok o6xaNoBaHHs pellieHus 0 XKanobe.

3asBUTENb BrpaBe o0xanoBaThk PEeLUEHHH, MPHUHATLIE B XOJIe OKa3aHHS YCIYTH,
JieiicTeus UnH Ge3nelicTBre JO/KHOCTHBIX JIML OpraHa, NpegoCTaBNsAOLIero yciyry
B cyZeGHOM MOpAAKE MyTeM MOfauy 3asBIEHHS B COOTBETCTBYIOWME cyn obuiei
JOPMCJIMKLMH B TOpsOKe, NpeRycMOTpeHHOM [paXJaHCKUM MpOLECCyalbHBIM
kodekcoM Poccuiickoit ®enepaumy.

B cinyyae YCTAaHOBNEHHS B XOf€ PacCMOTPEHHMs kanoObl NMPH3HAKOB COCTaBa
afMUHHCTPATMBHEIX  TPABOHApYIUEHMH MMM YFONOBHBIX  NPECTYINIEHWH
COOTBETCTBYIOLIHE MaTepHaabl JOIDKHBI OBITH HE3aMEINHTENbHO HaMpaBieHbl B
OpraHbl, yIONHOMOYEHHble BO30YXEaTh NPOM3BOACTBO MO  Jenam 00
aAMMHUCTPATHBHBIX MPaBOHAPYIIEHUAX U (MJIH) 110 YTOJOBHBIM AENaM.

5.9.12. IlpaBo 3asBUTENs Ha TONy4eHHE MHGPOPMAUKMH H JOKYMEHTOB,
HeoOXOIUMBIX Jiyisi 000CHOBAHHA ¥ pacCMOTPEHHS *Kasob.

3asBuTENh HMEET NpaBO Ha MONy4YeHHe HCHepHbIBalolled UHQOpMaluK H
JOKYMEHTOB, He0OXOZUMBIX A7 060CHOBaHMS K paCCMOTpPEHHs WKanoOkI.
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5.9.13. Cnocobr! HHGOOPMHUPOBAHHSA 3aHHTEPECOBAHHEIX UL O MOPAIKE Mojatiu
H pacCMOTpPEHHS XanoObl.

UnhopMupoBanue 3asBuTeneil o cynebHom u HocynebHom (BHecyneOHOM)
nopsiake obxanoBaHds pelleHWH W AeiicTeuil (Ge3feiiCTBUA), COBEPUICHHEBIX IPH
NpesoCTABIIEHUH YCIYTH, JOKHO OCYLIECTBAATECA [y TEM:

- pasMellleHHs COOTBETCTBYMOlLleii WHpopmanuH Ha EnuHOM noprarne,
odHIHANBHOM caiiTe opraHa, NpeJOCTABAAIOIIEr0 YCHYry M CTEHJaX B MeCTax
MIPeOCTABIEHUS YCIYTH;

- KOHCY/IBTHPOBaHMA 3asBUTENEH, B TOM 4ucie To TeneoHy, dMEKTPOHHOH
Io4Te, MPH JTUYHOM MPHEME.

Pa3smemenue cBeleHuil 0 xanobax M HOKyMeHTax, B TOM “HCIe peIneHui 1o
aJi06e, OCYLIECTBIAETCS YNONHOMOYEHHBIM CIYXKAIMM C HCTIONB30BaHHEM CBOeH
YCUIeHHOM KBanuHLHPOBaHHON 3IEKTPOHHOMN MOATIHCH.

HudopmaLug o xanobe B CHCTEMY HE BHOCHTCA B Cliyae NepeHanpasieHHs Xanobel
OpraHu3alliH, YNpaBieHneM oGpa3oBaHUA 1O MPUYMHE OTCYTCTBUS MOJHOMOYMH Ha
ee pacCMOTPeHUs B OpraH, YIIONHOMOYEHHbIH Ha ee pacCMOTPEHME.

JlocTyn K HHGOPMALHH O XOJe PACCMOTPEHHUS Xao6hl 1 O PEIIEHHH N0 Kasobe
ofecrieunBaeTcs IOCPENCTBOM TOpTaNa CHCTeMBbl B TeueHue 1 paboyero AHA CO EHSA
pasMeLLEeHHs COOTBETCTBYOLIEH HHPOPMALIHK B peecTpax.

OGpasoBaTeNbuble OpraHd3alyy, ynpasiieHHe ofpasoBaHus obecrie4BaloT
JOCTOBEPHOCTh M AKTyalbHOCTH pa3sMellaeMoii HMH B cucTeMe HH(pOpPMAauuH O
xanobe, B TOM 4HCIE O XOAe PpacCMOTpeHHs alnobbl M pe3ynbTaTax ee
paccMOTpeHHsl.
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Ilpnnoxenue 2
K aIMHHHCTPATHBHOMY perjiaMeHTy
10 NpeA0CTaBACHHI0 MYHHIIHNIAJILHOH ycayru
«IlpepocraBienne uH$popManun o npoBegeHUH
rocynapcTBeHHOM (MTOFOBOIi) aTTecTanun
00y4al0IMHXCS, OCBOHBUIHX OCHOBHBIE U
AONONHHTeNbHbIE 061eobpasoBaTenbHble (32
HCKJII0YeHHEM JOIIKOJIbHLIX) H

npogeccHoHaNbHbIE 06pa3oBaTeNbHbIE

NporpaMmabi»

CBeaenus
0 MECTOHAXOXKAEHHH H rpaduke padoTb!
ynpasjieHHs 06pa3oBaHus aamuHucTpauuu Ilpoxoposekoro paiiona

Aapec: 309000, Benroponcxkast 06nacTs, Tlpoxoposciaiit pation, 11.[Tpoxoposia,
yn. Cosetckas, 1.89

KonrakThetii Tenedon/pakc: 8 (47242)2-29-27

Oduuuanbublii caiiT ynpasnenns o6pazopanus: http://prohrono.ru
Oduunaneueiii caiit agMunnerpanun paiiona:http://admiprohrono.ru
Pesxum padorer: 08:00 — 17:00 (noueaensuui — NSATHHLA)
Obenennsrii nepepnis: 12:00 — 13:00

Konrtaktet (@O u TenedoHBl MOMKHOCTHBIX ML, YYacTBYIOUIMX B
NPEAOCTABICHUH MYHULMIIANLHOMH YCIyru):

OO Jo3KHOCTD enedon
Pammna HayanbHuk ynpasnenus 2-14-53
Hartanes Hukonaesua 00pa3oBaHHs aIMHHUCTPALUH

palioHa
JInxoBa [[TepBrIit 3aMecTHTEND HAYANEHUKA 2-27-49
Ceetnana AnekcanapobHa ynpasJieHUus 00pa3oBaHus
ITpnemnas Cexperapb 2-29-27
byxannosa Jronmuna Hupexrop MKY 2-21-43
["eHHasBEeBHA «MyHHUHIANEHBIHR LEHTP OLEHKH
KayecTBa 0bpa3oBaHus,
HH(MOPMALIMOHHOTO U
METOAHYECKOT0 CONPOBOMXKIAECHHUSN
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IIpunoxenne 3
K aAMHHHCTPATHBHOMY perjlaMeHTy
10 NpeAOCTABAEHHIO MYHHIHNAJIBHOI yeayru
«IIpesocraBnenue nudpopmannu o IpoBeAeHHH
rocyiapeTBeHHO# (MTOroBoii) aTrecTamun
00y4alomuxcsi, 0CBOMBIIHX OCHOBHBIE B
AOMONHHTEIbHBIE 00ueobpazoBaTenbHbIe (32
HCKJIIOYeHHEM AOLIKOJILHBIX) H
npogeccHoHaNbHbIe 06pa3oBaTeNLHbIE
NporpamMmai»

CBC,[[CHHH 0 3asBHTeRNE, KOTOpOMY aapecoBaH JAOKYMEHT

(®HO dusnueckoro nuua)

(PHO pykoBonHTeENs HAM HHOFO YIONHOMOYEHHOIO JHua)
JOKYMEHT, yAOCTOBEPSAIOLIHI THUHOCTS:

(BuA AOKyMeHTa)
(cepus, Homep)
(keM, Kor/ia BEIIaH)

KontaxrHas unpopmanus:
TeJI.
3J1. IoYTa

3ASBJIEHME (npumepnas dopma)

Ilpomy npenoctaButs

(HaNMeHOBaHHe MYHHLUHTIANBHOM YCIyTH)

HokyMeHTRl ©  (unH) HHpOpMauus, Heo6XOAMMBIE s NpeAOCTaBNEeHHA
MYHHRHMIANEHOH YCIyrH, NpujiaramoTcs.

KoHeunslii pesynstar npegocrtaBnenns MYHHUMTIAALHOH YCIYrd npouly: Bpy4HTh
AWHHO, TIPEACTAaBUTH C HCroAb3oBanueM Ejmxoro noprana roCylapCTBEHHEIX W
MYyHUIMDANBHBIX yenyr (dyukumit) (manee EITY) B dopme 3NEKTPOHHOTO AOKyMEHTa,
HAIPABHTE MOYTOBBIM OTIIPABICHUEM (HYXKHOE NOAYEPKHYTE).

Pewenve 06 orkase B npueme AOKYMEHTOB (MH(OpMaluy, CBeAeHMH, JaHHBIX),
HEOOXOAMMBIX 11 MPefOCTaBNeHNs MyHULMNANBLHOM yciyry, npoiy: BPYYHTE JH4YHO,
NPEACTaBHTE ¢ Henonk3oauueM EIY B dopme anekrponnoro mokymenra, HallpaBUTh
MOYTOBBIM OTIIPABIEHHEM (HYXKHOE MOAYEPKHYTS).

Pewenve o npuocraHoBneHnu mnpesocTarienus MYHHIMNANBHOH YCIyrH mpouty:
BpYYHMTh JIMYHO, MpPEACTaBHTL C Hcnojip3oBaHueM EIITY & dopme anexTpoHHOrO
AOKYMEHTa, HAaNpaBUTh MOYTOBBIM OTIPaBieHHEM (HYKHOE NOAYEPKHYTH).

Pewenne 06 orTkase B npenocrasieHuu MyHHUMIIATBHOW YCIIYTH MpOLIY: BPYYHTE
JUYHO, NpeACTaBUTL ¢ ucnons3oBahueM EINTY B ¢opme JIEKTPOHHOTO JOKYMEHTAa,
HANPABHTh [TOYTOBEIM OTMPABNCHHEM (HYHKHOE IOAYEPKHYTB).

IMoanuce

(pacundposka noanucy)
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[ata

3anpoc npHHAT:
PHO momxnocTHOTO NHIA (paboTHuKa), YMOJIHOMOYEHHOrO Ha MpHEM 3anpoca

[Toarnuce

(pacumdpposka noanucy)
Hara

Hacrosinum noareepskpalo cBoe cornmache ma OCYUIECTBIEHHE CIEeAYIOUIMX
HEHCTBMH C MOMMHM  NEPCOHANBHBIMH  JAHHBEIMM (mepcoHanbHLIME  JAHHBIMH
HEJIEECTIOCOOHOTO  AMLA - CYOBexTa MEpPCOHATBHBIX NAHHBIX (B ciyuae ecnu 3asBHTENH
ABJIACTCA 3aKOHHBIM MpeicTaBHTeNneM): uX o0paborky (BKmoyas cbop, cucrematHauuio,
HaKOMIEHHE, XpaHeHHe, yTouHeHHE (OOHOBNEHME, H3MEHEeHHE), MCTOJIb30BaHHe,
obe3nuuuBanye, GIOKUPOBAHUE, YHHUTOXEHHE NEPCOHANBHEIX AAHHEBIX), B TOM YHCIE B
ABTOMATH3UPOBAHHOM  PEKHME, B UENAX MOSYYEHHS HHbopMaunn 06 3Tane
TNPEAOCTABNCHUS MYHHLMNANBHON YCITyrH, O Pe3y/IbTate NpeAOCTaBIeHHs MYHHLHNANBHOMH
ycnyrd, ONEpaTopy NepCOHANBHBIX  AaHHBIX
(naumenoranue, ®.1.0.), pacnonokeHHOMY Nno azapecy: .

Hacrosinee cornacue ne ycranasnupaer NpeAenbHBIX CPOKOB 06paboTKH AaHHBIX.
[Topsyok oT3eiBa cornacus Ha 06paboTKy NMepcOHANBHBIX NaHHBIX MHE H3BECTEH.

ITopnuee

(pacumdipoBka noanucH)
Jara
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Ipunoxenne 4
K aAMHHHCTPATHBHOMY perjiaMenTy
M0 NpPeA0CTABJEHHI0 MYHHIIHNANLHOMH YCIyTrH
«IIpegocTaBienne HH(pOPMAIHH 0 NPOBEACHHH
rocyapcTBeHROii (HTOroBOii) aTTeCTAUHH
o0yualomuxcsi, OCBOHBIIHX OCHOBHbIE H
AOTMOJIHHTENbLHBIE 061e0fpasoBaTe/ibHLLE (32
HCKJII0YeHHeM J0MKOJbHbIX) H

npodeccHonanbHble 00pazoBaTe/bHbIE

porpaMmmbI»

BJIOK-CXEMA
npegocTaABAEHHS] MyHHUMNaabHol yeayrn «lIpefocTaBienne HHGOpMANHH 0
NpoBefeHHH rocyAAPCTBEHHOH (HTOroBoii) aTTecTauM 00y4al0MHXCH, OCBOHBLIHX
OCHOBHbIE H J0TONHHTEILHBIE 001eo0pa3oBaTeabHbie (32 HCKJIIOYEHUEM
JOHIKOAbHBIX) K MpofeccCHOHANbHBIE 00pa3oBaTeAbHbIEe NPOrpaMMbD)

\

O6paluetne 3asBUTENS O NIPEAOCTABNEHUH
MyHHLWNaALHON ycnyry (nuuHo, yepes MMLI, ynpasnenne
obpazosanHus agMHHKcTpaukn [poxoposckoro paiioHa,
061e00pazoBaTenLHYIO OPraHH3aLMIO; MHCbMeHHBIH
3anpoc; no TejiedoHy; B eKTpoHHO#H (opme; yepes
Eauuuiii nopran)

h

Tpunarue,
perucTpaus,
obpaboTka 2aqBneHHA
¥ MOArOTOBKA OTBETA
3AABHTEIIO

h, 4

[TpenocrapneH ny
TIOAHBI{l KOMILIEKT

JIOKYMEHTOB?
A .
TpuHATHE pelleHHs O Otkas B
NpefoCTaBIEHHH MpeAOCTABIEHIH
undopMaum MYHHLHTIAAbHOIE
3aABUTENIO yenyru

rocynapcTBeHHO# (MToroBoit) aTTectaunu ofyvalomuxcs,
OCBOMBILHX OCHOBHBIE Y ACNONHUTENLHBIE
o6ieotpasopatenbHeIE (32 HCKIIOUEHHEM AOIWKOJbHBIX) H

I"Ipe,uocmsneuue uHGOPMALHH O NPOBEAEHHH
npodieccHonanbHble 06Pa30BaTEALHbIE NPOrPAMMEBI




