IOCTAHOBJIEHHE

AIMUHHUCTPALIHHU MYHHIII{HAJ!BHOFO PAMOHA
«[TPOXOPOBCKHWH PAUOH»

Benroponckoii obaacru

1065
13 » HOH6PF| 201?__1‘. Ne
06 yTBEpKIAEHHH
aAMHHHCTPATHBHOTO peraaMeHTa
NpefoCTABAEHHA  MYHHUHNAALHOFH
yeayru «IIpenocraBnenne
nHdopmaunn 0 TeKyuleii
ycrneBaeMoOCTH y4aluerocsi, BedeHNe
3JeKTPOHHOrO AHEeBHNKA ]
JIEKTPOHIOr0 *KypHana

ycnesaeMoCcTH» B 1oBoii pPeiaruni

B cootsercTBuy ¢ PenepanbHbIM 3akoHOM 0T 29 nekabps 2017 roga Ned79-03
«O BHeceHnn usmeHenuit B Menepanbuelii 3akon o1 27.07.2010 rona Ne210-d3 «O6
OpraHu3alKly NPeaoCTaBIEHHs TOCYAAPCTBEHHBIX H MYHHLUMMANBHBIX YCAY™
NOCTAHOBASIET:

l. YTBepauTe  AZMHMHHCTPATHBHBIH  perfiaMeHT Mo  fPeaoCTaBNEHHIO
MyHHUHNaNBHO! yenyru «[lpeaocrasnerue nHpopMauri o TeKyLiei yCrneBaeMocTH
yHallerocs, BeleHWH D3AEKTPOHHOrMO JHEBHMKA W BJEKTPOHHOrO KypHana
ycrneBaeMOCTH» (nanee — AIMMHHCTPATHBHbLIH PernaMeHT, NpusIaraeTcs ).

2. TlpusHate yTpaTWBLWIMM CHAY TMOCTAHOBNEHWE  rNaBbl AAMMHUCTPALMK
MYyHHLHNansHOTro paiioHa «[lpoxoposckuii paifou» Benropoackoii o6nactu or 18
mapra 2016 roga Ne217 «[TpenocraBnenue nHhopmaunn o Tekylueii ycrneBaeMocTH
yqalerocs, BEAEHHM 3JEKTPOHHOTO JAHEBHMKA M 9AEKTPOHHOFO KypHana
YCIEBaeMOCTHY.,

3. Ynpasnennto o6pasosanus aaMuuyctpaunn Ilpoxoposckoro pationa (H.H.
PaminHa) BHOCHTbL H3MEHEHMS W JIOTOJIHEHHs B YKA3auHblii pernamMedt B cyuasx

M3MEHEHHs 3akoHoparenscTBa PM, naubo u3MeHeHusa ycnosuit NpeaoCcTaBAeHMS
MYHHUMHMATBHONH YCAYTH.
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4. Otneny KOHTPOJIbHO-OPTraHU3aUMOHHON HESTENEHOCTH W MPEeAOCTaBAEHUS
MYyHHUHNANBHBIX YCIYT YNPaBleHHA MPOEKTHO-aHATMTHYECKOH, KOHTPONbHO-
OpraHU3alHOHHOH [eATENbHOCTH M NpaBoBOro obecrnieveHWs aJAMUHHCTPALHUM
paiona (O.A. Muwypuna) ony6auKoBaThb aAMHHMCTPATUBHbII pErlaMeHT Ha
obuLHanbLHOM caliTe aAMUHUCTpaurH [IpoxopoBCcKoro paiiona.

5. HacTosilliee noctaHOBAEHHE BCTYMNAET B CHIIY C MOMEHTa ONYyBNHKOBAHHS Ha
obuuHansHOM calite anMUHUCTpaunH [Tpoxoposckoro paitona.

6. KonTpone 3a ucnonHeHHeM JaHHOTO NOCTAHOBNEHHS BO3OKUTL Ha MEPBOro
3aMeCTUTENIS TaBbl AAMHHUCTPALMY paioHa M0 COUMANbHO-KYNLTYPHOMY Pa3BHTHIO
C.B. Hannéxosy.

['nraBa agMHUHHCTpaUHH

Ilpoxoposckoro paiiona C.Kanuuwes




YTBEPXIEH
NMOCTAHOBJIEHHEM
afMHHUCTPALHH

MYHHUHIAJbLHOTO palioHa
«I1poxopoBcknii paion»
Bearopoackoii obaactu

ot «f4 » ﬁQ@L 2018r.
Ne_ 106,

AXMHHHCTPATUBHBIN perjiaMeHT
npeJocTaB/JeHH MYHHUHNAJABHOH yCJIyru
«IIpenocraBaenne HHGOPMALHH O TeKyIleil ycneBaeMoCcTH yyallerocs,
Be/leHHe JIEKTPOHHOT0 AHEBHHKA H YJIEKTPOHHOI0 Ky PHAJIA YCNeBaeMoCTH»

1. O0mHue noj10KeHus

1.1. Ilpenmer perynupoBaHus aAMHHHCTPATHBHOIO pernaMeHTa

Hacrosawuit AIMHHUCTPAaTHBHEIN periaMeHT ONnpeaensieT Moc/enoBaTenbHOCTh
H CpOKM [JedCTBUH B XOAe MNpedoCTaBleHUsa MYHHUMMANbHOH  YCHyru
«IIpenocrasnenue HMH(poOpMaLHKM O TeKyllueH yCneBaeMOCTH y4allerocs, BeLeHHe
3INEKTPOHHOIO AHEBHUKA M 3JIEKTPOHHOIO XYypHala yCneBaeMOCTH» Ha TEPPUTOPHH
MYyHHLHnanbHoro paiona «fIpoxoposckuii pafion» benropoackoii o6nactu (nanee —
yciyra), a TaKKe MpeAOoCTABNEeHHs MYHHUMIANBHOH YCIOYrH ¢ HCMOJNb30BaHHEM
MH(POPMALIMOHHO - TENeKOMMYHHKALIMOHHBIX TEXHOJIOTHH, BKIIOYas HCIOAL30BaHHE
EnuvHoro moprana rocyapCTBEHHbIX U MYHHULMNAIBHBIX ycnyr (manee - EIMTY) u
(MJIM) pErMOHANIBHBIX MIOPTANOB rOCYJapCTBEHHBIX H MYHULMNANBHBIX YCAYT (Janee -
PII'Y), B TOM uucae oOCyLIECTBJAEHHE OJJEKTPOHHOIO B3aUMOAEHCTBHS MEXIY
rocylapCTBEHHbIMH  OpraHaMH,  OpraHaMH  MECTHOTO0  caMOyNpaBieHHS,
OpraHM3alUMsaAMH U 3asBUTENSAMH,

HenocpeacTBeHHBIMM  MCMOJHUTENAMU YCAYTH SBISIOTCA MYHMLMMAIbHbIE
obuieobpasoBarenbHbie  opraHn3zauvd  [lpoxopoBckoro paioHa, peanusylowme
OCHOBHble 00LIe0Opa3oBaTeNbHble MPOrpaMMbl Ha4yajJbHOro oOLLEro, OCHOBHOIO
obwero, cpeanero obulero o6pasoBanus (fanee — opranu3aLuy) (npunoxente Nel),

[TonyueHne MyHMLMMNANbHOH ycnyrd B 30EKTPOHHOH (popMe BO3IMOXKHO C
MCNONbL30BAaHUEM (QelepanbHOll rocylapcTBeHHOH HWH(POpPMAaUMOHHOH CHCTEeMBI
«Enunbii roptan rocyAapcTBEHHBIX H MyHULUHNANBHBIX yCnyr ((pyHkuuit)» (nanee -
Enunbiii mopran) http://www.gosuslugi.ru.

1.2. Kpyr 3agaButenei

3agBUTENnsAMH yCNyru SBIsIOTCS  oOyuvalowpecas o0lieo6pazoBaTenbHBIX
opranusalpil, UX poauTenu (3akoHHble npeicraBuTeNn) (anee - 3asaBUTEb),
npoxHuBaiole Ha TeppuTopyH [IpoxopoBckoro paiioHa, ApyrHe 3aMHTEPECOBaHHEBIE
JHLa, YMOJIHOMOYEHHElE 3asABUTENEM B YCTAHOBIEHHOM 3aKOHOLATEALCTBOM
nopsiKe.

1.3.TpeboBanus Kk nopaaky HHGOPMHpPOBaHHMS O  NpeAOCTaBIEHHU
MYHHLHNAIBHON YCAYTH

1.3.1.TTopsaok HHGOPMHPOBaHHS O NMPENOCTABIEHHH YCYTH OCYLIECTBISETCS:

- B ynpaBineHHH obpa3oBaHus afMMHUCTpauuy paitona (309000, Benropoackas




o0nacTs, paiton, IlpoxopoBckuil pafioH, n.JIpoxoposka, yi. Coserckad,
1.89),tenedon 8(47242) 2-29-27 (npuemHas).

- HEMOCPEICTBEHHO B OpraHu3aLMAX (PHIOKEHHE Ne 1);

- ga ET'TIVY u PIIT'Y rocynapcTBEHHBIX U MyHHIHNANBHEIX yCIIYT.

1.3.2. Cnoco6 puGopMHPOBaHHUA O IPEAOCTaBICHHH YCIyTH:

- my6nuunoe MHGOPMHPOBAHHE O MOPAAKE NPEAOCTABICHHA MYHHLUNATBHON
YCIyTH OCYILECTBISETCS [OCPEJCTBOM pasMEIleHHs CBEleHHH O MYHMIMMNANBHOH
ycnyre B PerHOHanbHOM PpeecTpe TrOCyAapCTBEHHBIX U MYHHLHNANBHEIX YCIyT
(bynxumit) (manee — Peectp) M MX nocnemyiomeil mybnukauneid Ha EITY
(http://www.gosuslugi.ru), ra PITTY Benropoackoit o6nacTu (www.gosuslugi31.ru);

- MCTIONB3YA cpeAcTBa TenehOHHOM CBA3M;

- HAa CTeHJaX, pasMelleHHBIX B MeCTaXx MpeoCTaBICHUA MYHHLUNATEHOH
YCIyTH;

- Ha oUIMANEHOM CaliTe aMHHACTpaLH paHoHa (http://admiprohrono.ru), Ha
o(HUMATIEHOM caiiTe YTpaBieHus 00bpasoBaHis (http://prohrono.ru), Ha OQHIMATEHBIX
caiiTax opranmzatii (mpuioxesue Nel);

- B CpeficTBaX MaccoBoit HHpopMaluy;

- HemOCpeACTBEHHO  OTBETCTBERHBIMM  COTPYZHMKAMH  YNpaBieHHA
06pa3oBaHus H OpraHHU3alHMI.

1.3.3. Undopmarys, pasMenjeHHas Ha oQULMANEHOM CaiTe YIpaBIeHHUS
obpasopanus M caliTax opraHd3aiyii 0 NpefOCTABICHHH MYHUIMIANBHOH YCIYTH
COIEPIKUT CBEICHHSA:

- W3BNeYeHHs W3 HOPMATHBHBIX MpPaBOBHIX aKTOB, COJEPXallue HOPMEL,
peryiupyionike Nopsiiok MpefoCTaBIeHNs MYHHLUIANBHON YCITYTH;

- TeKCT aAMHEHCTPaTHBHOTO pernameHTa (CTaHAapTa MYHMIMNAIBHON yCIyrH)
C TMIPUIIOKECHHUSAMH;

- 0 mopsaaxe AedcTuil poauTenel (3aKOHHBIX npefcTaBUTENEH), SBISIOMIXCS
OCHOBaHHMEM IJif PeJIOCTABNECHMA MyHHUIUNAIBHOH YCIyTH;

- 0 IOpALKE NMPefOCTaBIeHHU MYHHUMIATFHOH YCIyTH;

- 0 mepedHe JOKYMEHTOB I MPeNOCTaBICHUA MYHHLHKINAIBHOA YCIYTH H
TpeGoBanys, NpebABIseMbIe K ITHM IOKYMEHTaM;

- obpasus! odopMIeHHS AOKYMEHTOB, HeOOXOAUMBIX NI TNpenoCTaBICHHA
MYHHIHTATEHOR YCIyTH H TPeOOBaHUA K HUM;

- 0 JIOJDKHOCTHBIX JIMLAX, OTBETCTBEHHBIX 3a IPelOCTaBICHNE MYHHLHIATBHOH
YCIIyTH;

- MecTopacrnonoxeHue, rpadux (pexum paboTs1), HoMepa TeneOHOB, aapeca
HHTepHeT-caliToB U 3NEKTPOHHOH NOYTHI opraHu3aiuii, B KOTOPBIX 3asBUTE/H MOTYT
MOMYYHTH HOKYMEHTEI, HEOOXOAUMEIE [id MOMyCHHA MYHHLUIIAIBHON YCIYTH;

- c¢xema 1pHeMa JODKHOCTHBIX IHMI H rpapuk npuema momydareneh
MYHHLUNAIBHON YCIIYTH;

- OCHOBAaHHE [ TNpeKpalieHus, TPHOCTAHOBJCHHA MPENOCTABIIEHMN
MYHHLUIAIBHON YCIYTH;

- TOPSIOK TONydeH)s KORCYBTAIlHH;

- 06 OCHOBAHMSIX AN OTKa3a B IPeIOCTABICHHH MYHUIMIIANBHOH YCIYTH;

- HaMMeHOBaHHUe, afpec  Tene)OH BHILIECTOSLIETO Oprana, NpefloCTasIoIICro

MYHULHNATBHYIO YCIYTY;
- 0 opAzAKe 06KanoBaHKs AeHCTBHA (GespeiicTBHA) NOMKHOCTHBIX JIHLL,




MPeJOCTABNAIOIMX MYHRULHIATLHYIO YCIyTy.

1.3.4. Undopmanus, pasmeiniaemMas Ha uH(OPMALMORHBIX CTeHZAX, AOJDKHA
comepKaTh MOJMKMCH PYKOBOAHMTEINS Opraia, IpeIOCTABIAIONIEr0 MyHUIHGANBHYIO
YCIIyTy, WIH JHLA, ero 3aMeilialoiero, IaTy pasMeLIeHHs.

CreHgp! (BbIBECKH), CONEPXKALIUC nHdopMalEio 0 NIOpAAKES [peIoCTaBIeRUA
MyHHLMNAIGHOH  yCIyrd, pasMellaioTed npu BXOAe B IOMelleHHe OpraHa,
npeloCTaBISoIIero MyRHIMIANBHYIO YCIYTY.

1.3.5. Uudopmanus o MyHHLHMNANBHOH yCiyre «IIpenocraBnenye uH$opMaLuH
0 TeKymedl YCNeBaeMOCTH yHallerocs, BelleHHe ONEKTPOHHOro JHEBHUKA H
3NEeKTPOHHOTO JXKypHana ycrneBaeMoCTi Ha TEpPPUTOPHH MYyHHLHIANBHOTO paiioHa
«ITpoxopoBckuit ~ paHoR» Benropofckoit — obmactd  ABIAETCA OTKPBITOH,
061Ie JOCTYITHOM H OeCIIaTHOH.

1.3.6. Tlopsamok NOIY4YEHHA uHdopManuy  3asBHTENAMH IO BOITPOCaM
npejocTaBieHHs MyHHLHNATEHOH YCIyTH:

KoHCYIBTUPOBAHUE 3asBHTeNIeH OpraHu3yeTCs yTeM:

- HHOMBHAYANBHOTO KOHCYNSTHPOBAHHA,

- My6NUYHOTO KOHCYNBTHPOBAHH.

KoHcynsTpOoBaHHe NPOBOANTCA B YCTHOM ¥ [IHCEMEHHOM dopme.

1.3.6.1.VinaupuayanbHoe  YCTHOE KOHCYNIBTHpPOBaHHE  OCYIUECTBIIAETCH
JOIDKHOCTHEIM JIMIIOM TpPM OOpallieHuH sasBUTENS 32 KOHCYNBTallMel JNHYHO,
6o 1o TeneqoHy.

Bpems noMydeHUs OTBETa NPH MHAMBAAYANSHOM YCTHOM KOHCYJNBTHPOBAHUH
He JIOJDKHO TpEBBINIATE 15 MUHYT.

[Ipn oTserax Ha TenedoHHbIE 3BOHKH H ycTHBle oOpaiiesus N0DKHOCTHO®
JNULO OAPOOHO H B BEXINBOH (xoppekTHoit) dopme uHpOpMHUpYeT 0OpaTHBIIMXCA
[0 MHTEpECYIOIMM HX BOTpOCaM. Otreer Ha TteneOHHBIH 3BOHOK JONKEH
HauMHATBCi ¢ HMHQGOPMAUMH O HAUMEHOBAHMM OpraHa, B KOTOpbI TIO3BOHHII
3asBHTENb, (AMHIMH, UMEHH, OTUECTBE H JOJDKHOCTH COTpYAHHKA, NPHHABILETO
tenedOHHEIH 3BOHOK.

BpeMs 11 KOHCY IbTAll|H 110 tenedoHy B pefenax 15 MHHYT.

EciM JOKHOCTHOE JIMLO, MpUHABIIEE 3BOHOK, HE MOJKET CaMOCTOATENBHO
OTBETHTH Ha IIOCTaBI€HHBIE BOIPOCEHI, TenedOHHBIH 3BOHOK JIOJKEH OBITE
riepeajipecoBaH (mepeBeneH) Ha Apyroe JI0DKHOCTHOE JIUII0 WM Ke 00paTHBIIEMYCS
rp@iIaHHHY JNOJDKeH OBITH coobmen TenedOHHBIH HOMEp, 1O KOTOPOMY MOXHO
IONYYUTH HEOOXOAUMYIO HHQOpPMalIHIO.

Eciu MoAroToBka orsera TpebyeT NpOAOIKHUTENLHOTO (MOMOMHHTENBHOTO)
BpEMEHH, CIIELIHANNCT Npeanaract 3agBUTENIO OJMH U3 TPEeX BapHaHTOB JANBHEH X
nefcTBUi:

- H3JIOXKUTDH CYTh oOpalleHus B NMUCEMEHHO# dopMe;

- HA3HAYMTH APYroe yAoOHoe Ml 3afBUTENs BpeMa A KOHCYJIbTALlUH;

- 7[aTh KOHCYNRTALMIO B TpeXIHeBHSI CPOK IO KOHTaKTHOMY tenedoHny,
YKa3aHHOMY 3asiBUTEJIEM.

1.3.6.2. UunuBUAyIbHOE TMHCHMEHHOC KOHCYNETHPOBaHHE OCYLIECTBIACTCA
npu o6paleHHH 3aABUTEIIA Ty TEM:

- TMYHOTO Bpy4YEeHHS;
- Hanpas/ieHus MOYTOil, B TOM 4HCHE 9NIEKTPOHHOH;
- HaTpaBlieHHus No Qakcy.
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[IMchMEHHBIE pasbACHERMs OCYIUECTBIMIOTCA TpH Hanu4MM IHCBMEHHOTO
obpalleHUs 3asiBUTENA.

TicEMeHHbIH OTBET MOANUCHIBACTCA HA4YaJbHUKOM yNpaBleHUA o0pasoBanus,
MM JIMIOM, €ro 3aMelILaloNIUM, a TaKkKe COACPKHUT paMuIHIO, HHULMAIEL 1 TenedoH
HCIIOTHUTENA.

QOrTBeT HanpaBiAeTCH MUCEMOM, 3NIeKTPOHHO# NouToH, (pakcoM B 3aBHCHMOCTH
oT crnocoba oOpallleHHs 3asBHTENA 33 KOHCYJbTallHEH HIIH cnocoba JOCTABKH,
YKA33HHOTO B MMHCHMEHHOM 0DOpalieHHH 3aABUTEILA.

[Ipy MHAMBHKYANBHOM MHCEMEHHOM KOHCYNFTHPOBaBHH OTBET HAIpPaBIACTCA
3asBUTENIO B TeueHue 30 AHeil co THA perucTpalii MHCbMEHHOTO oOpanieHu.

1.3.6.3.3anuce Ha IpHEM B OpraHH3alHIo.

3agBKUTEAM TPEIOCTABNAETCS BOSMOKHOCTD 3allMCH B nio0Osie cBoGOAHBIE A
npueMa JaTy ¥ Bpems B TpefieNiax yCTaHOBJIEHHOTO B opraHu3alMK rpaduka npuema
saspuTeneil. [IpefBapuTeNnbHas 3alMCh B OPraHMsalMH MOXET OCYHIECTRIATHCA
CHEAYIOIMMHE cTI0co0aMu [0 BEIOOPY 3asBUTEN:

- IpY THYHOM OGpAllleHHY 3aiBHTES B OPraHU3alHIo;

- 10 HOMepY TeledoHa OpraHu3alHH;

TTpu npeaBapHTeNbHON 3aMKCH 3asiBUTEND coobmaeT cnexyoiye JaHHBIE:

. ans ¢usmueckoro muua: QamuIMio, MMi, OTHECTBO (mocnenHee - TIpH
HaIM4MH);

- ajipec NEeKTPOHHOMN MO4TEI (1pu HANMYHH);

- JKeaeMBle ATy U BpeMs MpecTaBieHHs J0KyMEHTOB.

TIpenpapuTenbHas 3alHCh  OCYILIECTBIAETCA ImyTeM BHECEHHS YKa3aHHBIX
CBeJeHMHl B KHHUTY 3allHCH 3asBUTeleH, KOTOpas BEACTCAH Ha GYMaXHBIX W/HMIH
371eKTPOHHBIX HOCHTEIAX.

JasiBHTENIO COOOIAOTCS AaTa U BpeMs NMpHEMa JOKyMEHTOB, KaOHHeT npyeMa
JOKYMEHTOB B KOTOpOE ClieflyeT 0OpaTUThCA.

AHHYNHpOBaHHE IPEJBAPUTENBHON 3aIHCH IPOMCXOJUT B Clydae HEsBKH
3asSBUTENs 110 HCTEUEHHH 15 MUHYT C HA3HAa4eHHOro BpEMEHH [pUEMA.

3asiBUTEND B II000€ BpeMs BlIpaBe 0TKa3aThesA OT TpefiBapUTeNbHOM 3aM1CH.

B oTCyTCTBHE 3asBUTENEH, oOpaTHBILMXCA TO TIpe/(BapUTEIIBHOH 3aIHCH,
OCYILIECTBIAETCS NIPHEM 3asBuTeNeH, o6paTHBIUUXCA B OPSAMKE OUEPCAH.

I'paguk npuema (pHeMHOE BpeMs) 3asBuTeNeH Mo IpeBapUTEIBHON 3aIiCH
yCTAaHABIMBAETCA PYKOBOAUTENEM OpraHy3aluy. '

I1. Ctanpapt npeaocTasieHus MYHHLUHNAIBLHOH yCIyTH
2.1. HauMeHoBaHye MyHHLUIIANBHON YCITYTH:
«TTpenocTaBnenne HHGOPMALMH O TeKyllel yCreBaeMOCTH y4alllerocs, BeIeHue
3JIEKTPOHHOrO AHEBHHMKA U SNIEKTPOHHOTO XypHania yCreBaeMOCTH» Ha TEPPUTOPUH

ITpoxopoBCcKOro palona Benroponckoit obnact (nanee - yciyra).

2.2. HayMeHOBaHKe OpraHa, MpeJoCTaBIIOLICro MYyHHUMNAIBHYIO YCIYTY:

- MyHHUHMMansHBle 00Le06pa3oBaTeNbHbIC opraHusauuid  IIpOXOpPOBCKOTO
paiioHa, peanu3ylonue OCHOBHEIE o6ieobpasoBatenbHbe POrpaMMbl HaAIBHOTO
06111er0, OCHOBHOTO O0ILET0, CPEIHEro obiero o6pasoBanus (MPHIOKEHHE Nel).



2.3.PesynpraroM  NPeAOCTaBICHHA yclnyru  ABIAETCA NpeloCTaBleHHe
3asBUTENI0 AKTYalbHOH H JOCTOBEPHOH undopmau B Qopme obecrieyeHns
JOCTYna X OJEKTPOHHOMY IHEBHHKY, BRIIOUAtONIell COBOKYMHOCTb CBEJCHUH
CIeQyIOIEro CocTana:

_ cBeJeHMs O XOJie H COMepXaHHy 00pasoBaTelsHOTo npouecca, B TOM YHCIe
pacrucaHHe 3aHATHH Ha Texyniuil y4eOHBIH NepHOJ, MepeieHs H3y4aeMbIX TEM H
copepiaHHe BBIAABACMBIX o6yJaromeMycsi JOMaLIHHX 3aJlaHHil Ha ypOKaX TeKyLIero
y4yeGHorO roaa;

- pesynsTaTBl TEKyILIEro KOHTPOIA yCreBaeMoCTH H TIPOMEXYTOUHOH
aTTecTallMi 00ydaroLlerocs, BKJIIOYai CBEIEHHS 06 ycrieBaeMOCTH, CBEAEHHA O
COIEpKAHUM 3aHATHH U paboT, N0 pe3yJbTaTaM KOTOPBIX TOTy4eHbl OTMETKH;

- CBeJIeHUs O TOCelaeMOCTH YPOKOB 06yHaoImMMes 3a TEKY I yueOGHEIH TOJ.

2.4.Cpok IpeaocTaBieHus yCIyTH.

Cpok IpeaoCTaBNeH s MYHHMLUMOQTBHOH YCHYrH He JOJDKeH npessimath 30
(Tpuauaty) AHel co JHA perucTpaluy obpalnenus 3asBHTENA.

2.5. TlepeueHs HOPMATHBHBIX NPaBOBEIX 2KTOB, peryJiupyrolyx OTHOLICHHS,
BO3HHKAIOIIHE B CBA3H C NMPEJOCTaBNeHHEM MyHHLMNAIBHROH yCIyTH, C yKasaHHEeM
HX PEKBU3HTOB M UCTOYHHKOB o(hHIMAIEHOro OIyONHKOBaRHUs:

-  Komcturynus Poccuiickoit denepanud, NPUHATOH  BCCHAPO/HSIM
rofocosandeM 12 gexabpa 1993 roxa («Poccuiickas raseray, 1993, Ne 237,
«CobpaHue 3aKOHOATENbCTBA Poccuiickoit ®enepanun», 2009,Ne 1, ct.1;M\el, c1.2);

- MepepanbHBlil 3aKOH OT 06 oxtabps 2003 roza No131-®3 «O6 obumx
NPHHIMIAX OpraHWus3alli¥ MECTHOro caMOyTpaBleHHs B Poccuiickoit deaepaluin
(pen.ot 28.09.2010 r.) ((«Poccuiickas raseray, Ne202, 08.10.2003, «ITapnamMeHTCKas
razeta», Nel186, 08.10.2003);

- demepanbHblit 3aKOH OT 2 Mas 2006 roma Ne59-®3 «O nopske pacCMOTPEHH:
ofOpalueHui TrpaxiaH Poccuiickoii ®emepamun» (Cobpanue 3aKOHOJATENLCTBA
Poccuiickoii Penepalliy, 08.05.2006, Nel9, ct.2060, («Poccufickas raseray,
05.05.2006,Ne95);

- ®enepanbHelii 3aKOH OT 27 wrons 2006 roma Nel52-@3 «O mepCOHANBHBIX
nanseix» («CobpaHnue 3aKOHOOATENBCTBA Poccuiickoit Peaepanuu», 31.07.2006,
Ne31 (1 u.), cr.3451, «Poccufickas raseray, 29.07.2006, Ne165);

- (enepanbHbLi 33KOH OT 9 ¢espamnn 2009 roaa Ne8-03 «O6 obecreueHHH
mocTyna K HEGOpMalHd O NeATelbHOCTH roCyJapcCTBEHHEIX OpraHoB H OpraHos
MecTHOro camoynpasneHns» («Poccuiickas rasera, 13.02.2009, Ne25, «Cobpanue
3aKOHOZATENBCTBA PocCHICKOH depepaluuny, 16.02.2009, Ne7, c1.776);

- pacropsbxerue IIpaBHTENBCTBA Poccuiickoif Pepnepanuu OT 17.12.2009 r.
Ne1993-p «O6 yTBepXACHHH CBOTHOrO MEpEHHi NepBOOYEPENHBIX TOCYAaPCTBEHHBIX
¥ MYHULUTANBHBIX YCIYT, NPEAOCTaBIACMBIX B 3NEeKTPORHOM BHIE» («Poccuiickasi
rasetay, Ne247, 23.12.2009);

- depepanpHblii 3aK0H OT 27 HIONA 2010 roma Ne 210-®3 «O6 opraHM3aiuy
NpEIOCTaBiACHHA TOCYAapCTBERHBIX M MYHHUHIANBHEIX YCIYT» («Poccuiickas
razeTa», 30.07.2010, Nel68, «Cobpanue 3aKOHOJATENHCTBA  POCCHICKOH
depepalliuy», 02.08.2010, Ne31, c¢t.4179) ;

- (denepanbHEIM 3aKOHOM Poccuiickoii denepalii OT 29 pexabpa 2012 rona
Ne273-03 «O6 obpasosanun B Poccuiickoi Denepanuun»;

- npuka3 Muno6pa3oBaHUs W HayKd OT 30.08.13 r.Ne1015 «O6 yTBepKINeHHH
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mopAfKa OpraHM3alMM H OCYIIECTBICHHA 06pa3oBaTeNbHON AEATENBHOCTH [0
OCHOBHBIM 0011e06pa3oBaTeNbHEIM NPOrpaMMaM  HauanbHoro ofmero, OCHOBHOTO
obmero, ¥ cpefHero obiero 06pasoBaHus (3aperucTpUpOBaHO B Musnrocte Poccuu
ot 01.10.2013 r.Ne30067) («Poccuiickas rasetar, Ne232, 16.10.2013 r.);

- VcTapsl MyHHIMIATBHBIX 0611e00pa3oBaTebHEIX OpraHU3alMi.

2.6.3anpoc 0 NpeoCcTaBlIeHHH uH(pOpMALHK MOXKET OBITH MOJAH:

- 3aBUTENIEM JTMYHO B OpPraHM3ally, yIpaBIcHHH o0pa3oBaHus;

- yepes EnuHbiii mopTan rocyAapcTBEHHBIX M MYHHUHUNANBHEIX YCIYT
(www.gosuslugi.ru/);

- uepe3 PerHoHanbHEIH MOpTaN rOCYAAPCTBEHHBIX H MYHHLMOANBHBIX YCIYT
(www.gosuslugi31.ru); |

- gepe3 MHOTO(YHKIMOHANBHEIA [EHTP NpefoCTaBNeHUs roCyapcTBEHHBIX H
MYHHUMTAIBHEIX YCITYT;

- B HCHMEHHOI! (OPME NOCPeICTBOM TIOYTOBOH CBS3H,

- B o9neKkTpoHHOH ¢opme, HCIONBE3YA 3NEKTPOHHBIA MOYTOBBIH  ALIMK
(npunoxenue Nel).

2.7.3anpemuaerca TpeGoBaTh OT 3ABUTEIIA:

- IpeAOoCTaBIEHHE JOKYMEHTOB U uHGOPMALMK MM OCYLIECTBICHHE AefCTBHH,
npescTaBieHHe MM OCYLIECTBICHHE KOTOPBIX HE TIpeyCMOTPEHO HOPMAaTHBHBIMH
IpaBOBBIMY aKTaMH, PEryiupyIiMMA OTHOIIIEHHS, BO3HHKaOUMEe B CBA3K C
npefoCTaBlIeHHeM YCITyTH;

- MpeloCTaBlIcHHE AOKYMEHTOB H uH(GOPMALHH, KOTOpEIe B COOTBETCTBHH C
HODMaTHBHBIMM TIDABOBBIMH aKTaMH, HaXONATCH B pacmopsXKEHHH OpraHoB,
PEAOCTARIAIOMMX YCIYTy, HHBIX rOCY/JapCTBEHHBIX OpTaHoB, OpraHa MECTHOTO
caMoynpaBleHus U (MIH) MO0JBEAOMCTBEHHBIX rocyJiapCTBERHEIM OpPraHaM H OpraHy
MECTHOTO CaMOYIpaBieHHs OpraHusallui, Y4acTByIOUMX B npefOCTaBIEeHUH
rOCYJapCTBEHHBIX WM MYyHHIMIAIBHBIX YyCIyr, 3d HCKITIOUEHHEM JIOKYMEHTOB,
yKa3aHHBIX B 9acTH 6 cratou 7 PemepalbHOro 3aKoHa OT 27.07.2010 rona Ne210 -
3,

- ocylecTBneHne AeHCTBHH, B TOM YHCIE COTNacoBaHHi, HeOOXOMMMBIX I
MoNydeHHuss YCHYrH H CBA3AHHBIX C obpamieHyeM B HHble OpraHsl MECTHOrO
camoyTIpaBlieHus, OpraHN3aliH, 38 HCKIOIEHHEM NONy4eHUs YCIIYT, BKIIOYEHHBIX B
nepedeHb YCOyr, KOTOpBIE SBIAIOTCA HeOOXOOUMBIMH H 0053aTeNBHBIMKA IS
TIpefOCTaBNEHUs  yCIyT, YTBEpKNICHHEIH HOPMATHUBHEIM  PaBOBBIM aKTOM
NpeACTaBUTEIBHOTO OpPraHa MECTHOTO caMoyripaBlieHus.

2.8. VcuepneBaromuii  repeueHb  JOKyMEHTOB, HeoOXOAUMBIX IS
NpefoCTaB/ieHHs yCITyru:

- 3agBicHUE O MPeAOCTaBIEHHH YCIYTH;

- coryiacie Ha 06paboTKy NepCOHANBHBIX NaHHBIX.

2.8.1. Obpazew; 3adBlIeHHA, COriacHe Ha 06paboTKy NepCOHANBHBIX NAHHBIX
(mpunoxenne Ne2).

7.8.2. 3asBUTENb MOXET NpPENOCTABUTh 3aABJICHUC B nuckMeHHo# Qopme, a
TaKKe 10 MHPOpPMalMOHHBIM CHCTEMaM ob1Iero nons3oBaHus ceTH FIHTepHeT.

2.9. TpeGoBanus K JOKyMEHTaM, HeoOXOmUMBIM IS IpefoCTaBJICHUsA
MyHHUHIANBHOH YCIyTH:



- [OANMCAHHOE 3asBHTENeM 3asBNCHHE 3aMONHAETCH  OT PYKH MM
MAIIMHOMMCHBIM CIOCcO0OM;

- 9NeKTpOHHblE AOKYMEHTBI, TOAMHCAHHBIC 3MEKTPOHHOH TMOANMHCBI0 H
IOJIaHHBIE 3aABUTENEM, TIPU3HAIOTCA PaBHO3HAYHBIMH DOKYMEHTaMHM, MOANHCAHHBIM
coBCTBEHHOPYYHO}1 MOANKCHIO H MPEACTABNCHHBIM Ha 6yMaXKHOM HOCHTETIE.

3aspnenMs B (opMe OSNEKTPOHHOro JOKyMeHTa ¢ HCMONE30BaHHEM
vH(POPMALMOHHO-TENEKOMMYHHKAIHORHBIX cerelt obuiero NonL30BaHuA
NOAMHCHIBAIOTCS TEM BHAOM O3NEKTPOHHOH TOATHCH, KCMONB30BaHue KOTOpOH
jolyckaerca TpH oOpalieHud 33 TONydeHHeM MYHHLHNANBHON  YCIYTH
3aKoHoAaTenscTBoM Poccuiickoit Deaepanyq.

2.10. DreKTpOHHEI JOKYMEHT JOMKEH COOTBETCTBOBATH CHemyIOIHM
TpeboBaHHAM:

- co3jaBaTCs, 0OpabaTbiBaThed, NMepefaBaThCi M XPaHUTHCA C TIOMOUIBIO
IIPOrPaMMHBIX M TEXHHHYECKHX CPEeNCTB;

- COIEpPKATh PEKBH3MTHI, NO3BOJLAIOIHE €ro HAeHTH(UIIHPOBATE;

- GBITH PEACTABIEHHEIM B QOpMe, IOHATHO# [I1 BOCMPUATHA YEIOBEKOM;

- [pH HanpaBleHHM 3asiBIEHHs H TPHIAraeMeIX K HeMy HAOKYMEHTOB B
3MeKTPOHHON (opMe IpelCTABUTENEM 3aiBUTENA, NeHiCTBYIOIUM Ha OCHOBAHHM
JOBEPEHHOCTH, AOBEPEHHOCTh AODKHA 6bITE HpefcTaBleHa B GopMe 2JEKTPOHHOTO
IOKYMEHTa, INOAMHCAaHHOI0 3JIeKTPOHHON HOAMKMCHIO YIONHOMOYEHHOrO LA,
BBIJABIIEro (OAMUCABINET0) AOBEPEHHOCTD.

2.11. OcHoBaHMeM IS OTKa3a B TpPeNOCTaBNEHHH YCIyrd ABIASTCA HanuyHe
clnenyioIux QakTos:

- agBUTENH He ABTIOTCH OBYYAIOUIMMHUCS NAHHOH OpraHM3aLyH, pOAUTENIMH
(3aKOHHBIMH TPEJICTABUTENSIMH) o6yuaroluXcs,

- ponurenu (3aKOHHBIE NpefCTaBUTeNH) He MpPENOCTaBuNM Coracke Ha
06paboTKy NepCOHANBHBIX A2HHBIX (B cooTBercTBHH ¢ DefepanbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O mepcoHalBHBIX JAHHBIX»).

7.12. OcHoBaHHA JJid TNPHOCTAHOBJIEHHS TNPENOCTABICHHUA MYHHLUTIANBHOM
YCIIYTH OTCYTCTBYIOT.

2.13. Tlopajok, pasMep ¥ OCHOBAaHMS B3MMaHWi roCYAapCTBEHHOH NOLLIMHEL
WM MHOM IUIaThl, B3MMaeMoii 3a NpefoCcTaBJIeHUe yCIYTH.

[IpenocTaBleHHe YCIYTH 3asBUTENIO OCYECTBIACTCA OecrnaTHoO.

2.14. MakcHMaNbHBEIH CPOK OXHAAHMA B O4EPEAM MpH MOJAHe 3anpoca 0
NpeAoCTaBIeHHH YCRYTH, NpefoCcTaBIseMOH opranusaupefi, yyacTBylolieH B
NpeJoCcTaBIeHHH MyHHUHMTIAIBHOH YCIyrd, M TpH  IOTYyHEHHH pe3yfbTaTa
NpefOCTaBIEHHs TAKUX YCIYT.

2.14.1. Cpox oXuJaHusi B OYepefH INpH rojiade 3ampoca o npeoCTaRIeHHH
YCIIYTH, TpeloCTaBisieMOi opraHM3auyelf, YYacTBYIOLIEH B npenoCTaBNeHUH
MYHHIMIQTbHOH YCIYTH, M NPH NOMyHeHHH pesyJisTaTa IpefoCTaBleHisA TaKHX
yCIyT He JOJDKEeH NPEeBBILIATh 15 MHHYT.

7 14.2. CrHelMaNHCcT, OCYIECTBIAIOLMHA HHIMBUAYaNBHOC uH(opMHUpOBaHUE,
NOJKEH TpHHATH Bce HeoOXoauMbie Mepsl Ui Aatdi MIOJIHOTO M ONEPAaTHBHOTO
OTBeTa Ha NOCTaBJIEHHEIE BOMPOCHL.

2.14.3. B ciy4yae ecnu AJis NOATOTOBKH OTBETA TpeGyeTcs IPOAOIKUTENEHOE
BpeMs,  CIELMAIMCT  OpraHu3aniy, ocylecTBAsIOMKMA  KHIAMBHAYAIBHOE
uHGOPMHPOBAHUE, MOXET MPEIOKUTS 3aiBUTEILIM obpaTuThCs 33 HEOOXOMMMOH
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uHpopMalyeii B MHCHMEHHOM WIH JNEKTPOHHOM BHIE, nub0 HasHA4YUTh APYToe
ynobHoe Ui 3asiBHTeNs BpeMs /ijisl yCTHOTO HHGOPMHUPOBaHHAL.

2.14.4. Jupextop (3aMecTUTENb AupekTopa)  0OIIe06pa30BaTENEHOH
oprasuzauuy (WM YMOMHOMOYEHHOE MM JIOIDKHOCTHOE JMIO0) B COOTBETCTBHH CO
cBoeli KOMIeTeHLMell ONpenesseT HEMOCPEACTBEHHOro  MCMONHMTENA  JUIA
MOATrOTOBKH OTBETA.

2.14.5. VHnuBumyanbHOe MHCBMEHHOE HHGOPMHpOBaHHE IpH oOpalleHHH
3asiBHTENs B OPraHU3aIHIo OCYIIECTBIAETCA TyTEM HANPaBICHHs OTBETOB MIOYTOBEIM
OTNpaBleHHeM, 100 B NEKTPOHHOH dopme.

2.14.6. OTBeT NpeNoCTABNsETCS B NMPOCTOH, YETKOH H noHsTHO# (opme ¢
yKa3aHHeM JO/DKHOCTH JIHUA, IOANMCABIIET0 OTBET, & TAKKE dbamuny, HMEHH,
oT4ecTBa H HoMepa TeedoHa HENOCPECTBEHHOTO HCIIOTHHTENA.

2.147. Tlpy WHOMBHAYQIBHOM NHCBMEHHOM HHpOPMHUPOBAHHH  OTBET
HANpaBIIAETCs 3asBUTeNO B Teuenue 10 AHeH co s perucTpanni o0palteHusI.

2.14.8. Tlpn undopMupoBauM Mo oOpallcRHAM, HampaBICHHBLIM IO
3NeKTPOHHON IOYTE, OTBET HANpaBIiAETCs Ha 3J1eKTPOHHBIH anpec 3asBUTENA B
teyenue 10 nmHeit co AHA perrcTpaliy obpaleHys.

2.14.9. Ha wuHONBHIyanbHOE YCTHOE KHQOPMHpOBaHHE (M¥YHO) KaXAOro
3a9BUTENS CTELMANHCT OPTAHH3aLMM, OCYIIECTBIAOIAN MHAMBUYaNbHOE yCTHO®
uH(OpPMHpOBaHHe, BhIAENAET He Gonee 15 MUHYT.

2.15. TpeGoBaHus K OMEILEHHIM, B KOTOPBIX NPEIOCTABIAETCA yCIIYTa, X 33y
O)KHIAHHS, MECTaM JUIA 3amojIHEHWA 3alMpocoB O TPEOCTABNCHHH  yCIyrd,
uHGOPMAIMOHHEIM CTeHAaM ¢ ofpasuaMu WX 3aMoNHEHHs W NICpEHHEM
JIOKYMEHTOB, HeOGXOAMMBIX JUist IPeOCTaBNeHHs YCITyTH.

BxoZ B OpraHM3alud JOWKeH OHTH odopMiteH BBIBECKOH COJep:Kale
cnemyontylo uHGopMaIo 06 OpraHU3aLMH, OCYLIECTBIAIOIEN NPeNOCTaBICHHE
yCIyrd: HANMeHOBaHHUE, MECTO HAX0XIEHHS, PEXHM paboThl.

TIpveM 3aMHTEPECOBAHHBIX B TOJYYEHUH MYHHLHUNANLHOH YCIYr# JIHIl
OCYWIECTBAAETCA  COTJacHO TrpaduKy TpHEMa, KOTOpBI  pasMelleH Ha
MHGOPMALIMOHHBIX CTEHaX B 3JaHHH OpraHU3aluH.

KabuueTs! ripueMa 3adBuTeNell JOMKHEL 6bITh OGOpYNOBaHEI BBIBECKAMHU C
yKa3aHueM:

- HoMepa kabuHeTa;

- ¢ammIMM, WMEHH, OTYecTBa H JOKHOCTHOTO JIMUA (cnenuamicTa),
OCYILECTBIIAIOLIETO IIPHEM.

MecTa nHGOpMHUPOBAHHUS, NIpeAHA3HAYEHHBIC UL 03HAKOMIICHHA noxyyaTenei
MYHHLMTIATGHON YCIYTH ¢ WHGOPMANOHHEIMA MaTepHataMH, obopynytoTes:

- HHGOPMALTHOHHBIMH CTEH/IAMH;

- CTYNBSIMH ¥ CTOJIaMH AIsl BOSMOXHOCTH OOPMIteHHs NOKYMEHTOB.

PaGouee MeCTO JODKHOCTHOrO JHUA (CHeNManucra) MODKHO OBITH
060pyI0BaHO KOMIBIOTEPHOH TEXHUKOH ¢ BO3BMOXHOCTBIO OCTYMA K HeoO0XOANMBIM
uHGOPMALMOHHEIM 0a3aM NaHHBIX, NEYATAXOLIUMH YCTpOHCTBAMH.

B memsx obecriedeHnss KOHQUIAGHUMATBHOCTH CBEAEHHI ONHOBPEMCHHOE
KOHCYNbTHpOBaHHe U (MIH) TIpHeM ABYX W Gonee 3asBUTENE OJHHM CIIELMAUTHCTOM
He IOIyCKaeTCs.
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[ToMeleHHus, B KOTOPHIX PacIOOXKEeHBl OpraHH3alliH, HENOCPEACTBEHHO
yuacTBylOI(Me B TPENOCTABICHMH YCIyrH, NOIKHEL COOTBETCTBOBATh BCEM
TpeGoBanwiIM K 0Oecleuentio Ge30macHoCTH TpYZAa, NOXKapHOH 6e30nacHOCTH,
CAHMTAPHO-3MH/IEMHONIOTHYECKHM TIPAaBHIIaM H HOPMATUBAM.

Ha uHbOpMamMOHHBIX CTEHAAX H oUIIHANEHBIX HuTepHeT-calTax
opraHu3saluii COAEPXHUTCA CleAylolas oBsizaTenpHas HMHQOpPMALMA: TONHOE
HanMEHOBAaHME OpraHa, NpPEAOCTABIAIOIIEro YCIyry, NOYTOBLIH anpec, aapec
VnTepHeT-caiita, HoOMepa Tene(oHOB, SNEKTPOHHON MOYTHL, TIpatk paboThl
yrpapiienus 06pa3oBaHus, OpraHK3alui, nepeteHs J0KyMEHTOB, HeoOXOMUMEBIX JUIs
roJyueHus yCIyri, 06pasibl 3anoIHAeMbIX 3aABATENIAMH NOKYMEHTOB.

2.15.1. TpeboBanus Kk obecredeHHI0 HHBaIHIAM CIeAyIOIIMX YCIOBHH
JOCTYMHOCTH OOBEKTOB B COOTBETCTBHH C TpeGOoBaHUsMH, YCTAHOBNEHHBIMH
3aKOHONATE/BHEIMH M HHBIMH HOPMATHBHBIMM IIDaBOBBIMH aKTAMH Poccuiickoit
depepali 1 Benropozackoii ofnacTu:

a) BO3MOXHOCTb OECIpENATCTBEHHOrO BXoJa B  3MaHUC, B KOTOpPOM
NpeAOCTaBIAETCS YCIIyra, U BEIX0A2 U3 Hero;

6) BO3MOXHOCTB CAMOCTOSTENBHOTO — MEpe/IBHXCHUA IO TEepPUTOPHH
opraHusaluii, TpPEeNOCTABIAIOIMX yCIyry, B LeIAX jJoctynma K  MecTy
NpeoCTaBNeHU YCIYIH, B TOM HYHCIE C NOMOLIBIO pabOTHHKOB OpraHu3alyi,
NpEeACCTaBNAIOIINX YCIYTY;

B) BO3MOXKHOCTB I10CAJIKH B TPAHCIOPTHOE CPEAICTBO H BHICAAKH M3 HEro nepej
BXOJIOM B 3[aHHE, B KOTOPOM MIPEROCTABIAETCA YCIIyTra,

r) CONpOBOXJAECHHE HHBANHMOB, HMMEIOIIUX cTolikue HapyleHHsa QYyHKIHH
3peHHs U CAMOCTOSTENBHOTO TMEpEeNBHXCHHA MO TEpPUTOPHH OpraHHM3allHy,
NpeAOCTABIAIOILHX YCIYTY,

) conelicTBHe MHBaNMAy IpH BXOE B 3[aHHC, B KOTOPOM TIpeNOCTABNAETCA
yeIIyTa, M BEIXO[e M3 Hero, MHGOPMHpPOBaHHE MHBAIMAA O JAOCTYNHEIX MapuipyTax
0611ECTBEHHOTO TPAHCIIOPTA;

€) Hajnexaiee pasMelleHHe HocuTeneil MHMopmalmy, HeobxonumoH s
ofecrieyenus GeCTPENATCTBEHHOTO MOCTyNa HHBAaNnHIOB K YCIyTe, C yIETOM
orpaHMdeHUil HX XH3He[esTelbHOCTH, B TOM HHCIE ay6nupoBanue HeobxonuMoOil
JUIA TIONMy4eHHs YCIYTH 3BYKOBOH H 3puUTeNbHOM HHQOPMALMH, 3 TaKke HaAmuceH,
3HAKOB 1 MHOM TEKCTOBOM M rpaddeckoif HHGOpMAlUMH 3HAKAMH, BEINOMHEHHEIMH
peibeHO-TOUEYHBIM WPHPTOM Bpaiins u Ha KOHTPACTHOM OHE;

) ofecreueHHe JNONMYycKa B OpraHusallH, B KOTODBIX TpefOCTaBNAIOTCS
yenyrd, coGaKu-NPOBOLHMKA MpH HAIMYHM JOKyMEHTa, [OJTBEPIKAAIOILETO €e
crenuanbHOe 0DydeHHe, BBIIAHHOrO Mo (opme M B TIOPAZKE, YTBEepKAEHHBIX
npukazoM MHHHCTepCTBa TpYAa H conuaibHOM 3amuThl Poccuitickoil Denepaiyy OT
22 mions 2015 r. Ne 386H (3aperdcTprpoBad MUHHCTEPCTBOM IOCTHINH Poccuiickoit
depepanun 21 urona 2015 ., perucTpauyoHHbli Ne 381 15);

3) OKa3aHHe WMHLIX BHIOB IIOCTOPOHHEH TOMOIIH.

2.15.2. TpeOoBanus K obecrieyeHHI0 WHBAIWAaM CJEAYIOLIUX yCJI0BHH
JOCTYMHOCTH MYHHUIMIANBHOH YCIYyrH B COOTBETCTBHH ¢ TpeboBaHUAMH,
YCTaHOBJIEHHBIMH 3aKOHOJATENEHBIMA M MHBIMH HOPMATHBHBIMH  NIPaBOBBIMH
aKTaMH:
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a) OKa3aHHE HMHBaJMJaM ITOMOLIH, HeoOxomuMoOi AN MONYy4YeHHUd B JOCTYIHOH
m1s Hux (opMe UHGbOpMALKH O NPaBWiax NpeJOCTABNEHUs YCIyTd, B TOM yuce 00
ohOPMIEHUH HEOOXOMMMBIX VI TMONYYERHs YCIYTH NOKYMEHTOB, O COBepIHIEHHH
MMH ApYTHX HeoGXOIMMBIX AJIs MONy4eHHs yCIyrH JeiCTBUH;

6) mpefocTaBneHWe HHBAIHIAM MO CIYXY, NpH HeoOXOAMMOCTH, YCIYTH C
HCIIONB30BAHAEM PYCCKOTO JKECTOBOrO f3hlKa, BKIIOYas obecneyeHue Jomycka Ha
06BEKT CypIonepeBoA4HKa, THHIOCYpAONEPEBOITHKA;

B) okasaHue paGOTHHKAMH OpraHy3allyii, MPEAOCTABILIOMIMX YCIYTY, HHOHN
HeobXxonMMOl HMHBaNMAaM TIOMOIIM B TNPEONONCHHH OappepoB, MEMIAIOLIMX
TONY4YEHHIO UIMH YCIyT HapaBHe ¢ IpYTHMH JIHLaMH,;

r) Hajipune KOMHA JOKyMCHTOB, oOBNBNEHMH, HMHCTPYKIHMH O TMOPAIKe
mpefocTaBieHHs ycuyrd (B TOM  MHMCiAe, Ha MH(OPMALIMOHHOM ~ CTEHJE),
BHITIOJTHEHHEIX peNbedHO-To4eYHbM wpHdToM bpaiing 1 Ha KOHTPACTHOM doHe.

2.16.TTokasaTeNu SOCTYIHOCTH K Ka4ecTBa MyHHLUIIANbHOH yCIyTH.

2.16.1. Tloxa3aTenyu KauecTBa MyHUIUNIANBHON YCIIYTH.

- cTeneHb WH(OPMHPOBAHHOCTH IPaX/aH O MOPAAKe MPEAOCTABICHHUA yCIyr
(noctTynHocTs HH(OpPMaLMH 06 yciyre, BO3MOXKHOCTE BeibOpa crocoba MoTydeHHs
HHGOPMALUH);

- BO3MOXHOCTH BHIGOpa 3asBuTeneM (opMbl obpallieHHs 33 NPeNoCTaBICHHEM
ycnyru (IMYHO, MOCPEACTBOM IOYTOBOH CBA3W, B GopMe  3NEKTPOHHOTO
noxyMenToobopota depes EIT'Y u PIITY);

~ CBOEBPEMEHHOCTH NPEOCTABNEH s YCIYTH B COOTBETCTBIH CO CTAHAAPTOM €e
IpefoCTaBNEeHHs, YCTAHOB/IEHHEIM aIMHHICTPATHBHBIM PETIAMEHTOM,

- cobmoeHne CPOKOB NPEAOCTABIEHHA YCIIYTH;

- KONMUYecTBO 060CHOBAHHBIX XKaio0.

2.16.2. TlokazaTenn DOCTYTHOCTH MyHHUIIMIANBHOH YCIYTH.

- urdopmanus 06 ycryre myGnukyercs Ha OQHIHANBHBIX caiiTax OpraHH3aLyi;

- HamuuMe wWHGopMamMM o rpapuke pabOTRl  CMELUATMCTOB 10
TpefOCTABIEHHIO YCIYTH Ha OQHIHaNbHBIX caiiTax opraHu3allHii, ynpaBneHUs

o0pasoBaHuid, B MECTaX OKa3aHMs MYHHIMNANEHOH yCIyrd Ha MH(QOPMALMOHHBIX
CTEeHZax.

2.17. OcyuiecTBieHHe OLIEHKH KayecTBa NPeNOoCTaBneHus yCIyTH.

Oprasu3auud  0GecreuHBaloT 3afBUTENI0 BO3MOXHOCTE OLEHHTH Ka4ecTBO
BHITIONIHEHHS] B OIEKTPOHHOM (opMe KaKAOH M3 AIMHUHMCTPATHBHEIX TPOLEAYP
NpeAoCTaBIEHUs YCIYTH.

OueHKa 3adBHTENIEM Ka4eCTBa BHIITOJTHEHHUA aJIMHHHCTPATHBHOH NPOLEXYPH! HE
MOJKET SBJIATBCA OOf3aTeNBHBIM YCIOBHEM IPOJOIDKEHHA MpPeNOCTaBlIeHHA
opraHu3alied YCIYTH.

ITony4eHHBIE OLEHKH KAa4ieCTBa BBIMONHEHHS aIMHHHCTPATHBHBIX npouenyp
o0o0IIaloTCs M aHANM3MPYIOTCA €  HCIOJIB30BaHHEM aBTOMATH3UPOBAHHOM
MH(pOpPMAIIHOHHOH CHCTEMEI «MHpopMaOHHO-aHANTMTHYIECKAs cHCTEMa
MOHMTOPHHI'a Ka4eCTBa roCy1apCTBEHHBIX yCIyr».

Jins OLEHKM YCIHyT, NPefOCTAaBNsEeMBIX B JIEKTPOHHOM BHAS, HCTIONB3YIOTCS
cleqyIole KPUTEPHH Ka4yecTBa.

- IOCTYMHOCTE HH(OPMAIKH O [IOpAAKe NPeJOCTaBIeHHA yCIyTH,

- JOCTYNHOCTH OSJEKTPOHHEIX (OpM IOKYyMEHTOB, HeoOXOOUMBIX JJif
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TpefOoCTaBIeHHs YCIYT;

- BpeMs OXXHAAHMs OTBETa Ha [I0fady 3asBIeHHU, BpEMi NpefocTaBIeHHs YCIYT,
ynoGCTBO MpoLieAyp NPeAoCTaBIeH s YCIYT, BKI0OYas MPOLE/YPEL 3aIMCH Ha IIPHEM,
[onady 3asBieHusl, HHOPMUPOBAHKS 3aSBUTENsS O XONe MPelOoCTABIEHU yCIYT, a
TaKKe MONyYeHHs pe3ylbTaTa NpefoCTaBIeHHA yCIyT.

II1. CocTaB, noc/iefoBaTe/lbHOCTh H CPOKH BbINIOJIHEHHS
aAMHHHCTPATHBHBIX NPONENyp, TpeGoBaHMS K MOPSAKY HX BbIOIHEHN,
0coBeHHOCTH BBITIOJIHEHHSA aIMHHHCTPATHBHBIX Npoueayp B 3JIEKTPOHHOH

dopme

3.1.AIMMHUCTPaTHBHEIE IpOLIEYPEI, YCTaHOBJIEHHBIC HACTOSLIUM
PernaMeHTOM, OCYLIECTBJSIOTCA C HCIONE30BAHHEM cBefeHHit PemepalbHOrO
PeecTpa rocyJapcTBEHHBIX M MyHHUHNANBHBIX yCIYT (dhyHKuHit), HeOOXOAUMBIX IS
MpeaocTaBleH!s TOCYAaPCTBEHHBIX M MYHHLUNANBHBEIX yCIyr B obnactu (panee -
Peectp), H B COOTBETCTBHM C TPeOOBaHMAMHU K MPENOCTABICHUIO rocyAapCTBEHHBIX
YCIIYT, YCTaHOBJIEHHBIMH [TOCTaHOBJICHHEM TIpasutenscrea Poccuiickoi depepauyn
ot 26 mapra 2016 roga Ne236 «O TpeGOBaHUAX K NMPENOCTABICHUIO B 9JIEKTPOHHOM
dopMe rocynapcTBEHHBIX ¥ MyHHLHMIANBHBIX YCITYT» (manee - Enunbie TpeGoBaHs).

B mensx nNpefocTaBleHus MYHMLMNANBHOH YCNIyrd, B TOM HHCHE H B
aNeKTpoHHOH  QopMe, omnpeaenseTcs CIEAYIOLIMil TepevyeHs  BBINONHAEMBIX
aIMUHHCTPATHBHEIX NPOLEAYP PEROCTAaBICHUA YOIy

1) undopMupoBaHME K  KOHCYNBTHPOBaHHE  TpaXJaH II0 BOIpPOCY
NpefocTaBleHys MyHHLMITANBHOM YCIyTH, 2 Taloke 3aluch 3agBUTENI Ha TIpHEM
7St TIOJJa4H 3ampoca 0 NPeIOCTaBIeHHH YCIYTH B aNexTpoHHOH dhopme;

2) ofecneyeHne BO3MOXHOCTH Ui TOArOTOBKH 3aiBUTENEM 3a[POCOB,
HeoOXOMMMEBIX IJI NMPEAOCTaBiIeHHs YCIYrd NPH NMpefOCTaBICHHH MYHHLHNATEHOH
YCIIyTH B 21eKTPOHHOM QopMe;

3) mpHeM M pPerHcTpanus 3asBlieHHs O MpeloCTaBIeHHH uH(opMallMl O
Tekymleli yCIIeBAEMOCTH y4allerocs, BEACHWE DIEKTPOHHOTO JHEBHHUKA H
3NEKTPOHHOTO JKypHa/a yCHneBaeMOCTH,

4) HanpaBjieHHe pe3yJlbTaTa NpefoCTaBReHHA MYHHLHTIANBHOH YCIYrd B
3neKTpOHHOH (opMe;

5) npuHATHE pEIIEHHs O TpeAoCTaBlIeHHH uHdopMalMl O TeKyluei
YCIEBaeMOCTH YYalllerocs, BEAESHHE JJIEKTPOHHOTO JHEBHHKA H 3JIEKTPOHHOTO
)ypHaJa yclIeBaeMOCTH;

6) Hanpap/ieHHe HHQOPMALMK O TEKyIUeH yCleBaeMOCTH yHalleroci, BeeHHE
3NEKTPOHHOTO JHEBHHKA H 3JIEKTPOHHOTO XypHalla yCIeBaeMOCTH.

BIOK-CXeMa MOC/IeNOBaTeNbHOCTH TNpeJoCTaBIeHus YCHyrd TpHBEAEHA B
npunoxeHnd Ne 3.

3.1.1.MndopMupoBaHye W KOHCYNBTHPOBaHHE TPNIAH 1O BOTIpOCY
NpeNoCTaB/NEH s YCIYTH, 8 TAKKe 3allMCh 3aABUTEIA Ha [IPHEM [U1g TIOJA4H 3amnpoca
0 NpeIoCTaBJIEHHH YCIYTH B 311eKTpoHHON (hopMe OCYLIECTBIIAETCA OpraHH3alisiIMH,
yripasieHueM o00pa3soBaHus, KOTOpEIS obecreynBalOT JOCTYN 3asBHTENeH K
nrdopManyy ob yciyre.
Tlopsfok MHGOPMHPOBaHUS H KOHCYJIBTHPOBAHHE rpaxciaH O IMpaBHilax
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npefocTaBiie s MyHHLUIIaNbHOH yCIyTH:!

- B ynpasnenun obpasoanus (309000, benropozckas o6nacts, [IpOXOPOBCKHMi
paiion, m.IIpoxoposka, yn. CoBerckas, 89, 1 a1ax, kabuner Nell, renedon 8 (47242)
2-10-38, ¢ 8.00 mo 17.00 yacos, nepepsls Ha o6en ¢ 12.00 go 13.00 yacoB, BEIXOINHEIE
nHU — cy660Ta, BOCKpeceHbe);

- HETIOCPEACTBEHHO B OpPraHH3alluAX (npunoxenue Ne 1);

- ga EI'TIVY u PIIT'Y rocyAapCTBEHHEIX H MyHHIMNIANBHbIX YCIIYT.

3.1.2. Cnoco® uHpOpMHPOBaHHA H KOHCY/ABTHPOBAHUSL O TNpEJOCTABICHHH
MYHHLMIIANBHOH YCITyrH:

- wundopManus O ToOpsAKe NpPENOCTaBICHUA MYHHLUNAIBHOH  YCIYTH
pasMellaeTcsi Ha OQUMUHMANBHOM caliTe afMHHHCTPalHy Tpoxoposckoro paioHa B
cetn VIHTepHeT, Ha eIMHOM NOpTa/ie ToCyAapCTBEHHBIX U MYHHIIHIIANBHEIX YCIYT, Ha
PerroHaNBHOM IOpTalie roCyapCTBEHHBIX M MyHHIMIANBHBIX yCIIyT Benropoackoit
obnacty, Ha OQHULUHANBHOM CalTe YNpaBleHNs ofpazopaHus aJMHHHCTpaLWH
TTpoXOpOBCKOTO paiioHa, B CPEACTBAX MaccoBoil HHGOPMAIMK U caiiTax OpraHusalluy,
a Talke MpeNOCTABNSETCs HEMOCPE/ICTBEHHO OTBETCTBEHHBIMA  COTPYNHHKAMH
ynpapneHus 06pasoBaHis ¥ OpraHusanui;

- HCTIONB3Ys CpesicTBa TenedoHHOH CBsi3H (YIpaBlerHe o6paszosanus, TenedoH
8(47242) 2-29-27,

- Ha CTEeH/aX, Pa3MeLIeHHBIX B MECTaX NPeJOCTaBIeHNA YCIyTH,

- B LeNAX MpefocTapieHns MyHHLMNANbHOH YCIyTH B SNeKTPOHHOH ¢opMme
OpraHM3ally, yIpasleHne 00pa3oBaHUs o6ecrneunBaloT BO3MOXHOCTh 3asABHTENIO
OCYLIECTBUTE 3allHCh Ha NPHEM B yaobHEle [J1d Hero AaTy M Bpema B npefienax
yCTAHOBIEHHOTO JYana3oHa.

Jaspurens Bnpape BoiOpate Ha EITY ynofHbple g Hero AaTy W Bpems
npueMa, a TaKke oGyl 00pasoBaTenbHyI0 OpraHM3alMio, ecii HHOE He
YCTaHOBNEHO (eiepanbHBEIM 3aKOHOM.

TTpu ocyLiecTBIEHHHK 3alIMCH HA TIPHEM He TpebyeTcs OT 3asBUTENS COBEPIIEHHS
HMHBIX  JeficTBHH, KpoMe IPOXOXEHWs  IpOLeIyphlI uaesTHGHKALMHE H
ayTeHTH(UKAUMH B COOTBETCTBHM C HOPMAaTHBHLIMH NpaBOBEIMH  aKTaMH
Poccuiickoii ®enepaiiny ¥ yKasaHus LEIH IpHeMa.

Jamuck Ha TNpHEM OCYIIECTBIAETCS MOCPEZCTBOM HHTEPaKTHBHOIO CepBHCa
EIMTY, KoTophii B peXUMe PealbHOrO BPEMEHH OTPAXAET pacricaHHe paboTsl
06pa3oBaTe/bHBIX ~ OpraHM3alMi, MIH  YMOJHOMOYEHHOIO COTpYOHHKAa Ha
KOHKPETHYIO JIaTy ¢ yKa3aHHeM CBOOOIHEIX MHTEPBaoB [lA 3alHCH.

VKasaHHEIH WHTEPAKTHBHBIA CEpBUC MHTErpHpoBaH C HH(OpPMaLHOHHON
cucTeMoli  OGpa3OBaTeNBHBIX ~ OpraHu3auui,  YNpaBIeHUs o6pa3zoBaHus
o6ecreunparomeil (QyHKIHOHHPOBAHHE E€IMHOM 3allHCH B JNIEKTPOHHYIO OHEpEAb
He3aBHCHMO OT HCIIONH30BAHHOTO 3asBUTENEM CI10c00a 3aIHCH.

3.2. Tlogaua 3asBHUTENEM 3anpoca W HHBIX JOKYMEHTOB, HEOOXOONMBIX IS
TpeOCTaB/eHHs: MyHUIMIIANBHOM YCIyTH M IPUEeM TaKKX 3anpoca i JOKYMEHTOB.

Opranusauuy, ynpasnesue oOpa3oBaHus obecrneyuBaloT Al 3aABUTENA
BO3MOXHOCTH (popMHpoBaHHUs 3anpocoB (Ges HeoGXOAUMOCTH  JOTIOJHUTENBHON
Nojady 3anpoca B kakoil-mubo uHo# dopme), HeoOXOMHUMBIX IS NPEeNOCTaBIECHHA
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yCIyrd TNOCPeACTBOM 3alOIHEHHs HHTEPaKTUBHBIX ¢opM Ha €IMHOM TMOpTaNe
rocyJapcTBeHHBIX ~ ycnyr  (manee — EIMY), perdoHansHOM TOpTajie
rocyfapcTBeHHBIX yoiyr (mamee - PIT'Y), obpunManbHBIX caliTaX Ha MNpUMEpe
06pasioB, pasMelleHHBIX Ha EIMTY, PITY, ohpHuManbHeIX cailTax s Kaxpaoro
3anpoca, GOpMHPYEMOT'0 3asBHTENEM.

Opranuzauue, YnpaplieHue 00pa3’oBaHWsl —YTBEPXKAAOT HHTEPaKTHBHBIE
¢dopMBI 3ampoca B MOPAJKE, aHANOTHYHOM MOPALKY yTBepXKAcHH (HOpM 3aMpoCcoB Ha
OyMaXKHBIX HOCHTEILAX.

TIpu GopMUpOBAHKH 3apoca obecneuBaeTes:

- BO3MOXHOCTh KOMHPOBAHWsS M COXPAaHEHHs 3ampoca M MHBIX NOKyMEHTOR,
HeoOXOONMBIX IS IPEROCTaBIEeHH YCIYTH;

- BO3MOYKHOCTD 3aNONHEHHS HECKONLKUMH 3asBHTENAMH OJHOH 3NEeKTPOHHOM
dopMbl 3ampoca TpH obpallleHuH 3a yCIyroii, NpefnoiaraioliiiMi HanpasieHHue
COBMECTHOTO 3arpoca HeCKOJIbKHMH 3asIBUTEIAIMH;

- BO3MOJKHOCTD IeJaTH Ha OYMaKHOM HOCHTENe KOTHH 3JIEKTPOHHOM thopMBt
3arpoca;

- coXpaHeHHe paHee BBEJEHHBIX B 3JIEKTPOHHYIO dopMy 3anpoca 3Ha4YeHH B
060l MOMEHT IO JKEJaHHIO NONb30BaTeNs, B TOM YHCIe NPH BOIHHKHOBEHHH
olHGOK BBOJA H BO3BPATE M [IOBTOPHOTO BBOJA 3HAUEHUH B JJIEKTPOHHYIO dopmy
3ampoca;

- RaroHEHHe Toneil 3nexTpoHHo#H (GOPMEI 3anpoca /10 Havajia BBOJA CBeJieHHUH
jasgBUTENleM ¢ HCIONB30BaHMEM CBeJeHHMH, pasMEeIleHHEX B tenepanbHOR
rocyzapcTeeHHol nadopmanuonHoii cucreme «EnuHas cucTeMa nAcHTHGYKALMH 1

ayTeHTUQUKALMH B HWHGPaCTPYKTYpe, obecneunBamomeii HHOOPMAOHOHHO -
TexXHOJIOrHyecKkoe piauMofeiicTeue HH(QOPMAIMOHHBIX CHCTEM, MCIONB3YEMbIX I
NpeflOCTABNEHHs TOCYJAPCTBEHHBIX W MYHHMIMNANBHBIX YCIyr B 3NEKTPOHHOMI
dopme» (manee — ECHA), u cBeneHHH, omy6mukosanneix Ha EITY, PITY uin
o(pHIMANBHBIX CaliTaX, B 4aCTH, Kacarouencs ceenenuit, otcyreTBytouux ECUA;

- BO3MOYKHOCTb BEPHYThCA Ha OGO K3 STaroB 3anoiHCHAA 3JIeKTPOHHOH
¢opMs! 3anpoca 6e3 moTepu paHee BBEJIEHHO# HHOpPMALINH;

- BO3MOKHOCTB JOCTYyIIa 3asBHTENS Ha EITTY, PITY unu odpunuanbHOM caiite
K paHee TMOJAHHEIM MM 3ampocaM B TeYeHHE HE MeHee OJHOTO roia, a TawKe
yacTH4HO CHOPMHUPOBAHHEIX 3aMPOCOB — B TEUCHUE HE MEHEE TPEX MECATICB.

CopMHpOBaHHEIH ¥  MONNMUCAHHBIH  3ampoc M MHBIC JIOKYMEHTHI,
HeoGXOIMMblE I TIPENOCTABIEHHSA YCHYTH, HaNpasBlfAloTCs B OpranHsaiiio,
ynpap/ieHHe 00pa3oBaHus OCPEICTBOM IIOPTanoB Ml o(HLMANBHEIX CAHTOB.

3anpockl, ¢GopMHpyeMble 3asBMTENEM, MPOXOIAT dopMaTHO-IOTHUECKHH
KOHTpOIB. POpMaTHO-NOTHYECKHH KOHTPOIb OCYIIECTBIIACTCA NOCHE 3aTONIHEHUS
sagBHTENEM KaKIOro M3 moneli uurepakTuBHO# ¢opmbl. IIpu  BEUIBNCHHH
HEKOPPEKTHO 3alONHEHHOTO [MONd 3aABHTENb YBEJOMIAETCH O XapakTepe
BBIABIIEHHOH OIHOKY U NOpA/Ke ee yCTpaHEHHsL.

3.3. TlpueM ¥ perucTpanus 3asdBiieHus OT ponuTenei  (3aKOHHBIX
npeAcTaBUTeNei) Ha NpelocTaBlIeHne MYHHIUMAIGHON YCIYrH MO NMPEIOCTaBieHHIO
uadopManuu O TeKyllel ycreBaeMOCTH  ydaiierocs, BEJCHHE 3NEKTPOHHOTO
JHEBHHKA M OJEKTPOHHOTO JKypHaja yCNeBacMOCTH, a TakiKe COriiacHe poauTens
(3aKOHHOTIO TIpeICTABUTENS) HA 06pa6oTKy nepcoHaNbHBIX JAHHBIX pebeHka.
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3.3.1. IOpunuueckuM (axToM, OCHOBaHHEM A Hadaka TIpeAOCTaBIeHYs
yCIIyrH SIBNAETCA T0Jjaya 3aABIeHH .

3.3.2. CreuManucT, OTBETCTBEHHBIH 3a NpHEM H PErMCTpaliio 3asiBRCHUA,
Ha3HayaeTcd MpHKa3oM JHPEKTOpa OpraHu3alyy.

3.3.3. CrielMaiCT, OTBETCTBEHHEIH 3a IPUEM U PErHCTPallHIo 3asBJICHHAH:

- PUKCHpYET MOCTyMUBILee 3asiB/IeHHe B I€Hb ro MOy CHMA [yTeM BHECEHHA
COOTBETCTBYIOIIHX 3amiceil B XCypHaN BXOAAIIEH KOPPeCHOHACHIHH OpraHH3aLIuH;

- MpocTapiIseT Ha 3afBieHWM OTTHCK INTaMIa BXogsdieii KoppecHoHASHIUH
OpraHM3alUH | BIHCHIBAET HOMEp H JIaTy BXOASIIEro OKyMEHTA.

3.3.4. B ciyuae Hanuuus OCHOBaHHH, YKa3aHHBIX B ITyHKTC 2.11. HACTOALUETO
peryiaMeHTa, CIeLUaiCT OPraHH3alluy BO3BpalllacT 3aiBICHHS Ha jopaboTKy, Imocne
yero 3aABUTENb BIIpaBe BHOBb 00paTHTHCA 32 IIPEAOCTABICHUEM VYenyru.

KpuTepueM NPUHATHA PElUeHUs ABNIETCS HANWYHE WM OTCYTCTRHC OCHOBaHHH
IS OTKA32 B NPEJOCTABNEHHH MYHHIJUNIANBHOK YCIyTH.

3.3.5. PesyneTar BBINOJHEHHA aJMUHHCTPATHBHOM INpOIEAypEl - NpHeM H
pervcTpanysl 3asBIeHHs.

3.3.6. MakcHuManbHBIH CPOK BBINOTHEHHS aJIMUHHCTPaTUBHOM Mponeayps - 15
MHHYT.

3.3.7. Crioco6 ¢uKcaliuy - PETHCTpaLA 3asdBleHUs B JKypHale BXOHSALIECH
KOppECTIOHAeHIMH H (Win) B ABTOMATH3MPOBAHHON HHGOPMALMOHHOH CHCTEME
3MEKTPOHHOTO AOKYMEHTO000pOTA.

3.4, Hampapnenue 3asBHTENIO pe3ynbTaTa INpPEAOCTABICHHA yCIyTH B tbopme
3NEKTPOHHOTO OKYMEHTA OCYILIECTBIAETCA 1epe3 EnuHpIi mopTai.

JagpuTens momyuaeT B «JluuHOM KabuHeTe» M 1O SMEKTPOHHOH TIO4Te
yBeIOMIEHHE, TOATBEPKAAIOMEE, HTO 3aBICHHE TPUHATO HA o6paboTKy, B
YBENOMIIEHHH YKa3bIBalOTCS MIeHTHQUKALMOHHEIK HOMep, JaTa W BpeMi
HalpaBneHUs NEKTPOHHOrO 3aidB/IeHHUs.

3.4.1. PesynpTaT NMpeAOCTABIEHMS YCHyrd - 00BEeKTHBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOE PAacCMOTPEHHE 3arpoca, MOMyHeHHe 3aABHTENCM uHdopMauuu o6
ychyre.

Opranuzalys OCYINECTBIISET HaNpapieHne 3asBHTENO pesynpTaTa YCIyrH, a
TaKO0Ke 0BGECIeYNBalOT BO3MOXKHOCTD I10My4eH s 3asBHTE/IEM TAKOro pe3ylibTata.

Opranusanpeii ofecrneynBaeTCsl BOIMOXHOCTE 10 KEIAHHIO 3asBUTEI
HarpaBUTh Pe3yJbTaT NPENOoCTaBIeHUs YCIyrl B 9MEKTpOHHOH (opMe He3aBHCHMO
ot (opMsl 1K criocoba obpaieHus 3a yCIyroi.

Opranusanyeii obecrneunBacTCs SKBUBAICHTHOCTE H ONMHAKOBas IOpUAHTIeCKas
3HAYHMOCTE PE3YJBTaTOB NpEJOCTaBICHHSA YCIYrH B aneKTpoHHOR (opMe U Ha
GyMaxHOM HocuTene. Pe3syisTarT TpeAOCTaBNeHMS YCIyrH MOAITHCHIBAETCH
KkBanMM(HIMPOBAHHON 3/MEKTPOHHOH NOAMUCHIO YMOIHOMOUEHHOTO JOJKHOCTHOTO
JAnA.

TTony4eHue 3asBUTENEM pe3ynbTara NPEAOCTAaBICHHA yCIyrd B 3NMEKTPOHHOM
dhopMe He MCKITIOYAET BO3SMOXHOCTB NOMyYeHHs ero TAke Ha OyMa)KHOM HOCHTEIe B
moboe BpeMs B Te4eHHe CpOka ACHCTBHA AOKYMCHTA, €CIH HHOH MOpANOK He
ycTaHOBINEH (pefiepaibHBIM 3aKOHOM.

PesynsraTtoM BBINOIHEHHS aIMUHUCTPATHBHONH TpOLEAyphl MO TpHEMY
3asBJIeHHA M NpHilaraeMelx K HeMy JOKYMEHTOB, HeoOX0oAMMBIX AN NpeloCTaBieHNs
yCIyrH, SBISETCA Iepefada 3ajBNCHW] W NpUTAaraéMeIx K HEMY JOKYMEHTOB
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paGOTHHKY OpraHH3alliy, OTBETCTBEHHOMY 33 PErMCTpalHio MOCTYNUBILETO 3arpoca
Ha [PefOCTaBJIeHHEe YCIYTH.

3.5. HanpasneHHe 3a1BHTENIO CBEJEHHH O XOIE BBINONHEHUA 3anpoca.

3asBUTENb, MOJABLINI 3JEKTPOHHOE 3afdBiCHHE 'EpeE3 EIMTY, mnomyyaer
monHyio MHpopMamuio 06 ycmyre B «JTugaoM KaluHeTe» Ha moprane, jaubo
MOTHBHpOBaHHEIH OTKAa3 B IPEAOCTABJiEHNN yCIYIH.

[lpH npefoOCTaBIeHHH YCIYI'H B 3]eKTpOHHOH QopMe HCIOMNB3YIOTCA
clenyIolye YBeJOMIIEHHS:

- yBefOMJIEHHE O PErMCTpalliH MOJYYEHHBIX OT 3aABUTEI JOKYMEHTOB,
cozmepialiee cBefleHMs © (axre moONydeHus OT 3asBUTENH JOKYMEHTOB,
HeoOXOAUMBIX VIS IIpeJOCTaBIeHH YCIYyTH,;

- yBefOMJIEHME O© TIIpHeéMe TNpEACTaBIEHHBIX 3ajiBHTEJIEM JOKYMEHTOB,
cojepialnee CBEEHHA O IpHEME opranp3auyeil NpeAcTaBIEHHBIX 3asBHUTENIEM
IOKYMEHTOB M O Hayaie NpoLeAyphl NPeAOCTABICHHA YCIyId, aubo cofepaiiiee
MOTHBHPOBaHHEIH OTKa3 B MpHeMe JOKYMEHTOB;

- yBenoMJIEHHe 3ajdBHTeNs O 3allCH Ha IIpHEM, COMCpHKallee CBEIeHHs O
TOATBEpXIEHHOM BpeMEHH H MeCTe NPUeMa, a TAlOKe yKasaHHe Ha JI0JDKHOCTHOS

AMLO WIM  TOfpasieNeHHe  OpraHW3allvd,  YNpaBlIeHHE oOpasoBaHHA
OCYIIECTBISAIOLIEE IPHEM;

- yBeJOMJICHHE 3asBHTENS O pE3yNBTaTax PacCMOTPEHHA IOKYMEHTOB,
colepiKalliee CBEACHHA O Pe3yNbTaTax paCCMOTPEHMs TPEACTABICHHbIX 3aABUTENCM
JOKYMEHTOR M O TMpHHSATHH PEllleHHs O NPEJOCTABNCHUH 3afBHTEMO pe3ylbTara
YCIYrH H BO3MOXHOCTH MONY4YHTh TAKOH pE3YNBTAT, @ TaKKE MECTe MOTyYeHHs
pesyNbTaTa OKa3aHHA YCIYTH W MeXaHM3Me, MO3BOJAIIIEM [IpH HeoOXOIUMOCTH
OCYILLIECTBUT 3aMKMCh Ha TMpHeM U1 NONyHeHHs pe3ynbTaTa OKasaHus yCiyrH, nubo
coiepallee MOTHBMPOBAHHEIH OTKa3 B NPEJOCTABIEHAN 3afABHTENO pe3ylIbTata
YCIyTH;

- yBeIOMIEHHE O 3aBEpIIeHHM MpOLEAyphl NPEeAOCTaBICHUT YCITyTH,
cofepialliee CBeleHH:A O 3aBepIUeHHH NpefoCTaBNeHHA opraHusanueii ycmyrd, B
CBSI3H C [IOJTyYeHHEM 3assBUTEJIEM pe3yIbTaTa yCIyrt.

3.6. TlpenmocraBneHnme  YCIyrH  BKHIOYaeT B cebs  cremylolIue
aMUHHCTPATHBHbIE NIPOLIEAYPHL:

- TIPMEM M PETHCTpALys 3asiBJIEHHA OT POjUTENeH (3aKOHHBIX npefcTaBATENEH)
Ha NPeJIOCTaB/IeHUEMYHUIIMIIANBHOA YCIYFd MO NPEAOCTaBICHHIO uHdopMaLHH 0
TeKylllel yCMeBaeMOCTH YHalllerocs, BeJHHE DIJEKTPOHHOro JHEBHWka M
3NIEKTPOHHOTO JypHana YCIEBaeMOCTH, a Takke COriIacHe poxuTend (3aKOHHOTO
npescTaBUTENs) Ha 06paGoTKy MEPCOHANBHBIX JAHHBIX pebenka (npuioxenre No2);

3.6.1. IOpumuueckuM (akTOM, OCHOBaHHeM [l Hadana Npe/loCTaBNe i
MyHULMMATEHON YCIYTH M0 BEJEHHIO SEKTPOHHOTO JKYpHaia M 3NICKTPOHHOTO
JHEBHHKA, ABISETCA pasMelleHre HHQOpMALHHK B ceTH MHTepHeT, obecneunBaroniee
3asBUTENIO NPEAOCTABIEHHE YCIyrH aBTOMATH3HPOBAHHOr0 IOCTYIIA K HHGOpPMALH,
OrpaHHYeHHOH cBefieHHAMH 06 ofyuaiomeMcs Iid ponuteneil (3aKOHHBIX
npenctasuteneii) obydatouerocs, 3aperHCTPHPOBAHHBIX Ha EnnnoM mnoprane
rocyIapcTBeHHEBIX ycnyr PO,

3.6.2. Ofyuatompecss M WX poOAUTENH (3aKOHHEIE NpeICTaBUTENH) MOLYT
TIPOCMATPHBATH 3/IEKTPOHHBIH JHEBHHK yUCHHKA, BLITONHA ClIeAyIoLHe neiicTBUS:
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a) BXOA B CHCTEMY IIOJl CBOMM JIOTHHOM M IiapolieM B NMWYHBIA KaOHHET Ha
EHOM IOpTase rocyAapcTBeHHBIX yCiyr Pd;

6) BoIfOp BO BKNAjKaX MHTEPECYIOIUEH Henend H MPOCMOTP cnenyiomiei
uHdopMaluH - (pacnucanne, TeMa ypoka, 3a1aHus, OLeHKH, MpOITYCKH).

Ponuteny (3aKOHHbIE MpEeACTaBHTENH) 00yJalOLMXCA MOTYT NOAATh 3aABICHUE
O NpeKpalieHud NpefocTaBleHns WH$opMaluH O TeKylleil yCIeBaeMOCTH HX
pebenka B hOpMe NeKTPOHHOTO AHEBHHKa (TIPHIIOXKEHHE Ned).

OTBeTCTBEHHBIMH 32 BEIMONHEHHE aMHHHCTPaTHBHOM MpoLEefyphl MOBEAECHUIO
3NEKTPOHHOTO JKypHana M 3JIEKTPOHHOTO JHEBHHKA SBIAIOTCA pabOTHUKH
OpraHM3allMH, IpaBa H 00A3aHHOCTH KOTOPEIX ONpeJeseHb! PHKa3aMi IMpeKTopa n
JPYTHMH HOPMATHBHBIMH JOKYMEHTAMH, PErIaMeHTHPYIOLIMMY 8 IMHHUCTPaTHBHYIO
TPOIEAYPY MO BEJIEHHIO 3NEKTPOHHOIO XypHana H JMEeKTPOHHOIO THEBHHKA.

PaGOTHUKM OpTraHH3aLiid HeCyT OTBETCTBEHHOCTh 3@ CBOCBPEMECHHO®
npefocTaplieHye HHGOpMalKK O TeKyIlel ycnepaeMOoCTH ofyuaromuxcs, a TaKxke 3a
Hepa3IIAlIeHHe ePCOHANBHBIX JaHHBIX 00y4atolMXCs (mpunoxenne NeS) K
HacToseMy AJMMHMCTpaTHBHOMY perjamenty). Ilpu HamuyHH - 3arnpoca
(MHCHMEHHOTO, MEKTPOHHOrO MIH YCTHOTO) CO CTOPOHEI 3asiBUTENE pabOTHHKH
opraHu3alui 00sf3aHEl MPENOCTaBUTE COOTBETCTBYIOLLYIO uH(OpManyIO B YCTHOM,
3JEKTPOHHOM MM THCBMEHHOM BHJIE.

VerepaeMoCTh OLEHMBAETCSl OTMETKAaMH, KOTOpPbl€ BBICTaBJIAIOTCA yUUTEISIMH-
NpeJIMETHHKAMH B KJIACCHBIH XypHAT K Ay OIupyIOTCS MU B 3JIEKTPOHHBIH JHEBHHK
M SIEKTPOHHBIH >xypHan. KnaccHbli pyKOBOAMTEND OCYLIECTBIACT KOHTpOIb 3d
HAN{4YMeM B 3EKTPOHHOM JAHEBHMKE H 3JIGKTPOHHOM JXYpHajl¢ OTMETOK H MX
COOTBETCTBHEM OTMETKAM B KJIaCCHOM JXKypHane.

KOHTpONpb 33 OCYILECTBIEHHEM ANMHHHCTPATHBHOM NMPOLEAYPHI 10 BEICHHIO
3JIEeKTPOHHOTO XYpPHANIa H 3]eKTPOHHOTO JHEeBHHKA OCYIIECTBIACTCA PYKOBOMUTENEM
OpraHu3aInyH.

3.6.4. KpurepueM NpHHATHA PpeIUEHUs SBIAETCA HalH4YUe MHIH OTCYTCTBHE
OCHOBAHMIA IJ11 OTKA3a B NPEAOCTaBIeHHH MyHHUIMIIANIBHOM yCIyTH.

3.6.5. Pe3yJbTaTOM BBHINOJHEHUs aJMHHUCTPATHBHON NMPONEAYPEI N0 BEACHHIO
3MEKTPOHHOTO XXypHa/a H 3NeKTPOHHOTO HEBHHKA ABIIAETCS NPENOCTABICHHE
3aMBUTENIO TIOJNHONW M cBoeBpeMeHHON MHGOpPMaOMM O TEKyIIed YCIeBacMOCTH B
9JIEKTPOHHOM BHJIE.

3.6.6. MakcHMabHBIA CPOK BHINOJHEHHs aIMUHUCTPATHBHOH NPOLIEIYPHI - 15
MHHYT.

3.6.7. Crioco6 ¢uKcaluy - perdcrpalus 3asBleHMA B XypHajie BXOAALIEH
KOppDECTIOH/ieHIMH M (WIH) B aBTOMATH3MPOBAHHOH HHGOPMAaIMOHHOA CHCTEME
3J1IeKTPOHHOr0 AOKYMEHTO000pOTA.

IV. ®opMbl KOHTPOJIS 32 MpefoCTaBIeHHEM MYHHLHAAJbLHOH yCayru

4.1. TeKymuii KOHTPOJNb 3a COOMOAEHHEM IOCIIEAOBATENLHOCTH JEeHCTBHH,
onpe/eNieHHBIX HACTOSIMM PErNaMeHTOM, H NPHHATHEM pelleHHi OCyIIECTRIAETCH
NOIDKHOCTHBIMH  JIHIIAMH, OTBETCTBEHHBIMM 32 OpraHH3alMio paboTel 110
NpeJOCTaBICHHIO YCITYTH.

IlepconanbHas  OTBETCTBEHHOCTh  CIEUHANHCTOB  3aKpemmiercs — HX
JOJDKHOCTHBIMH HHCTPYKIHMSIME B COOTBETCTBHH C TpeOOBaHHAMMU 3aKOHO/IATENBCTBA.
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4.1.2. Texymuii KOHTPOJIb OCYLIECTBIAETCA MyTEM MPOBEACHUA JOMKHOCTHBIM
JIMLIOM, OTBETCTBEHHBIM 3a OpraHu3auuio paboTsl MO MPENOCTABNCHUIO YCIYTH,
IpoBepOK COOMIONEHHS U HCIMOJHEHHA CrelnainCTaMH MOJOXKEHUH HACTOAILEro
AJIMMHHCTDATHBHOTO  DerViaMeHTa, MHBIX HODMATHBHEIX  MpaBOBBIX aKTOB
Poccuiickoii ®enepamuu, Benropoackoit ob6nacty, IIpoxoposckoro paiioHa.

4.1.3. TlepuoMYHOCTE OCYILIECTBIEHHS TEKYIIEro KOHTPONd yCTAaHABIMBACTCA
PYKOBOJUTEEM OpraHu3alyH.

4.2. VnpaeneHHe o00pa3oBaHHMsi OPraHH3yeT M OCYHIECTBRACT KOHTpOJb 3a
MpeJioCTaBIeHHeM YCITYTH OpraHu3aluet.

4.2.1. dopMaMH KOHTPOJIA 3a COOMONIEHHEM HCIIOTHEHUA yCIyTH ABNIOTCA.

- poBeJIeHHE B YCTAHOBAEHHOM NOPAJIKE KOHTPOJIBHBIX MIPOBEPOK,

- pacCMOTpeHHe OTHETOB U CIPABOK O NPEJIOCTaBIeHHH yCITyTH.

4.2.3. KOHTpoMb 32 MONHOTOH M Ka4eCTBOM NpPeJIOCTABNEHHSA YCIYTH BKIIOaeT
B cebs TNpoBefeHHWE INPOBEPOK, BLIABICHHE H YCTpaHCHHE HapylleHHH MpaB
3asABUTEN, PACCMOTPEHHE, IIPHHATHE PEILEHUH U IOArOTOBKY OTBETA Ha obpamienue
3asgBMTENA, COJAEPKALIMX JkanoOel Ha  pelleHHsd, neiicteus  (GesneiicTeue)
JOMKHOCTHBIX JIHIL.

42.4. Tlo pesynbTaraM NpPOBEIEHHBIX NPOBEPOK B CHyHae BEUIBNCHHA
HApYIIeHHit TIpaB 3aABUTENs OCYLIECTBIACTCS MpPHBNEUCHHE BHHOBHBIX ML K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKoHOAaTenscTBOM Poccuiickoit Penepalun.

42.5. Tlpopepkn TONHOTHI M  KauecTBa  TPEROCTABIEHM yCIIyral
OCYILECTBISIOTC HA OCHOBAHWM WHIMBUMIyNBHEIX MNPABOBEIX aKTOB (MpHKAa30B)
OpraHM3alliy U YIIpaBieHUs 00pa3oBaHus.

4.2.6. TlpoBepk MOryT OBITH IJIAHOBRIMM M BHEILIaHOBBIMH. [Ipu mposepke
MOTYT paccMaTpHBAaThCs BCE BONPOCH, CBA3AHHBEIE C TIPEOCTaBICHHEM YCIIyTH
(KOMILTEKCHBIE ITIPOBEPKH) WIH OTAENBHBEIC BOIPOCHI (TeMaTHuEeCKHE TPOBEPKH).
TTpoBepka TaKoKke MOXKET MPOBOAUTECS 110 KOHKPETHOMY oOPpallleHHIO 3afABUTENA.

4.2.7 . JIIna mpobeneHHs MPOBEPKH MONHOTHI M KavecTBa NPeAOCTABICHHA
yenyrs hopMUpYeTCs KOMHCCHS. Pe3yibTaThl NeATENbHOCTH KOMUCCHH

ohOpMILTOTCS B BHJE aKTa, B KOTOPOM OTMEYAIOTCH BBIABICHHBIC HeJJOCTaTKH H
IpeANOXKEHUS 10 UX YCTPAHEHHUIO. AKT OIMUCHIBAETCS NPEACENATeNIeM KOMHCCHH.

4.3. HauansHWK ynpaBieHds oOpa3oBaHus M PYKOBOAMTENH OpraHusaliii,
Y4YaCTBYIOIIMX B HCIOJIHEHUU YCIYTH, HECYT OTBETCTBEHHOCTB 32

- BLINOMHEHHE MOPsAKA NPeAOCTaBIeH s YCAYTH B COOTBETCTBUH C HACTOAIIHM
pernameHToM;

- HecoGmofeHue MOCIeJOBaTeNBHOCTH MOpAJKa MPEeOCTaBIeHUA YCIYrd H
CPOKOB €€ BBITONHEHH, YCTAHOBICHHBIX HACTOALIAM PErlIaMEHTOM,

- JIOCTOBEPHOCTb MHGOPMAL|H, PEACTABIAEMOH B XOZIe UCTIONTHEHHA yCIYTH.

4.4, B nensax MpemocTaBlieHus MYHUIJUMNANBHON YCIYTH B 3MEKTPOHHOH bopme
oGpa3oBaTeNpHble OpraHH3alMK 0fecrednBaloT 3ajBUTENI0 BOIMOXHOCTH OLIEHUTH
KAYEeCTBO BBHINONHEHHS B JJIEKTPOHHOH (opMe KaxZoH H3 aIMHHHCTPATHBHBIX
IPOLEYP NpefocTaBieHus YCIyTrd.

O6pasoBaTeNbHBIMH OpraHM3alHAsMH JODKHA 6BITh ObecrneueHa BO3MOXHOCTD
saspuTeto oneHuTh Ha EIMTY KauecTBO BBIMNOIHEHHA aIMHHHCTPATHBHOH
TpoLeAypPbl HEMOCPEACTBEHHO MOC/e ¢e 3aBeplIeHHA B MOpALKE, YCTaHOBNIEHHOM
nyaktom 10 TlpaBun oueHKM TrpaXAaHaMH 5()(heKTHBHOCTH AEATENBHOCTH
PYKOBOAMTENEH TEPPUTOPHANBHEIX OpraHos denepanbHBIX OpraHoB
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HCIIONHUTENBHON BIACTH (HMX CTPYKTYPHBIX Tofpa3jieNieHuii) ¥ TeppHTOpHalbHBIX
OpraHOB IOCYAaPCTBEHHBIX BHeOIOMKETHEIX (OHJOB (MX PErHOHANBHBIX OTJIeNIeHHH)
¢ ydeToM KadecTBa MNpEAOCTaBieHHs HMH rocyfapcTBEHHBIX YCIIyr, a Takke
NpuMeHeHusl pe3ynbTaToB yKa3aHHOK OLEHKH KaK OCHOBAHMA Ui IPUHATHA
pelleHHii © JOCPOYHOM MNpEKpalIeHWH  HMCTIOMHEHU:A COOTBETCTBYIOLIMMH
PYKOBOIHTENAMH CBOMX JOIDKHOCTHBIX obazaunocTeii (nanee - IIpaBuna OLEHKH
3¢ )eKTHBHOCTH). :

JI1st OLIeHKH KauecTBa BBINOIHEHHA B 3MeKTPOHHOI (hopMe aAMHHHCTPATHBHBIX
npoledyp NPENOCTaBIeHW!  YCIYIH  AOJDKHEI HCIIONB30BaThCA  KPHTEpHH,
yCTaHOBJIEHHEIE IYHKTOM 4 1IpaBuil OLICHKH 5¢eKTHBHOCTH, U HHBIE KPHTEPHH.

V. Jocynebublii (BHecyneOHBI) NOpSAOK oGxaNoBaHMA PelIeHHH H
aeiicTBuii (Ge3aelicTBHs) Oprasa, NpeaoCTaBJIAIOMETO MYHHIHIAJBHYIO YCJIYTY,
a TAKoKe HX JO/KHOCTHBIX JHI (pPaGOTHUKOB)

5.1. 3asBuTens BOpaBe O0XaNOBaTh peLICHHd, NPUHATEIE B XOAC
MpeNoCcTaBIeHHs MyHHLHIANBHOR YCIyTH, neiictre (6e3peiicTBre) HOKHOCTHEIX
JIML OpPraHoB, OTBETCTBEHHBIX 32 IPEJOCTABICHHE MYHHIMNANBHON YCIYTH, B
BHIIIECTOAILIHE OPraHbl B locyae6HOM (BHecyneGHOM) H cyneGHOM MOPALKE.

572, JKanoba monaercs B NHCHMEHHOH (opMe Ha OYMaxXHOM HOCHTENE, B
9NeKTpOHHOH ¢opMe B Opras, TPeNOCTABNAIOIMHA MYHULMIANBHYIO YCIyTY,
MHOTO(YHKLHOHANBHBIH TEHTp 1100 B COOTBETCTBYIONIMI OpraH rocyAapcTBEeHHOH
BnacTd (opraH MECTHOTO caMoynpasiieHus1) IMy6nuYHO-MPaBoBOro obpasopaHus,
ABNSIONLIMHCS yupeAuTeeM MHOrOQYHKIMOHANBHOIO LEHTpa (nanee — yupeauTenb
MHOrO(YHKIIHOHATBHOIO NEHTpa), a TaKke B OpraHH3aluy, npelyCMOTPEHHbIE
gactsio 1.1 crateu 16 depepanshoro 3akona «OO6 opraHu3aluy NpeOCTABICHHA
rocyIapCTBEHHBIX H MyHHLIHIIANBHBIX yCIyD OT 27 uromnst 2010 roga Ne210-P3.

Wano6pl Ha pelleHH W JOEHCTBHA (Ge3neiicTBHE) DPYKOBOJAMTENS Oprama,
fIpe/IOCTAB/SIOIIEr0 MYHHIMIIANBHYIO YCIyry, IMOAAIOTCA B BBEIIIECTOAIMHA OpraH
(upu ero Hamuumu) Jsubo B cAydae ero  OTCYTCTBHA paccMaTpHBaloTCs
HEOCPEACTBEHHO PYKOBOJUTENEM OpraHa, NpeAOCTaBIAIOLIEro MYHHLMNANBHYIO
ycuyry.

Wanobpl Ha  pelleHHs M JAeHCTBHA (Ge3meiicTBue)  paboTHHKA
MHOro¢yyHKLIMOHAIBHOTO LEHTpa MOAAITCS PYKOBOAUTENIO 3TOr0
MHOroQYHKI[MOHANBHOTO IEHTpA. ¥WanoOsl Ha pellleHHs H JeHCTBUA (Ge3peiicTBHE)
MHOTO(YHKLHOHANBHOTO LIEHTPa MOAAI0TCS YPEHTEI0 MHOro(yYHKIIHOHATTBHOIO
LEHTpa MIM JOJUKHOCTHOMY JHLY, YNONHOMOYEHHOMY HOPMATHBHBIM NpaBOBEIM
axroM cybpekra Poccuiickoit @epepaluH.

ano6sl Ha pelieHus M JEHCTBUA (GeaneiicTBie) pabOTHHKOB opraHu3alyi,
TpeqyCMOTPEHHBIX 4acThio 1.1 cTaThH 16 GenepansHoro 3akoHa «O6 opraHusalyuy
MpeaoCTAaBlIeHHs] TOCyIapCTBEHHEIX H MYHHIMMNANbHBIX yenyr» ot 27 mrons 2010
roza Ne210-03, mojaroTcs pyKOBOAUTENAM 3THX opraHu3alHi.

5.3. Y anoba Ha pelleHHA H neiicteust  (Ge3pmelicTBHe)  Opraua,
MpeJOCTaBIMIONEro MyHHIMIANBHYIO  YCIYTY, OOJDKHOCTHOTO JMIA OpraHa,
TPEAOCTABNSIONIErO  MYHULIHIIANBHYIO  YCIYTY, MYHHL{HIIaNBHOrO  CIYXallero,
PYKOBOJMTEINs OPraHa, IPefOCTaBNAIOMEro My HUIMIIANGHYTO YCIIyTy, MOXET OBITh
HalpagBJeHa 1o 1oYre, 4epe3 MHOTOGhYHKLIMOHANBHELH LEHTP, C HCTIONB30BAHNEM



21

HH(OPMALMOHHO-TETIEKOMMYHHKALIHOHHOMA ceTH «IHTEpHET, oGHIHANBHOTO CaiiTa
opraHa, [OpefOCTAaBNAIOIIEr0 MYHHUMNAIBHYIO  YCIyTy, €[MHOTO mopraia
rOCy[apCTBeHHEIX M MYHHULHIANGHBIX YCIyr JMGO pPerdoHANbHOro noprana
FOCYHAPCTBEHHBIX M MYHHUMITANBHBIX YC/YT, 8 TaK)K€ MOXET OBITh NMpHHATA TPH
JIMYHOM TIpHEMe 3agBUTEIIA.

anoba Ha pemenus W gefictsus (GespeiicTBue) MHOTOQYHKIMOHANBHOTO
LeHTpa, paboTHMKa MHOro(YHKIMOHANEHOTO LIEHTpa MOXeT OBITh HampapleHa Mo
loyTe, € MCTONB30BaHMEM HMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOH — CeTH
«VuTepreT», OQUIMANTBEHOTO CaHTa MHOrOQYHKUMOHAIBHOrO LEHTPA, €IHHOTo
MOpTaa rocyAaPCTBEHHBIX M MYHHIHMNANBHEIX YCIYT 100 perHoHaibHOro noprania
FOCYAAPCTBEHHBIX M MyHHUMIANBHBIX YCJYT, @ TaKkKe MOXeT OBITh NPHHATA IPH
JIMYHOM NpHEMe 3asBUTETIS.

Wano6a Ha pemeHus u JedictBua  (Oespmeficteue) — OpraHM3allMi,
TpefyCMOTPEHHBIX YacThio 1.1 cTaThu 16 MenepanbHOroO 3aKOHA «O06 opraHu3aluH
NpefOCTaBNeHuss roCyJApCTBEHHBIX U MYHHLMNANBHBIX YCIYr» OT 27 mions 2010
roga Ne210-®3, a Taike MX pabOTHHKOB MOXET OBITh HamnpaBlieHa MO IOYTE, C
VCMOAB30BaHUEM HHGOPMALMOHHO-TENEKOMMYHHKALMOHHON CceTH  «HHTEepHET»,
o(HUHMANBHEIX CafiTOB THX OpraHM3aluii, eAHHOro IopTana roCY/apCTBEHHBIX H
MYHHIMIANBHBIX YCINyr JM00 pEerHoHaNlBHOTO TOpTana roCy[apCTBEHHBIX H
MYHHUMIATBHBIX YCHYT, a Talkke MOXeT OBITh IPHHATA MpH JIAYHOM MpHEME
3asBUTEIs.

5.4, Xanoba nomkHa coJepiarh:

- HAWMEHOBaHME OpraHa, MpPeJOCTaBIAIIEr0 MYHULHNAIBHYIO YCIyry,
JOMKHOCTHOTO JIALA OPraHa, MPeIoCTABISIOLIEr0 MyHHIMNATBHYIO YCIYTY, THO0
MYHHLIMIAJBHOTO CIy)KaIlEero, MHOroQyHKUMOHANBHOTO LIEHTPA, 10 PYKOBOIUTELA
¥ (unmu) paboTHHKA, OpraHU3alMi, NPEeTyCMOTPEHHBIX 4acThIO 1.1 crateu 16
®epepansHoro 3akoHa «06 opraHu3alMM NpefOCTAaBIEHHS rOCYAApPCTBEHHBIX H
MYHHLUNAIBHEIX yCIyr» oT 27 HIons 2010 roma Ne210-@3, ux pyxoBoguTenei u
(unu) paboTHHKOB, pelleHns H feHcTBus (Ge3neficTBHE) KOTOPBIX oDxanyroTcs;

- damunuio, UMA, OTHECTBO (TIOCnenHee - NPH HAIMYHH), CBEAECHHUS O MeCTe
JKUTENBCTBA 3aABUTEN - GU3HUECKOro JiHia TH00 HaMMeHOBaHHe, CBEAIEHHS O MecTe
HAXO)KOEHHA 3asBHUTENs - IOPUIAMYECKOro JIHIA, a TaKkKe HOMep (nHomepa)
KOHTAKTHOro TenedoHa, anpec (agpeca) 3MEKTPOHHOH mouTs! (TpH HANMMKEN) |
IOYTOBHIH ajpec, N0 KOTOPHIM JOIKEH OBITH HANPABIIEH OTBET 3AABUTEIIO;

- cpemeHHusi 06 OfanTyeMBIX pelleHHsAX M AeitctBusx (6esmeficTBuH) opraHa
NpefOCTABIAOIEr0 MYHHLHMMNANBHYIO YCIyry, JOIKHOCTHOTO JIHIIA OpraHa,
MPeJOCTABIISAIOIEr0 MyHHLUIANBHYIO YCIYTY, 100 MyHALNNATEHOTO CITyXKallero,
MHOTO(YHKIMOHANEHOTO LeHTpa, paboTHHKAa MHOrOQYHKIMOHANIBHOIO LEHTpa,
opraHH3aluil, IpeXyCMOTPEHHBIX YacThto 1.1 crateu 16 OenepansHOro 3akoHa «O0
OpraHH3ali{ NPeJOCTABIEHHS FOCYAAPCTBEHHRIX H MyHHIMIANBHBIX YCIIYD) OT 27
mrons 2010 roga Ne210-®3, nx paboTHHKOB;

- JOBOABI, HA OCHOBAaHHMH KOTODBHIX 3afdBHTENb HE COINaceH ¢ peLICHHEM H
neiicTeueM (6e3neiicTBHeM) OpraHa, NPeAOCTaB/SIOEro My HHIMNAIBHYIO yCIyry,
JOIDKHOCTHOTO JHIA OPIaHa, NPeOCTaBIAIOLIEro My HULMNATIBHYIO YCIyTY, 1100
MYHHIMIATGHOTO  CIYJ)KAIUEro, MHOTO(QYHKUHOHANBHOTO  LIeHTpa, paboTHHKa
MHOTOYHKIHOHAIBHOTO LIEHTpa, OpraHn3aLiH, NpelyCMOTPEHHBIX JacThI0 1.1
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cratbn 16  degepanpHOro  3aKoHa «O6 opraHM3alHM  TIpelOCTABiCHNA
rOCYIapCTBEHHBIX M MyHUIIMIIANBHEIX YCIyT» OT 27 mons 2010 roga Ne210-@3, ux
paGOTHUKOB. 3asBUTENieM MOTYT OBITh NPE/ICTaBICHbL HoKyMeHTH! (1P HAIMYUH),
IIOATBEPXKJAI0INHe JOBOABI 3asABUTENA, nn60 UX KOMHH.

5.5. Xanoba, moctynusliad B OpraH, NpeAOCTABNAIOIMI MYHHUHNAIbHYIO
ycIyry, MHOroQyHKUMOHANBHEIH LEHTp, YYPEAUTENIO MHOTrO}YHKIMOHANBHOIO
LIEHTpa, B OpraHH3alky, IPpeyCMOTPEHHEIC YaCThIO 1.1 ctateu 16 DemepanbHOro
sakoHa «O6 opraHu3al|y MPeoCTaBNeHHs FoCy IapCTBEHHBIX H MYHHLMNAIBHEIX
yeryr» ot 27 monsa 2010 roxma Ne210-®3, nmubo BhIIIECTOSLIMIA oprad (TIPH ero
HAJIMYMH), TTOAJIEXHUT PACCMOTPEHNIO B TeIEHHE NATHAALATH pabouux JHElH co JHA
ee perucTpaldd, a B Clydyae oOXanoBaHMs OTKasa Opraa, TpeIOCTABIAIOLIETO
MYHHLHNANBHYIO  YCIYTY, MHOrOQyHKIHOHANBHOTO  IEHTPa, OpraHH3all},
TpeIyCMOTPEHHBIX YacThio 1.1 cTaTen 16 ®epepanbHoro 3akoHa «O6 opranu3alLuy
NMpeNOCTaBNeHAA TOCYIAPCTBEHHBIX M MYHHIMIANBHBIX YCIyT» ot 27 urona 2010
rogpa Ne210-03, B mnpueMe IOKyMEHTOB Yy 3adBHTENA nubo B HCIpaBIeHHH
HOMYIIEHHEIX ONMeYaToK M OmWMOOK HIM B CiyHdae 06XaNoBaHUsA HapyLIeHHsA
YCTaHOBJIEHHOT® CPOKA TAKHX MCTIPABJCHHH - B TEEHHE NIATH pabouux JHei co AHA
ee perucTpalyH.

5.6. Tlo pesympraTaM pacCMOTPEHHA xanoObl TMPUHHMAETCS OAHO M3
CHeMyIOIUX PelleHHA:

- xanoba yAOBIETBOpZETCA, B TOM YHCIE B dopMe OTMEHBI TPHUHATOrO
pemeHus, HCMPABIEHHUs MONYNICHHBIX ONEe4aToK H omnbok B BBIOAHHHIX B
pesynsTaTte INpeNoCTaBlIeHUA MYHMIUOANEHOH yCIyrd JOKYMEHTax, BO3BpaTta
JaMBUTEMIO JEHEXHBIX CpeACTB, B3UMaHHEe KOTOPEIX HE IPEXycMOTPEHO
HOpMATHBHBIMH [PaBOBBIMH aAKTaMH Poccuiickoit ®enepanyyi, HOpPMaTHBHBIMH
NPAaBOBBIMH  2KTaMH cyOBEKTOB Poccuitickoit ®Pepnepauud, MYHHIMMNAIBHBIMH
NpaBOBBIMH AKTaMU;

- B YIOBIETBOPEHHH XKanoOb! OTKa3bIBACTCA.

5.7. He mosmsee AHA, CNEYIOLIEro 3a JHEM NPHUHATHSA PELUIEHHA, 3aABUTENIO B
nrceMeHHOM GopMe H T0 XKelaHHIO 3aiBUTEIIS B 3]eKTPOHHOMH (opMe HanpaBliAeTC
MOTHBHPOBAHHBIi OTBET O pe3yNbTaTaX pacCCMOTPEHHA Kanobsl.

5.8. B ciyyae yCTaHOBNEHHs B XOfe WM O pesynbTaTaM pacCMOTpPeHUA
%ano6sl MpPH3HAKOB COCTAaBa  aJMHHHMCTPAaTHBHOTO  NPaBOHApYLICHHA HIIH
[PECTYILIEHHs JODKHOCTHOE JULO, HANENCHHOE TONMHOMOIHAMH IO PaccMOTPEHHIO
%asiob B COOTBETCTBHH ¢ 4acThio 1 craThu 11.2 defepanbHOro 3aKoHa OT 27.07.2010
roga Ne 210-03 «O6 opraHH3aluu HOPAAKA NPEAOCTABICHH rOCyJapCTBEHHBIX H
MYHMIUMANBHEIX YCAYT», He3aMeIUTENbHO HANpPAB/IACT NMEIOMHEcT MaTepHansl B
OpraHsl IpOKYpaTyphl.

5.9, Tlogaya xano6sl B 3NEeKTPOHHOH dopme.

OpraHusauus, ynpaeneHue oGpa3oBaHus obecrnieyuBaeT BO3MOXKHOCTE JULA
saABHTES HanpaBuTh Jkanoby (obxamoBaTe IOCPENCTBOM EIMTY) Ha pellueHus,
nedicTBUA MNM Oe3feiicTBHA JOIDKHOCTHOTO JIMLA OpraHu3alliu MYHHLIUTIATEHOrO
CHy’KaLUEro.

5.9.1. TIpu nogade xano0k! 3asBUTENO O0ECICIUBACTCS:

a) BO3MOXKHOCTP I10[a4H 3asBHTENIEM B anekTpoHHON opMe xanoOkl U HHBIX
JOKYMEHTOB (TIpH HAIH4HH), NOATBEPAIAIOLINX AOBOIBI 3AABUTCILA,
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6) ZOCTYNHOCTH Ui 3aNofHeHus | (MIIH) KOMUPOBaHHs 3aABHTENCM 11abnoHoB
’kas100b1 B ANIEKTPOHHOH dopMe;

B) BO3MOXXHOCTb MONY4YEHHs 3asiBUTENEM CBeleHHH O XojJie PpacCMOTPEHHS
Ka06b1, MoJaHHOH MOOBIM CIIOCOOOM;

r) BO3MOXHOCTH MONYYEHHs 3adBuTe/lleM pelICHHA [0 xanobe, NoAaHHOK
M00EIM criocoboMm;

I) BO3MOXHOCTb O3HAaKOMIIEHHA C undopMauueit o6 ofiieM KONIM4YECTBE
NOJAHHBIX ¥ PACCMOTPEHHBIX Kanob.

5.0.2. 3asgBUTENL MMEET NPABO MOAaTh B N0CYAeOHOM (BHecyznebHOM) TOpszKe
xanoby Ha peileHne M (WIM) JeHCTBHE (6e3meiictBHe) oOpraHU3alliM [pPH
NpeAOCTaBIeHHH YCIIYTH.

5.9.3. ITpeamerT xanobsr:

- HapyIIEHHs CPOKa PErHCTPALiH 3aNpoca O NpeRoCTaBICHIN MYHHLUNAIBHOH
YCIIyTH, 3alpoca, YKasaHHOTO B CTaThe 15.1 ®epepancHoro 3akoHa «06
OpraHM3aliK [IPefOCTaBNEHUs TOCY IAPCTBEHHBIX X MYHHIHIATEHBIX yeryr» ot 27
mions 2010 roga Ne210-03;

- HapyllIeHHEe CpOKa NPEeAOCTaBICHHS MyHHIMIIANBHOH yciIyrd. B ykasaHHOM
ciydae gocyneGHoe (BHecyneOHOe) 00KANOBAHUE 3aIBHTEICM peiueHuii u aefcTBHi
(GespeiicTBHA) MHOroQyHKLIHOHATIbHOTO LieHTpa, paboTHHKA
MHOTO(YHKLUMOHAJIPHOTO ~ LeHTpa ~ BO3MOXHO B~ Ciytae, ecid  Ha
MHOTOQYHKIHOHANBHEI LEHTP, DPelieHus H neiictBus (Oe3pmelicTBHE) KOTOPOTO
obxanyloTcs, Bo3noxkeHa GYHKUHA TO MPENOCTABIICHHIO COOTBETCTBYIOILIMX
MYHHIIMTIANBHBIX YCIYT B IIOHOM 00BeMe;

- Tpe6oBanKe y 3asBUTENS JOKYMEHTOB, HE IPeAyCMOTPEHHBIX HOpPMaTHBHBIMH
npasoBsIMH akTamMu Poccuiickoit Penepanuu, HOpMAaTHBHEIMH NpaBoBhIMH aKTaMH
cyOBEKTOB Poccuiickoit Pepfepaliny, MyHHLUNNANBHBEIMA ITPABOBBIMH aKTaMH JUIA
MpeOCTaBIEHN My HULMIANEHOH YCIyTH;

- OTKa3 B NpHEMe JOKYMEHTOB, NPEJOCTaBICHHE KOTOPLIX IPEdyCMOTPCHO
HOPMATHUBHBIMH [IPABOBBIMHM aKTaMH Poccuiickoii ®enepariud, HOpPMAaTHBHBIMH
NpaBOBHIMH aKTaMHM CyGBEKTOB Poccmitckoit  Pemepatyy, MyHHUUNATbHBIMA
IIPaBOBEIMH aKTaMHM [ 1peOCTaB/IeHUs MYHHIHANBHON YCIYTH, Y 3aABUTEN,

- OTKa3 B NPeOCTABNEeHUN MyHUIMNATBHOM YCITYTH, ECIIH OCHOBaHUS OTka3a He
npegycMOTpeHbl (efiepaNbHEIMH 3aKOHAMH Y NMPHHATHIMA B COOTBETCTBHM C HHUMH
HUHBEIMHM HOPMATHBHBIMH MPaBOBBIMH aKTaMH Poccuiickoii Mepepalivi, 3aKoHaMu H
HHBIMH HOPMAaTHBHEIMH [PaBOBBIMH aKTaMH cy6sextoB Poccuiickoit QenepaliuH,
MYHHLHMIANGHEIME ~ TIPAaBOBBIMH  aKTaMH. B yKkasaHHOM ciyuae JocyAeOHOe
(BHecynebHOe) obOxanoBaHHE 3aABUTENEM pelieHuii u AeHCTBHI (6e3neiicTBysA)
MEOTO(YHKLHOHAISHOTO IIEHTpa, paboTHHKA MHOrO(QYHKIMOHANBHOTO  LIEHTPa
BO3MOXHO B CIIyHae, eclli Ha MHOTO(YHKUUOHANBHEIH LIEHTP, PEIICHHS 1 AeHcTBHA
(GeaneiicTBHE) KOTOPOTO 0OXAITYIOTCSH, BOINONEHA QyHKUMS [0 NPEeNOCTABIEHHUIO
COOTBETCTBYIOIIMX TOCY/JapCTBEHHBIX HIM MYHHLUMNANBHBIX YCIyT B NOMHOM
obreMe;

- sarpeGoBaHHe C 3aABHTENs NpH MPENOCTaBICHHH MYHHLHNANBHOK YCIYT}
NNaTe, He NpPegyCMOTPEHHOH HOPMATHBHBIMH IpaBOBBIMH AaKTaMH Poccuiickoit
defepalyy, HOPMaTHBHBIMH  MPaBOBBIMH  aKTAMH cybbekToB Poccuiickoit
deepanyy, MyHHLIMNIANLHEIMU NPaBOBLIMA aKTAMH,

- OTKa3 OpraHa, NpeAOCTaBIAIOIIEro MyHULMIANBHYIO yCIyTY, AOIDKHOCTHOTO
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auLa OpraHa, IIpeA0CTaBIIAOIIErO MYHHLIMNIANBHYIO ycIyry,
MHOrO()YHKIHOHATIBHOTO LEHTPa, PabOTHHKA MHOTOQYHKLIHOHATLHOTO  LIEHTPa,
opraHu3alui, npesycCMOTPEHHEIX YacTblO 1.1 cratbu 16 ®enepanbHoro 3akona «O6
OpraHHM3alyH NPe/IoCTaBIeH)s IoCy 1apCTBEHHBIX H MYHHIHMNANBHEIX YCITyr oT 27
wrons 2010 roaa Ne210-@3, umu ux pabOTHHKOB B HCTIPaBiCHHH NOMYICHHBIX HMH
OfeuaToK M oiMBGOoK B BEIAAHHBIX B pe3yNbTaTe NPEAOCTaBICHHA MYHHLIMNAIBHOM
yCIyrH DOKyMeHTax Mub0o HapylieHHe YCTaHOBNEHHOro Cpoka TaKuX HCIIpaBNeHuH.
B ykasaHHOM ciy4ae JoCyAeGHOe (BHecyebHOe) obanoBaHUE 3ajABHTCIEM
peleHuit ¥ AeACTBUI (6e3neiicTBI) MHOrOGYHKIHOHABHOTO LICHTPA, paboTHHKA
MHOTOQYHKLMOHATBHOTO  IIEHTpa ~ BO3MOXHO B Ciydae,  eCiH Ha
MHOTO(YHKUHOHANBHEIH LEHTP, pelieHHs U neiictBus (6e3meiicTBHE) KOTOPOro
ofyKamyloTcs, BO3NOXKeHa (YHKUMA MO TPEeJOCTaB/ICHHUIO COOTBETCTBYIOLIHX
MYHHLHMIATBHEIX YCAYT B TIONHOM 00beMe B MOPATIKE;

- HapylieHMe CpoKa WIHM TNOpAfAKa BBIZAYHM JOKyMEHTOB IO pesyJibTaraM
TIpefoCTaBNeHUs MyHULUIAIBHON YCIYTH;

- IPUOCTAHOBIIEHHE MPEJOCTaBICHHSA MYHHLMIATEHOR YCITyTH, €ClIH OCHOBAHHA
TPHOCTAHOBNEHUs He TMpPeTyCMOTPEHH! (ellepalbHEIMU 3aKOHaMI U NPUHATEIMH B
COOTBETCTBHM ¢ HHMH HHBIMH HOPMAaTHBHBIMH INPaBOBBIMH aKTaMH Poccutickoit
®efepalliy, 3aKOHAMM ¥ MHBIMH HOPMAaTHBHBIMU IpaBOBBEIMU 2KTAMH CyOBeKTOB
Poccuiickoit ®enepauuy, MyHHIHUNAIBHBIMHA TPaBOBBIMM aKTaMH. B ykasaHHOM
ciydae mocynebnoe (BHecyneGHoe) obxanoBaHie 3aABUTENEM pelueHuii ¥ IeHCTBHH

(6espmeiicTBUsA) MHOTO(}YHKIHOHANEHOTO LIEHTPA, paboTHHKA
MHOro()y HKLIIOHANBHOT'O LIEHTpa  BO3MOXHO B ciy4ae, ecni  Ha

MHOTO®YHKIMOHANBHEIN LIEHTp, PelleHHs U JeHCTBAA (6e3meiicTBHE) KOTOPOTO
obxkaryloTcss, BoaNoxeHa ¢yHKUMA T0 TPEAOCTABNEHHIO COOTBETCTBYIOILIKX
MyHHLHNAIBHBIX YCIYT B IONHOM 06BeMe.

5.9.4. OpraHsl HCTIONHUTENBHOH BJACTH, FOCYAAPCTBEHHEBIE OpraHbl obnactu

(opraHbl MECTHOTO CaMOYINpAaBJIeHHsT) H AOMKHOCTHBIE JIHIfA, KOTOPHIM MOXET
GBITH HampasieHa xanoba.

Xanobp! paccMaTpHBalOTCA B  YNpaBJIEHHH obpa3oBaHus, OpraHH3alyH,
JemapTaMeHTe  OOpa3oBaHHA Benropopackoii  obnactd, — aAMMHUCTpAlHK
MYHHIMIATEHOTO paifona «[IpoxopoBcKH paiion» Benropozckoii 061acTy.

5.9.5. ITopsAAoOK nojayd H paCCMOTPCHHUA Wano0bL.

W anobs1 MOryT OBITh TMOJaHBI B 3NEKTPOHHOH QOpME OAHMM H3 CIE/YIOUMX
crocoboB:

- uepe3s MHOrOQYHKUHMOHANBHBIH LEHTP NPENOCTABNECHHA MYyHUINMAIBHBIX
yeayr (M®LI) (rpy ycnoBHH HANMMIHMS cornameHus);

- ¢ ucriosip3oBanHeM EauHoro noprana;

- ¢ Hcnoib3oBaHHeM OQHUHAILHOTO caliTa yNpaBleHHs o6pazoBaHus,
OpraHU3allHH B MH(bOPMALIOHHO-TENEKOMMYHUKALIHOHHOH CETH HnTtepHeT.

- C HCTIO/B30BAHMEM HHGOPMALMOHHO-TEIEKOMMYHHKALIHOHHOH CETH WutepHer
mocpeACTBOM  (enepanbHOM rocynapcTBeHHOH HHGOPMALMOHHOH  CHCTEMBI,
obecneunBaroueii npouecc gocyaebHoro (BHecyneGHoOro) obxanoBaHus peLIeH i U
neiicTBuii (Ge3aeHCTBHA), COBEPLICHHBIX NIPH MPENIOCTaBICHUH YCIIYT.

5.9.6. Xanoba gomkHa cOAEPXKATh:
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- HauMeHOBaHHe YMOJNHOMOYEHHOro Ha pacCMOTPEHHE xanoOsl  opraHa
(oprasusauun) 160 AOIKHOCTD H (umu) GaMIIHIO, MMS U OTYECTBO (npu HANHYHH)
COOTBETCTBYIOLIErO AOIKHOCTHOTO JIWLA, KOTOPOMY HANPaBRASTCA xanoba.

- HAKMEHOBAHME OpraHa, MPeJOCTABIAIOIIEro MyHHIUIANBHYIO yCIyTY, M®I]
nAubo JomiHocTh M (M) GaMHIIHIO, HMSA, OTYECTBO (npy¥ HaNMYKH) AODKHOCTHOTO
NULa, MYHHLUNANBHOrO  CIYXKallero, paboTHUKA, pemieHus M JAeHCTBUS
(GespmeiicTBHE) KOTOPBIX OO0XKAIYIOTCH.

- damMummo, UM, OTYeCTBO (NpH HANM4YMH), CBEJEHHA O MecTe JXKHTENbCTBA
3asBHTENs - (U3MYECKOTO NHLA, B TOM YHCIE 3apErMCTPHPOBAHHOTO B KauecTBe
WHIMBUIYalbHOrO TpeANpHHMMATENs, JHOO HAaMMEHOBaHUE, CBEICHWT O MecTe
HaXOM/AEHHs 3afBMTENsl - FOPHAMYECKOTO IHMIA, 3 TakkKe HOMEp (HoMepa)
KOHTAaKTHoro TenedoHa, ampec (afpeca) 3AEKTPOHHOH MOYTHI (npy HaNW4MH) H
TIOUTOBBIH 4XPEC, IO KOTOPHIM JIOMkeH OBITh HAMPABeH OTBET 3aABUTEIO.

- 7aTy moAaud ¥ PETMCTPAalMOHHBIH HOMEp 3ampoca (sasBNEeHHA) Ha
TpeJOCTaBNeHHe MyHHLMNANBHOH YCIyTH (3a HCKIIOYEHHEM CllydaeB 00XKanoBaHuA
0TKa3a B NPHEME 3ampoca H er0 PErUCTpalH).

- CBEJIeHHs O pelleHUAX H JeHCTBHAX (6e3neiicTBHM), ABIIOUIUXCA PEAMETOM
ofokanoBaHHs.

- JIOBOJBI, HA OCHOBAHWH KOTOPBIX 3ajgBHTENE HE COrIAceH C o6xanyeMbIMH
pellieHUsIMH U IEHCTBUAMH (6eameiicTBrEM). 3asABHTENEM MOTYT OBITh NPEACTABIICHbI
JOKYMEHTH! (TIpH HAMWYKHK), IOATBEPAIOLIHME IOBOAB! 3AABUTEA, 6o UX KOMUH.

- TpeOOBaHMsA 3aABUTEN.

- IepeyeHs NPUJIaraeMaIX K xanobe J0KyMEHTOB (npy HATMYHUH).

- ZIaTy cOCTaBJIeHHs XKanoOkI.

TTocTynuBIas xanoba MOMTEXHT PErucTpalud B CPOK HE TO3/HEE pabouero
IHS, CAENYIOLIETo 3a JHEM MOCTYTIICHHI.

5.9.7. Cpok# paccMOTpPeHHS JKano0sL.

MakcHMabHEIH CPOK PACCMOTPEHHA KAano0k! COCTABIAET 15 paGouux axe# co
nHs ee peructpani. Cpok pacCMOTPEHHs xarno6sl cocTasiseT 5 pabodux aHeH co
[IHS ee PErHCTpaLliy B CIydyasx 00KanoBaHus 3asBHTEIEM:

- OTKa3a B pHeMe JOKYMEHTOB.

- OTKA32 B HCIIPABJIEHHH OME4aTOK M OMHOOK, NOMYIEHHBIX B JIOKyMEHTaX,
BBIIAHHEIX B pe3yNbTaTe MPeAOCTaBICH S YCIYTH.

- HapylIeHHs CPOKa HCIPaBlieHHH oneyaToK H OLIHOOK.

5.9.8. [TepeyeHs OCHOBaHHH 4J1sl MPHOCTAHOBNICHUA paCCMOTPCHHUA *Kanobsl.

OcHoBaHuA Ui TIPHOCTAHOBNEHHs paCCMOTPeHHA Xanobsl He NpexyCMOTPEHbI
saKoHoaaTenscTBoM Poccufickoii @enepaliii.

5.9.9. PeaynbTaT paccMOTpEHHS XaNO05I.

[lo pesynbTaTaM pacCMOTPEHHA kanobbl MpPHHHMAeTCA pelleHHe O ee
YIOBJIETBOPEHHH (IIOJTHOCTBIO HIIH B yacTH) 1u60 06 oTKase B yOBNETBOPEHUH.

K uMcily yKasblBaeMEIX Mep [0 YCTPaHEHHIO BBELABICHHBIX HapyllleHUid 10
pe3yNETATAM PaCCMOTPEHHS JKanobkl, B TOM HHCNE OTHOCATCA:

- OTMeHa paHe€ MPUHATHIX PelleHHH (IONHOCTHIO HITH B YacTH).

- obecrmeyeHve IpHeMa H perucTpalliy 3anpoca, oOpMIIEHHs] Y BbINAYH
3asBHTENI0 PACIHCKH (NpH YKJIOHEHMH HWIH HeoOOCHOBAHHOM OTKa3e B INpHEME
IOKYMEHTOB Y UX PETHCTPALKH).
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- ofecrieyenre opOPMIEHHS M BEIAYM 3aABUTEIIO Pe3yNbTaTa NPe/loCTaBICHHIA
ycayr (npu yKIOHEHWH MM He0OOCHOBAHHOM OTKa3e B NpeJoCTaBNEeHHH YCIYTH).

- WCMpaBleHHe OMeYaToK U OGOk, HOMyIEHHBIX B JOKyMEHTAX, BBIIAHHBIX B
pe3yJbTaTe NpejoCTaBNeH s yCIyTH,

- BO3BpaT 3aiBHTENIO JEHEKHBX CPEACTB, B3HMaHME KOTOPBIX He
1peyCMOTPEHO HOPMAaTHBHEIMU NPABOBBIMH AKTAMH.

Ynpaenenue 00pa3oBaHus, OpraHU3alWH, yNOTHOMOYEHHBIC Ha paccMOTpEHHE
210651, OTKA3EIBAIOT B €€ YIOBIETBOPEHMH B CITy4asx:

- NpU3HAHHS 06kANyeMBbIX peleHuti 1 neficTeul (6e3neitcTBrA) 3aKOHHBIMH, HE
HapyIaroIUMY [IpaB ¥ CBOGO 3aABHUTEILA.

- TI0Ja4H KAN06BI IMIIOM, TIOTHOMOYHS KOTOPOTO He NMOATBEPKACHB! B MOPAAKE,
yCTaHOBJIEHHOM HOPMATHBHBIMH NPABOBBIMU aKTaMH.

- OTCYTCTBMS Y 3asiBHTEJIA IpaBa Ha MoNydeHue yeiuyru.

- NpyM HaNWYMM BCTYIHMBIIETO B 3aKOHHYIO CHJY pelleHHd Cyna Io xanobe
3agBHTENS C TOXIECTBEHHBIMH IPeAMETOM M OCHOBaHHAMH HIH DEINCHHA II0
xanobe, IPUHATOTO paHee B A0CyAeOHOM (BHecyneOHOM) MOpAZKE B OTHOLICHHH
TOrO JKe 3aiBHTENs W IO TOMY JKe MpeaMeTy xkanofbl (3a HCIULIOYEHHEM CIy4ach
ofKaNoBaHuMsA paHee NPUHATHIX PEIIeHUH B BEIDIECTOALIMI Opram).

¥ anoba moUTeNHUT OCTABIIEHHIO Oe3 OTBETA N0 CYLIECTBY B CilyHasnX.

- nmpopmaum kanob6pl B ynpapnenue oOpasoBaHus, OpraHM3allMio, HE
YIIONHOMOYEHHEIE HA €€ PACCMOTPEHHE.

_ HanMuus B )Kanobe HeleH3yPHHIX JTH60 OCKOPGHTENBHEIX BBIDOKCHHH, yTpO3
JKU3HH, 3J0POBEIO U HMYIIECTBY JO/DKHOCTHBIX JIHLL, & TAKIKE LICHOB HX ceMei.

- echd TeKCT KanoGsl (ero uacTh), (aMmnmd, MOYTOBRIH ajpec H ajpec
ANIEKTPOHHOM MOYTH! He MOAMAITCA POITEHHIO.

- ecny B Xanobe He ykasaHbl GaMIIIHsA 3aABUTENA (TIPEACTABUTENS 3aABUTEILS)
MM TIOYTOBHIA ajpec M apec MEKTPOHHOH IOYTHI, MO KOTOPEIM JIOJDKEH OBITH
HarpaBieH OTBeT.

- np¥ TOCTYIUIEHHM B  YNpaBjl€HHE obpasoBaHus, OpraHHu3alHIo,
YNOJMHOMOYEHHEIX ~Ha  pacCMOTpeHue xanoOpl, XomaTailicTBa  3aiBUTEINS
(npefcTaBUTENS 3aABUTENS) OO OT3BIBE %ano6Hl [0 BEIHECEHHS pelieHHns 1o xanobe.

5.9.10. Tlopsmox HHGOPMHPOBAHHMA 3aHHTEPECOBAHHOrO JIMLA O pe3ylbTaTax
paccMOTpeHHs xanobsl.

Pemenuss 06 yHOBIETBOpeHUH xanobsl M 06 oTkase B ee YIOBICTBOPEHHH
HAMPABJIIOTCS 3aABUTENIO (TIPeICTaBHTENIIO 3agBUTEI1) B CPOK He Mo3fHee paboyero
IHS, CHeNYIOIIero 3a JHEM WX IpHHATHA, Ha ykasaHHei B xanoGe anpec
aneKkTpoHHOH mo4tel (B Qopme IMEKTPOHHOrO NOKyMEHTa, MOANUCAHHOTO
ANEKTPOHHOM MOAMHCHIO YIIONHOMOYEHHOTO NOKHOCTHOTO NHIA).

5.9.11. IMopsiaok 00xanoBaHus pELICHHUS 110 xanobe.

3asBUTENs BIpaBe 06)KanoBaTh pelICHHs, PHHATEIC B XOAe OKa3aHUA yCIyTH,
JeiicTBus Uiy Ge3sieficTBYe AOMDKHOCTHBIX MLl OpTaHa, MpeOCTABIAIOLIEro yelIyry
B cyleOGHOM MOpsfKe MyTeM MOJa4H 3asiBICHHA B cooTBeTcTBYOIHH cya obeit
JODHCAMKUMH B TOpAnKe, HPeIyCMOTPEHHOM I'paXkZaHCKHM MpOLECCyalbHbIM
komekcom Poccuiickoilt @enepalui.

B ciyuae yCTaHOBNEHMS B XOA€ PacCMOTPEHHS kanoOsl MPU3HAKOB COCTaBa
aIMHHUCTDaTHBHEIX ~ NPaBOHApyIleHMd  HIH  YTONOBHBIX NpecTYIICHHH,
COOTBETCTBYIOIME MATEpHanbl AOMKHBI OBITH HE3aME/UIMTENBHO HANpaBiIeHbl B
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opraHel, YNOIHOMOYEHHBIE B0o30yXHaTe NpPOM3BOACTBO MO JieJaM 00
aJIMHHHCTPATHBHAEIX NPaBOHAPYLIEHHAX H (1NH) IO YrONOBHEIM JeNaM.

5.9.12. TlpaBo 3asBuTENd Ha MOIyueHHE uHpopMalMn U HOKYMEHTOB,
HeOGXOMUMBIX il 0GOCHOBAHHS M PACCMOTPEHHS Xaiod.

3asBHTedh HMEET TNpaBO HA [ONyYeHHEe HCUepMBIBAOIIEH HHOpMALIHA M
JOKYMEHTOB, HeOGXOIMMBIX 17t 0GOCHOBaHHUS ¥ paCCMOTPEHNS XanoOsl.

5.9.13. Cnoco6sl HHOOPMHUPOBaHHS 3aKHTEPECOBAHHBIX JIHLL O OPANKE TIOAA™H
¥ pacCMOTPEHHS JKaNoObL.

UndopmupoBanue 3asBuTeneil o cyneOHOM H mocynebHoM (BHECYneGHOM)
nopsake OGKANOBaHHA pPeIleHHid H neiictBuil (6e3melicTBUA), COBEPIICHHBIX NPH
TpeIOCTABIEHHH YCIIYTH, JODKHO OCYIIECTBIATECA IIYTEM:

- pa3MelleHUs. COOTBETCTBYIOIIEH uadopmaupy Ha EpuHOM mopTarfe,
o¢HIMATEHOM caiiTe OpraHa, NpefOCTABILIOMErc YCHyry M CTeHiax B MecTax
NpeaoCTaBIEHHs YCIYTH;

- KOHCYJAETHPOBaHHs 3asiBHUTENed, B TOM HHUCNE 10 teneoHy, AEKTPOHHOMH
[I0YTE, TIPY JIMUHOM IIPHEME.

PasMellienne cBeAeHui o xanobax M JOKyMeHTaX, B TOM HHCIC pelieHuH Mo
anobe, OCYIIECTBISETCs YIONTHOMOYEHHBIM CIYXallluM C HCIONB30BaHHEM cBoeil
yCHNIEHHOH KBaIUQHIMPOBaHHOM 3JIEKTPOHHOH MMOAIMHCH.

Wndopmarus o sxanobe B CHCTeMy He BHOCHTCA B Cllyuae MepeHarpasieHi Kanobsl
OpraHu3alyK, ynpapneHueM o0pazoBaHuA MO NPUIHHE OTCYTCTBHA MIOJIHOMOYHH Ha
ee paCcCMOTPEHHUS B OPTraH, YIOTHOMOUEHHBIH Ha €€ PacCMOTPEHME.

JocTyn k uabOpMaIHy 0 X0[e pacCMOTPEHNS ao6B! U 0 penteHuH 110 xanobe
oBecrenBaeTcs MOCPEACTBOM TOpTANA CHCTEMEL B TedeHHe 1 pabouero AHA CO JHA
pasMEIIEHHs COOTBETCTRYIOMEH HHGOPMAllK B peecTpax.

O6pasoBaTensHble OpraHuU3alliH, YNpPaBleHHE obpazoBaHus 06ecreYUBalOT
JOCTOBEPHOCTh M AaKTYalbHOCTH Da3MelljaeMOH HMH B CHCTEME uHdopMaLMH 0
xanobe, B TOM 4YHCIEe O XOAe pPacCMOTPEHHS xanoOsl M pe3ylbTaTaXx ee
pPacCMOTpPEHHMSL.



yaadsy) domereq

[310'Z0on*[003S mimogodoxod]] ‘11oBIQ0 SOHLMKI0IQ
-ysaoBataq//dny | naxepued@aosofaieq-now | SE-TE-M(ThILy)8 doniadur ¥exolrodoluag ‘14060¢€ QOHTEUHITHHAN T
Hloerrgo Hoxorodoirag
eHoyed oJoxogsodoxod]]
«BEOHOLEORY' D'V
HHOWH BIrONII
KeHdraledocedgoamgo
sEHITadD
21" ‘eHHIA1R ‘LA EeMOHHXHHIAQ»
SOHUXHHIIrA] "0 ‘Hoyed sunamKadni
CHBOBLIONHH mnaodoxodf] ‘aLoergo s0H9IraLRaOERdQOSIIQO
eHurdej vEOTISIY
seyorodolraq ‘sunedorad QOHIINITOIQ
nrouuaqyduy | nrxspuei@oupuapq-now | 69-12-H(TYTLy)8 dowiaduy ¥ROHHO20d ‘OE060€E QOHILELIHITHHAN ‘1
supaKadnA srandirareaocedgoamoQ
(1130m¥1r0M)
1andaiuyg (exo (o19.L>0HIrOM) uunecunsado u/n
H133 g unneeAnedo WIHHEBEBAA vdoryadny ponarrareaotedgo
1HEd gIgHAresnndQ euw-s 9) Hodharra g, OUdD sadry JHHEAOHIWHBH aN

H1oeIrgo yoxdrodoraq «noned umndgodoxod» eHoned 0JOHILEIHNHHAW

punecHaesdo Xx1aHqIraLegocedgodMgo XITHLIINI0IQ XIHIEIHNHHAW 9HIhada]]

«nLaonaeasndA erend Ox oJorHOAIMAIE H
EMHHEIHY 0JOHHOALMAIrE FHHITIA ‘BICINMEBhA HLIOWIBEILIA
nomANaL o uunewdodun sunaraeLdovadyp
HIAIr)4 ROHIIrBUHIHHAW oiHHAKrHELd0rady ou

Armawerdad fwoHanLedLoHRUWIG M

1 snHxornd[y




‘engoomonud)] orao ‘Hoyged

aoHdIraLedoeedgoamgo

BHOMITE] |
/I 2)ISNPa°[00Y2S NI XpUEAD EMAIIYD0ALD] gmiogodoxod]] ‘aLoergo QOHLONTO0IQ
-gyA9aysoALny//:dny -nowt 0Z-S8-b(zvziv)s | edowwedur 'O'H seyorodoliraq ‘S1060€ QOHIUBHHIIHHAW G
HLOBLQO
noxorodoiraq enoyed
o1oxoaodoxod]] «ewrodm
€ yeHdIraLedogedgoamgo
‘seHAHIRdLOMHHRTY ‘A ¥HIrado sexoged O
hiaaaNNAUY ‘seada] suHamKadnk
HYHITBHHA | ‘
S —— -exgedAyy orao ‘Hoyed sondIralegocedgoamgo
/I POIBU BYARIOYD winiogodoxod] | “4L0BIQO SOHLAKI0IG
-nowy/:dpy | NIXepUBA@ENABRINYD-NOW 14-5ss-HTrzi )8 doadur yexorodoriraq ‘01060¢ SOHSIRLHITHHAN v
H10BIQO
poxorodoarag eHoged
oJoxoaodoxody[ «eIroNImt
BeHdIrd1es0Eed9OAMQO
ozeHHOA 'H KA seErads
hHEIRIONHH ‘g040£Kg 01D ‘Hoyed KeNoHOsKE» oHHITKIdhA
doneoNaIny .
e — wimvgodoxod] | ‘9108100 20HJIa1RE0ERAQ0MGO
wexorodoaraq ‘sunedaTag J0HLIXIOIg
mrzoon-ejoyysza/:diy | nIxopueA@a0A0ZIEA-TIOU 86-€8-T(TYTLY)8 doniadur FEXOUH90d ‘F1060E QOHIRUIUTTHHAN €
HIORLQO
noxorodoiraq eaoged
oJoxogodoxod]] «eIrodm
yeHgIralegosedgoaingo
s¥HTad> Bexogoiadagy
gy seHIIrON[I K ‘doadalr snHomKadnA
nugodorng -aogoadaq orad ‘Hoged soH49Ir31eg0€Rd9OAMQO

6EZ




mrsysnpa-yjopod/zdny

nu-xspuei@gjoped-nowt

661 1-H{TrTLp)8

doiadur

seyorodolwaq ‘sunedowad
¥BAOUMHO20d ‘77060€

QOHLANKIOIQ
SOHIKELHITHHAN

[B1o°zoon" p{yoBIEW
-nouy/:dny

nIrxapuei@p{yorrewi-now

L8-Prr(THTLY)8

BHIOERILOHHELD)
BHLH][[ BHHONAY]

domadar

 “BeHILON]]] "LA ‘MMRERA]
aMIeA 0irad ‘Hoped
umiogodoxod]] ‘119e1rgo
sexovodoinaq ‘1 €060¢€

HLOBEQO
noxorodoxrag eHoued
oJoxsaodoxod] «eIroMNm
yeHdraregosedgoamgo

BBHTodD

KeXOHORKEWOLRAD
anHamKadhA
sondaraLeaosedgoamgo
S0HLIMITOIQ
SOHAIRITMITHHAW

/I porBLDYIn|
-nowy/:dpy

urxapued@pjyonj-nowt

crv6-T(TYTLY)8

gHgoduWIBIg
BIreLeH
eHHd DKol

doivadur

weHaredLHaY] "UrA
‘HMRA][ 099 ‘Hoped
pnrogodoxod]] ‘1LoBIQO
georodolraq ‘ZE060¢€

HIJBLQO
noorodolrraq eHoned
oioxasgodoxod]] «elroxm
sendiraLeqoeedgoaimgo
¥¥Hrado KeNOaONhAL
anHamKadnA
soudgraregosedgosmgo
SOHIMMI0IQ
SOHIUEHHITHHAN

BHEOTHHOS[
BHE9IB],

p ‘[9rago]] ‘A

HIIBIQO
noxorodoraqg eHoued
oJoxosodoxod]] «erroxmt
KeHIIraLeg0gedgoamgo
s¥HIdo
pexogaamoaud)»

suHaMKadRA




[310°zodn°[o0Yas
~zudyydny

nrxepuei@aouyoeuziid
-noquI

66-20-H(TPTLY)S

EHEIUOLEHY
eHalrg vaadece[r

edowadur *0'H

1 ‘veHAKOAI]] ‘LA
‘gonnerend] ] orao ‘Hoyed
uogodoxodi] ‘9ioergo

pexovodorraq ‘Qz060E

HLOBIGO
noxowodoairaq eroyed
odoxogodoxed] | «elroxm
¥eHdraLedogedgoalgo

BEHITadD

gexoHaheHEHd] [»
sHHOMKdRA
a0H49Ira1ed0ERdQOMQO0
QOHLMI0IQ
SOHIIBIHITKHAN

01

s-poseu-aowsajold
-nowy/:dny

nIxapuei@aoumsa[aid-now

17-50-v(ZVTLP)8

huEaad
duwnyeng
A0MeHBEA]

dowadur

€€ wor
‘seHarrediHa]] ‘LA
‘a0H1021rad] [ 020 “Hoyed
mnidaodoxodi] “4108LGO
sexorodoaraq ‘p0060¢

HLOBIgO
noxorodolrag eHored
oJoxzaodoxod] ] «ewroxim
seH4aIrs1eE0eRdQORMMQO
s¥HTads
BeNOHOHLoAId [»
aunamKadhA
20H4Ir31eg0eRdQOSMQO
SOHILINKITOIQ
SOHILBIHIHHAW

eHEHOWH ],
BI4IrQ BA0QAEA)]

g¢ ‘venarredino)] ‘rk
‘UXqIoro] | orad ‘Hoyed
mnpgodoxod] | ‘9108190

HLOBIQO
noxorrodoirraqg exnoyed
oJoxseodoxod]] «ewrodm
¥endrralegoeedgoamgo
sHrado
KEMOHDIIAIOT O [»
oHHOKdRA

20Hq1r91ed0ERdQOIMQO

1E




Juod
‘opun*nowsjaaetzs//:duy

nIxapuei@sieas1-nour

9L-16-W{TYTLY)S

BHEILHORY
gHoIrg vEOHdS|

doadur

€'Y ‘KRLOHHS], 'LA

‘Iagexd - ‘Hoyed
nmiogodoxod]] ‘41oergo
¥exorodonaq ‘S€060€

H1081QO
noxoarodolraq eHored
oJoogodoxod] ] «Brrodm
peHdIr31egosedgoamQgo
¥BHITD BeNTdeX »
aunowxadnA
20H4Ir21ed0£edGOSMQO
SOHLMKIO0IQ
SOHIURHHITHHAKW

tl

/I 9)Isnpa [oolas
-ByAoypRI//dny

NI XapueA@ Aoy peI-noul

vZ-£6-v(THTLY)S

BHE29UOLEHY
BHHUB |
oNHoHHdER]

doryadur

Q] ‘BeHIUOM]] "HA
‘exgoNgTe] 01 ‘Hoyed
yingodoxod]] ‘9410e1rgo

sexorodoliraq ‘Z1060€

HLOBLQO
poxorrodoarraq eHoyed
oxoxogodoxod] ] «erodm
¥eHqraLedosedgoamgo
srHrado EexdgoNdTe Y
oHHAINKadhA
souarraregosedgoamgo
OHLMKIIOIQ
JOHIUBIHIHHAN

4!

/NI 2)ISNPa‘[00Yds
-mord-mmmyy:duy

nixapuei@ejojd-nowt

L6-79-H(ZYTLY)S

rHgOdHWHTRING
drueoyarry
a0dui

doiaduy

1Y “BeHIION{]] "uA
"BLOL] Or3d “HoMed
miniogodoxod]] ‘41oeLgo
pexorodolraq ‘§E060€

H1OBIQO
nodowodoaraqg enoned
oJoxogodoxod]] «eLroMm
¥eHqIraled0eedgoamgo
E¥HY2dd KeXogeLoN][»
ouHamKadRA
20H4ILea0sedQO3IIQO
QOHLIKIOIQ
SOHIIBIHITHHAN

1

(4




ZMIHIIrON]T] Morrkadon H13v11g0 HoNorodoaraqg
‘eaodoxod] | ‘u ‘Houed eHoyed oJoxogodoxod]|
mmidgodoxodi| ‘9roerQo CEHERHWHLI
seorodolrsq ‘vumedsarad gexogodoxodj
EeXOHH3204 ‘000 60€ aunomKadnA
BHEOSONAINY *g'vegoTR) ..Eﬂ s0n4Ka1Ra0sedgosmgo
BIIQ ‘exgodoxod[ | m Hoyed OHLANTOIg
vagdenwoHo] iEniogodoxod] *41081rg0 JOHIURIUITHHAN
/nry sexorodolraq ‘sumedaragp
sgjqojaq’jooyasyosd/dpy | naprew@ooobotiooyasyord | Z6-11-Z(THILY)S doyadnrf KeXOHHO00J ‘00060€ o1
H1JBLQO
godorrodoarraq eHoped
oxoxogodoxod] | «eroynm
yeRdIra1edosrdgosmQo
¢ ‘serqurediHa)T ‘1A BEHITadD EedOEOXB[I»
hHESBIOIHH ‘0HOXB] Ok osuHAKadRA
:z:.__,o_”,%smu ‘Honed mmiogodoxod]] aoHdrralegocedgosingo
/NI DOJBU OACXBYD - ‘q1o81Q0 KeNowododlraq QOHIIMITOIQ
-nowys:dny | naxapued@oaoxeyd-nout -0+ (ZHZLY)8 domiaduy “P£060€ QOHIIBIHITHHAN C1
HLOBLQO
goxorodoinaq eHoued
oloxoaodoxod]] «eroxm
seHdIa1eg0eRdgOSIMQ0
KEHI'2d0 BRNOHEHITONOY»
L ‘BeHquediHa|T ‘UK onHoMKadRA
uﬂﬂwmﬂwﬂw: ‘Q0HITOrOY OLaY ‘HoMed soHg1ra1ed0ERdgOamMQo
ymivaodoxodj| ‘aroergo SOHLAKIOIg
rajsnparsoupojox/:duy | naxapued@ocupojox-noul | 64-S6-HTFTLY)S doniadur ¥eorododrag ‘9z060€ JOHIIBIHITHHAW Al




m
*3}1SNPR°0ASIILO]0Y//:d1Y

TLI'X9pURA@ 0AIWO[oN-NoUl

y1-sL-T(THTLY)S

eHaodunHITel g
BHE9LR],
eaarrAaay]

dorvadur

7 1‘semaTOLON ‘I
‘0goIMINOI0)] 013 ‘Hored
yiododoxod] ] ‘9roBrgo
pexowodoiraq ‘gz060¢

H198IQO
HoxorodoJtraq vHoyed
oioxogodoxod] ] «errodm
seHqIraIea0eRdgOamQO
KBHEOHD0
KeOEaIIITNOKOY»
oHHIMKAdRA
soH4ra1ea0sedgoamgo
SOHLMII0IG
JOHINBIHITUHAN

61

Juayisnpa-asuop//dny

nrxapuei@eleyoouop-now

0€-67-UTHTLY)S

eHE9IHOEY
BILBLEH
IET 1A

domadur

Bg1 ‘KBHILON[T] ‘UA
‘MoHOYY ol ‘Hoyed
gmidaodoxod] ] 91981£G0

veowodoaaq ¢bd LZ060€

HLOBLQO
poxorodoaraq eHoxed
oJoxoaodoxod] | «erodm
yeH4Lra1Rg0sRdQOSMQO
K2HEOHO0
EeNTIaHOY» auHaIKadRA
sonqrrareaoedgoamgo
SOHLAAKIOIQ
QOHINBUHIHHAN

81

fwo3sopunfaoysjoq
-noquyy/:dny

NI'Xopuei@a0ya[oq-nout

L1-67-T(THTLY)S

RHE29(OWH],
TTHHOI[[ A0M9Lraq

domadur

¢‘venarredinayy ‘w4
‘aomgroq orad ‘Hoyed
mmicgodoxodi] ‘a19e1rgO
ymiorodoaraq  “€7060€

HIOBLQO
Hoyowodoaraq vHored
oxoxorodoxod] [ «eLrodII
BeH4Iralegocedgosmgo
KeHEOHOO KeiOHRIIdIrogy
ouHOMKAdRA
soHdra1egosedgoamgo
90HIAKIIOIQ
SOHIUBHHITHHAW

L1




/310°zoon"ysooiedes//:.diy

nrxapuei{@aouyoepresdes
-now

81-96-¥(TYTLY)8

BHE920MaLY
BHHLHIIMBE
eEoNQE ]

dorvadur

61 “KRHILON]]] BIIHIA
‘30HRETHRIR)) OIra9 ‘HoHed
umoaodoxod] | ‘9108IFQ0

pexorodoindq y7060€

H19BIfQO
goxorododiraq eHoyed
otoxogodoxod] ] «eirodm
KeHqIra1eg0EedgoamQo
EEHIOH0
EeNOHIheTHEIR )
sHHAMKadRA
20H4qIra1RE0ERdQOSMQO
SOHLKIOIQ
SOHIUBLHITHHANW

¥4

/310°Zoon* BBy SAO|SEW
-nowyy:dny

NI'X2pUeA@eyA0[SBIU-NOW

2€-19-2(TrTLP)8

BHEIELONHL]
EBUYH[ BHHHOWY

donisduy

[ WO ‘KeHEOXIO)] "I
‘eNgOoIrdB[A 0lrd9 ‘HoMed
umiogodoxod] | 9198IrQ0
¥exowodoiraq ¢1060€

H1OBIQO
noxowodoauraq eHoyed
oJoxogodoxod]] «erodm
¥eHqId1Eg0ERdgOaMIQO
sHITado
EBHEOHOO0 KRXNOgOUIRIAD
aHHoIKadRA
J0Haua1Eg0ERdQOSIIGO
SOHLKIOIQ
SOHIUBLUHITHHAW

0¢

SE










IpunaoxeHne 2
K aAMHHMCTPATHBHOMY PerjiaMeHTy
110 MpeJocTaB/IeHHI0 MYHHIMNAILHOM yCTyTH
«IIpenocTapieHue HHGOPMALMH 0 TeKymed
ycneBaeMocTH YJamerocs, BeZleHHe JIEKTPOHHOro
AHEBHHKA H JIEKTPOHHOI0 Ky PHAJIA yCneBacMoCTH

Caenenud o 3asiBHTENEe, KOTOPOMY aJpecoBaH AOKYMCHT

(OHO dusnueckoro Juia)

(®HO pyKoBOIMTENS M HHOTO YNIOJIHOMOYEHHOTO JIKLA)
JIOKyMEHT, YAOCTOBEPAIOLIHI JIMYHOCTE!

(BUE IOKyMEHTa)
(cepus, HOMeEp)
(keM, KOTJJa BEIAH)

KonrakTHas uHbOpMaLMs:
Tell. 1. IOYTa

3ASBJIEHUE (npumepHas dhopma)

ITponry npeAoCTaBHTh .
(HaMMeHOBaHHE MYHHIMNANBHOH YCIYTH)

HokymenTsl u (W) uHbopMmanus, HeOOXOAMMEIE VA NPENOCTABICHHA
MYHHMUMNABHOM YC/TyTH, MpHJIAratoTCs.

KOHEUHEI pe3yNbTat NpeiOCTaBieHHs MYHMUMIAIBHON yCAyrH TNpoury: BpY<HTE
JMYHO, TpEACTABMTH C MCIIONB30BaHMEM ENUHOrO TOpTana roCyRapCTBEHHEIX H
MyHHUMNanEHBIX yeayr (Gyukumit) (nanee EINY) B ¢opMe NEKTPOHHOIO JNOKYMEHTa,
HANPABUTE NOYTOBEIM OTTIPABNeHHEM (HYXKHOE IIOXYEPKHYTH).

Pemenne 06 oTKase B NpHeMe JOKyMeHTOB (MHQOpMalMM, CBEACHWH, JAaHHHIX),
HeOGXOIMMEIX MIA TpPEJOCTABICHHA MYHHIMNAABHOM YCHYrH, NpoIIy: BPYHUTR JIMYHO,
npencraputh ¢ ucnons3osanueM EINY B ¢opMe 3MEKTPOHHOr0 AOKYMEHTd, HANpPaBUTb
[OYTOBEIM OTIIpaBJieHHeM (HYXKHOE NIOTUEPKHYTh).

PellleHrie O NPHOCTAHOBJIEHHH NPENOCTABICHHA MYHHUMNANBHOH YCIyrd Mponly:
BPYYHTh JMYHO, MPEACTABUTH C MHCIOJB30BAHUEM EITY B d¢opMe 3IEKTPOHHOIO
JOKYMEHTA, HAT[paBUTh [IOYTOBEIM OTIpABIEHHEM (HYHKHOE HOAYEPKHYTD).

Pemeune 06 OTKase B MPEHNOCTABAEHMHM MYHMIMNATBHOM YCHYrH MpoOLly: BPY4HTH
JIAUHO, MpEACTAaBMTH ¢ ucmomb3oBaHueM EIIY B Qopme 2MEKTPOHHOTO IOKYMEHTa,
HANPABHTH IOYTOBLIM OTTpaBeHUEM (HYXKHOE MOAYEPKHYTH).

Tloanuce

(paciuupoBKa MOANHCH)
Hara

3anpoc NpHBHAIT:
dUO gomnxsocTHOrO Aula (paboTHHKa), YIIOTHOMOUEHHOTO Ha MPHEM 3anpoca
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[MToanuce

(pacmncpoBKa MOAMKUCH)
Jlata

HacTosiuM TNOATBEPXKAA0 CBOE COMIacM€ HA OCYIHECTBICHHE CIEHYIOUIMX
meficTBHiT ¢ MOMMH  IEPCOHAIBHBIMH  JaHHBIMM  (NEpPCOHANBHBIMM  NaHHEIMH
HefeecnocobHOroe Nuia - CyOBeKTa MepcoHAIBLHBIX NaHHBIX (B CAyvae €ci 3afiBUTENb
ABNAETCA 3aKOHHEIM TNpeAcTaBMTeNneM): ux o6paborky (BKmoyas c6op, CHCTEMATH3alMIO,
HaKOILIEHHE, XpaHeHHe, YToyHeHue (OGHOBIIEHHE, H3MEHEHHE), HCINOIB30BaHME,
o6e3nmuuBaHue, GIOKUPOBAHHE, YHWUTOXKEHUE MEPCOHANBHEIX MAHHEIX), B TOM YHCAC B
ABTOMAaTH3UPOBAHHOM pEXMMe, B LeNdx NoiNydeHusa uHpopmauuun o6 oTame
MPeJIOCTABIEHHA MYHUIMNIANBHOMN YCIYTH, O pe3yNbTaTe NPeAOCTaBIEHHS MyHHIMNIANBHOH
YCIyrH, OfepaTopy HEPCOHAJIBHRIX HAaHHBIX
(naumenoanue, ®.11.0.), pacnosoxeHHOMY M0 afgpecy: .

Hacrosmee coryiacue He YCTaHaBIMBAET NPEENbHEIX CPOKOB 06pabOoTKK NaHHBIX.
IMopsaznok oT36IBa coracud Ha 06paboTKy NEPCOHANTBHEIX JAHHBIX MHE M3BECTEH.
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Ipnnoxenne 3
K AAMHHHCTPATHBHOMY DErJIAMEHTY
0 [IPENOCTABIEHHI0 MYHHIHOAILHOH yCIyrH
«IIpenocraBiienne HHGOPMAIAK 0 TeKymIei
YCIEBAEMOCTH YUANEr0CH, BEAEHHE JJIEKTPOHHOI 0
JHCBHHKA H 3JICKTPOHHOI'0 3KYPHAJA YCIEeBAEMOCTHY
BJIOK - CXEMA

TOCJIEAOBATEJILHOCTH AEICTBHI IPH MPEXOCTABJIEHAN MYHUITHITAJIEHOMH

YCIYTH

3afABHTE D HKEaeT NOMAYYNTs HHGOpMaLHIO

0 Texymeii ycleBaeMOCTH y4yalerocs, BEACHHE 3NEeKTPOHHOIo JHECBHHKA H INCKTPOHHOIO XXypHana
ycneeaeMoCTH H oﬁpamae'rcsx € KOMILIEKCOM HeoOXO0MMBIX KOMITIEKTOM JOKYMEHTOB

HET

A

Cnennamict HHGOpMHpYeT
3aABUTEI O
HeoOX0IMMOCTH
NpEeJOCTABHT JOKYMEHTBI

JIOKYMEHTHI IPpeOCTABAECHEI
H COOTBETCTBYIOT
TpeGoBanuAMH?

v v l

JTAYHO o no4re no BJIBKTPOHHDﬁ noyre

v v v

Cnenpanict NpHHEMAET H perucrlpupyeT 3aABlICHAE 3aABHTENS
v

HauanbHuk ynpasieHus o6pa3oBaHHA Onpeensier
IOJDKHOCTHOE JIHIIO, OTBETCTBEHHOE 3a PacCMOTpeHHE 00palleHus
M [OJArOTOBKY IIPOEKTa OTBETA 3AABUTENIO

*

Crnenuanuct obecneynBaeT pacCMOTPEHHE 3ampoca,
rOTOBHT NPOEKT OTBETA/0TKa3a H NPEAOCTABNAET HA MOAMNCEH HadalbHHKA
ynpasnexnus odpa3loBaHHA

*

Hauaneuux ynpasnenus o6pa3oBaHuA NOAMHCHIBAET OTBET/OTKA3

i

CrieuuanucT obecrieuuBaeT perucTpalHio OTBeTa/oTKa3a
Ha 3afpoc ¥ HaIpaBlseT OTBET/0TKa3 3afBHTENIO

4

3adABHTENIO NPEROCTaBNeHA HHHOPMALIUS

O TCKYII.leﬁ ycIleBacMOCTH yYaInerocs, BEACHHE IICKTPOHHOr0 JHEBHHKA U MEKTPOHHOI0 XypHalla
yCeBacMOCTH H 06pamae'rcx C KOMILTEKCOM HEOOXOMHMBIX KOMILIEKTOM MOKYMEHTOB
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Mpunoxenne 4
K aIMHHHCTPATHBHOMY PErIaMeHTy
10 NPef0CTABJICHHI0 MYHHIMIAIbHOH yCIyrH
«IIpenocTaBaeHne HHGOpMAUHH 0 TeKymleli
ycIeBaeMOCTH yHauerocs, BeficHHe JJIeKTPOHHOr0
AHEBHHKA H 2JIEKTPOHHOT0 JKYPHAJ1a YCIEBAEMOCTH»

3asBieHne
poauTeNneii (3aKOHHBLIX NpeAcTaBHTE/IeH) 0 NpeKpauleHHH NPeAoCTaB/ICHHS
nHdopMaLNH 0 TeKylleli ycneBaeMOCTH HX pefenka B dopme
3/IEKTPOHHOI0O AHEBHHKA

Hupexrtopy

(HanMeHOBaHHE OpFAHK3IALHH)

({0.H.0. anpexropa)
poauTtens (3aKOHHOTO NPe/ICTABUTENA):

{hamunus, MMA, OTHECTBO IAABUTENIA)

{MecTo perncrpaium)

(aava poxnenns)

(CHHIIC)
nacnopr cepus Ne

BBIIaH
Email ~___TenedoH

3asBneHHe

ITpomly oTMEHHTE NpefocTaBNe e HHOOPMALHY O TeKYIlel ycreBaeMOCTH MOEro
pebeHka

3

(hamunu, ums, oTuecTpo pebenka)
obyuatorerocs B Knacce

« » 20 _ropa / /
(noanuce) (paciindpoeka NOANHCH POAHTENA)
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Ipunoxenne S
K AIMHHHCTPATHBHOMY PerjlaMeHTy
0 Npef0CTABJCHHI0 MYHHIMNANLHOI yeayrn
«IIpenocrasiaenne HHHOPMALHH 0 TeKymed
yCIeBAEMOCTH Y4AIIErocs, BeJleHHe 3/1eKTPOHHOT0
AHCBHHKA H 2JIEKTPOHHOI'0 KYPHAJIA YCIIEBACMOCTH»

CornameHnne o Hepa3rJallleHHH NMepcoOHAJIbHBIX JAHHBIX OﬁyllalOIIIHXCH

A, , 1acTopT cepHH , HOMep ,

BBIAAHHBIH «_» _____ ropa, IOHHMAIO, 4TO MOJYy4Yalo AOCTYII K
TIIepCOHANBHBIM JaHHBIM 00yYaroIuxcs

(HanmMeHOBaHHe OpPraHU3aLHH)

S TarKke MOHHMAlO, YTO BO BpeMs HCIIOJNHEHHA CBOMX OOS3aHHOCTEH MHe
NpPUXOAKTCS 3aHUMATECA c6opoM, 00paboTKOM U XpaHEHHEM IepCOHANIBHEIX JaHHBIX
obyuarorquxcs. 51 MOHMMAIO, YTO pasriallleHHe TaKoro pofa MHGOpMAalHH MOXeET
HaHecTH yiep6 o6yuarolumces

(HRUMEHOBANUE OPraHH3IALKN)

KaK NpsAMOH, TAaK M KOCBeHHBIM. B CBS3M c 3TMM, Aalo 006A3aTENBCTBO TIPH
pabote (c6ope, 06paboTke 1 XpaHeHUU) ¢ EPCOHANBHEIMY JaHHBIMHA 00yYaloMUXCs
cobmopars Penepanpubiii 3akoH ot 27.07.2006 r. Nel52-@3 "O nepcoHayibHBIX
OaHHBIX".

51 momTBEpXKNALD, UTO He UMEIO NpaBa pa3rnainaThk CBeicHHs 00:

1) aHKeTHEIX, 6HOrpadguYecKux U OHOMETPHYECKHX AAHHBIX;

2) 0 cocTaBe CEMBH;

3) NacHOPTHHIX JAHHEIX (HAHHBIX CBHAETENBCTBA O POXKIECHHH);

4) conHanbHOM, UMYIIECTBEHHOM, PENHTMO3HOM, HALIHOHANBHOM H HHOM
MOJIOXKEHHH CeMbY 0DOydalolerocs,

5) agpece MecTa KHTENLCTBA, JOMAIIHEM TeneoHe, aapece 3MeKTPOHHOH
IIOYTBI;

6) MecTe paGoTH! MM yueObl YJIEHOB CEMBH YHaLIETocs, XapaKTepe
B3aMMOOTHOILLUEHUH B CEMEE;

7) THYHEBIX Aenax o0y4aromuxcs.

S npemynpexzeH (a) o TOM, YTO B Cly4ae paarnamemm MHOM CBeAeHHH,
KAcAOMKXCA IEePCOHANBHBIX AaHHBIX oOyvalomerocsd, WM MX YTpaTel, i Hecy
OTBETCTBEHHOCTH B cooTBeTcTBHH co cT. 90 TK PO, n.i. B m. 6 cT. 81 TK PO.

C YcraBoM YupexIeHus B 4aCTH 3aLMTH, XpaHeHHs, 00paboTku u nepenaqn
NepCOHANBHEIX JAHHBIX 06Y4alOMHXCA MYHUITHIANBHOTO 06pa30BaTeNLHOrO
yupexAeHHS 03HaKoMAeH(a).
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